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President’s Message

GIVING BACK TO SOCIETY
Based on Three Core Values: Compassion, empathy and giving our best
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The past 15 years has been a fruitful journey for
Society of Sheng Hong Welfare Services (SSHWS).
Core values adapted from Chapter Eight of ‘Dao
De Jing’, characterise Sheng Hong’s services, and
steer us to serve the community with compassion
and deep empathy. Meanwhile, we continue to
strategically plan, develop and implement relevant
services to meet the needs of the time. In doing so,
we have grown as an organisation – from a new
social service provider to a trusted and established
name in the community.

spacious areas for learning and social interaction,
is truly a child’s haven. The children learn from the
caring and professionally trained teachers, and
play in a safe and spacious school premises. They
also enjoy delicious and nutritious meals, and make
friends as they store up good memories. Each year,
we are happy to see the little ones grow healthily
and confidently as they graduate from our childcare
centre to embark on a new journey of primary school
education. We are glad to play a role in forming and
shaping the future of these little ones.

Looking Back

A New Milestone

In April 2000, Lorong Koo Chye Sheng Hong
Temple Association set up SSHWS as its welfare
and community services arm. We opened with
Hougang Sheng Hong Family Service Centre and
Hougang Sheng Hong Student Care Centre in 2001
– two key services needed in northeast Singapore
at that point in time.
Since then, we have been serving in the
Hougang neighbourhood by nurturing the young,
strengthening marriages, empowering families, and
addressing various social needs that arise in the
very heartland of peoples’ lives.
When the door opened for Sheng Hong to
run a childcare center in 2005, we embraced the
opportunity despite the challenges of venturing in a
new arena of expertise. Many of us grew up in 1950s
and 1960s when life in Singapore was tough then.
We are heartened that we are now in a position to
give back to society. Recognising the vital value
education brings and its impact on lives from a very
young age, we took on the task to create what we
envisioned – a space in MacPherson for children
to grow joyfully.
MacPherson Sheng Hong Child Care Centre
was opened in July 2005. Located in the heart of
the Sennett estate, the two-storey building, with its

While we have been serving the elderly through
our Family Service Centre for many years, our
community-based pilot project ‘Life Point’ helps
to focus our energy on serving this fast-growing
segment in society. In early 2013, Life Point was
set up to advocate the value of planning ahead
on matters relating to one’s last stage of life. We
hope to facilitate seniors to make informed choices
as they draw near to final years. We believe that
such advanced planning will give seniors and their
loved ones a peace of mind when their last wishes
are in order.
With the addition of Life Point, we now offer
services for all ages – from preschoolers to the
elderly. This is a significant milestone as we
mark SSHWS’ 15th Anniversary, and Singapore’s
50th Year of Independence, our nation’s Golden
Jubilee. Moving forward, we will continue our
mission where we first started: To develop relevant
services to address a variety of individual, family
and community needs. We will also keep our ears
close to the ground and have constant dialogue
with government representatives, statutory boards,
and community leaders; they help us understand
where the greatest needs are. All these set our
future direction.
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New Developments
On the Family Service Centre front, we have already
put in place a strong professional team and are
poised to set up another FSC in the near future.
This will help us meet the needs of families in new
estates mushrooming in northeast Singapore. It will
also pave the way for our more experienced staff
to lead teams and pioneer new projects, so they
may grow and spread their wings.
Efforts are underway to see our childcare centre
attain the SPARK (The Singapore Pre-school
Accreditation Framework) certification from The
Early Childhood and Development Agency (ECDA).
This accreditation will be an essential endorsement
of the quality of our curriculum developed over the
decade.
We are also excited to work towards setting up
Singapore’s first purpose-built elder day-care center
in the same compound as our childcare center. This
will facilitate intergenerational bonding among
preschoolers and elders. At the same time, our
bonds with residents at MacPherson will deepen.
For the staff at all our centers, we will spare
no efforts to support their professional and career
developments as we identify their strengths and
provide them with training opportunities.
Finally, in the years ahead, may we uphold
another Sheng Hong core value in all that we do: “To
carry out our work to the best of our abilities.”

We continue to
strategically plan, develop
and implement relevant
services to meet the needs
of the time. In doing so,
we have grown as an
organisation – from a new
social service provider to
a trusted and established
name in the community.

Mr Ling Kin Huat, PBM
President
SSHWS Management Committee
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Executive Director’s Message

NURTURING LIFE

Fulfilling our potential to serve with excellence
Fifteen years ago, the Society of Sheng Hong
Welfare Services (SSHWS) started reaching out to
the community with the setup of Hougang Sheng
Hong Family Service Centre (HSHFSC) and Hougang
Sheng Hong Student Care Centre (HSHSCC),
serving the Hougang-Kovan neighbourhood.
These services were the first fruits of Lorong Koo
Chye Sheng Hong Temple Association’s foray into
welfare and community services. Through the years,
Sheng Hong Management has worked tirelessly
to create and empower a professional team in
implementing vital remedial and developmental
services for families.

Levelling Up to Meet
Growing Needs
With the establishment of MacPherson Sheng Hong
Childcare Centre (MSHCC) in 2005 and Life Point
Centre in Chinatown in 2013, it marks Sheng Hong’s
bold and strategic steps in pioneering programmes
and services. All of this position Sheng Hong to
better journey with a person at every stage of his
or her life – from early childhood to old age.
The key priority of our Family Service Centre
is to strengthen families, in particular, the needy
and the vulnerable. We have done so mainly
through Casework and Counselling, Information
and Referral services, as well as four dynamic
and effective Community Support Programmes:
Rainbow Connection, KidsRead, Teens Canopie, and
Homemakers’ Kitchen. Besides the interventions
delivered by our professional team of social workers
and programme coordinators, we are thankful for the
support of our dedicated volunteers, who support
us in serving the disadvantaged and at-risk.
As our clients’ needs grow in complexity,
raising our professional knowledge and skills
becomes more critical. The recent MSF’s initiative
to implement the Code of Social Work Practice
(CSWP) in all Family Service Centres by end 2015
will set distinct parameters to raise the standard
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of social work practice across the FSC sector. It
will clearly spell out FSC work scope and provide
social workers with common tools for assessment
and intervention. Furthermore, with the set-up of
SSNet, a centralised database system that records
essential information of each service recipient,
efficiency of social work practice will be enhanced
and more coordinated assistance will be enabled.
Similarly, raising the level of professional practice
in the early childhood education arena has been the
main thrust of ECDA. Early childhood educators
should be professionally trained and continually
developed. The vigorous expansion in the sector
presents a great challenge in the recruitment and
retention of qualified and experienced educators.
However, we are grateful to note that the attrition
rate for staffing at our Childcare Centre is relatively
low. The multi-national team works well together
despite the cultural and language diversity. As
our Childcare Centre enters its 10th year of
establishment, we are working hard to achieve
the accreditation of SPARK. We do this to ensure
that the standard of our own curriculum and
management is on par with the industry benchmark.
With the support given by Ministry of Social and
Family Development (MSF) and Singapore Land
Authority (SLA), we are working towards a 50percent increase in our Centre’s capacity by end
2016, primarily in building more new classrooms
and recruiting more teachers.

Governmental and
Community Partnerships
We are also thankful for the support given by the
Paya Lebar Grassroots Advisor, Professor Brian
Lee, MSF and the Housing Development Board
(HDB) for approving a critical space extension of
our Hougang Sheng Hong Student Care Centre. We
hope to complete the construction work by end
2015 so we may increase our intake of students and
provide them with a better environment.

Our services at Life Point have also been well
received by seniors. Last year, over 1,000 elderly
attended our various talks and workshops. We are
thankful for the funding support given by Agency
for Integrated Care (AIC), National Council of Social
Service (NCSS) and Sheng Hong Temple. We plan
to extend our services beyond the Chinatown area
by reaching out to other eldercare providers. This
will allow more people to benefit from our services.
It is our wish that more of the aging population will
be empowered to make informed choices in the
last stage of their lives, and that they will continue
to find meaning and dignity in living.
While we set up systems and benchmarks to
regulate and increase our professional efficiency,
we must not forget that ultimately it is our ability
to touch lives that makes a difference in our service
quality. Research studies indicate that the ability
to form a trusting relationship with clients is the
key component of creating successful outcomes in
our interventions. In addition, the studies show that
empathy is an integral factor in forming a successful
alliance with client. It helps a client to feel validated
and understood, and boosts his or her motivation
to make positive change. Whether we are social
workers or teachers, we are in a privileged position
to make an impact on another person’s life.

cultural backgrounds, language capabilities and
religious affiliations, bringing together a variety
of skills, knowledge and expertise. Though we are
different, we share a common goal of making a
positive difference – to the best of our capabilities
– in the lives of others. We will continue to live out
the values of Sheng Hong: Be like water giving
and nurturing life with empathy and compassion,
providing relevant and timely help, and striving
for excellence to fulfil our potential as well as the
potentials of those under our care and guidance.

Mrs Sara Tan-Woo Lai Kwan
Executive Director

Caring for One Another
Due to the nature of our work and the long-term care
we provide to our clients, staff are to be mindful of
the risk of ‘compassion fatigue’. As stress and burnout are common issues faced in the social service
and teaching fields, it is important to recognise
related signs and symptoms. While finding a way
to cope with stress is an individual responsibility,
we encourage staff to look out for one another and
help one another, such as sharing difficult tasks,
spending time to listen to one another, or by giving
a kind word or warm smile. I believe support and
encouragement help one to find new strength. In
a sense, we are no different from our clients, as we
share similar human needs and desires.
As Sheng Hong enters its 15th year in service,
it is my hope that our team of staff will grow from
strength to strength in both quantity and quality.
Within a span of 15 years, our staff has grown
seven folds, from 10 to 70 staff today. Our services
have also expanded from one to four different
sectors, serving a wide spectrum of society. We
have succeeded in building a team with diverse
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THE SHENG HONG STORY

COMPASSION. CARE. GOOD WORK
Delivering evidence-based services and programmes
Registered as a Society in April 2000 and gazetted
as a Charity since May 2000, the Society of Sheng
Hong Welfare Services (SSHWS) has been a Full
Member of National Council of Social Service
(NCSS) since November 2001. Set up as the welfare
arm of Lorong Koo Chye Sheng Hong Temple
Association, SSHWS’ chief objective is to carry
out good work and welfare activities that relieve
hardship and benefit society.
For 15 years, SSHWS has achieved this
primarily through evidence-based developmental
and remedial services managed by professional
staff, as well as community-based services and
programmes. These include Hougang Sheng Hong
Family Service Centre, Hougang Sheng Hong
Student Care Centre, MacPherson Childcare Centre,
and Life Point Centre.
Separately, SSHWS’ Management Committee
comprises members elected according to its
Constitution. All of them serve on a voluntary
basis and receive no remuneration in any form. In
addition, SSHWS membership is open to all aged
18 and above and who share similar objectives with
SSHWS, regardless of their race, creed, religion,
language, gender, and social status.
As SSHWS holds the status of Institution of
Public Character (IPC), all cash donations are taxdeductible.

Our Mission
SSHWS aims to provide assistance, welfare and
relief, financial or otherwise, to all people, without
discrimination as to race, language, creed or religion,
so as to promote education, and to foster friendship
and community cohesion.

Our Vision
SSHWS strives to become a leading Taoist operated
charity.

Our Core Values
(Adapted from Chapter Eight of Dao De Jing)
• We strive to achieve the highest goodness
which resembles the quality of water
• We empathise from the depth of our heart
• We give with compassion
• We speak with integrity
• We carry out our works to the best of our
abilities
• We strategise our moves according to its
relevance and appropriate timing
Official Address
Correspondence Address
Email Address
Website
Contact Numbers
UEN Identification No.

15 Arumugum Road Singapore 409960
Blk 237 Hougang St 21, #01-406 		
Singapore 530237
fsc@shenghong.org.sg
www.shenghong.org.sg
+65 6289 5022 (Tel) | +65 6289 8242 (Fax)
T00SS0066C
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FAMILY SERVICE

STUDENT CARE SERVICE

HOUGANG SHENG HONG
FAMILY SERVICE

HOUGANG SHENG HONG
STUDENT CARE CENTRE

Hougang Sheng Hong Family Service Centre is a
one-stop neighbourhood centre open to anyone
who needs help on family matters. The Centre
serves individuals and families regardless of their
age, race, language or religion.
Through casework and counselling, the Centre
helps clients work through common family
issues such as marital problems, family violence,
behavioural problems of children, stress and
mental health matters, relational conflicts, dispute
mediation, and financial difficulty.
In addition, the Centre organises educational
and developmental programmes to build strong
family relationships. Dynamic children and youth
programmes take place throughout the year
to instil positive values and nurture character
development.
A token service fee is usually charged but fee
waiver is available for those who have financial
difficulty. Operational expenses are 99 percent
funded by the Government, National Council of
Social Service and the Totalisator Board.

Hougang Sheng Hong Student Care Centre
provides quality care and enrichment services
to help working parents look after and supervise
their primary school-going children (P1 to P6) after
school hours.
The Centre provides a safe, homely, and
nurturing environment for children to safeguard
their basic care, maximise their learning experience,
and develop their potential.
Affordable monthly fees are charged. Subsidies
are available and provided by North East Community
Development Council (NECDC).

CENTRE INFORMATION
Address
Telephone
Fax
Email

Blk 237 Hougang St 21, #01-406, Singapore 530237
+65 6289 5022
+65 6289 8242
fsc@shenghong.org.sg

Opening Hours
Monday to Friday: 9am – 6pm | Saturday: 9am – 1pm
Extended Opening Hours
Tuesday & Friday: 9am – 9pm
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CENTRE INFORMATION
Address
Telephone
Fax
Email

Blk 238 Hougang Ave 1, #01-292, Singapore 530238
+65 6285 2726
+65 6285 0461
scc@shenghong.org.sg

Opening Hours (During School Term)
Monday to Friday: 12.30pm to 7.30pm | Saturday: 7am to 2pm
During School Holidays and School Closure Days
Monday to Friday: 7am to 7pm | Saturday: 7am to 2pm

CHILDCARE SERVICE

ELDERLY SERVICE

MACPHERSON SHENG
HONG CHILDCARE CENTRE

LIFE POINT

MacPherson Sheng Hong Childcare Centre
provides affordable, accessible, and quality early
childhood education for pre-school children in a
joyful, nurturing, and safe learning environment.
Using a child-centric, play-based and experiential
approach, the Centre’s curriculum develops each
child in a holistic manner.
MacPherson Sheng Hong Childcare Centre is
housed in a two-storey building conveniently located
in the heart of Sennett estate, a stone throw away
from Potong Pasir MRT station. It features ample
outdoor space designated for water play, sand play,
cycling, basketball and an edu-garden, providing
every child with a unique learning experience.

Every man’s life ends in the same destination. No
one can decide how life begins, but everyone can
plan and decide how to live his life, and spend his
twilight years. Life is precious, and deserves to be
lived to the fullest.
Life Point believes in upholding dignity in life as
much as it believes in preserving human dignity in
death. It advocates early planning for end-of-life
matters. Through proper planning, seniors can enjoy
their twilight years and their last wishes respected,
as they embrace ‘a good death’ as much as they
celebrate life.
Life Point’s programmes target at seniors aged
55 and above. These include regular talks and
workshops on planning for the future and endof-life matters. A variety of social and educational
activities to encourage bonding, networking and
mutual support among seniors are also organised.
All of this helps to empower the seniors with clear
objectives and direction how they may live life
purposefully.

CENTRE INFORMATION
Address
Telephone
Fax
Email

175 MacPherson Road, Singapore 348537
+65 6858 5862
+65 6858 2809
childcare@shenghong.org.sg

Opening Hours
Monday to Friday: 7am to 7pm | Saturday: 7am to 2pm

CENTRE INFORMATION
Address
Telephone
Fax
Email

133 New Bridge Road, #04-08, Chinatown Point,
Singapore 059413
+65 6538 9877
+65 6538 9878
lifepoint@shenghong.org.sg

Opening Hours
Monday to Friday: 9am to 6pm | Saturday: 9am to 1pm
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SG50 STORY

ANNUAL LUNAR NEW YEAR
CELEBRATIONS

On 6 March 2015, staff from Hougang Sheng Hong
Family Service Centre and Hougang Sheng Hong
Student Care Centre performed a SG50 skit as part
of the annual Lunar New Year celebrations. Held at
Paya Lebar-Kovan Community Centre, the Centres
hoped to share festive joy with clients, volunteers
and community partners.
To commemorate the Jubilee Year of Singapore,
the creative staff team came up with a special skit
that brought back fond memories of the past, and
highlighted the value of respect and tolerance that
bond the community together.
Set in a crowded bus with passengers bickering
over whether or not to give up their seats to an
elderly who had just boarded, the skit took everyone
on a walk down memory lane, and ended with a
tribute to the pioneer generation who helped build
Singapore.
The staff acted as everyday folks from
Singapore’s past, such as “the satay man”, a Samsui
woman, and a kebaya-clad Nonya. Some took
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on “professional” roles like a nurse from Kedang
Kerbau Hospital, who narrated significant events
in history. Others dressed as Singapore’s iconic
and popular fictional characters made famous by
television programmes, including Phua Chu Kang,
Ah Yoyo and Liang Popo. Much to everyone’s
surprise, student care centre Supervisor and the
skit brainchild, Ms Ng Lai Yoong, appeared as Anita
Sarawak – a definite crowd pleaser. Putting up the
show not only brought joy to the audience of 300
people, but also brought the entire staff team closer
to one another. It was a job well-done!
We were honoured to have the presence of
Ms Low Yen Ling, Parliamentary Secretary, Ministry
of Social & Family Development, and Ministry of
Culture, Community & Youth, and Mayor, South
West District; and Mdm Cynthia Phua, the Honorary
Advisor of Society of Sheng Hong Welfare Services,
and many grassroots leaders to grace this special
occasion.

FAMILY SERVICE ■ REPORT

EMBARKING ON A NEW APPROACH
An overview of Hougang Sheng Hong Family Service Centre
In FY2014/15, our Family Service Centre continued
to provide core services such as Information &
Referral and Casework & Counselling. In our efforts
to align ourselves with the new FSC service model,
which emphasises on social work intervention with
casework, group work and community work, we are
planning to draw to a close our three Community
Support Programmes (CSPs), namely: Rainbow
Connection, Teens Canopie and Homemaker’s
Kitchen.
For the financial year, a total of 654 new inquiries
were handled, 341 inquiries were identified to require
referral needs. Further intake assessment of this
number yielded 277 new cases to be followed up
by our social workers, and 64 were successfully
linked to external agencies.
Taking into account the 473 cases carried from
the previous financial year, a total of 750 cases were
handled this year. By end March 2015, we closed
235 cases, of these 94% achieved enhanced ability
in their coping and problem-solving skills, and 95%
experienced improved social network that helped
their situation. Of the 235 closed cases, 85 were
identified to have financial difficulties, of which 91%
became better able to manage on their own.
While the achievement rate appears to be
impressive, we are concerned that varied issues
surrounding the cases – some of which chronic and
challenging – remain unresolved. We are working
closely with the Social Service Office (SSO) and
grassroots organisations to ameliorate such cases
through regular meetings via the inter-agency
case conference. Meanwhile, our partnership with
community stakeholders helps to advocate for our
clients’ needs and to ensure greater coordination
of assistance. As a result, a vital initiative “Silver
Support Scheme” has been set up. It offers
subsidised transport and escort service for clients
who attend regular medical appointments. North
East Community Development Council (NECDC)
has also introduced a taxi voucher scheme to defray

transport costs for clients requiring regular hospital
visits.
At the close of FY2014/15, the three CSPs
achieved their respective targets of clients outreach.
Rainbow Connection attracted the biggest number
of volunteers among the three CSPs. Many schools
volunteered to conduct programmes and activities
for our children, especially during school holidays.
The interactions among different volunteer groups
enriched our children’s experience and deepened
their learning. They also helped us stretch our
limited manpower resources.
Teens Canopie clocked the most number of
sessions conducted with youth participants. In
all, we held 305 sessions with youth participants
through various training sessions featuring six
interest-based groups and organised in partnership
with various secondary schools. A special Life skill
training project called ‘Youth, I CAN’ was set up to
guide individual youths to know themselves better
and to set goals for themselves.
Homemakers’ Kitchen almost doubled its
product sale from $17,000 in the previous year
to $31,000 this year, enabling needy participants
to earn higher incomes. We are thankful for the
support extended by the numerous community and
corporate partners. To increase the employability
of our participants, we introduced them to the
Workforce Skills Qualifications (WSQ) courses on
food and hygiene, and offered them incentives to
attend the courses. We are heartened that many of
them have since obtained the certification. It was
a good achievement and a boost of confidence
for them.
Notwithstanding the three CSPs drawing to
a close, we will continue to use soccer as a tool
to engage children and youths in the community,
especially those from the new rental blocks. For the
Homemakers’ Kitchen, we will use it as a platform
to engage stay-home mothers who are socially
isolated or from low income families.

annual report 2014/2015
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FAMILY SERVICE ■ PERSONAL REFLECTION

BEING A BETTER WORKER FOR ALL
Social workers give their thoughts
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“To support our professional practice in social
work, we have been working hard since last year
to develop two documents – one on ‘Supervision
Policy for Social Workers’, and another on ‘Process
and Procedures in Handling Cases in Crisis and
Emergency’. We hope that the two documents
will provide greater clarity with respect to staff
responsibility and accountability, and in supporting
staff in frontline operation.
Separately, I benefitted from the Sabbatical

Leave Scheme introduced by the National Council
of Social Service (NCSS), which I enjoyed from
February to May 2015. The scheme provides a muchneeded opportunity for social service professionals
to refresh and recharge after many years of service.
I am really thankful for the support given by NCSS
and the Sheng Hong Management.”

“What has kept me going in my role as a social
work practitioner for many years is the knowledge
that I am helping families to cope better with life
adversity.
My hope is that more community stakeholders
will share resources to help the underprivileged.
As a community-based centre in the heartland, I
believe we can work together with other community
partners to design suitable programmes to meet
the community needs as well as to bridge service
gaps.
Apart from working with clients, a key
responsibility in my role as a Senior Social Worker
is to supervise and support other social workers/

counsellors, helping them to acquire the relevant
skills to meet the demands and expectations of
the profession. Often, this involves facilitating the
growth of social workers so that they can develop
greater self-awareness, a vital attribute to help them
become more effective in their work.
With the new Code of Social Work Practice
(CSWP) in place this year, I hope to lend my support
to my co-workers so that we can be aligned with
our counterparts in this sector and strive to achieve
higher level of professionalism.”

society of sheng hong welfare services

Ms Chong See Mun
Senior Social Worker

Ms Chang Ai Ling
Senior Social Worker

FAMILY SERVICE ■ REFLECTION

BREAKING FREE

On FSC Client Azmi Bin Abdul Rahman
As the sole breadwinner at home, Mr Azmi Bin
Abdul Rahman, 42, struggled to support his family
on the $1200 he earned as a driver each month.
His wife was not working as she took care of their
two-year old son at home. Azmi also has to provide
for his wife’s children from her previous marriage.
While his wife received $400 from her ex-husband,
it was not enough to meet the needs of the three
step-children aged 10, 11, and 15. At times, there was
no food at home.
After seeking help from the local Member of
Parliament (MP), Azmi was referred to Hougang
Sheng Hong Family Service Centre (HSHFSC).
Assisted by Ms Ng Shiuh Shuen, a Social Worker
at HSHFSC, Azmi worked hard to set his family on a
path of greater financial stability. After much effort,
he managed to find a higher paying job that paid
him $1600 monthly. His wife has also since agreed
to look for work to supplement the family income
once they arrange for the youngest son to attend
a childcare centre.
In the process, Ms Ng sourced for various interim
resources, such as food ration and School Pocket
Money Fund to reduce Azmi’s financial burden.
She also arranged for Azmi’s children to receive
schoolwork coaching by attending the FSC’s
support programme, Rainbow Connection.
“We were really struggling. I really appreciate
what Ms Ng did for my family. It made a big
difference in our lives. She always tried to help and
kept me updated about the progress of the various
applications,” said Azmi.

Ms Ng observed that Azmi treated his
stepchildren like his own, “He cared for them and
sent them for tuition without fail.” Attending the
Meet-the-Parents sessions helped Azmi find out
more about the children’s studies, too.
“I was also able to go to some of the children’s
birthday celebrations at Rainbow Connection.
The children feel a sense of pride when someone
celebrates their birthdays,” he said.
Azmi recognises that the financial assistance
and gifts-in-kind are only meant for the short term.
He is working hard with his wife to be increasingly
self-reliant and financially independent.
With all that he has been through, Azmi aspires
to be a motivational speaker and plans to further
his studies to reach that goal. An ex-addict who
has been clean of drugs since the beginning of 2011,
Azmi currently volunteers with Industrial & Services
Co-operative Services (ISCOS), an organisation that
helps ex-offenders to integrate back to society.
He speaks to youths-at-risk about the dangers of
substance abuse.
“I hope that Azmi and his wife recognise their
own strengths, empowering them to deal with the
challenges in their lives,” said Ms Ng. “In fact, the
children can be viewed as strength in the family.
With better education, they can break through the
poverty cycle.”
“What are my dreams? I just want to be a
responsible father - to be able to provide for them
not just by giving them money, but to be by their
side,” said Azmi. “What’s best for my family is best
for me too.”

I just want to be a responsible father – to be able to
provide for them not just by giving them money, but to be by
their side. What’s best for my family is best for me too.
Mr Azmi bin Abdul Rahman
a casework beneficiary

annual report 2014/2015

13

FAMILY SERVICE ■ RAINBOW CONNECTION ■ REPORT

BEYOND THE RAINBOW
The close of Rainbow Connection

For nine years, from 2004 until 2015, Rainbow
Connection (RC) has been impacting the lives of
primary school-going children from low-income
and vulnerable families through weekly tuition
sessions, interest groups, enrichment workshops,
and talks for their parents.
Organised all-year-round, fun-filled schedule
of educational and character building activities,
coupled with quarterly Meet-the-Parents sessions,
family bonding activities, outings, and school
holidays camps, developed strong bonds among
the staff, volunteers, children, and their parents.
Some of the highlights in FY2014/15 included
Challenge of the Champions and Project Einstein,
as well as RC Children Camp at Underwater World,
Sentosa. At Challenge of the Champions, children
discovered their personal strengths by playing board

14

games that offered both inferential and experiential
learning opportunities. They also learned about
linguistics and logical reasoning in the process. At the
same time, they became more aware of social skills
such as tolerance and teamwork. Project Einstein,
with its many experiential learning opportunities,
was conducted with the help of student volunteers
from Hwa Chong Junior College.
In one instance at the Children Camp, some
children had messed up an area. Eventually, a group
of kids bravely stepped forward to own up their
responsibility and helped to clean up the mess. It
portrayed a marked improvement in their sense of
responsibility.
In March 2015, a party was held to mark the
closing of Rainbow Connection.

Number of Children

60

Number of Remedial/Tutorials Sessions

33

Number of Interest Group Sessions

21

Number of Meet-the-Parents cum Parenting Talk Sessions

4

Number of Family Bonding and Holiday Activities

10

Number of Bulletins to Parents

12

Number of Volunteer Training Sessions

2
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FAMILY SERVICE ■ KidsRead ■ REPORT

IMAGINATION THROUGH READING
KidsRead continues to enthral children
For four years, KidsREAD has brought stories to
life for children of low-income families at Hougang
Sheng Hong Family Service Centre (HSHFSC).
Supported by the National Library Board, the
programme saw 42 eager learners develop a love
for reading and cultivate good reading habits, of
which, 14 children, aged 4 to 6, were in Junior Club
and 28 children, aged 7 to 8, were in Senior Club.
Every Saturday, from March to November
2014, children entered the multi-purpose hall
– transformed into a reading space – listen to
volunteers read fascinating stories, participate in
role play, do handicraft, and pick books to read
silently on their own.
Besides improving their command of English, the
children formed important habits such as attentive
listening, taking turns to answer questions, keeping
the room organised, and helping one another to
read. The stories also inspired moral values critical
to moulding a child’s character and influencing the
way he or she makes decisions.
Some of the highlights in FY2014/15 included an
outing to the Jurong Bird Park, a phonics enrichment

programme, and a graduation ceremony. Themed
“The Best Nest”, which was a book title, the staff
and volunteers conducted a series of activities
before and after the Jurong Bird Park outing on
14 June 2014. A group of students from Singapore
Management University helped us organise two
sessions on phonics for the Senior Club. It was useful
to teach them how to form sounds out of alphabets.
Student Volunteers from Serangoon Junior College
helped to put up a puppet show for the graduation
party. The performance The Wizard of Oz wowed
the audience. Everyone got to enjoy some homecooked food brought by the parents.
KidsRead completed its run in November 2014,
but many stories will remain in the children’s hearts
and minds.
Number of Children

42

Number of Storytelling Session

32

Number of Volunteers

28

Number of Outings

2

I wish that all these activities at KidsRead
will give them good memories.
Mr Bryan Lim
Programme Coordinator
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CounseLling & Casework Statistics
Total Caseload in FY14
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FAMILY SERVICE ■ RAINBOW CONNECTION ■ REFLECTION

INSPIRING OTHERS TO DREAM
On volunteer Cheyenne Ong

While most teenagers would typically spend their
leisure hours with their friends, play computer
games or indulge in their interests, Cheyenne Ong,
a 16-year-old Secondary 4 student chooses to be a
volunteer with the Rainbow Connection Programme.
Since July last year, she has been tutoring a group
of Primary 2 and 3 pupils on a weekly basis.
Sharing what inspired her to become a volunteer,
she said, “I was always aware of the existence of
family service centres but never quite understood
their role in the community and how they help the
residents.” So she decided to become a volunteer
for Rainbow Connection and find out more. She
also felt that she could contribute to a meaningful
cause and learn from the experience.
A year into her role as a volunteer, Cheyenne has

gained a deeper understanding of community work.
“Volunteering in this programme has been very
different from what we (as students) typically do for
Community Involvement Programme (CIP), which is
usually street sales and collecting donations.
“Interacting with the children made me realise
how important it was for me to truly understand
their needs so I can better help them. It also
challenged me to become a more empathetic
person in all aspects of my life.”
Her greatest wish for the children is that they
will grow up to become confident individuals who
live their dreams. “The children I’ve met have big
dreams and aspirations, and I think this is something
very beautiful. I hope these will always stay with
them as they grow up.”

FAMILY SERVICE ■ KIDSREAD ■ REFLECTION

MORE THAN A PROGRAMME
On Mdm Chew Lay Hoon, a parent

When Mdm Chew Lay Hoon, 42, came to know
about KidsRead and Rainbow Connection through
her Social Worker, Ms Chong See Mun, at Hougang
Sheng Hong Family Service Centre, she readily
enrolled her children into the programs.
She was concerned that the family problems
at home were affecting her son, Wei Jie, 10, and
daughter, Wei Xin, 7. As such, she wanted to
offer them a positive environment to counter the
negative effects.
“As a parent, I’ll try my best to give them as
much as I can. At these programmes, there are
volunteers to guide them. And, they get to mix
around with other children,” said Mdm Chew.
Wei Jie enjoyed Rainbow Connection very
much. He attended both the tuition program and
Interest Groups. In particular, Mdm Chew noticed
that he liked interacting with Junior College student

18
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volunteers. They were like older brothers and sisters
he could talk to.
On the other hand, it was attending the weekly
KidsRead programme that got her daughter, Wei
Xin, out of her shell. She is no longer the quiet and
shy little girl who seldom talks. “She’s more sociable
and she likes English very much now,” observed
Mdm Chew.
“My children did well in school in 2014,” enthused
Mdm Chew. But it was more than the tuition and
improved grades that matter to her; she values the
programmes because they are platform to teach
her children good values and proper behaviour.
“I work part time. Sometimes it was hectic
rushing around, getting them to the Centre. But I
made the effort to bring them to the programmes,”
said Mdm Chew.

FAMILY SERVICE ■ KidsRead ■ REFLECTION

JOY OF SEEING KIDS READ WELL
On volunteer Choo Li Lian

Every Saturday morning for the past one year, Miss
Choo Li Lian has been spending about three hours
reading with children from kindergarten to primary
school level under the KidsRead programme.
The 30-year-old volunteer, who learned about
the programme through her uncle, wishes to help
cultivate the love of reading in the children. She
said, “I hope to be able to help those who are poor
in reading. I’ve enjoyed spending time with the kids
and some of them are really adorable!”
While it has not always been easy to manage
the children or to motivate them to read, it has not

deterred Ms Choo from working with the kids. She
shared, “They may sometimes be playful and would
prefer to play than to sit down with a book.”
When asked what kept her going as a volunteer,
she replied, “The joy of seeing the improvement in
the kids.” She wishes that every child who goes
through the programme will improve their literacy
skills and command of the English language, which
impact their overall learning ability in school,
given that English is the medium of education in
Singapore.

My hopes are for the children to develop confidence,
commitment, perseverance and resilience.
Mr Andy Ang
Social Worker
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FAMILY SERVICE ■ TEENS CANOPIE ■ REPORT

IGNITING THE SPARK OF HOPE
Uncovering the potential from within

At Teens Canopie, many teenagers found a sense of
belonging that they had not felt elsewhere. It was
also here that they discovered their interests and
strengths, as well as dreams and aspirations.
“At times, all it takes to put a spark in a youth’s
life is to spend enough time with him so that you can
uncover his potential from within,” said Programme
Coordinator, Mr Muhammad Jastin Bin Hatta.
In FY2014/15, 90 youths, aged 11 to 19, participated
in a wide range of activities that provided them
with opportunities to be engaged, enriched, and
equipped with life skills and discipline. At the same
time, each youth found his niche in one of the
programme’s five Interest Groups: Soccer, Sepak
Takraw, Basketball, Kompang, and Hip Hop.
Teachers and parents have noticed a difference
in the behaviour of the youths after attending Teens
Canopie. Before attending the programme, many
of them were not participating actively in any
after-school-hours co-curricular activities. After
Number of Youths Served

90

Number of Interest Groups

6

Number of Sessions Conducted

20

joining Teens Canopie, they were more engaged
and focused in mastering their skills in the various
interest-based activities. Becoming a member of an
interest group at Teens Canopie has built up their
confidence and gave them an identity. The regular
training sessions, the informal catching up after
sessions and through social media platform such as
Facebook and Group Chat have also helped to build
a sense of community and forged friendships.
To help the youths to understand themselves
better and to plan for their future, we worked
in collaboration with a Life Coach to provide
personalised guidance to group of 27 youths.
With the change in FSC service scope, Teens
Canopie will cease as a Community Support
Programme by end March 2014. It coincided with
many of our youth members graduating from
secondary school and moving on to pursue their
dreams and aspirations as nurtured under Teens
Canopie.

305

Number of Youth Bonding Activities

3

Number of Family Bonding Activities

2

Number of Life Skill Training Sessions

20
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FAMILY SERVICE ■ TEENS CANOPIE ■ REFLECTION

COACHED FOR LIFE

Reflection by volunteer Peh Puay Eng
I have always had a desire to give back to society.
When I embarked on a career as a Life and Career
Coach in 2014, I had greater flexibility in my time
schedule to do so. I jumped at the chance to
volunteer as a Mathematics tutor to a group of
Secondary School students under Teens Canopie,
a programme initiated by Hougang Sheng Hong
Family Service Centre (HSHFSC).
As I worked with the students, I saw that
many of them could benefit from personalised life
coaching and mentoring. I shared my observation
and ideas with the staff who was in charge of Teens
Canopie. The idea was accepted and a pilot project
called Youth I-CAN (Youth Individual Coaching and
Nurturing) was born.
In a span of eight months, I interviewed 27 youths
and gave them over 140 hours of coaching. Out of
the 27 youths, 21 of them completed six hours of
personalised coaching sessions. At the end of the
project, I was glad to see many of them display

improvement in their attitudes and communication
skills. They have learned new ways to manage their
time and their negative emotions, such as anger.
As they developed greater clarity in their selfidentity, they became more confident in embracing
their strengths and weaknesses. Some of them
reported that their studies had significantly
improved and that their teachers were pleased
with the changes.
It has been really rewarding to see that the youths
are more positive and show greater ownership in
taking action to improve their well-being. Many of
them have expressed their desire to contribute to
society too. I really hope they will continue to grow
in their resilience and that they will lead fulfilling
lives in the future.
Ms Peh Puay Eng, 46, is a volunteer with Teens
Canopie. She is a Life and Career Coach by
profession.

Hear what some youths have to say about the Youth I-CAN! Project:
“Coaching allowed me to understand and identify the root of my problems. It also allowed me to
come up with suitable solutions. I have achieved a positive outcome.”
“The greatest benefit that coaching has brought me is to not easily give up in life.”
“The Coach allowed me to think up and suggest solutions for my own problems. Basically, she did
not just give me a fish, but she taught me how to fish.”

I believe that the knowledge gained by our
youths at Teen Canopie will be carried forward like
the passing of the flame in an Olympic torch.
Mr Muhammad Jastin Bin Hatta
Programme Coordinator
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FAMILY SERVICE ■ Homemakers’ Kitchen ■ REPORT

UNLEASHING THE “CAN-DO” SPIRIT
From being helped to venturing beyond “comfort zone”
Homemakers’ Kitchen started in 2012 as a mutual
support group for stay-at-home mothers from
low incomes families. They gathered at the Family
Service Centre to learn how to bake, and hoped to
earn a supplementary income from selling what
they made together.
By FY2014/2015, the group has become more
organised with a formalised training system in place.
They would come together to bake food products
for sale prior to festive occasions, and sold $31,000
worth of goodies for Chinese New Year, Hari Raya
Adilfitri, and Christmas, over nine months.
It was a year in which the homemakers were able
to systematically look into how to reduce costs and
maximise profits from the sale of the Lolli Cookie,
one of their most popular products. They learned
how to source for competitively priced ingredients,
set standards on quality and taste, and re-design
the packaging to make it more attractive.
Homemaker’s Kitchen has been an effective
programme to help these stay-at-home-mothers
to integrate with a larger community. Most of the
mothers are not in employment due to family
constraints. Some have large families and need to
look after young children. Others are caregivers at
home to a family member who is sick. There are
also mothers who are not well educated and do not
have employable skills. As such, they are dependent
on their spouses to be sole breadwinners. 60% of
them are from low-income families.

22

Besides attending baking lessons at the Family
Service Centre, we also encouraged many of them
to sign up for the Basic Food Hygiene Course
offered by the Workforce Development Agency
(WDA). With the successful completion of the
course, they would be able to register with the
National Environment Agency (NEA) to work as
food handlers in NEA-license food establishments.
This is one step closer to empower these women
with greater employment capability.
Forty of the 64 mothers at Homemakers’ Kitchen
eventually found either full-time or part-time
employment in the Food and Beverage industry.
Those with an entrepreneurial streak took active
steps in setting up home-based ventures as well.
Some of the homemakers have moved from
being passive service recipients to active givers
who manage various tasks such as training others
to bake, purchasing ingredients, preparing facilities
and equipment, cleaning up, and setting up sale
booths at event venues. They are enthusiastic and
have a great sense of ownership.
We are also very much encouraged to find
that many corporate and community partners
have come forward to support us by providing
opportunities for these women to sell their food
products. With appropriate support and resources,
Homemakers’ Kitchen has the potential to become
a social enterprise one day.

Number of Participants

64

Number of participants who have completed at least
eight baking/culinary skill training sessions

42

Number of participants who have completed four consignments

32

Number of participants who have completed four related skills training sessions

51

Number of participants who attended Basic Hygiene Course
– Workforce Skills Qualifications: Follow Food & Beverage
Safety and Hygiene Policies and Procedures by WDA

40
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FAMILY SERVICE ■ Homemakers’ Kitchen ■ REFLECTION

GIVING BACK

Reflection by Samuel Benedict Loh
I was 14 years old when my friend introduced me
to the youth soccer team at Hougang Sheng Hong
Family Service Centre (HSHFSC) in 2002. I never
looked back since.
The friendships forged and lessons learnt on and
off the pitch were invaluable. I came to understand
the importance of hard work and strong leadership.
Winning our first trophy was only possible because
of the “blood and sweat” put into every training
session. Many of us put in longer hours or requested
for extra training sessions from Mr Ali, former
Programme Coordinator, who also acted as our
soccer coach.
Mr Ali was more than a coach but a life mentor.
He was the first person to give me the opportunity
to lead a squad of players! Under his guidance, I
grew as a person and picked up leadership traits.

I was with the team until age 17.
Since then, I have always wanted to give
something back to HSHFSC. Therefore I jumped
in immediately when I was invited to volunteer with
Homemakers’ Kitchen in 2014. I mainly planned
events and worked with the homemakers to
prepare marketing materials. I truly hope that the
homemakers will learn skills that can propel them
forward in their endeavours.

Samuel Benedict Loh, 26, was a youth at
HSHFSC’s youth soccer team when he was in
secondary school. He subsequently came back
to volunteer at Homemakers’ Kitchen when he
was an undergraduate at Singapore Management
University. Samuel graduated from SMU in 2015.

The friendships forged and lessons learnt on and
off the pitch were invaluable. I came to understand the
importance of hard work and strong leadership.
Mr Samuel Benedict Loh
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LIFE POINT ■ REPORT

A GOOD DEATH

Preparing seniors to age with dignity
Life Point advocates early planning for end-of-life
matters, for it is through embracing a ‘good death’
that life can be celebrated.
Death is still very much a taboo subject. As such,
Life Point hopes to be a catalyst for change so that
people can be more open about discussing deathrelated matters. This involves encouraging the
public to view forward planning for a ‘good death’
in a positive light. In fact, end-of-life preparation
matters can be a meaningful topic to chat about
over a cup of coffee.
While many elderly wish for a ‘good death’,
they may ignorantly leave it to chance. However,
a “good death” does not come usually by chance.
Rather, it takes conscious effort and involves the
help of loved ones. Whether rich or poor, we all
have the autonomy to preserve our dignity as our
lives ‘conclude’. It is the mission of Life Point to
help elderly who wish to have a ‘good death’ to be
well-prepared for the final day.
Not only does Life Point educate the elderly
about early preparation for end-of-life matters, it
also helps them clear the hurdles as they try to put
in place the necessary documents. For example, Life
Point set up a monthly Lasting Power of Attorney
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(LPA) One-Stop Service in which volunteers help
the elderly fill up the LPA forms in English, and a
lawyer to help certify the documents.
By talking about death, the elderly are reminded
of the importance of ‘living well’. It calls for a coming
to terms with one’s life and leaving this world with
no regrets. The ‘Life Review’ and ‘Life Wisdom’
workshops promote good spiritual health among
the participants. The exploration, reflection and
sharing in a safe platform encourages seniors to
openly express their love and appreciation towards
themselves and to their loved ones, letting go of
past hurt, learning to forgive and to asking for
forgiveness, and finally living in the present. The
group process helps them to gain a greater peace
of mind and affirm the meaning of their lives.
Besides, Life Point has also created many
opportunities for seniors to make friends through
the weekly social and recreational activities. Many
seniors have also started to volunteer and helped
the staff in organising interest groups, outings and
other activities. Some seniors were also engaged
in such volunteering service as befriending and
community service. The Life Point programmes in
FY14/15 included:

■	Entering the Fourth Age Course
Forty seven seniors attended Life Point’s newly
launched ‘Entering the Fourth Age’ Course which
introduces elderly to Singapore’s social care and
healthcare landscape. The Course also covers how
to prepare for a ‘good death’ and lead a life with
few regrets.

■	End-of-Life Preparation Series
Topics covered in the ‘End-of-Life Preparation’
series of public talks included: Lasting Power of
Attorney, Will Making, Advance Medical Directive
and Human Organ Transplant Act, and Advance
Care Planning. Of all the seniors who attended the
talks, over 75% indicated that they were aware of
the benefits of early decision-making for deathrelated matters, and over 65% had made informed
decisions and preparations regarding these issues.
In total, 1100 participants attended the talks.

■	Embracing Life Series
Considering social isolation and loneliness being a
major cause of concern for the elderly, over 50% of
the seniors at Life Point maintained or achieved a high
level of connectedness with others. Programmes in
the ‘Embracing Life’ Series included health talks,
outings, educational tours, members’ gatherings,
and interest groups such as Step Training Exercise
Programme (STEP) and Rummy-O.

■ Life Review Workshops
Forty one seniors benefited from five runs of Life
Review Workshops, with 56% reporting increased
satisfaction in life. All found new friends through the
meaningful interaction. The process of integrating

memories into a meaningful whole life provided a
harmonious view of past, present and the future for
the elderly. It also gave them the impetus to resolve
issues that had been previously laid dormant.

■ Life Wisdom Workshops
Twenty one seniors attended three runs of Life
Wisdom workshops. They discussed openly
about issues relating to death, such as leaving a
legacy, funeral preparations, and their bucket list of
things to complete when they were alive and able.
Participants reported greater acceptance of death
after attending the thought-provoking workshop.

■ Bereavement Support
Life Point offered bereavement support and grief
counselling to the family members of demised
elderly members. We set up memorial service for
the survivors to remember and celebrate the life
of the demised person who was once a part of
their community. When Singapore’s founding father,
Mr Lee Kuan Yew, passed away, Life Point also set
up memorial service for seniors to express their
gratitude and thoughts as a part of the Pioneer
Generation.

■	Inter-faith Forum on Life and
Death Issues
In April and May 2014, Life Point invited
representatives and leaders from four major
religions to share their perspectives on life and
death. The four talks attracted many seniors, who
were very keen to learn more of different religion’s
view on ‘after death’. They participated actively in
the ‘Question and Answer’ session.
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LIFE POINT ■ REFLECTION

A NEW START

Reflection by Lee Weng Kay
Some posters caught Mr Lee Weng Kay’s eye
one day in 2013 when he walked past Life Point
in Chinatown Point Shopping Centre. He decided
to find out more about the programmes. He
realised that Life Point programmes were specially
designed for seniors aged 55 and above, and aimed
to encourage individuals like him to actively and
positively plan for end-of-life matters.
“I am open-minded about these matters,” said
Mr Lee, 63, a widower who works as a part-time
cleaner. “I feel that it is a path that we must all tread.
It’s good for me to learn new things.”
After attending the talks under the ‘End-ofLife Preparation’ series, Mr Lee put in place a
Lasting Power of Attorney, Advance Care Plan,
and Advanced Medical Directive so that he and
his only child can be better prepared to manage
what comes up in the future. “I would not have
known about all these if not for the programmes
at Life Point. I am also thankful that the centre
arranged for a lawyer and a doctor to help me get
the documents done.”
At Life Point, Mr Lee also saw a counsellor for
bereavement support. This helped him deal with
the unresolved grief of losing his wife, who passed
away a few years prior. For some time, it had been
difficult for him to talk about it. He had kept his
feelings within himself. He was grateful to speak to
the counsellor about it, and cried over it; it relieved
him of his deep sadness.
Today, Mr Lee is one of the most active Life
Point members. He enjoys attending members’
gatherings and participates in many programmes.
He shared, “At the ‘Life Review’ and ‘Life Wisdom’
workshops, I got to think about life, meet new

people, and exchange ideas with them. After that,
I was no longer fearful of talking to strangers. Now,
I can make new friends more easily.”
“What I like most about Life Point is the joy
we share in celebrating birthdays of everyone each
month. Besides meeting at the centre, we also catch
up with one another outside the centre,” added
Mr Lee.
In addition, Mr Lee readily volunteers to help to
set up room, pack collaterals for the programmes,
and in the registration. “It’s my way of giving back
to society.”

I got to think about life, meet new people, and exchange
ideas with them. After that, I was no longer fearful of talking
to strangers. Now, I can make new friends more easily.
Mr Lee Weng Kay
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STUDENT CARE ■ REPORT

TOTAL WELL BEING

Developing the hearts and minds of students
In FY2014/2015, Hougang Sheng Hong Student Care
Centre saw 23 new enrolments and served a total of
80 children. The average monthly headcount was
60 students, with 44% of the students benefitting
from the Student Care Financial Assistance (SCFA)
subsidy scheme. The year’s highlights included:

Character Building Programmes
Understanding the importance of instilling positive
values in children, the Student Care Centre kickedstart its year-round character development
programme with our staff coaching the children
on topics such as Respect, Honesty, Obedience,
and Responsibility.
The Centre also engaged professionals from
Agape Character Building to conduct workshops,
using drama, games, and craft to teach concepts
and values such as Needs and Wants, Self-control,
Friendship, Empathy, and Feelings.
In all, the students have been able to apply the
values they have learnt in their daily life, at home and
at the Centre, and respond with greater maturity
when tested.
Total number of children served
Total percentage of children requiring subsidy

Pensaway Creative Writing Course
HSHSCC engaged an external trainer to equip its
Student Caregivers with creative writing skills so
that they could better guide the children in writing
essays. In the Pensaway Creative Writing Course
that commenced in February 2015, the Centre staff
guided Primary Three and Four students, who had
signed up for the enrichment programme, with
logical thinking and writing skills.

Children Festival at The Esplanade
The students were invited once again by United
Parcel Services (UPS) to celebrate the Children
Festival at The Esplanade on 4 October 2014.
They were treated to a meaningful, entertaining,
and international award-winning puppet show
performed by artists from overseas. In addition,
volunteers from UPS carried out some interactive
activities with the children.

80
44%
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SRJC Community
Involvement Projects

Pioneer Generation
Celebration Party

Various groups of Serangoon Junior College (SRJC)
students came to HSHSCC, averaging once every
two months for their Community Involvement
Projects (CIP), to conduct interesting activities for
the children. The interaction between Junior College
students and the children has created a sense of
trust and developed friendships among them.

About 20 children from HSHSCC attended a Pioneer
Generation Celebration Party at SAFRA Toa Payoh
on 13 September 2014. It was an opportunity for
the children to appreciate the elderly for the part
they played in building the nation. They watched
a performance put up by active seniors, as well
as played games and sang songs together. The
students were astonished to learn that the elderly
were smart, jolly, resourceful, and capable of doing
many things.

STUDENT CARE ■ REFLECTION

MEALS AND PROGRAMMES THAT NOURISH
Mdm Felicia Li on why she places her child at HSHSCC

I also value that the
Centre is open till 7.30pm in
the evening. This way, I do
not have to rush from work
to bring her home.
Mdm Felicia Li
Mother of Sufeia

I have chosen to place my daughter, Sufeia, at
Hougang Sheng Hong Student Care Centre
(HSHSCC) because it offers warm and nutritious
food each day. Her lunch at the Centre is like homecooked meal. This is something basic but is very
important to me.
She has been very happy since she started
attending the Centre and enjoys playing with friends
there. She likes doing calligraphy too. Besides
supervising their homework, the staff organise
programmes and activities for the children. At the
end of each year, the Centre also gives out awards
to students. This is to motivate them to work harder.
I think it is a very good idea.

“At the Centre, the staff are very kind and my
friends are very helpful. I have learnt to be a
responsible, obedient, and self-disciplined child. I
like the outdoor activities. And, I always enjoy the
food very much.”
Sufeia
Student attending Hougang Sheng Hong
Student Care Centre
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PLAY TO BUILD CHARACTER
Voice of the supervisors and teachers

Children need to develop healthy minds and bodies
to take on life’s challenges in future. At our Centre,
we care for the physical, emotional and social wellbeing of each child. This is evident in the way we
structure our daily routine and how we use our
space within and outside the Centre.
For example, we see the value of outdoor
activities. Hence, whenever possible, we will bring
our children to the park nearby after they have
finished their schoolwork. Children love outdoor
activities, where they can play freely and enjoy the
space in the park.
While social media and IT gadgets dominate
the world and the way it communicates, it is
important for children to acquire good social and
communication skills. Through our daily interaction
with the children as well as the structured activities,
we impart to them critical social skills such as:
focussed attention, clarifying without making pre-

matured assumptions, empathetic listening, and
making requests with courtesy etc.
We have also created a special corner at the
Centre whereby children can play together by
taking on different roles such as family roles or
other occupations. They can also play with Lego
and puzzles. Play is such an important part of a
child’s growing up. Through play, they learn to
take turns, negotiate, and work together. Through
playing together, the children make friends.
Some students struggle academically because
they do not have strong foundation. When they
find it hard to catch up in class, their self-esteem
suffers. Besides giving them extra coaching by
our staff and volunteers, we encourage them to
persevere and keep trying. We celebrate every small
achievement that they make as a way of building
their self-confidence.

It is my dream that these children grow up to be responsible
and dependable individuals. I hope that they will be able to
help others and face challenges with confidence.
Miss Ng Lai Yoong
Supervisor, Hougang Sheng Hong Student Care Centre
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Character. Resiliency. Confidence
Preparing a child for life

MacPherson Sheng Hong Child Care Centre
continues to fulfil its mission of being a child’s haven
whereby every child can learn, play and grow in a
safe and conducive environment under the tender
loving care of a team of professionally trained
staff, and enjoy balanced and nutritious meals. It
is a place where a child finds love and comfort,
stimulation and happiness.
The Centre continues to adopt a holistic, childcentric, play-based and experiential approach in
implementing the curriculum. Our curriculum is not
only preparing a child for formal education in the
coming years, we place great emphasis in developing
a child’s character, resiliency and confidence for
these are essential foundations for shaping a child’s
lives in future. Our staff consistently affirms each
child so that they can develop healthy self-image
and a positive mindset. We also teach our children
to be respectful and relate to others with empathy
and compassion.

In FY2014/15, the average monthly enrolment
at our Childcare Centre was 180. In all, we serve
241 children.
The year’s curriculum featured four broad
focuses, namely: Self, Animals, Foods and
Transportation. These were elaborated into five
main themes featuring age-appropriate concepts
for different groups of students. For example, the
broad theme of ‘Self’ branched out into ‘Happy
Me’, ‘Who Am I’, ‘My Feelings and Senses’, ‘Me and
My Neighbourhood’ and ‘Me and My Community’
for Toddlers to Kindergarten levels. The Centre’s
curriculum is designed to allow a child to build on new
concepts as they progress. It is complemented with
five Learning Centres, including Art, Mathematics,
Literacy, Drama and Manipulatives. All these are set
up for and within each classroom, enabling children
to explore ideas and grasp concepts using different
materials and cues.

At our Childcare Centre, we hope that the children can enjoy
their childhood and look forward to coming here.
Ms Wendy Tan
Principal, MacPherson Sheng Hong Childcare Centre
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Every term, we organised field trips and festive
celebration for each level to expand the learning
experience of each child. This way, they can enjoy
the different places of interest and appreciate the
rich heritage and cultural diversity of Singapore.

Highlight of Activities
■ Year-end Concert: Due to the scale of the
Year-end Concert, preparations for the event
started as early as April 2014. Our team of
creative teachers injected new elements in the
performance based on the theme, ‘Love in Any
Language’, with songs specially selected and
dance routine practice to showcase the talents
of each child. Our staff also made special efforts
to design the costumes to bring up the loveliness
in each child. It was a memorable event for many
children and their parents.

■ Visit to the Neighbourhood: We brought our K1
students to visit Kallang Bahru when the theme
‘Me and My Neighbourhood’ was covered. The
field trip helped the children to have a real
experience to observe the neighbourhood and
get to know the buildings, shops and facilities
in the neighbourhood.

■ Visit to Tribute Site: When Singapore’s founding
father, Mr Lee Kuan Yew, passed away, we
organised a trip to the tribute site at Kampong
Kembangan Community Club on 27 March
2015. That was an occasion for us to teach our
children the value of gratitude and respect. We
brought along baskets of paper flowers made
by our children. Our staff and our children also
wrote notes to express our love and gratitude
for Mr Lee’s contributions to Singapore. Some
of the older children drew portraits of Mr Lee
and we compiled and presented at the tribute
site.

Significant Developments
■ Renovations: In early 2015, our Centre underwent
major improvement works, including change
of windows in the classrooms, replacement
of mirrors in the toilets, repainting work for
the internal and external walls, levelling of the
steps in front of the classrooms, expansion of
the kitchen, replacement of floorings in the
classrooms and the dining area, installation
of new security railings on the ground floor,
removal of false ceilings and old fixtures
inside the classrooms, and installation of
new fans and lightings. We also repaired the
faulty underground pipes and renewed the
fire safety equipment. The improvement and
renovation work has been made possible by
the funding support given by the Ministry of
Social and Family Development (MSF) under
its cyclical maintenance programme, as well
as the generous support given by the Sheng
Hong Management, who unreservedly commits
to ensuring that the Center has safe and high
quality learning environment for the children.

■ Staff Training: On 12 to 13 March 2015, we
organised an in-house training for all our teaching
staff. The entire staff team also participated in
the Early Childhood and Development Agency’s
(ECDA) annual conference, so as to keep
ourselves abreast with the latest developments
in early childhood education. With the new
inputs learnt from the courses and conference,
our staff worked hard to implement positive
changes in the delivery and design of our
Centre’s curriculum.

■ SPARK Certification: Moving forward, we are
working towards gaining the accreditation of
SPARK (The Singapore Pre-school Accreditation
Framework), an assessment framework by the
ECDA to benchmark the quality of all childcare
centres in Singapore. Attaining the certification
will be an endorsement of the quality of the
curriculum that we have developed over the
decade.
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NURTURING MUSTARD SEEDS
Principal’s vision for every child

Each child is like a delicate mustard seed. We
need to take good care of them especially at the
germination stage. We need to offer children a
good foundation for growth and ‘water’ them with
lots of love. We also need to give them a good
environment to grow in, like the way we keep a
sapling close to nature under the sun.
I hope that whatever the children pick up in their
foundational years in our Centre will allow them to
grow up to be contributing members in society,
like how a mustard tree becomes prominent and
useful when fully grown. I hope that our teachers
can enable all children to develop their capacities
as successful learners, confident individuals, and
responsible citizens.
I also hope that our children can enjoy their
childhood. Children should not suffer unnecessarily.
We need to let children be children, and allow them
to express themselves in a safe environment.
In today’s society, our children’s lives are
increasingly over-scheduled. We should not just
rush them from language lessons to music classes,
but we should prepare them for the next big thing
in life.
As an early childhood education provider, we
have put in place a robust programme to prepare
our children for school. However, we are also
aware that children can become disinterested and
experience anxiety if they are overloaded. These
are repercussions that we want to avoid.
Therefore, we ensure that children are valued,
nurtured, and respected in our programmes. They
need to feel safe before they can be active, healthy
and responsible kids.
As a principal, I feel that the effectiveness of
early childhood education depends on the mindsets
of the educators. When we enter this field, we have
to work with children and enjoy their presence.
With the way kids are growing and ‘evolving’
these days, teachers have to adjust in the way they
think, the way they relate to the children and the
way they understand the children’s learning needs.
At our Centre, we evaluate the curriculum regularly
in order to ensure that our curriculum will meet the
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learning needs of our children and will enable our
children’s potential to be developed.
Our teachers come from diverse backgrounds.
I am happy to say that we work well with one
another despite the differences in race, religion
and nationality. I believe that our cordial working
relationships have set a good example for the
children to learn and practise accepting and
respecting diversity and differences.
As we embark on achieving SPARK accreditation
for the Centre, I am positive that we will work well
as a team as we share a common purpose and we
move as one. It is also my dream to witness my staff
team’s professional growth. I will be thrilled to see
them take on leadership roles as their passion grows.
I challenge myself to be a source of inspiration for
them as they work at the Centre.

Ms Wendy Tan
Principal

CHILDCARE SERVICE ■ REFLECTION

CARING FOR A CHILD, TOGETHER
Cultivating strong parent-teacher partnership
As early education provider, we are keenly aware
of how important it is to work with parents and
family caregivers in nurturing a child’s character
and potentials. Therefore, the Centre has various
platforms to strengthen the partnership between
teachers and parents.
Firstly, parents receive a monthly newsletter
updating them on the topics and concepts covered
throughout the month. Through photographs and
write-ups, the newsletters informed parents on what
the children learnt in the Center. The newsletters
also act as a useful tool for parents to revisit certain
concepts with their child, and to encourage their
child to recall and share their school experiences
with parents.
Secondly, we organise bi-annual ParentTeacher Meetings for teachers to share with
parents systematically each child’s progress with
an ‘Individualised Portfolio’. The portfolio records
the child’s progress in the six developmental areas
of Aesthetics and Creative Expression, Discovery
of the World, Language and Literacy, Motor Skills
Development, Numeracy, and Social and Emotional
Development.
Thirdly, we have stepped up in the area of homeschool partnership by suggesting theme-related
activities that parents can do with their child at
home. The Centre has received very encouraging
response so far, especially when children return to
school with what they have completed with their

parents, such as art pieces and craftwork which we
have showcased in the classrooms.
In time to come, we would also like to invite
parents to come forward as volunteers during
school hours to assist in such activities as
storytelling, teaching the children how to cook, etc.
Such involvement, we believe, will forge stronger
partnership between parents and teachers.
Fourthly, we organise field trips at least four
times a year. Parents are informed of the dates at
the beginning of the year, so that they can plan
their leave in advance and join their child at these
outings. We appreciate the support given by the
parents who have assisted the teachers in looking
after the children during such outings. In FY2014/15,
we visited Hay Dairies, Qian Hu Fish farm, the
Singapore Zoo, Chinatown, Fire Station, among
many others. These theme-related field trips have
extended the children’s learning experience beyond
the classrooms. With parents joining, it is also a very
good time for parents to bond with their children.
Lastly, the year-end graduation concert is
an important date on the Centre’s Calendar of
Events. It is a day where the various programmes
and performances will showcase the talents and
development of each child. It is a day when we
celebrate the children’s achievement and progress
together with the parents. Parents attending the
concerts are naturally filled with joy and pride
watching their little ones perform.
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THANK YOU!

Students and parents share their thoughts and appreciation
“When I first got to know MSHCC, I felt that it was
very different from other childcare centers. It had
a huge outdoor space with a big garden where
children can explore different kinds of plants. It
did not take long for me to find out how good
the curriculum was. On my daughter’s first day at
school, I was very impressed by how well prepared
the lessons were.
Children do not learn merely from textbooks
and pictures. MSHCC provides a lot of opportunities
for kids to learn through activities. My daughter
planted seeds in the garden learning about beans
in the classroom. I believe such experiences can
enhance children’s curiosity.
I am also happy with the other activities such
as cooking lessons and Wushu (martial arts). At
other schools, these are usually arranged as special
programmes. But these are part of the weekly
curriculum at MSHCC. The school meals are well
planned and good for the kids. They provide brown
rice!
I am thankful for the professional teachers and
supportive staff at MSHCC. And, I appreciate the
principal, Ms Wendy Tan, for her effort to make the
school fantastic!”

Kirari Kato with parents Mr Alvin Lim and Mdm Sato Yuka

Mdm Sato Yuka
Kirari’s Mother

I have learnt so much at school. I like my
teachers because they teach me. They are nice
to me. I like my friends because they like to play
with me. I can play with my friends at school.
Kirari Kato
Kindergarten Student

34

society of sheng hong welfare services

CHILDCARE SERVICE ■ REFLECTION

“I like teachers Ms Rowena and Mdm Zhang Pei. I
also like the playground. My teachers let me play
and my friends play with me. I learn about tigers,
cheetahs, lions, and leopards!”
Chloe Yoon Ke Xuan
Nursery Student

“We chose MSHCC as it is near where we work.
As we do not have any next-of-kin to help us take
care of our children, I appreciate how MSHCC has
greatly helped us. Personally, I feel that MSHCC is
the best childcare center. The principal, teachers
and caretakers are caring and understanding. I also
appreciate the respect that is shown to everyone at
MSHCC, including parents like us. The environment
is excellent too. The place where the children have
their meals is spacious. There are areas for both
indoor and outdoor activities. You might not
find anywhere else in Singapore that offers such
comprehensive facilities.”

Chloe Yoon with parents,
Mr Andy Yoon and Mdm Sylvia Yeo

Mdm Sylvia Yeo
Chloe’s Mother

“The school is nice. I like the playground and
classroom. All the teachers are nice too. They bring
me outdoors. My friends are so cute. At school, I learn
how to spell and write. I mix letters to spell ‘cat’.”
Hajyaa Hazmin
Kindergarten Student

“We are working parents and there is nobody to take
care of our daughter at home. Therefore, we need
to find a childcare centre for her. We chose MSHCC
as it is near our house and we were comfortable
with the operating hours.
At first, we were a little concerned about sending
Hazmin to childcare for the whole day, as she was
only three years old then. However, she adjusted
well by the end of the month, and was interested
to go to the Centre every day. She loves spending
time with her friends and teachers.
Hazmin is now in Kindergarten and she is very
happy studying at MSHCC. I really appreciate
the staff for always being friendly to the parents.
They inform us of the children’s progress and
development. Thank you everyone at MSHCC.”
Mdm Najla Hazalaine
Hazmin’s Mother

Hajyaa Hazmin with parents, Mr Abdul Jabbar
Haj Mohame and Mdm Najla Hazalaine
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tHe PeoPLe WHo seRVe

FAMILY seRVICe stAFF

Back row (from left): eliza chan, Daisy ngai, chong see Mun, Low yiing Jia, chang ai Ling, tan soon tee, sara tan, nagoor Mohideen, goh sze Mei, amelia ching,
fathima shafeeka, pang yan chyun, esther Malar, Lim swee kee
front row (from left): Muhammad fathihah, Jastin hatta, ng shiuh shuen, andy ang, yong shu kuan, tan teck hui, raymond Lim

CHILdCARe CentRe stAFF

Back row (from left): Zhang ai hua, Lim puay hiong (esther), ann Jee too (Jennifer), peh Jock ooh, teo ah Buay (agnes),
ng poh choo, tan Bee nan, Zhao shou Zhen, tan siew wai, chua Bee hua, yong siew kwee
Middle row (from left): shou hui Jiu, Zhang pei, Zhong Lei Ling, chen Lijuan, sun na, he yan Zhu, wang Jiren, Jaslyn Moroscallo Delos angeles,
alvarez Ma stella gabutan, yong siew kee, nidhi Behl, ramachandran kavitha, Zhu Mei Zhen
front row (from left): Zaliha binte ibrahim (Mona), Li yanhua, shih chien hua, charlene Mariano Mistas, aw wai Leng, wendy tan Li keng,
Rowena Awiten Manglicmot, Grace Caliba Buagas, Capiral Mary Rose Rivera • Absent: Wong Swee Geck (Sharon), Yeow Lai Cheng (Grace), Yeo Kim Hiang

stUdent CARe stAFF

(from left): Chashma Tauﬁq, Nisha Rajan, Cynthia Ong,
ng Lai yoong, ong yam neo, goh Back ching
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LIFe PoInt stAFF

Back row (from left): choo kin cheong, kelly kok, nick Lim
front row (from left): Liau yi fang, Lok huey chuen

Public Disclosure

1.

The Society of Sheng Hong Welfare Services
(SSHWS) is governed by a Management
Committee whose members are elected
according to the governing instrument, the
Constitution. All our members serve on a
voluntary basis without receiving any form of
remuneration.

2. SSHWS was established with clear vision
and mission objectives, which align with the
governing document, the Constitution, which
was last revised in October 2005.
3. The members of the Management Committee
act in the best interest of SSHWS. There are
clear policies and procedures to declare, prevent
and address conflict of interest. All key staff and
committee members are required to declare
potential conflict of interest and abstain from
decision making when such situations of conflict
arise.
4. SSHWS conducts its programmes and activities
to meet objectives as set by its vision and
mission statements. These programs are
carefully planned, monitored and reviewed to
ensure stated objectives are met.
5. SHWS has in place, documented human resource
policies and procedures to manage and reward
its employees.

6. SSHWS has established adequate internal
control policy and procedures, including financial,
operational and compliance controls, to ensure
accountable and legitimate deployment and
management of its resources.
7. Reserve Policy: To ensure long term financial
sustainability and the provision of our
core activities, SSHWS has adopted the
recommendations from the National Council
of Social Services (NCSS) to retain reserves of
not more than five years of its total operating
expenditure. SSHWS anticipates that all its
Centres and programmes will run at a deficit.
From time to time, our Board will seek funding
support from its principal sponsor, the Lorong
Koo Chye Sheng Hong Temple Association
(LKCSHTA) and its affiliates to have enough
cash flow to sustain its operations for at least
three to six months.
8. SSHWS holds the status of Institution of Public
Character (IPC). Its IPC status is valid until 31st
December 2014. With the IPC status, all outright
cash donations are tax deductible.
9. SSHWS maintains its integrity and transparency
of serving for public trust and community
good. SSHWS provides both financial and nonfinancial information on regular basis to the
public about its mission, structure, programs,
activities, performance and finances through
tis publicity materials, letters to stakeholders,
annual reports and the Charity Portal. SSHWS
has set up its own website to publicise its
activities to the public.
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statement by executive committee

In the opinion of the Executive Committee:

(a) the financial statements are drawn up so as to give a true and fair view of the state of affairs of Society
of Sheng Hong Welfare Services (the “Society”) as at 31 March 2015 and the results, changes in funds
and cash flows of the Society for the year ended on that date; and
(b) at the date of this statement, there are reasonable grounds to believe that the Society will be able to
pay its debts as and when they fall due.
The board of executive committee members has on the date of this statement authorised these financial
statements for issue.

On behalf of the Executive Committee

__________________________
LInG KIn HUAt
President

Date: 21 July 2015
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__________________________
soon CHeoK KAH
Treasurer

ONG TEH PAC
(Reg. No. 201216230N)
Chartered Accountants of Singapore
89 Short Street, #10-02 Golden Wall Centre, Singapore 188216
Fax: 63395338 Tel: 63399566
Email: ongtehco@otcpa.com.sg

Independent Auditor’s Report
To the members of society of sheng hong welfare services
(Registered under the Societies Act, Chapter 311)
Report on the Financial Statements
We have audited the accompanying financial statements of Society of Sheng Hong Welfare Services (the
“Society”), which comprise the statement of financial position as at 31 March 2015, and the statement of
financial activities and statement of cash flows for the year then ended, and a summary of significant
accounting policies and other explanatory information.
Management’s Responsibility for the Financial Statements
The Society’s management is responsible for the preparation and fair presentation of these financial
statements in accordance with the Charities Accounting Standards and the Societies Act, and for such
internal control as management determines is necessary to enable the preparation of financial statements
that are free from material misstatement, whether due to fraud or error.
Auditor’s Responsibility
Our responsibility is to express an opinion on these financial statements based on our audit. We conducted
our audit in accordance with Singapore Standards on Auditing. Those Standards require that we comply
with ethical requirements and plan and perform the audit to obtain reasonable assurance about whether
the financial statements are free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures
in the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements whether due to fraud or error.
In making those risk assessments, the auditor considers internal control relevant to the entity’s preparation
and fair presentation of the financial statements in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s
internal control. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by management, as well as evaluating the overall presentation
of the financial statements.
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onG teH PAC
(Reg. No. 201216230N)
Chartered Accountants of Singapore
89 Short Street, #10-02 Golden Wall Centre, Singapore 188216
Fax: 63395338 Tel: 63399566
Email: ongtehco@otcpa.com.sg

independent auditor’s report
TO THE MEMBERS OF SOCIETY OF SHENG HONG WELFARE SERvICES (CONT’D)

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.
Opinion
In our opinion, the financial statements are properly drawn up in accordance with the Charities Accounting
Standards so as to present fairly, in all material aspects, the state of affairs of the Society as at 31 March 2015
and the results, changes in funds and cash flows of the Society for the year ended on that date.
Report on other Legal and Regulatory Requirements
In our opinion, the accounting and other records required by the regulations enacted under the Societies
Act to be kept by the Society have been properly kept in accordance with those regulations.
During the course of our audit, nothing has come to our attention that causes us to believe that during the
year the use of the donation moneys was not in accordance with the objectives of the Society as required
under Regulation 16 of the Charities (Institutions of a Public Character) Regulations.

__________________________
onG teH PAC
Public Accountants and
Chartered Accountants
Singapore

Date: 21 July 2015
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Statement of Financial Position
as at 31 March 2015

Note

Total
Current Year

Total
Prior Year

S$

S$

Non-Current Assets
Plant & Equipment

7
Total non-current assets

400,150

134,428

400,150

134,428

Current Assets
Trade and other receivables

8

35,565

285,400

Cash and cash equivalents

9

2,976,419

1,545,643

3,011,984

1,831,043

232,051

344,034

Net current assets

2,779,933

1,487,009

Total assets less current liabilities

3,180,083

1,621,437

Net assets

3,180,083

1,621,437

Total current assets
Current Liabilities
Trade and other payables

11

Funds of the Society
Restricted funds

10

1,809,221

1,622,592

Unrestricted funds

10

1,370,862

(1,155)

3,180,083

1,621,437

Total funds
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society of sheng hong welfare services

Statement of Financial Activities
for the Year Ended 31 March 2015

Unrestricted
Notes
Funds

Restricted
Funds

Current
Period
Total *

Prior
Period
Total *

Income
Income from generated funds
Voluntary income

12.1

1,522,942

6,026

1,528,968

308,750

Income from charitable activities

12.2

2,299,902

1,878,016

4,177,918

3,688,200

Other income

12.3

53,682

2,640

56,322

33,036

3,876,526

1,886,682

5,763,208

4,029,986

Total income
Expenditures
Charitable activities

13.1

1,755,985

1,229,529

2,985,514

2,632,287

Governance costs

13.2

964,739

254,309

1,219,048

1,051,919

2,720,724

1,483,838

4,204,562

3,684,206

1,155,802

402,844

1,558,646

345,780

Total expenditures
Net income
Transfers
Gross transfers (from) funds

10.3

–

(216,215)

(216,215)

–

Gross transfers to funds

10.3

216,215

–

216,215

–

Net movement in funds

216,215

(216,215)

–

–

Net movement in funds

1,372,017

186,629

1,558,646

345,780

(1,155)

1,622,592

1,621,437

1,275,657

1,370,862

1,809,221

3,180,083

1,621,437

Reconciliation of Funds
Total funds brought forward
Total funds carried forward

10.2

*The financial statements covered the combined results of the Society, its childcare centre and other services.
(a) Childcare Centre
• Macpherson Sheng Hong Childcare Centre
(b) Other services
• Hougang Sheng Hong Student Care Centre
• Hougang Sheng Hong Family Service Centre
• Chinatown Life Point
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society of sheng hong welfare services

Statement of Cash Flows
for the Year Ended 31 March 2015

Note

Total Current
Year

Total Prior
Year

S$

S$

CASH FLOWS FROM OPERATING ACTIVITIES
1,558,646

345,780

131,603

48,839

1,690,249

394,619

Trade and other receivables

249,835

86,394

Trade and other payables

(111,983)

31,233

1,828,101

512,246

Purchase of plant & equipment

(397,325)

(115,904)

Net cash used in investing activities

(397,325)

(115,904)

–

–

Net increase in cash and cash equivalents

1,430,776

396,342

Cash and cash equivalents at beginning of year

1,432,054

1,035,712

2,862,830

1,432,054

Net income
Adjustments for:
Depreciation of plant and equipment

Operating cash flows before changes in working capital:

Net cash from operating activities
CASH FLOW FROM INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES
Net cash generated from/(used in) financing activities

Cash and cash equivalents at end of year

9

The accompanying notes form an integral part of these financial statements.
The above financial statements are extracted from Audited Report FY2014 of Society of Sheng Hong Welfare Services.
For a full copy of the Audited Report, please contact us at 62895022 or visit our website at www.shenghong.org.sg
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城隍慈善基金
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