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PRESIDENT’S MESSAGE

BUILDING CAPABILITY AND CAPACITY
So that we can serve better

FY15 was another exciting year for Sheng Hong.
In conjunction with the Lunar New Year celebration, we celebrated the 15th anniversary for the Hougang Sheng
Hong Family Service Centre and the Hougang Sheng Hong Student Care Centre, as well as the 10th anniversary
of the MacPherson Sheng Hong Childcare Centre. Life Point has now completed its 3rd year of service. We have
added into our fold, become one of the few service providers for the HOPE Mentoring Scheme as well as the
PREP 8 Program.

GRATEFUL TO SERVE
It has indeed been a privilege for Sheng Hong to be of service to the community for more than a decade. We
started off as the new kid on the block, and over the years, with the support from the Ministry and many other
community stakeholders, we have grown to become a reputable service provider. We are very grateful for the
support and encouragement we have received through all those years. We sincerely hope that our efforts have,
in a small way, contributed to making a positive difference in the community.

IMPROVING INFRASTRUCTURE
This year we have raised a record amount of donations. Thanks to the Care and Share Campaign initiated by the
Community Chest, together with the matching grant from the National Council of Social Service, we were able
to complete two major addition and alteration projects at our childcare and student care centers respectively.
At MacPherson Sheng Hong Childcare Centre, we overhauled the ground floor area, including classrooms, the
dining area, the kitchen and sanitary facilities as well as the reception foyer. Besides giving the whole school a
new coat of paint, the hard floor tiles in the classrooms were replaced by soft wooden planks, the old window
grilles and air conditioners were replaced, the kitchen and toilets were enlarged, the classroom steps and false
ceilings were removed, and fire safety equipment and water pipes were changed. Now the classrooms have
become more spacious, more learning corners have been created for children to explore, and the staff enjoys
a better working environment.
We have also completed extension work at Hougang Sheng Hong Student Care Centre. Now with a floor area
that is almost 70 Sqm larger, we will be able to take in more students and provide a better space for them to
learn, to play and to chill out after school. We are also in the process of refurnishing the Centre with new furniture
and equipment.

‘‘

Besides improving the physical infrastructure of the service
centers, we continue to put in resources to develop our
staff. We strongly believe that excellent service can only
be provided by outstanding staff and strong teamwork.
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BUILDING CAPACITY
Besides improving the physical infrastructure of the service centres, we continue to put in resources to develop our
staff. We strongly believe that excellent service can only be provided by outstanding staff and strong teamwork.
In FY15, we have set aside 2% from the manpower expenditure in supporting our staff’s continuous training and
development. Besides sending staff to attend short courses, we have sponsored two senior teachers to further
their studies in early childhood education, and another social worker to study for a Master of Social Work. We
will continue to sponsor more staff to pursue further education in the coming years, so that they can keep their
knowledge and skills abreast with the latest developments in the industry.

LOOKING FORWARD
After much consideration, we have decided to withhold the plan of expanding capacity of our childcare
centre for the time being.. We are working hard to plan for the new senior care centre, and are grateful for the
support given by the relevant authorities and the Ministry. We aim to develop a good service model for serving
the graying population.
With the support of my fellow members of the Management and all the staff, we will continue to look out for
relevant opportunities to expand our services so that Sheng Hong can continue to serve the community.

Mr Ling Kin Huat, PBM
President
SSHWS Management Committee
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EXECUTIVE DIRECTOR’S MESSAGE

EMBRACING CHANGE

Meeting complex needs and rising expectation
In FY15, a new division on Family Support Services was formed, whereby two new services were added, to
complement the original four established services. Our family and childcare services underwent important and
critical phase of preparation, to align our service models to the respective industry’s professional frameworks.
Life Point has expanded its reach and scope of service. Our student care center has also expanded its physical
space and is ready to serve more clients.
EMBARKING NEW SERVICES
We were appointed by the Ministry of Social and Family Development (MSF) to deliver two new services: the
PREP training ON and HOPE mentoring schemes, with the common goal of building strong and stable families.
PREP (Prevention and Relationship Enhancement Program) targets soon-to-be-wed and newly-wed couples.
Through talks and workshops, our instructors guided participants through a very comprehensive curriculum on
relationship building. In this inaugural year, we managed to reach out to 885 couples. Many participants gave
very positive feedback that they had learnt the keys to good communication and ways to resolve conflicts in
their relationships. They felt more confident to start their marriage on solid ground.
On the other end, the HOPE (Home Ownership Plus Education) Scheme targets young low-income families with
the objective of assisting them in breaking their poverty cycle and moving up the social ladder. Since October
2015, we were assigned to mentor over 300 HOPE Scheme beneficiaries residing in the eastern part of Singapore.
Within a span of six months, we managed to reach out to 50% of them. While most of these families have
reached some stability after receiving assistance like housing grants and education bursaries, we saw the need
to engage them further to actively plan and work for a better future. We assigned to each family a mentor to
assess the family’s strengths and limitations so as to develop viable action plans – whether it was cutting debts
and arrears, starting a saving plan, seeking ways to upgrade skills or finding employment. We also began to see
the potential of developing other forms of intervention to enhance their capacity to deal with difficulties and
to build stronger family relationships in the coming year.
PREPARATION FOR CHANGE
Though we are in the midst of developing new services, we have not neglected our existing ones and continue
to improve them.
At Hougang Sheng Hong Family Service Centre, much effort has been expended on preparing ourselves to
align with the new work process under the Code of Social Work Practice (CSWP) framework and the Social
Service Net (SSNet). The laborious process of transferring all the cases from eCMS to SSNet was completed by
early 2016. All our social workers and counselors attended a 7-days On-boarding program where they learnt the
Code of Social Work Practice (CSWP) framework and work processes. They were also trained and certified to
utilize the Family Adult Support Tool (FAST) to communicate their case assessment and intervention prioritization,
as well as the use of the new mega data system – Social Service Net (SSNet) – in storing and managing their case
records. More work is in progress to conceptualize all cases based on the CSWP framework.

4

SOCIETY OF SHENG HONG WALFARE SERVICES

In addition, the leadership of MacPherson Sheng Hong Childcare Center has gone to great lengths to review
the school’s philosophy and curriculum in preparation for the Singapore Pre-school Accreditation Framework, or
SPARK certification. Sessions were held with teachers to share their initial dreams of becoming an early childhood
educator. They were also guided to review their pedagogy based on the new framework requirement, and
engaged in brainstorming sessions on designing, implementing and documenting their lessons and learning
outcomes for each child. To further support our childcare team in their journey, we invited experienced
pre-school educators to share their knowledge, and visited other schools to learn from them.
Over at Life Point, our advocacy for early planning for end-of-life matters has expanded to include Advanced
Care Planning (ACP) where we facilitate seniors to detail their preferences on future personal care with their
loved ones. By making their wishes known in advance, families are able to make healthcare decisions more
easily in the event of medical emergencies. We also conducted talks and workshops to other eldercare service
providers beyond Chinatown.
We were happy to see that the addition and alteration work of Hougang Sheng Hong Student Care Centre
has largely completed by the end of the financial year. With the additional space, we will be able to provide
afterschool care services to more children and a more conducive environment for both staff and students.
CHANGE FOR THE BETTER
Change is never easy to manage. It provokes anxiety and resistance. It also involves a lot of hard work. Just like
climbing a mountain, no one reaches the summit without experiencing fatigue.
While we transit to the new processes and protocols, we must keep our eyes on the goal, and remind ourselves that
the challenges we face – though arduous at times – are ultimately for the greater benefit of our service recipients.
We aim to bring about a more coordinated system so that our client’s needs are better met, and to safeguard
the appropriate usage of limited community resources. We also wish to ensure that every child will receive a
quality pre-school education where their developmental needs are holistically met, so that they will be prepared
not only for formal education, but with a foundation for life eventually.
With these clear goals in mind, I believe we will eventually experience the joy of success when we overcome
the initial difficulties of the changes mentioned before.

‘‘

We continue to seek new ways to serve
people better, deliver our services
effectively and efficiently, and bring
about a more impactful outcome.

‘‘
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VALUABLE PARTNERS IN THE CHANGE PROCESS
As we strive to live up to Sheng Hong’s mission of providing relevant social services and quality education, we
continue to seek new ways to serve people better, deliver our services effectively and efficiently, and bring
about a more impactful outcome. In this journey of constantly seeking a better way to serve, we cannot walk
alone but have to rely on the support and encouragement from different stakeholders.
Firstly, I thank the Sheng Hong Management. They have put their faith and trust in the entire service team, providing
us with responsive leadership and consistent support so that we can concentrate on service development.
Secondly, I thank all the staff at the various centers. While we all come from different background, hold different
faith and religion, belong to different ethnic group, we work well together. We complement one another. I thank
them for their dedication and perseverance, supporting one another in coping with more complex needs and
higher expectations from the stakeholders.
Thirdly, I thank the pool of volunteers. In big and small ways, they have contributed their time and talents. Their
warm presence has brightened the days of the young and the olds. They have lightened the heavy load of the
frontline staff. Because of their partnership, we can serve better.
Fourthly, I thank the funders, donors and the sponsors. Because of their consistent fiscal support and donationin-kind, needs could be met and service can continue.
Last but not the least; I thank the many community partners who have journeyed with us all these years, giving
us advice and encouragement, so that we know that we are not alone in this journey of serving the community.
Because of all these valuable partners, we can continue to make a positive difference in the society. With a
grateful heart, I thank them all!

Mrs Sara Tan-Woo Lai Kwan
Executive Director
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PREP Trainers

THE SHENG HONG STORY

COMMPASSIONATE CARE AND GOOD WORK
Delivering care to a community in need the Sheng Hong way

Registered as a Society in April 2000 and gazetted as a Charity since May 2000, the Society of Sheng Hong Welfare
Services (SSHWS) has been a Full Member of National Council of Social Service (NCSS) since November 2001. Set up as
the welfare arm of Lorong Koo Chye Sheng Hong Temple Association, SSHWS’ chief objective is to carry out good work
and welfare activities that relieve hardship and benefit society.
For 16 years, SSHWS has achieved this primarily through its four services. These include Hougang Sheng Hong Family
Service Centre, Hougang Sheng Hong Student Care Centre, MacPherson Sheng Hong Childcare Centre and Life Point
Centre. We have added two new Family Support Services, HOPE mentoring and PREP training in FY15.
SSHWS’ Management Committee comprises of members elected according to its Constitution. All of them serve on a
voluntary basis and receive no remuneration in any form. SSHWS’ membership is open to all aged 18 and above and who
share similar objectives with SSHWS, regardless of their race, creed, religion, language, gender and social status.
SSHWS holds the status of Institution of Public Character (IPC). All cash donations are tax-deductible.

OUR MISSION
SSHWS aims to provide assistance, welfare and
relief, financial or otherwise, to all people, without
discrimination as to race, language, creed or
religion, so as to promote education, and to foster
friendship and community cohesion.

OUR CORE VALUES
(Adapted from Chapter 8 of Dao De Jing)

OUR VISION
SSHWS strives to become a leading Taoist operated
charity.

• We speak with integrity

Official Address
Correspondence Address
Email Address
Website
Contact Numbers
UEN Identification No.

• We strive to achieve the highest goodness
which resembles the nurturing quality of water
• We empathize from the depth of our heart
• We give with compassion
• We carry out our works to the best of our abilities
• We strategize our moves according to its
relevance and appropriate timing

15 Arumugum Road, Singapore 409960
Blk 237 Hougang St 21, #01-406, Singapore 530237
fsc@shenghong.org.sg
www.shenghong.org.sg
+65 62895022 (Tel) | +65 62898242 (Fax)
T00SS0066C
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SHENG HONG SERVICES

HOUGANG SHENG HONG FAMILY SERVICE CENTRE
Hougang Sheng Hong Family Service Centre is a one-stop neighbourhood centre open to anyone who needs help on
family matters. It serves individuals and families regardless of their age, race, language and religion.
Through casework and counselling, the Centre helps clients work through common family issues such as marital problems,
family violence, behavioral problems of children, stress and mental health matters, relational conflicts and dispute. In
addition, the Centre organizes psycho-educational, therapeutic and support groups to facilitate individuals to gain useful
information, new insights and healthy network to address their challenges. The Centre also work closely with community
stakeholders, in harnessing community resources, to address service gaps and client’s needs.
A token service fee is usually charged but fee waiver is available for those who have financial difficulty. Operational
expenses are 99 percent funded by the Government, National Council of Social Service and the Tote Board.
CENTRE INFORMATION
Address
Telephone
Fax
Email

Blk 237 Hougang St 21, #01-406, Singapore 530237
+65 6289 5022
+65 6289 8242
fsc@shenghong.org.sg

Opening Hours 			
Mondays to Fridays: 9am – 6pm | Saturdays: 9am- 1pm
Extended Opening Hours
Tuesdays & Thursdays: 9am – 9pm

HOUGANG SHENG HONG STUDENT CARE CENTRE
Hougang Sheng Hong Student Care Centre provides quality care and enrichment services to help working parents look
after and supervise their primary school-going children (P1 to P6) during after school hours.
The Centre provides a safe, homely, and nurturing environment for children to safeguard their basic care, maximize their
learning experience and develop their potential.
Affordable monthly fees are charged. Subsidies are available and provided by Early Childhood Development Agency
(ECDA).
CENTRE INFORMATION
Address
Telephone
Fax
Email
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Opening Hours
Mondays to Fridays: 12.30pm – 7.30pm | Saturdays: 7am- 2pm
Extended Opening Hours during School Holidays and School
Closure Days
Mondays to Fridays: 7am to 7pm |Saturdays: 7am to 2pm

SHENG HONG SERVICES

MACPHESON SHENG HONG CHILDCARE SERVICE
MacPherson Sheng Hong Childcare Centre provides affordable, accessible, and quality early childhood
education for pre-school children in a joyful, nurturing, and safe learning environment. Using a child-centric,
play-based and experiential approach, the Centre’s curriculum develops each child in a holistic manner.
Is housed in a two-storey building conveniently located in the heart of Sennett estate. It features ample outdoor
space designated for water play, sand play, cycling, basketball and an edu-garden, providing every child with
a unique learning experience.
CENTRE INFORMATION
Address
Telephone
Fax
Email

175 MacPherson Road, Singapore 348537
+65 6858 5862
+65 6858 2809
childcare@shenghong.org.sg

Opening Hours 			
Mondays to Fridays: 7am to 7pm |Saturday: 7am to 2pm

LIFE POINT
Every man’s life ends in the same destination. No one can decide how life begins, but everyone can plan and
decide how to live his life, and spend his twilight years. Life is precious, and deserves to be lived to the fullest.
Life point believes in upholding dignity in life as much as it believes in preserving human dignity in death. It
advocates early planning for end-of-life matters. Through proper planning, seniors can enjoy their twilight years
and their last wishes respected, as they embrace ‘a good death’ as much as they celebrate life. Life Point’s
programmes target at seniors of age 55 and above. These include regular talks and workshops on planning
for the future and end-of-life matters. A variety of social and educational activities to encourage bonding,
networking, and mutual support among seniors are also organized. All of this helps to empower the seniors with
clear objectives and direction how they may live life purposefully.
CENTRE INFORMATION
Address

133 New Bridge Road, #04-08, Chinatown Point,
Singapore 059413
Telephone +65 6538 9877
Fax
+65 6538 9878
Email
lifepoint@shenghong.org.sg

Opening Hours
Mondays to Fridays: 9am to 6pm |Saturdays: 9am to 1pm
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SHENG HONG SERVICES

PREVENTION & RELATIONSHIP ENHANCEMENT
PROGRAM (PREP)
PREP (Prevention and Relationship Enhancement Program) is an evidence-based marriage and relationship education
program initiated by the Ministry of Social and Family Development (MSF). It is designed primarily to help soon-to-wed
and newly-wed couples to lay firm foundation for their marriages.
SSHWS is one of the appointed service providers for PREP. Interventions are at two level, either the 2-hour lunch-time talk
or the 12-hour workshop which is held over 2 consecutive Saturdays. Registration fee is fully sponsored by the Ministry and
prior registration at the Registry of Marriages (ROM) is required.
CENTRE INFORMATION
Address
Telephone
Fax
Email

Blk 237 Hougang St 21, #01-406, Singapore 530237
+65 6289 5022
+65 6289 8242
fsc@shenghong.org.sg

Service Hours
Lunch-time Talks*
Venue

Mondays to Fridays: 12.15pm – 2.15pm
Registry of Marriages

12-hour Workshops*
Venue

2 consecutive Saturdays
To be informed upon registration

FAMILY SUPPORT SERVICES

HOPE MENTORING SERVICE
The Home Ownership Plus Education (HOPE) Scheme was first introduced by the Ministry of Social and Family
Development (MSF) in 2004 to help young low-income families to come out of poverty trap. These families are
provided with benefits in the form of a housing grant, utilities grant and bursaries for their children’s education as
well as incentives for employment and skill upgrading. They also receive mentoring support.
SSHWS was appointed as one of the HOPE mentoring agencies. Professionally trained mentors are assigned to
each HOPE family whereby the family’s strengths and limitations are assessed, action plans are developed and
reviewed periodically. The mentoring objective is to motivate and support these families to achieve financial
independence and a better quality of life.
CENTRE INFORMATION
Address
Telephone
Fax
Email
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Opening Hours
Mondays to Fridays: 9pm – 6pm | Saturdays: 9am- 1pm
Extended Opening Hours
Tuesdays & Thursday: 9am – 9pm

FAMILY SERVICE / REPORT

MOVING TOWARDS INTEGRATED PRACTICE

Service development of Hougang Sheng Hong Family Service Centre
In FY15, our Family Service Centre continued to provide core services such as Information & Referral and
Casework & Counselling. In preparing ourselves to align with the new FSC service model, which emphasises on
social work case management processes and the use of computer technology in capturing case inputs and
records, the team was sent to attend the 7-days CSWP On-boarding training and 2-days SSNet training. Besides
casework, we also started to develop group and community work.
For this financial year, a total of 403 new inquiries were handled. 209 inquiries were identified to require referral
needs. Further intake assessment of this number yielded 155 new cases to be followed up by our social workers,
and 54 were successfully linked to external agencies.
Taking into account the 514 cases carried from the previous financial year, a total of 669 cases were handled
this year. By end March 2016, we closed 328 cases, of these 310 cases achieved enhanced ability in their coping
and problem-solving skills and 314 cases experienced improved social network that helped their situation. Of
the 328 closed cases, 147 were identified to have financial difficulties, of which 142 cases became better able
to manage on their own at the juncture of case closure.
The dip in new cases was largely because the Social Service Office (SSO) has taken up the key role to manage
clients presented with financial difficulties. Family Service Centre moves to focus on managing cases with
higher risks and more complex issues. While financial difficulties and marital problems remain the key presenting
problems for those who sought FSC’s support, we saw the emerging needs presented by clients who have
difficulty to secure stable housing, with mental health issues, in conflictual or violent family relationship. More
cases are presented with multiple, chronic and complex issues that cannot be solved by one single agency.
Our social workers need to work in tandem with other community stakeholders to meet the client’s needs in a
coordinated manner.
Intensive resources were required to streamline the new casework management process, from transferring all
case records from eCMS to SSNet, to tuning in the CSWP framework. Case migration was completed in early
2016. Social work practitioners were trained and work has started to convert old case records to align to new
CSWP processes.
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FAMILY SERVICE / REPORT
As we sharpen the focus of FSC work, higher priority are given to those who are at risk or vulnerable. Remedial
service that emphasise on risk control and harm-reduction takes precedence. Preventive and developmental
works have taken the backseat. With the expectation that FSC will become the first line of defence for the
vulnerable in the community, we foresee that more relevant training will be on the way to further equip to
enhance the capacity of the social work practitioners.
In FY15, we ran Parents Support Group (PSG) and other community programs to complement the casework
service. It is hearten to receive positive feedback from PSG which has provided a convenient and comfortable
platform for parents to air their grievances and to find support in managing their children, especially those who
are single parents or with unavailable or unsupportive spouse.
We continued to run KidsREAD to cater to those low income families with very young children. With the support of
a group of dedicated volunteers, the weekly sessions have not only motivated the children to develop interest in
reading, it has enabled them to build confidence and form strong friendship with other children and volunteers.
Teens Canopie has reduced in scope and in reach. The use of soccer remained as the main engagement
activity for youths who are identified with emerging at risk behaviours. As more intensive individual work was
required, the group size has reduced from over 80 in the past to below 30 this year. It is heartened to know that,
with our early intervention, most youths remained within the school system at the end of the financial year. The
youth ended the year with the very well-organised Inter-faith Community Walk and Night Cycling event.
Homemaker’s Kitchen has inspired many stay-home mothers the possibility of earning their own income. While
some of them have ventured to take up part-time or full-time employment, some have found confidence in
mastering baking skills. Most of them found new friends through the participation.
We also embarked on our first community education program in FY15. In partnership with SSO and the Grassroots
Organization, we reached out to the new rental blocks situated at Block 174 series. The first community education
event with the theme of “A Safer Community for All” was organised at the end of the financial year. Relevant
community partners were invited to share information on crime and drug prevention. Community resources for
job placement, financial assistance, family and elderly services were introduced.
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CASEWORK & COUNSELLING - APRIL 2015 - MAR 2016
Total Caseload in FY 15
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CASEWORK & COUNSELLING - APRIL 2015 - MAR 2016

Distribution of New Cases by Religion

Housing Type for New Cases
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FAMILY SERVICE CENTRE / GROUP & COMMUNITY WORK

DEVELOPING A CHILD THROUGH READING
KidsREAD brings joy to children

Entering into its 5th year, KidsREAD is still going strong. In FY15, KidREAD reached out to 56 young children of
ages between 4 to 8. Targeting at young children from the low income families, KidsREAD has provided a good
platform to cultivate the interest in reading at a young age among them. Many children were shy and lacking
confidence to speak up in the beginning as they were not comfortable in the use of English. Through the weekly
activity, many of them have opened up and made friends with one another.
Parents shared that initially they have to make much efforts to coerce their children to attend the programme,
on Saturday morning. As weeks went by, the children were the one who urged their parents to bring them to
KidsREAD. Such change of interests showed us that KidsREAD engaged the children well.
In FY15/16, KidsREAD ran altogether 32 sessions throughout the year. Besides the weekly meeting, we also
organised educational excursions during school holidays as well as the finale graduation party in year end.
We would not have run all these meetings and activities without the help from a group of dedicated volunteers.
Under the coordinating efforts of our staff, the volunteers prepared and implemented all the activities throughout
the year. It was always the warmth and friendliness of the volunteers that encouraged a child coming back in
the following week. We have had 36 volunteers helping out in KidsREAD. We were especially thankful towards a
group of teacher-trainees from NIE who helped to anchor the weekly activity for almost half a year.
Feedback from Parents:
“I am happy to see my child put down his digital device and start picking up a book.”
“My child is not reading yet, but she can describe to me the pictures in the book. I enjoy such bonding time with her.”
“My child can explain to me what is in the book because the ‘jie jie’ (volunteer) has told her about the book before.”

56

Number of volunteers

36

Number of sessions

32

Number of outings

2

‘‘

		

We would not have run all these
meetings and activities without
the help from a group of dedicated
volunteers.Volunteers played a critical
role in the success of KidsREAD.

‘‘

Number of participants

Arie Suriani COORDINATOR FOR KidsREAD

ANNUAL REPORT 2015 / 2016

17

FAMILY SERVICE / GROUP & COMMUNITY WORK

ENGAGEMENT FOR CHANGE
Soccer for youths development

In FY15-16, youths from the various interest groups graduated gradually with high satisfaction rate.
Twelve Secondary 3 students were identified with behavioural issues and were considered for expulsion by the
school. Through building rapport and engaging them in alternative leisure activities, their behaviour began to
improve. We were heartened to know that all of them eventually were promoted to Secondary 4.
We continued to youths through soccer. We have kept the group size smaller in order to provide youth with closer
supervision and more personal attention. The weekly training session provided them with a structure to develop
discipline and perseverance, and a base to build friendship and camaraderie spirit. The group participated in
ACE League, competing with youth soccer teams formed by other youth organisations. Our soccer team has
done us proud by showing exemplary sportsmanship and discipline.
On 12 December 2015, we organised an inter-generational and inter-religious activity together with our
community partners, such as Grassroots organizations, churches, temples and mosques. The Inter-religious
Community Walk has provided an opportunity for our youths to interact with the seniors and to understand
different religions through visiting different places of worship. We have successfully engaged 80 youths and
60 seniors.
The event was followed by the Night Cycling activity whereby the youths would cycle overnight along a route
to visit various places of worship. Unfortunately, the cycling activity was forced to cut short due to unexpected
heavy rainfall in the late evening. However, their spirit remained high. Many of the youths retreated to the
Centre to continue with steamboat gathering.

‘‘

Our soccer team has done us proud by showing exemplary
sportsmanship and discipline. Their good behaviour has received
good commendation and held in high esteem by other teams.

‘‘

Jastin Hatta, COORDINATOR FOR TEENS CANOPIE
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FAMILY SERVICE / GROUP & COMMUNITY WORK

EQUIP, EMPOWER AND EXPAND
Homemakers’ Kitchen has recipe for success

In FY15-16, Homemakers’ Kitchen has reached another milestone. This year, we placed more emphasis in involving
the participants in planning and execution of sales projects. For each sales project, the participants came up
with ideas of sale items. They worked together in selecting recipes, organising their roles and responsibilities,
setting timeline and sales target. They also set higher standard in quality control to ensure the baked products
maintained consistency in taste and presentation.
We organised additional training to equip them with understanding in managing production budget. They learnt
the way to run a profitable business. Those with more experience were given opportunity to teach children and
youth on baking. In FY15, Homemakers’ Kitchen has generated a sale record that worth $23,600. While the net
profit was marginal, the psycho-social-emotional enhancement gained through the learning and doing was
significant. Homemakers’ Kitchen has definitely played a part in building the self-efficacy of each participant.
Madam Aisha, Madam J and Madam M.A. found job in the F&B industry. They shared that their experiences in
Homemakers’ Kitchen have given them an upper hand at work. They are still positively working in the industry.
Madam Yaty could not find employment. She was a foreign spouse. She discovered
her talents in decorative crafts during one of the training activities. Other participants
encouraged her to utilise her talents and her skills to create more beautiful craftwork.
They also taught her how to sell her products through social media platform.
Ms E and Madam M were avid bakers. They shared that Homemakers’ Kitchen has taught them
useful tips in managing their money and keeping check of their expenditures. They learnt how
to minimize cost and maximise profit. They have become more confident in managing their
personal sale of homemade cookies.
Madam L, who was quiet by nature, made many friends during her time with Homemakers’
Kitchen. She became more confident and expressive. She even took up the challenge to
become a trainer in one of the baking workshop for children.

‘‘

I have made many friends through
Homemakers’ Kitchen. It has helped me
gain the knowledge and experience in
managing expenses through baking.

‘‘

Madam Lim S.K., a participant
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FAMILY SERVICE / GROUP & COMMUNITY WORK

PARENTS SUPPORT GROUP

Finding support and strength through sharing
In FY15-16, we conducted a Parent Support Group for parents from low income families. The objective of this
group work is to create a platform for parents to share their parenting challenges. Parents may not have sufficient
time, knowledge and skills to perform their parenting roles effectively. Such parent support group has provided
a good platform for parents to reflect on their parenting style and share their struggles.
For instance, a mother from Vietnam married to Singapore, struggled deeply to understand and adapt to the
local culture; another working mother who was also a single parent, struggled to juggle between work and
supervise her young child. Almost all of them shared difficulties in disciplining their children while some also
shared their worries that their children became obsessed with computer games.
Through sharing with one another, they began to be more aware of their own parenting style and how the family
dynamic have impacted on their children. They also became more reflective on their own life goals and values,
their dreams and hopes for their children and their families. They also learned from one another the dos and
don’ts in effective parenting.
Altogether 8 sessions were conducted, 15 parents have benefitted from the group with an average 4 participants
per session.

‘‘

Such parent support group has provided a good
platform for parents to reflect on their parenting
style and share their struggles.

‘‘

Eliza Chan, SOCIAL WORKER
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FAMILY SERVICE / GROUP & COMMUNITY WORK

SAFER COMMUNITY FOR ALL

Harnessing resources & working together
As a community-based service centre, we worked closely with our community stakeholders to plug service gaps
as well as to provide better solutions to our clients.
On a monthly basis, our social worker would intake clients directly at One Stop Centre located at Blk 115 Lorong
Ah Soo. We made immediate assessment on requests made by needy residents so that quicker follow up actions
could be made. We also held bi-monthly case conference with key stakeholders, such as Social Service Office
(SSO), Grassroots Organisation and other VWOs, to address issues and to find better solutions for chronic as well
as high risk clienteles. Through active networking with community partners, we managed to harness relevant
community resources to implement more effective and coordinated intervention plan for our clienteles.
With the setup of four new HDB blocks in the neighbourhood along Hougang Avenue 3, we saw the need to
get to know these new residents and to make our service known to them. Through block visits, we realized that
undesirable vices such as drunkenness, bicycle theft, vandalism, gambling and even drug-related activities,
were not uncommon.
Therefore, a public education event of theme “Safer Community for All” was held on 12 March 2016, through
the partnership of Paya Lebar Citizens’ Consultative Committee (PLCCC) and the local Social Service Office
(SSO). Over 200 residents attended the half-day event. Game stalls were put up by the volunteers. Information
booths were set up by community partners, including the police, One-Stop@Paya Lebar, Social Service Office,
We Care Community Services and Fei Yue Community Services. Our team of talented social workers also put up
a skit educating residents on the risk and safety issues pertaining to abuse and violence.
We were thankful towards the generous sponsorship given by the Grassroots organizations and a team of
volunteers from SIA Community Service Club to provide much needed logistic support. Mr Tng Kay Lim, BBM
Chairman of Paya Lebar Citizens’ Consultative Committee, graced the occasion.

‘‘

‘‘

By providing an open and informative platform, the participating agencies were
able to come together and be better equipped with the services of other
community partners. This is a step closer towards facilitating subsequent work
in the neighbourhood to better meet the needs of the vulnerable families.
Ms Cacy Tan, ASSISTANT GENERAL MANAGER
SOCIAL SERVICE OFFICE@HOUGANG
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FAMILY SERVICE / CLIENT’S STORY

MAKING EFFORTS TO CHANGE
When Amanda’s mother, Madam Lim (44), was referred to our FSC for help, her Secondary 4 daughter,
Amanda, was afraid to stay at home. Her father punished her by pulling her hair, forcing her to cut her
hair and seizing her handphone.
Madam Lim revealed to the Social Worker that her husband’s dominant behaviour had been there since
they married. He had confined her at home and checked through her personal belongings. She had
wanted a divorce then. However, she has chosen to stay on due to her belief that she should keep the
family together. After giving birth to Amanda, Madam Lim quickly sank into depression and she quitted
her teaching job. She became financially dependent on her husband who worked as a Manager. His
controlling and dominant behaviour became more evident as days went by. Madam Lim coped by
keeping quiet and suppressing herself for fear to provoke her husband’s wrath.
Madam Lim finally sought change for Amanda’s sake. Through counselling, she realised that she had
condoned her husband’s dominant behaviour by remaining long-suffering and quiet. The unbalanced
power and tense family dynamic have impacted Amanda so much that she became very withdrawn
and unmotivated. She made few friends and her grades suffered. Madam Lim realised that Amanda
was not as happy and lively as other teenagers.
Madam Lim also expressed her wish to find happiness and freedom from her husband’s dominance. She
realised that she has to re-discover the missing parts of her lives - her own life purpose, desires, hopes and
dreams. She knew that she had to stand up so that she could be a better role model for Amanda. She
decided to move out with Amanda and stay with her elderly mother.
With less than a year, Madam Lim and Amanda had become more independent, sociable and
confident. Although Madam Lim had not reconciled with her husband yet, and still hoped he would
change, she had regained independence. She worked as a relief teacher and was no longer depressed.
She even learned to assert herself at work when her colleagues treated her unfairly. She was enjoying
her new situation, as she had more time to expand her social circle and look after her mother. Amanda
also enjoyed better emotional wellbeing. She communicated more with her mother. She has become more
confident in her relations with her friends. Her grades in school have improved.
While Madam Lim appreciated that her husband has been a good provider for the family, she hoped
that one day her husband would realise that money alone could not build a happy family, but showing
one another love and respect was critical.

‘‘

Both mother and daughter were resilient in adapting to
changes. With a change in attitude, they have made
tremendous efforts to improve their circumstances.

‘‘

Eliza Chan, Social Worker
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FAMILY SERVICE / CLIENT’S STORY

REMAINING RESILIENT AND NOT GIVING UP
Mr Seng (58), a technician, was the sole breadwinner of the family until an accident in December 2010
left him permanently disabled. His wife who came from Indonesia was not able to find a job due to her
residential status as a Long Term Visit Pass (LTVP) holder. With no income and no way to earn a living, they
were deeply worried about how to support their four children: three school going children aged 8, 9 and
11, and a young daughter from his previous marriage.
To relieve the family’s financial burden, the Social Worker referred the case to SSO for interim financial
assistance. She also sourced for additional assistance such as food ration and the School Pocket Money
Fund for the three school going children. With the help offered, the family’s immediate needs were
somewhat addressed.
As Mr Seng became permanently unfit for work, the only employable person was Mrs Seng. While Mrs
Seng was physically fit, she was not immediately employable. She spoke little English and she did not
have the confidence to go and look for work.
With some encouragement from the Social Worker, Mrs Seng took part in the center-based project, the
Homemaker’s Kitchen, where she learned basic baking skills that helped her earn a small additional
income. Through the project, Mrs Seng got to make more friends in the community and gained better
confidence of herself and more knowledge of the community resources.
After completing the training, she felt more motivated to look for a job. After some efforts to look around,
she finally managed to find a part-time job as a coffee shop helper after she applied for a letter of
consent (LOC) to let her work as a LTVP holder.
The Social Worker also referred the family for other programmes to further support them. Mrs Seng
actively participated in the Centre’s Parenting talks, and showed a desire to grow her parenting skills
and open up her social network. The Seng’s children were referred to attend the Centre’s free tuition
and Reading programme. All the three children were doing rather well in their studies and were making
steady progress.
Despite the misfortune and hardship encountered, the Seng’s took responsibility to make the best out
of their difficult circumstances. They were very prudent in their expenses. Their children’s educational
needs are always their top priority. They constantly monitored their children’s attendance in school and
they tried their best to provide supervision over their children. The couple shared the same belief that
education is the way to help the family to break the poverty cycle.
Mr Seng was especially resilient. He constantly demonstrated his positive attitude by not giving up on
himself. Instead of feeling bitter and angry with his state, he always expressed his gratitude for the help
that he received.

‘‘

With all that he has been through, Mr Seng
demonstrated his resilience and positive attitude
in life. He does not give up and he always
expressed his gratitude towards any help offered.

‘‘

Ng Shiuh Shuen, SOCIAL WORKER
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FAMILY SERVICE / CLIENT’S STORY

MOVING ON WITH INNER STRENGTH
Nadia is a 33-year-old single mother caring for her oldest child, Kath (10), and her youngest, Preston (5).
She has given away her twins (7) to be adopted by her brother as she could not provide proper care for
them. Nadia became unfit for work after traffic accidents in 2010 and 2013 which led to three operations
and metal plates inserted at the back of her neck. She suffered cervical axial neck pains and attended
regular follow up treatments at Singapore General Hospital. She was also treated for depression and
schizophrenia at the Institute of Mental Health with a medical review every quarter. She complied with
medical advice, but needed the occasional reminder.
After she sought financial assistance at North East CDC, Nadia was referred to the Family Service Centre
in January 2014. Through meeting up with Nadia, the Counsellor found out about the multiple stresses
Nadia was experiencing in her life. Her husband, Sam, did not want to formally divorce her, although they
have been separated for years. He did not provide her with any maintenance, nor appear for family
court hearings. As and when his mood swung negatively, he would scold her and threaten to chase her
out of their rental flat which is registered under his name. She was living in fear. The burden of caring for
her two young children and the guilt and shame of not able to provide for her children added to her
stress. Nadia was emotionally exhausted.
The Counsellor journeyed with Nadia through this difficult time in her life. Through a couple of counselling
sessions, the Counsellor helped Nadia explore and reflect on her feelings and concerns. She began to
gain new perspective of her problems and started to examine her options. Instead of remaining weak
and victimized, Nadia was empowered to recognise her own internal strengths and competencies as
well as external resources like family, which she could always bring to bear during challenging times.
She became more determined to start a new leaf with her life. She decided to initiate the divorce
proceeding, instead of waiting for Sam to take action.
Meanwhile, the Counsellor also sourced for practical helps to ease her anxiety and worries, such as
food rations, household items and cash assistance. With these tangible supports, her family’s finances
became manageable and they were able to meet their basic needs. She began to feel more hopeful
and confident that she could cope with community support.
Moving forward, the Counsellor would proceed to appeal to HDB to apply for a rental flat for Nadia and
her two young children. Getting a rental flat registered under her name would give her and her children
a stable home. Most importantly, it will help her break free of the emotional and verbal abuse of Sam
that makes her feel inferior, insecure and stressed-out.

‘‘

By getting a rental flat registered under her name, would help
her to have a stable accommodation with her children.
Most important of all,, is to break free of emotional and
verbal abused by her husband, hat had made her feel
inferior, insecure and stressed out.

‘‘

Low Yiing Jia, COUNSELOR
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FAMILY SERVICE / CLIENT’S STORY

FROM DISARRAY TO STABILITY
Madam Vanessa (57), a widow, felt weak most of the time and had severe leg pain. She stayed with
her younger sister Madam Veronica (55) who had failed kidneys and needed dialysis 3 times a week,
and their mother, Madam Mary (83) who was frail, with high blood pressure and short-sightedness. Both
Madam Veronica and Madam Mary had been certified unfit for work. Madam Vanessa was the sole
breadwinner, bringing back $480 a month as a librarian.
Madam Vanessa came to seek help from the Family Service Centre when their landlord told them to
vacate because they had been late for rent payment many times. Madam Vanessa’s attempts to
appeal for a cheaper rental flat from HDB by herself faced rejection time and again, because she and
her sister had each bought and sold their flats twice, and received lump sum from the sales.
Out of desperation, she decided to take up a master bedroom which was big enough to house the three
of them. However, the rental charges were a hefty $800 a month. Although on top of Madam Vanessa’s
salary, they were given SSO aid of a monthly $450 every three months, it was barely enough to pay the
rent and meet their basic needs at the same time.
The Social Worker looked out for other community resources to help the three elderly. To aid their financial
situation, the Social Worker liaised with many other community partners to provide them with food rations
and interim cash assistance to the family. She applied for Madam Veronica to receive transport subsidy
to reduce her travelling expenses for thrice-weekly dialysis. Besides, the Social Worker also appealed to
the employer of Madam Vanessa so that her contract as a librarian could be renewed.
With the referrals made by the Social Worker, the three seniors received free cataract surgery through
the sponsorship of a private hospital. She also found a sponsor to provide them with 16 big bottles of
medicated oil which they depended on heavily to relieve their body aches and giddiness.
Meanwhile, the Social Worker and a few volunteers visited them regularly, provided them listening ears
when they were feeling downcast and sad. Their attentiveness had provided Madam Vanessa and her
family with much comfort and instilled new hope in them.
The family’s critical need of long-term housing was finally resolved through the appeal efforts made by
the Grassroots Advisor, the volunteers and the Social Worker. They were finally given a place at a senior
studio flat located in Sengkang.
To help the family to set up the new home, the Social Worker went on to apply for free house moving
service under NECDC to transport their belongings and to source for second hand and donated
household appliances to furnish their new flat.

‘‘

Through the assistance given by many helping hands,
Madam Vanessa, her sister and their mother
have found new stability and hope in their lives.

‘‘

Esther Malar, SOCIAL WORKER
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FAMILY SERVICE / CLIENT’S STORY

OVERCOMING THE ODDS IN LIFE
Anna was left with the burden of providing care for two very young daughters when her husband passed
away in 2013. As a foreigner on a Long-Term Visit Pass, she had no family support here. Her late husband’s
extended family distanced themselves from Anna as they did not accept her marriage with the husband
from the onset.
Even before her husband passed away, Anna was involved in an intimate relationship with a married
man. Her youngest child was born out of wedlock. Her boyfriend refused neither to marry her nor to
support the child. After her husband’s demise, Anna supported herself and the two young daughters by
working as a Sales Assistant, earning $1,400 a month.
Anna’s new born baby suffered from bronchitis sensitivity and fell sick almost every month. As the baby
was not born as a Singapore citizen but a foreigner, Anna had to bear high medical fees for each
hospital or polyclinic visit. She also travelled to Indonesia with her baby each month in order to extend
her baby’s visa and stay in Singapore. All these additional expenditure have exhausted Anna financially
and emotionally. 75% of her monthly salary went to pay for the necessary expenses in minding and
caring for her two daughters. Anna was in the brink of an emotional melt-down. Anna took the step to
seek help from the Family Service Centre.
After several meetings with the Social Worker, Anna became clearer of other options that she could
take in resolving her issues. She understood that she could apply for maintenance order against her
boyfriend. As she was unfamiliar with the court procedure and lacked confidence to proceed with the
application on her own, the Social Worker accompanied her several times to Family Court. To reduce her
financial burden, the Social Worker applied School Pocket Money Fund to cover her eldest daughter’s
daily expenses on lunch and transport. Anna also made plans to appeal to the relevant ministry to obtain
her permanent residency.
While the road in front would not be easy, Anna had become more hopeful for her future. She was
determined to work hard to bring up her three young children so that they could have a better life in
the future.

‘‘

Although Anna is lowly educated and she receives minimal support
from her family, she is very determined to overcome life challenges.
Perhaps she will face a long-term battle, but she keeps her hope high.
She is willing to work hard to have a better life in the future.
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‘‘

Yong Shu Kuan, SOCIAL WORKER

FAMILY SERVICE / CLIENT’S STORY

BREAKING FREE FROM LIVING UNDER FEAR
Mr Tan (66) and his wife (64) were troubled. They had used up nearly all their savings from their late
daughter’s CPF, and neither of their two sons was contributing money to them.
In mid-2015, the elderly couple decided to look for help. The Social Worker began listening to their story.
After their daughter passed away in 2006 from cancer, Mr and Mrs Tan lived with their older unmarried
son, Hong Leong (44), in their home. Then in August 2012, their younger son Hong Yi (42) moved back in,
along with his 13 year-old son after his marriage ended in bitter divorce. Conflicts soon arose between
Hong Yi and the rest in the family. Finally, Hong Leong moved out in 2014.
Hong Yi was short temper with frequent temper outburst. He used Hokkien vulgarities on Mr and Mrs Tan
almost on a daily basis. He even shoved his father on at least two occasions. He did not provide any
financial support to his elderly parents but living off them. The elderly couple was fearful of antagonising
Hong Yi as Hong Yi would refuse to let them see their grandson if their relationship soured further.
After understanding the circumstances that Mr and Mrs Tan was facing, the Social Worker, assessed that
the elderly couple was subject to emotional abuse and financial exploitation from their son, Hong Yi.
He shared with the couple his concern for their safety and encouraged them to take action to protect
themselves. Meanwhile, he made attempts to reach out to Hong Yi, but Hong Yi refused to meet up with
the Social Worker.
After four months of working with the couple and several futile attempts made to engage Hong Yi, the
Social Worker realised that the couple continued to encounter abusive behaviour from Hong Yi. So, he
decided to take further action. With the support given by the Social Worker, Mr and Mrs Tan proceeded
to apply for a Personal Protection Order (PPO) and a Domestic Exclusion Order (DEO) against their son,
Hong Yi. It was only six months later that Hong Yi finally moved out.
As Mr and Mrs Tan now live on their own without any financial means and family support, the Social
Worker discussed with the elderly couple the next step to reorganise their life. He began to help to link the
elderly couple with some community resources, such as a senior befriending service where volunteers
would visit them regularly. While he informed the elderly couple that interim financial support from the
Social Service Office could be applied, they declined the offer but would prefer to look for employment
to support themselves. Through connecting with another community partner that provides job referral
service, Mrs Tan managed to find a part-time job as a helper in a coffee shop. Mr Tan also found a
cleaning job by himself.
Even though the couple was not able to enjoy the support of their children in their old age, they still
showed resilience by seeking employment to provide for themselves. Their basic needs were met and
they were no longer living with fear.

‘‘

When I first met Mr and Mrs Tan in the Family Service
Centre, their financial situation was dire. They had used
up most of the monies left by their daughter’s CPF, and
their sons had not been providing for them financially.

‘‘

Andy Ang, SOCIAL WORKER

ANNUAL REPORT 2015 / 2016

27

FAMILY SERVICE / CLIENT’S STORY

COPING WITH CRISIS
Mrs Tay was a full time housewife with three very young children of ages 4, 6 and 15 months old. Her
mother-in-law moved to stay with her and her husband after she suffered stroke a few years ago. Her
mother-in-law was wheelchair-bound and Mrs Tay became the main caregiver. Mr Tay, worked as a taxi
driver. He was the sole breadwinner for the family of six.
One day, Mr Tay was charged in Court for assaulting another driver in a fight on the road. He was fired
by his employer. It was his second offence. He faced the imminent possibility of a fine and imprisonment
as penalty for his law-breaking behaviour.
When Mrs Tay learned of the road rage incident and court case a week later, the court sentence was
due to be out in just two weeks’ time. Mr Tay was ready to face the court penalty but Mrs Tay was at a
loss. She was anxious about the imminent loss of a family pillar if her husband were to be imprisoned. In
desperation, Mrs Tay approached the Family Service Centre for help.
After getting to know her story and her anxious thoughts, the Social Worker assured Mrs Tay of the
resources available in the community. He prepared Mrs Tay for application of interim financial assistance
from the SSO. Meanwhile, the Social Worker provided Mrs Tay with emotional support while she waited
anxiously for her husband’s sentencing. Through many counselling sessions, Mrs Tay’s emotion slowly
stabilised. She was more ready to discuss and explore other options to cope.
Today, Mrs Tay is coping well, even though her husband received an 8 months jail sentence. She was
able to accept the sudden change of circumstances. With the help of the Social Worker, she placed her
three children in childcare and student care, with higher subsidy provided for in defraying the monthly
charges. She also managed to place her mother-in-law in the care of a nursing home. With proper care
arrangement in place, Mrs Tay finally has the peace of mind to look for a job to support her family, at
least during the time when Mr Tay served his term.

‘‘

With the assistance and support from the
Social Worker, Mrs Tay was able to cope and
make plans. She is much happier than before.

‘‘

Tan Teck Hui, SOCIAL WORKER
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PREP FOR A GOOD MARRIAGE

Starting life together on solid ground

Marriage is like a garden, if we sit back and expect it to take care of itself, it will be in ruin. It needs intentional
care and cultivation. When weeds grow, they must be pulled up from the root immediately. If we do not pull up
weeds by the root, they will continue to grow back, eventually overtaking and killing the garden. Maintaining a
good marriage needs time & energy. The best time to start marriage preparation is when a couple starts to think
about committing to one another in a deeper relationship.
PREP (Prevention and Relationship Enhancement Programme) is an evidence-based marriage and relationship
education programme, initiated by the Ministry of Social Development and Family (MSF), designed primarily
to help soon-to-wed and newly-wed couples to improve communication and problem-solving skills, to attain
higher relationship satisfaction; and to develop better conflict resolution skills.
In FY15-16, we launch the new service of PREP as a form of Family Support Service. Four of our staff received
training and became accredited PREP trainers. PREP comprised of two levels of intervention and catered to
both English and Mandarin speaking participants.
The 2-hour introductory shares skills on how couples can communicate better, manage expectations and build
stronger relationship. It was offered daily at ROM from Mondays to Fridays, from 12pm to 2pm. To suit the busy
schedule of the soon-to-web couples, registration for the talk was done on the same date when couples e-filed
for their marriage.
This 12 hours two-daysPREP workshop is informed by a 30 years on-going research in the field of relationship
health, marital success and distress. The workshop was conducted in group format over two weekends. The
trainers would provide in-depth information on a range of topics including communication, commitment,
conflict resolution and problem-solving, etc. The workshop offers more opportunities for couples to reflect on
their relationship and learn skills to enrich their marriage.
In FY15-16, we have conducted a total of 92 sessions of PREP Introductory Talk whereby 841 couples have
benefitted from it. We have also conducted 5 runs of PREP Workshop which have benefited 44 couples. About
85% - 90% of participants have found the talks and the workshop useful. They have gained a better understanding
of each other. The information given during the talks and the workshops have given them tools and handles to
work on improving their present and future relationship.
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NEW HOPE FOR FAMILY
Breaking through poverty cycle

Since November 2015, we became one of the HOPE mentoring agencies appointed by the Ministry of Social
and Family Development (MSF). The Home Ownership Plus Education (HOPE) is a government initiative started in
2004, aims to help low income families to break the poverty trap. Eligible participants are required to keep the
number of children to two or below, so that they can maximise the benefits of their limited resources.
Families under HOPE scheme are provided with benefits in the form of housing grant, utility grant and educational
bursary for their children. They are also given incentives for employment and skill upgrading. In addition, such
families would be supported by HOPE mentors over a long haul until the mother reaches age 45.
Till end of March 2016, 329 families were put under our mentorship. Our HOPE mentors, who are trained counsellors
or social workers, have conducted a total of 142 mentoring sessions whereby the mentors would assess the
needs, monitor the progress, give information and provide counselling support to the HOPE families.
We were encouraged that most of them have made good progress in their lives whereby they have found
a better paid job or they have pursued skill upgrading conscientiously. Meanwhile, we also noted that there
were a small percentage of those who were living within their comfort zone and rather resistant to put in more
efforts to improve themselves. For such families, the Mentors would facilitate them to articulate their future goals,
especially for their children. Once their future goals were established, they would have a better sense of the
efforts required by themselves.
Besides individual mentoring sessions, we also organised support group sessions whereby HOPE families gave each
other emotional and practical support. They also exchanged information such as employment opportunities
and parenting tips with one another.
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DEDICATED TO WHOLE CHILD DEVELOPMENT
Multi-pronged approach to build a child

We have completed fifteen years of serving the community. We have built a good reputation as a trusted service
provider for student care service. We have played an important part to create a supportive, safe and conducive
environment for many children to grow up as a happy, confident and competent person. We wish that when
children graduate from our programme, they will bring with them fond memories and great happiness.

SG50
As we celebrate the jubilee year of Singapore in 2015, we have also lined up with a series of activities to educate
our children on the progress and development of Singapore over the past 50 years. Through drawing and writing,
the children expressed their gratitude towards the pioneering leaders of Singapore. We also brought the children
to visit Images of Singapore at Sentosa and the National Museum to understand the history of Singapore.

Learning Focus
Our key focus for FY15-16 was to help our children to improve their skills in composition. We implemented the Pensaway
Creative Writing program to teach our P3 & P4 students strategies in essay writing. They were given clear guidance
for writing good composition, such as to pen down important words and sentences. They also learnt how to write
logically and use words appropriately. We observed that the program has provided the students with very useful
skills that they have applied in their schoolwork. Their marks have improved and their confidence in writing boosted.

Nutrition Focus
Balanced diet and healthy eating habits are critical for the physical development for any growing child. We
were grateful for the additional resources provided under ‘Kids Food Fund’, a special project by Northeast
District with sponsorship from CapitaLand that allowed us to vary our menu with a wider choice of good quality
healthy food. We tracked the children’s BMI bi-annually. Our children are growing taller, stronger and healthier!

Character Focus
Children’s character is shaped throughout their formative years. During the middle childhood phase, children
experienced changes physically, emotionally and socially. They will encounter lots of challenges and pressures
from their peers and society. It is important to develop their sense of right and wrong, build their resilience and shape
good character. We conducted a series of character building programmes throughout the year so as to enhance
their social and emotional competence. We encourage display of positive character traits and we reward those
with exemplary or improved behaviour with Good Character Award during our annual year-end party.
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Partnership Focus
It takes a village to build a child. Besides our dedicated staff team who attend to the children’s daily needs,
whether in terms of safety, diet, study and play, we would not have done what we have done without the good
support from many enthusiastic volunteers and student interns. They have given the staff team tremendous
support in running holiday programmes and activities that enrich our children’s experience. Some of them
volunteered on a weekly basis to coach those who needed more help in their schoolwork. We are indeed
blessed by such devoted volunteers. We are encouraged to receive their feedback that they too have grown
and learnt much through volunteering. We know we are on the right track in forging good partnership as there
is so much reciprocity in our relationship.

New Enrolment in FY15

22

Total Number of Students served in FY15

86

Students benefited from SCFA subsidy

‘‘

40%

It takes a village to build a child. Besides our
dedicated staff team…….we would not have done
what we have done without the good support from
many enthusiastic volunteers and student interns.

‘‘

Ms Ng Lai Yoong
SUPERVISOR, HOUGANG SHENG HONG STUDENT CARE CENTRE
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MACPHERSON SHENG HONG CHILDCARE CENTRE / Report

RECIPE FOR SUCCESS

Active engagement & strong partnership
Something about us
MacPherson Sheng Hong Childcare Centre is housed in a 2-storey building with a spacious outdoor compound
and individual classrooms. The centre aims to develop children holistically by engaging them in active learning
through hands-on exploration within and beyond the classrooms. The centre’s thematic curriculum allows for
a continuation in the building of concepts from Toddler to Kindergarten levels. Children’s learning is further
reinforced through the Learning Centre activities available within their classroom. Based on the understanding
that children’s learning needs differ from one another, most of the Learning Centre activities are categorized
according to 3 levels of difficulty to ensure the inclusion of every child when it comes to learning.

Learning beyond classrooms
To extend children’s learning beyond the classroom, we organized other activities such as field trips, visits and
special programmes that tied in with the themes for the term. Such reality experience have provided wonderful
opportunities for children to put what they have learned into practice in an authentic setting, so that learning
became practical and meaningful. Some of such activities include:
Prata Journey: To enhance the children’s appreciation for the diverse culture of Singapore through food,
we engaged our K2 class in an interactive, hands-on and fun-filled experience of prata-making. They were
introduced the art and science of making, stretching and flipping the dough into thin sheet of prata. The children
were amazed at the skills demonstrated. They had lots of fun of trying their hands in making prata and enjoyed
their own creation at the end.
Health Promotion Board: To teach our children simple health tips, we brought them to visit the colourful and
interactive exhibits at the Health Zone Exhibition Centre under the Health Promotion Board. By walking through
the lively thematic zones, our children learnt the importance of staying active and eating healthily in order to
lead a healthy and happy life.
Hay Dairies Goat Farm & Qian Hu Fish Farm: To bring the theme on ‘Farm Animals’ to the real world, we brought
our children on a farm trip. Children had fun in observing the goats and the milking process up close, as well as
viewing the different types of fishes. The highlight was the catching of ‘longkang fish’ (fish from the drain).
Airport: For the theme on ‘Wheels and Transportation’, children took a morning tour to Changi Airport where they
had an opportunity to observe from the Viewing Gallery airplanes of different sizes, with different logos, and how
airplanes took off and landed in the airway.
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Road Safety: We engaged the Singapore Toy Club to facilitate the Road Safety programme for our Nursery
children who learned basic road signs and simple traffic rules with the use of mini road signs while they zipped
around in battery-operated cars.
Smart Nation: Our Nursery and Kindergarten classes were brought to understand the advancement of technology
by participating in a highly educational workshop organized by IDA (Infocomm Development Authority). The
children interacted and played with a wide array of interesting exhibits, which included Smart Home, Smart
Healthcare, Smart Energy Management, Travel Hunt, Smart Bin, and many more!
The Three Billy Goats Gruff Musical (in Mandarin): To reinforce the learning of Mandarin, we brought our children
to watch the highly entertaining musical. Through fun and creative dialogue, storytelling and catchy music, the
children learnt the functional and aesthetic use of the Mandarin language. The themes of courage, empathy
and teamwork were expounded.
Children’s Film Festival: We brought our Nursery and Kindergarten classes to the Festival to watch many awardwinning films that were created for children, by children. These films have enhanced the children’s awareness
of other cultures in other parts of the world. They were also inspired to appreciate different forms of creative
expression.

Engaging Parents
Research has emphasized on the importance of parent-teacher partnership as it benefits not only the child, but
the teachers as well. When a strong partnership is forged, communication becomes two-way as parents and
teachers start to share information about the child’s learning and behaviour in school and at home.
To encourage more involvement from parents, our teachers have planned various take-home activities to
encourage parents to work on a particular project or activity with their child every fortnightly. Last year, the centre
organised a ‘Family Day’ and invited parents to join their children in fun activities, such as cooking, craftwork,
music and movement, to name a few. Through such activities, we built strong rapport and communications with
the parents who became excellent partners in bringing about a holistic education for our children.

Community Partnership
In collaboration with THK Therapy Services, we introduce specialized and individualized therapy session for
children who did not achieve age-appropriate and critical milestones in social skills and learning as well as
children who were short in attention and did not stay focus on task on hand. The therapists maintained close
partnership with the teachers and parents. They made useful recommendations on ways to help such children to
learn better.

34

SOCIETY OF SHENG HONG WALFARE SERVICES

MACPHERSON SHENG HONG CHILDCARE CENTRE / Report
With the full support from ECDA’s Preschool Opportunity Fund, we implemented a series of music programmes for
25 children with disadvantaged background. Through the programme, the children developed strong auditory
skills and understanding of music elements progressively. The weekly one-hour session has also provided the
children the rare opportunity to learn and make music with simple instruments.
With sponsorship from IDA, we also introduced the new PlayMaker Programme which allowed our children to
be exposed to new technology during their preschool years. Technology-enabled toys were introduced. This
would be a year-long pilot project whereby our teachers would be trained to infuse the tech-enabled toys and
materials into the school curriculum to ignite children’s interest and curiosity through active exploration.
Our children were also involved in putting up two wonderful performances during the annual Lunar Year Party
organized by our Family Service Centre for the Kovan community. Such involvement has not only fostered good
partnership with other service centre under the Sheng Hong family, it has also given a platform for our children
to showcase their talents, as well as a way to be involved with the larger community. It helped to enhance our
teaching themes on responsibility and pride.

Words of Appreciation
As our childcare centre enters its 11th year of operation, we are indeed grateful towards the strong support
from the Management as well as the dedicated service from the staff team. The Management has been
most supportive in promoting continuous staff development and training. Besides organising in-house training
and sending teachers to attend courses, we also sponsored two of our senior teachers to attend the Degree
programme in early childhood education. We are also blessed with a team of teachers with diverse cultural
background. They bring with them rich resources and experiences that complement one another, making the
working environment vibrant and the learning experience interesting.
Total Number of children served in FY15

241

Total Number of children on Additional Subsidy

81

‘‘

As our childcare centre enters its 11th year of operation,
we are indeed grateful towards the strong support
from the Management as well as the dedicated
				
service from the staff team.

‘‘

Ms Wendy Tan
PRINCIPAL, MACPHERSON SHENG HONG CHILDCARE CENTRE
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EMBRACING GOOD DEATH
Celebrating good life
DEATH EDUCATION
Entering the 3rd year of service, Life Point continues its mission of educating seniors on matters related to endof-life. Although people are still conservative towards the idea of death and dying, we observe an increased
number of seniors coming forward to join the various educational talks under ‘End-of-Life’ series. Many of them
gave very positive feedback and shared that they gained much better understanding on the various legislative
provisions in Singapore, such as Lasting Power of Attorney (LPA), Advanced Medical Directive (AMD), Human
Organ Transplant Act (HOTA), Will-making as well as Advanced Care Planning (ACP). Many of them have also
taken the steps to register their wishes under the various legislative provisions.
Besides conducting educational talks at Chinatown Point, we also reached out to the community by
conducting talks beyond our Centre. We partnered with other community stakeholders such as Silver Caregivers
Co-operative, Econ Life, Council for the 3rd Age, etc, to bring our ‘End-of-Life Preparation’ series of talks to
other parts of Singapore. In FY15, we reached out to more than 1200 seniors through 67 talks, conducted in both
English and Mandarin. With consistent efforts of public education, we believe that more and more people will
come to accept death as a natural part of life that everyone will someday have to go through. Instead of being
timid and scared of death, more and more people will become comfortable towards the topic and will be able
to make some preparation for what will come in the future.

REMINISCENCE AND LIFE REVIEW
Late life is a phase when people bring segments of their life to make a whole picture and trying to make sense
and meaning of their lives. Older people tend to have a vivid memory for the past when early life events are
remembered with remarkable clarity. Through the ‘Life Review & Life Wisdom’ series, our social workers guided
the participants to recollect their memories and unresolved past conflicts for re-evaluation and resolution. The
sessions often resulted in the resolution of old issues, reconciliation with estranged loved ones, atonement of
past mistakes and integration of the past with the present. With Life Review sessions, many participants viewed
the past with greater serenity and acceptance. They also re-evaluated their life priority and values, identify the
things that hold dear and minimize less important parts of their lives. Often times, such elemental aspects of life
as children, friendship, human contact, nature and humour gain greater significance than material possessions.
To most participants, the review of a life was a life-affirming experience. At times, painful memories are recalled
and participant may sink into sadness and despair. In such scenario, follow-up individual counselling sessions
would follow. In FY15, 67 participants participated in Life Review Workshops and 33 attended the Life Wisdom
Workshops.

By reviewing significant events and milestones in my life, I look deeper into my own feelings and my
relationship with my family members and others. When I was able to express and articulate those emotions
in front of other participants, who strike me as sincere and open, it was very cathartic for me. Through
sharing, we learned from one another. We receive comfort and encouragement from each other as well.
The workshop has been an enriching experience for me. (Susan Tan, participant of Life Review Workshop)

After attending this workshop, I have a completely different view on death. Firstly, I am
no longer fearful of talking about death. Secondly, I learn what kind of preparation
I can make for End-of-Life matters. Now, my family members know my preferences. I
feel happy and relieved. Every day now is a bonus for me.
(Ang Bon Kee, participant of Life Wisdom Workshop)
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SPIRITUAL WELLBEING
Spiritual wellbeing is an integral part of mental, emotional and physical wellbeing. While spirituality and religion
are similar but not identical, a person’s spiritual orientation or religious affiliation does play a part in shaping
his/her response towards death and dying. It provides a framework for a person to make sense of his/her life
experience, and can be a rich resource for a person to cope with life issues, stresses and challenges. Spiritual
contemplation helps someone in late life to make meaning of his/her life, and to accept death and dying with
greater peace.
In September 2015, we organised two sessions of Inter-faith Dialogues where renowned speakers from four major
religions in Singapore, including Taoism, Buddhism, Christianity and Islam, shared their perspective related to life
and death, as well as their views on Cardiopulmonary Resuscitation (CPR) and life sustaining treatment.
The two dialogue sessions were well attended by 38 and 43 participants respectively.

“The dialogue session raised many useful and important points; I will recommend my sibling to
attend next time.” (A female participant of Inter-faith Dialogue, 50 years old)

EMBRACING LIFE
We believe in the importance of ‘Leave Well’ as much as ‘Live Well’. We believe that older people deserves
continuous opportunities for health, participation and security in order to enhance their quality of life. Therefore,
we continue to run a variety of social and educational activities to allow our seniors to realize their potential for
physical, social and mental well being, such as STEP exercise and Taiji groups, health and disease management
talks, birthday and festive celebrations, Sudoku and Rummy O games, excursions and outings. We also encourage
our seniors to participate in planning and implementation of some of the programmes and activities. Some of
them became Care Ambassadors who would make regular contacts with those who were less active. Through
such involvement and participation, many seniors found a new purpose in life.

‘‘

Death education is not just for medical professionals and those dealing with the
terminally ill but rather death education is beneficial to everyone for it reveals the
importance of quality in living and the human search for meaning.

‘‘

WIKIPEDIA, THE FREE ENCYCLOPAEDIA
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At the 2016 Chinese New Year party, many seniors volunteered their time and service. They shared different roles
and responsibilities such as serving as ushers, as receptionist at registration counter, as food server. Some helped
to decorate the venue and arrange the seats. Some put up their best performance to belt out a song or two.
We were also treated by a Chinese orchestra ensemble performed by a group of seniors. The highlight of the
occasion was the presentation of token of appreciation to 27 senior volunteers who have contributed their time
and efforts in supporting Life Point activities. With good food, laughter and exchange of auspicious greetings,
everyone has had a wonderful time to kick start the new year.
“I enjoyed most of the activities at Life Point. Through these activities, I make new friends;
and we exchange health tips which help me to take better care of myself. There are
also opportunities for me to do voluntary work; and thus I am able to spend my time
fruitfully.” (Kho Thye Hong, 70, single, staying with sibling)

“I lost my wife a year ago. I felt very sad. I was grateful to friends who journey with me during
the difficult time. Every time I came to Life Point and talked to the staff and the counselor, I felt
comforted. The unresolved issues became easier to resolve. With the assistance of Life Point, I have
made my Lasting Power of Attorney and Advance Care Plan. My relationship with my children has
also improved. I felt more relieved after I have made plans for my funeral.”
Mr Tan, 85 years old, widower, received bereavement counseling at
Life Point and subsequently became a member of Life Point.

‘‘

‘‘

Through involvement and participation, many
seniors found a new purpose in life.
Ms Liau Yi Fang
MANAGER, LIFE POINT

‘‘

Dying was what human life moved toward
and therefore dying was what a human
being constantly prepared for.

‘‘

Moran, G. (2003)
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DESCRIPTION

NUMBER OF PARTICIPANTS

Life Point Membership as at end March 2016

361

Participants for EOL* talks

975

Execution of LPA*

291

Execution of AMD*/HOTA*

38

Execution of Will-making

75

Execution of ACP*

94

Participants for Life Review

63

Participants for Life Wisdom

33

Participants for Embracing Life Series

1145

Participants of Inter-faith Forum

81

DESCRIPTION

NUMBER OF RUNS

EOL* talks

54

Life Review/Life Wisdom group work

15

‘‘

Older people who retire from work, ill or live with
disabilities can remain active contributors to their
families, peers, communities and nations. Active
ageing aims to extend healthy life expectancy
and quality of life for all people as they age.

‘‘

Explain * below:
EOL: End-of-life
LPA: Lasting Power of Attorney
AMD: Advanced Medical Directive
HOTA: Human Organ Transplant Act
ACP: Advanced Care Planning

WORLD HEALTH ORGANISATION
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PUBLIC DISCLOSURE
1. The Society of Sheng Hong Welfare Services (SSHWS) is governed by a Management Committee whose
members are elected according to the governing instrument, the Constitution. All our members serve on a
voluntary basis without receiving any form of remuneration.
2. SSHWS was established with clear vision and mission objectives, which align with the governing document,
the Constitution, which was last revised in October 2005.
3. The members of the Management Committee act in the best interest of SSHWS. There are clear policies
and procedures to declare, prevent and address conflict of interest. All key staff and committee members
are required to declare potential conflict of interest and abstain from decision making when such situations
of conflict arise.
4. SSHWS conducts its programs and activities to meet objectives as set by its vision and mission statements.
These programs are carefully planned, monitored and reviewed to ensure stated objective are met.
5. SSHWS has in place, documented human resource police and procedures to manage and reward
its employees.
6. SSHWS has established adequate internal control policy and procedures, including financial, operational
and compliance controls, to ensure accountable and legitimate deployment and management of
its resources.
7. Reserve Policy: To ensure long term financial sustainability and the provision of our core activities, SSHWS has
adopted the recommendations from the National Council of Social Services (NCSS) to retain reserves of not
more than five years of its total operating expenditure. SSHWS anticipates that all its Centers and programs
will run at a deficit. From time to time, our Board will seek funding support from its principal sponsor, the
Lorong Koo Chye Sheng Hong Temple Association (LKCSHTA) and its affiliates to have enough cash flow to
sustain its operations for at least three to six months.
8. SSHWS holds the status of Institution of Public Character (IPC). Its IPC status is valid until 30 Jun 2017. With the
IPC status, all outright cash donations are tax deductible.
9. SSHWS maintains its integrity and transparency of serving for public trust and community good. SSSHWS
provides both financial and non-financial information on regular basis to the public about its mission, structure,
programs, activities, performance and finances through its publicity materials, letters to stakeholders, annual
reports and the Charity Portal. SSWHS has set up its own website to publicize its activities to the public.
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ACKNOWLEDGEMENT
INDIVIDUAL VOLUNTEERS
Amelia Binte Malik Faisal

Kelvin Tan Kok Keong

Poh Jin Hui

Ang Bon Kee

Kho Thye Hong

Premavathi D/O Samiappan

Angeline Aw Ai Ling

Koh Joo Haw

Rahmat

Aricco Ng

Kok Yixuan Tiffany

Rubie Yung

Au Siah Huay

Kong Lai Tong @ Low Ying Ling

Samuel Benedict Loh

Belle Ng

Koo Wun Kuon

See Jing Jing

Chiang Mun Kit

Lai Kum Ying Samantha

Seow Jia Ning Juliet

Chiang Yew Jie, Alex

Lau Ying (Daphne)

Seow Wei Qi

Chin Choon Poon

Lee Su Yi Seraphine

Siok Peek Sian

Choo Li Lian

Lee Weng Kay

Soo Tah Keng, Jerry

Er Sok Huang

Li Nanlan

Soon Pei Pei

Esther Chong Ah Moi

Li Wen

Steven Ng

Geraldine Wu Shi Ling

Liau Yi Chin

Sun Lat Kwok

Goh Ah Lek

Lim Pang Lian

SyakirNoor’ain

Goh Siew Kim

Loh Yuen Koon Liliy

Tan Pheck Keow Esther

Hazel Tan Yu Ting

Louis Oh Zhan Yuan

Tan Shi Wei

Heng Chiang Choo

Mabel Yue

Teddy Ahmad Nur Insani B M S

Huang Zhilian

Melissa Cheong

Teo Ai Choo

Jasmine Ow Shi Min

Ng Ah Chye

Ting Yit Lai

Jasmine Phan Weiting

Ng Bock Hock

Valerie Ong

Jenny Lee Poo Yong

Nicole Neo Qiao Ying

Wang It Peng

Jia Yi (Michelle)

Nicole Toh Ker Sin

Wong Chin Yue April

Jiang Jingyi

Ong Wei Shi

Wong Way Sim

Julia Lee

Ong Yan Lin Cheyenne

Wong Yoke Lin

Kelvin Chan

Pierce Ng Xiang Yi

Yeo Thiang Swee
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ACKNOWLEDGEMENT
SPECIAL VOLUNTEERS
PRO-BONO LAWYERS & DOCTORS
Jonatthan Yeo (Dr)

Tan Shen Kiat

Patrick Tan

Yap Swee Cheng (Dr)

Pauline Tan Kwee Sain

Yeo Poh Tiang, Beattrice

TEACHER-TRAINEES FROM NIE
Ang Xin Xiang

James Romeo Huang Zhida

Pang Kar Loon, Eddie

Cherie Chong Xueying

Lee Qian Ying

Qamarul Arifin Bin Abd Rashid

Eng Xiu Ying, Alethea

Li Quan Hui

Sim Rui Xiang, Darius

Eu Su Yen, Elizabeth

Miao Hanqing (Megan)

Sim Teck Kher Gary

Eu Yue Kai (Stephanie)

Nicholas Huang Hanmin

Victorian-Marie Jean Er Xue Min

Hannah Lois Ng

Nur Afiqah Binte Zamri

Zulhilmi Bin Zulkiflee

OTHER GROUP / CORPORATE VOLUNTEERS
Hwa Chong Junior College

SIA Community Service Club

James Cook University

Singapore Chinese Girls

National Junior College

Singapore Management University

National University of Singapore School of Business

Swiss Cottage Secondary

Raffles Girls Secondary
Serangoon Junior College

Raffles Girls Secondary
Yu Ying Secondary

COMMUNITY PARTNERS
Agency for Integrated Care (AIC)

Police Centre

One Stop @ Paya Lebar

Aljunied Community Centre

Ministry of Social & Family
Development (MSF)

Paya Lebar Kovan Community Club

National Council of Social
Service (NCSS)

Tote Board

Community Chest
Early Childhood Development
Agency (ECDA)
Fei Yue Community Services

One Hope Centre

Social Service Office@ Hougang
WE CARE Community Services Ltd

Hougang Neighbourhood
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LIST OF DONATION RECORDS from 01/04/2015 T0 31/03/2016
INDIVIDUAL DONORS
Alfred Chua Ah Yam

Hoon Jok Keow

Neo Che Kok

Tan Leng Chee

Chan Fook Leong

Jessie Low Hwee Seah

Ng Chai Choy

Tan Siew Keow

Chan Kim Foo

Koh Tai Poo

Ng Koon Seng

Tan Suat Cheng

Chan May Toh

Lee Kwai Hoi

Ong Kian Heng

Teo Kong Peng

Chee Fu Sing

Lee Kwan Soon

Ong Yeow Chon

Teo Pin Swan

Chee Na Na

Lee Yi Ying

Phey Kian Guan

Thean Looi Seong

Chong Jen Hua

Leow Guan Huai

Phua Siok Gek Cynthia

Thia Hong Choo

Christina Mun

Liau Yi Fang

Quek Gim Cheng

Toh Peiye

Chu Kaung Ho

Lim Ah Moi

Seah Chong Hwee

Tong Siew Kee

Chua Chye Joo Andrew

Lim Boon Heng

Seah Chui Geok

Venny Chung

Chua Su Sea

Lim Chen Wei

Seah Seak Leng

Wong Swee Chan

Chua Teck Heng

Lim Chin Poh

See Mei San

Wong Yong Cheong

Foo Kam Loon

Lim Chwee Kim

Sim Choo Joo

Woo Lai Kwan Sara

Foo Kee Wan

Lim Hong Kia

Siva Kumar

Yeo Chin Hian

Goh Ah Koi

Lim Tiam Yew

Soh Kheng Yeow

Yeo Ee Ling Irene

Goh Lai Huat

Lim Yew Sung

Stefan Lim

Yik Yuen Wah

Goh Siew Kim

Ling Nyuk Kiow

Sun Lat Kwok

Yong Soo Siong

Han Li Chun

Loh Sing Huay

Swee Kim Guan

方素英

Ho Ah Tey

Mak Yee Sun

Tah Lee Cher

Ho Chwee Mui

Ms Yeo

Tan Chee Yin

Ho Shen Yuan

Muhammed Omer

Tan Geok Kim

SCHOOLS / CHARITIES / CORPORATES
Aegis Building & Engineering Pte Ltd

Jackly Engineering Pte Ltd

Prime Net (S) Pte Ltd

ASR Building & Conservation Pte Ltd

J-Quest Technology (Asia) Pte Ltd

Sem Ventures Pte Ltd

Broyland Logistics Services Pte Ltd

Jubilee Day of Prayer

SingHealth

Chye Heng Huat Engineering Pte Ltd

Kenston Construction Pte Ltd

Straits Air-Conditioning Pte Ltd

Committ System (S) Pte Ltd

Koo Chye Ba Sheng Hong
Temple San Qing Gong Pte Ltd

Tantex Pte Ltd

Dignity Kitchen
Dowell Computer Services
Electromech Electrical Enterprise
Co. Pte Ltd

Lee Yin Knitting Factory Pte Ltd
Lorong Koo Chye Sheng Hong
Temple Association

Family Central

Lotus Light Charity Society
(Singapore)

Fu Lu Shou Si Mian Fo Pte Ltd

Malifax Technologies (S) Pte Ltd

Galaxy Insurance Consultants Pte Ltd Mecflou Pte Ltd
Golden Village
Group Industries Pte Ltd

National University of Singapore
-Bizad Club

Health Promotion Board

Natural Cool Airconditioning &
Engineering Pte Ltd

Hong Hian Keng Association

NTUC Health

HSL Construction Pte Ltd

Paya Laber Methodist Girl Schools
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TC Chua Construction Pte Ltd
The Food Bank Singapore Ltd
The Man Fut Tong Nursing Home
The Tan Chin Tuan Foundation
Thiam Construction Pte Ltd
THK Gambling Recovery Centre
Werkz & Design Pte Ltd
Wildlife Reserves Singapore (WRS)
Yeo & Associates LLC
Yuying Secondary School

LIST OF EMPLOYEES (from 1 Apr 2015 to 31 Mar 2016)
Executive Director

Woo Lai Kwan Sara

Operation Manager

Ngai Yin Ming

Promoted on 1 Sep 2015

Human Resource Manager

Lim Chai Keng Raymond

Till 9 Sep 2015

Human Resource Manager

Choong Chee Seng

From 16 Sep 2015

Admin Assistant

Tan Soon Tee

Admin Assistant

Ching Ah Wah

Lead Social Worker

Chong See Mun

Promoted on 1 Sep 2015

Senior Social Worker

Chang Ai Ling

Till 6 Aug 2015

Senior Social Worker

Goh Sze Mei

Promoted on 1 Sep 2015

Assistant Senior Social Worker

Sivakumar s/o Kala Muthu

From 4 Jan 2016

Social Worker

Ng Shiuh Shuen

Social Worker

Pang Yan Chyun

Social Worker

Yong Shu Kuan

Social Worker

Nagoor Mohideen Fatimah d/o Abdul Gani

Social Worker

Tan Teck Hui

Social Worker

Esther Malar d/o P Sammuvel

Social Worker

Andy Ang Hock Beng

Social Worker

Chan Kit Man

Counselor

Low Yiing Jia

Counselor

Fathima Shafeeka Mohamed Faris

Counselor

Wong Mei Hua

From 16 Dec 2015

Counselor

Chow Yin Ying

From 15 Feb 2016

Program Coordinator

Muhammad Jastin bin Hatta

Till 31 Mar 2016

Program Coordinator

Lim Ee Fung

Till 17 Sep 2015

Social Work Assistant (temp)

Lim Ze Yi

Till 30 Jun 2015

Social Work Assistant (temp)

Lee Chong Kai Riordan

Till 19 Jun 2015

Social Work Associate

Muhammad Fatihah bin Mohamad Seh

Social Work Associate

Arie Suriani Binte Muhammad Azmi Kuan

From 19 Oct 2015
From 19 Oct 2015

Social Work Associate

Ng Hock Beng

Cleaner

Lim Swee Kee

Student Care Supervisor

Ng Lai Yoong

Caregiver

Chashma Taufiq

Caregiver

Ong Gek Choo

Caregiver (temp)

Tan Xiang June Vivian

Caregiver

Nisha d/o Yoga Rajah

Caregiver

Lim Siew Cheng

Cook

Ong Yam Neo

Cleaner (Part-time)

Goh Back Ching

Centre Manager

Liau Yi Fang

Assistant Senior Social Worker

Choo Kin Cheong

Counselor

Lok Huey Chuen

Program Coordinator

Kok Soon Heng

Admin Assistant

Lim Jit Haur

Till 16 Jul 2015
From 6 Aug 2016

Promoted on 1 Sep 2015
Promoted on 1 Sep 2015
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LIST OF EMPLOYEES (from 1 Apr 2015 to 31 Mar 2016)
Principal

Tan Li Keng Wendy

Vice Principal

Aw Wai Leng

Accounts Executive

Tan Siew Wai

Admin Assistant

Ann Jee Too

Head Teacher

Zhang Pei

Promoted on 1 Jul 2015

Assistant Senior Teacher

Charlene Mariano Mista

Promoted on 1 Jul 2015

Assistant Senior Teacher

Shou Hui Jiu

Promoted on 1 Jul 2015

Assistant Senior Teacher

Zhang Aihua

Promoted on 1 Jul 2015

Chinese Teacher

Chen Lijuan

Chinese Teacher

Wang Jiren

Childcare Teacher

Yeo Kim Hiang

Till 7 Jul 2015

Chinese Teacher

Li Yanhua

Till 31 Mar 2016

Chinese Teacher

Zhao Shouzhen

Chinese Teacher

Zhong Lei Ling

Chinese Teacher

Zhu Meizhen

Chinese Teacher

He Yanzhu

Till 30 Sep 2015

Chinese Teacher

Shih Chien Hua

Till 31 Mar 2016
Till 8 Nov 2015

Chinese Teacher

Sun Na

English Teacher

Chua Bee Hua

English Teacher

Jaslyn Moroscallo Delos Angeles

English Teacher

Ramachandran Kavitha

English Teacher

Rowena Awiten Manglicmot

English Teacher

Capiral Mary Rose Rivera

Till 9 Jul 2015

English Teacher

Nidhi Behl

English Teacher

Alvarez Ma Stella Gabuta

English Teacher

Grace Caliba Buagas

English Teacher

Nay Chi Win

From 27 Jul 2015

Assistant Teacher

Zoe Ho An Qi

Till 2 Oct 2015

Assistant Teacher

Lim Bin Khoon

From 21 Dec 2015
From 21 Dec 2015

Assistant Teacher

Huang Xue Pin

Childcare Assistant (Part-time)

Ng Poh Choo

Childcare Assistant

Teo Ah Buay

Till 29 Feb 2016

Childcare Assistant

Luo Guihua

Till 30 Nov 2015

Childcare Assistant

Ng Yen Hwa

From 4 Jan 2016

Childcare Assistant

Seah Poh Gek

Till 28 Jan 2016

Childcare Assistant

Lee Ang Keok

From 1 Mar 2016

Bus Attendant (Part-time)

Wong Swee Geck

Bus Attendant (Part-time)

Yeow Lai Cheng

Bus Attendant cum Childcare Assistant

Lim Puay Hiong

Bus Attendant cum Cleaner

Yong Siew Kwee

Cook

Yong Siew Kee

Cook

Zaliha bte Ibrahim

Cleaner

Peh Jock Ooh

Cleaner

Tan Bee Nan
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Society Of Sheng Hong Welfare Services
(UEN : TOOSS0066C)
(Registered in the Republic of Singapore)
Year ended 31st March 2016

Statement by the board of management
committee
We, Ling Kin Huat, Tan Thiam Lye and Goh Geok Choo, being the President, Honorary Secretary and Treasurer of
Society Of Sheng Hong Welfare Services, respectively, do hereby state that in our opinion, the accompanying
statement of financial position, statement of financial activities and statement of cash flows together with the
notes thereon are properly drawn up so as to give a true and fair view of the state of affairs of the society as at
31st March 2016 and of the results of its financial activities and cash flows of the society for year then ended.

On behalf of the Board Of Management

LING KIN HUAT

TAN THIAM LYE

GOH GEOK CHOO

President

Honorary Secretary

Treasurer
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Independent auditors' report to the members
of Society Of Sheng Hong Welfare Services
Report on the Financial Statements
We have audited the accompanying financial statements of Society Of Sheng Hong Welfare Services
("the society"), which comprise the statement of financial position as at 31st March 2016, and the
statement of financial activities and statement of cash flows for the year then ended, and a summary of
significant accounting policies and other explanatory information.
Management's Responsibility for the Financial Statements
The Society's management is responsible for the preparation and fair presentation of these financial
statements in accordance with the Charities Accounting Standards and the Societies Act, and for
such internal control as management determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.
Auditor's Responsibility
Our responsibility is to express an opinion on these financial statements based on our audit. We conducted
our audit in accordance with Singapore Standards on Auditing . Those standards require that we comply
with ethical requirements and plan and perform the audit to obtain reasonable assurance about whether
the financial statements are free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures
in the financial statements. The procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the financial statements whether due to fraud or error.
In making those risk assessments, the auditor considers internal control relevant to the entity's preparation
and fair presentation of the financial statements in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity's
internal control. An audit also includes evaluating the appropriateness of accounting policies used and
the reasonableness of accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion.
Opinion
In our opinion, the financial statements are properly drawn up in accordance with the Charities
Accounting Standards so as to present fairly, in all material respects, the state of affairs of the society as
at 31st March 2016 and the results and cash flows of the society for the year ended on that date.
Other matter
The financial statements of the company for the year ended 31st March 2015, were audited by another
auditor who expressed an unmodified opinion on those statements on 21st July 2015.
Report on Other Legal and Regulatory Requirements
In our opinion, the accounting and other records required by the regulations enacted under the Societies
Act to be kept by the society have been properly kept in accordance with those regulations.
During the course of our audit, nothing has come to our attention that causes us to believe that during
the year the use of the donation moneys was not in accordance with the objectives of the society as
required under Regulation 11 of the Charities (Institutions of a Public Character) Regulations.

CHEW WHYE LEE PAC
Public Accountants and
Chartered Accountants
Singapore

48

SOCIETY OF SHENG HONG WALFARE SERVICES

SOCIETY OF SHENG HONG WELFARE SERVICES

Statement of financial position
NOTE

2016

2015

S$

S$

ASSETS
Non-Current
Property, plant and equipment

3

283,173

400,150

Others receivables

4

78,039

35,565

Cash and cash equivalents

5

4,687,670

2,976,419

4,765,709

3,011,984

5,048,882

3,412,134

Current Asset

Total Assets

FUNDS AND LIABILITIES
Restricted fund

6

2,311,524

1,895,924

Unrestricted fund

6

2,485,348

1,284,159

4,796,872

3,180,083

Current Liabilities
Trade and other payables

7

148,833

164,492

Special funds

8

103,177

67,559

252,010

232,051

Total Funds And Liabilities

5,048,882

3,412,134
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1,284,159

2,485,348

Total funds brought forward

Total funds carries forward

(6,130)

Transfer between funds

1,201,189

(372,541)

Transfer between funds

Net surplus / (deficit) for the year

1,579,860

110,866

Total expenditure

Surplus / (deficit) for the year

3,677

107,189

–

–

–

–

24,948

(24,948)

282,187

5,656

276,531

257,239

47,495

–

1,690,726

209,744

1,206,320

–

S$

S$

484,406

Hougang
Sheng Hong
Student Care
Centre

Unrestricted Funds

Society Of
Sheng Hong
Welfare
Services

Governance cost

Cost of charitable activities

Expenditure

Total income

Other income

Funds generating activities

Voluntary income

Income

2016

–

–

–

–

–

347,593

(347,593)

2,242,969

24,066

2,218,903

1,895,376

134,432

1,760,944

S$

Macpherson
Sheng Hong
ChildCare
Centre

4,488

–

86,703

(86,703)

6,130

–

(92,833)

383,277

10,829

372,488

290,444

15,089

270,867

S$

Lifepoint

3,930

2,294,086

1,777,282

516,804

–

516,804

1,558,169

19,525

1,538,644

2,074,973

145,556

1,925,487

S$

Core
Programme

–

17,438

31,939

(14,501)

–

–

(14,501)

41,191

–

41,191

26,690

–

26,690

S$

Group And
Community

Programme

Hougang Sheng Hong Family
Services Centre

Restricted Funds

4,796,872

3,180,083

1,616,789

–

–

1,616,789

4,618,659

63,753

4,554,906

6,235,448

342,572

5,400,052

492,824

S$

Total
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Statement of financial activities

Transfer between funds

Total funds carries forward

Total funds brought forward

1,284,159

(1,115)

1,285,314

216,215

Transfer between funds

Net surplus / (deficit) for the year

–

(86,342)

Transfer between funds

1,155,441

14,791

Total expenditure

Surplus / (deficit) for the year

3,580

11,211

1,170,232

–

–

–

–

7,419

–

(7,419)

243,257

9,016

234,241

235,838

16,689

–
219,149

–
–

S$

S$

1,170,232

Hougang
Sheng Hong
Student Care
Centre

Unrestricted Funds

Society Of
Sheng Hong
Welfare
Services

Governance cost

Cost of charitable activities

Expenditure

Total income

Other income

Funds generating activities

Voluntary income

Income

2015

–

–

–

–

78,923

–

(78,923)

2,146,755

33,899

2,112,856

2,067,832

124,089

1,743,743

200,000

S$

Macpherson
Sheng Hong
ChildCare
Centre

86,703

–

86,703

–

–

–

86,703

315,921

10,570

305,351

402,624

1,554

248,360

152,710

S$

Lifepoint

–

–

–

–

–
–
–

–

235,469

(235,469)

(216,215)

–

(19,254)

S$

Society Of
Sheng Hong
Welfare
Services

6,026

1,777,282

1,361,926

415,356

–

–

–

415,356

1,220,817

21,767

1,199,050

1,636,173

99,929

1,530,218

S$

Core
Programme

6,204

2,385

3,819

–

–

–

3,819

99,932

–

99,932

103,751

32,507

19,076

13,431

–

–

17,094

(3,663)

95,768

–

95,768

92,105

–

–

–
92,105

–

S$

Teens
Canopie

Programme

103,751

S$

Homemarker’s
Kitchen

Programme

Hougang Sheng Hong Family
Services Centre

Restricted Funds

–

(6,772)

3,736

(10,508)

–

–

2,160

(12,668)

67,321

–

67,321

54,653

–

54,653

S$

Rainbow
Connection

Programme

3,180,083

1,621,437

1,558,646

–

–

–

1,558,646

4,204,562

78,832

4,125,730

5,763,208

242,261

3,991,979

1,528,968

S$

Total

Statement of financial activities
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Statement of cash flows
NOTE

2016

2015

S$

S$

1,616,789

1,558,646

129,055

131,603

200

–

1,746,044

1,690,249

Other receivables

(42,474)

249,835

Trade and other payables

(15,659)

(104,792)

35,618

(7,191)

Cash generated from operations

1,723,529

1,828,101

Net Cash inflow From Operating Activities

1,723,529

1,828,101

Purchase of property, plant and equipment

(12,278)

(397,325)

Net Cash Outflow From Investing Activity

(12,278)

(397,325)

Bank’s guarantee

113,589

–

Net Cash Inflow From Financing Activities

113,589

–

Net increase in cash and cash equivalents

1,824,840

1,430,776

Cash and cash equivalents at beginning of year

2,862,830

1,432,054

4,687,670

2,862,830

Cash Flows From Operating Activities
Surplus for the year
Adjustment for:
Depreciation of properly, plant and equipment
Property, plant and equipment written off

Special funds

Cash Flows From Investing Activities

Cash Flows From Financing Activities

Cash And Cash Equivalents At End Of Year

5

The accompanying notes form an integral part of these financial statements.
The above financial statements are extracted from Audited Report FY2015 of Society of Sheng Hong Welfare Services.
For a full copy of the Audited Report, please contact us at 62895022 or visit our website at www.shenghong.org.sg
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