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Alone, u are strong
Together, we are stronger
Let’s excel together



A Beneficiary Showcase
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A water colour painting
of Roxy’s

(Pseudonym of

a 11-year-old beneficiary)
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Roxy (115 F#HA
BkR) BKkKER

“Always do your best so that next time you have no regret, and you can say—hey, | have

done my best and | am proud!”. This is the message artist Roxy (pseudonym), 11 years old,
wants to bring across for this picture.

This is a water colour painting of Roxy’s favorite Demon Slayer Anime Character. It is her
favourite piece of art because of the nice colour scheme after trying multiple times of
using water colours. Indeed, Roxy had displayed a never-give-up spirit!
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1 SHZAK Roxy (hR) BEAXKRBHEZEANER.
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About Society of Sheng Hong Welfare Services
XTHEZEEES

The Society of Sheng Hong Welfare Services (SSHWS) was inaugurated as the welfare arm of Lorong Koo
Chye Sheng Hong Temple Association in 2000, with the overarching objective of carrying out good work
and welfare activities that relieve hardship and benefit society.

SSHWS was registered as a Society (April 2000), gazetted as a Charity (May 2000), accorded status of
Institution of Public Character (IPC) since November 2000, and became a full member of the National
Council of Social Service (NCSS) in November 2001.

WIS ER TS T2000F/MIL, FAEXSHZERIERRE THEMNIIA, EREREIHRMRINTX TIENE
FiERD, MHEF, SEMR

HE&E2TF2000F48FMANEETH, HTF2000F58 FIBEIRMAEZEEN M, F2001FE118 #WiIRFT A
(IPC) &M MEAEREHIEES (NCSS) WERXE R,

Our Mission Ffi 1A

To provide assistance, welfare and relief, financial or otherwise, to all people, without discrimination as to
race, language, creed or religion, so as to promote education, foster friendship and community cohesion.

Aotk BS. EONRY, AMEAREEN. SNNEMSEERRT, ABRNEEBE, BEFTXKEE
BAEMIAERR .

Our Vision HIHWE S

To become a leading Taoist-operated charity

A BB EN
Our Values i 1B9E=

As the nurturing quality of water cited from Dao De Jing, Chapter 8, we strive to conduct ourselves and
our services with:

Empathy
Compassion
Integrity
Excellence
Strategic

FEEK, DEMN, 51, SEE, EE6, hER,
NEEER B/I\E

BATEHITIRSH, RAUTER
EERE
XERE
WSKIEE
IER S
KD ERES
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About Society of Sheng Hong Welfare Services
XTHIEZRERES

Official address j¥ At 15 Arumugam Road, Singapore 409960
N & R H 155 HR4R409960

237 Hougang Street 21, #01-406,
Singapore 5630237

Correspondence address &

itk o A
L SR 21 ARERSTEE AR #01-406HR4E530237
— +65 6289 5022 (Tel HEiF), +65
Contact NumbersB££8 S53: 62808242 (Fax {6 T
Email AddressH EpitiE: fsc@shenghong.org.sg
WebsiteFik: http://www.shenghong.org.sg

UEN Identification No.

B85S TO0SS0066C
i M90373844C
IPC Registration Period
A RER: 01/01/2022 — 31/12/2023
Bankersft 3815 Overseas-Chinese Banking

Corporation Limited 55817

DBS Bank Ltd £ BiR{T

Maybank Singapore Limited 53R {R1T

Hong Leong Finance £ &/t

Bank of ChinahE$R{T

o =541
Auditors& it|m: Teo Liang Chye PAC

Public Accountants and Chartered
Accounts, Singapore
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President’s Message EfEHYIE N

Dear Members of the Board, staff, donors, sponsors and friends of SSHWS,

FY2021/22 was an important year for the Society. In Aug 2021, Immediate Past President Mr Ling Kin Huat, BBM
stepped down as President. I am honoured to pick up the baton from Mr Ling and would like to thank him for his
leadership, dedication and contribution over the years.

This year, we set up and welcomed our Human Resource Advisory Committee to refresh our human resource policy.
The updated policy aims to keep up with emerging trends and work practices to ensure that we remain relevant and
meet the changing needs of the Society and staff. By practising fair employment, we hope to retain current talent and
attract potential candidates.

Coupled with the roll-out of a new human resource management (HRM) system and financial accounting system, we
want to ensure that our staff’s professional needs are better met to improve the efficiency of our work and client
experience.

In Oct 2021, the Society embarked on the Serving Leaders journey. This exercise was guided by a consultant, who
rallied and inspired our staff to have a deeper understanding of purpose and motivation that is aligned to the vision
and mission of the Society. Through the Serving Leaders journey, we are committed to playing to our strengths to
accomplish the Society’s mission based on Sheng Hong values.

Our staff also had the opportunity to share their aspirations for the Society at our first online town hall meeting in
December 2021. This sharing provided the management with a direction to work on various areas including better
staff engagement and improvements to staff well-being.

Ilook forward to your continuous support, thank you.

Mr Adrian Long
President
Society of Sheng Hong Welfare Services

BIEE. AFE. B#BEA. EWANZSHEZERSSNAARI],

2021/22 MHFENEEESRIAZTEEN—F, 2021F88, HELKE, BBMEMEEE—HR. RIRREMMT
EF LEdiENE, ARBMSERNAS. FEMSTE,

SERNNBIILT ANFRRAZRZASUERENPOADTRERR, BIVLERTRD, EHEHHEEREERL
EEMIENGE, LRERR(IIESHRARHSNRAEFRENNTR, BIRTIATEML, RIFEREN
BHHRSIBENAT

MEMNANZREE (HRM) Z2ENUS2ITRGNES, BNFEREEPOURAEAFTNELRE, MR
EENNIERENEP L,

2021510 A, BEXIFR T HERTHMIRIE. B TFRMAES, ASHBBENNREERNGTRSE
EEIMNEHE—HBRNENS, BIERTAHIIRE, BOIBHDTREROMRE, UTHETH
PR EMBIBESfEDR.

HENNRATEBNEE 2021 F 2 AETHNE—RZLRTAS EHEMITHEESMERE, XXPENEER
AT MENITELRHE TSR, SFEEFNETIS5URMNESIEL.

RARFF SRS, BHEAR!
RettBREE

R EREESTE 4
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A= Sheng Hong Temple Honorary Secretary’s

Message
E R E PR B S5 HYIE

The Society of Sheng Hong Welfare Services was established with the belief of helping the needy within our
community. This belief and our values — empathy, compassion, integrity, excellence, strategic —have helped us pull
through yet another challenging year.

In FY2021/22, our programmes continue to be affected as Singapore learns to live with COVID-19. Despite constant
updates to the safe management measures (SMMs), our staff worked tirelessly to make sure our clients remain our
top priority, and that they receive the same care as they did before the pandemic.

Iam exceptionally proud of the staff for overcoming these obstacles and becoming more resilient and innovative
along the way. I would also like to take this opportunity to thank them for their selflessness, commitment, and hard
work in helping our clients.

With COVID-19 now part of our lives, I am certain that there are still many challenges ahead of us. Nevertheless, I
strongly believe that when we work together as a team, no difficulty is too hard to overcome.

In the next year, we hope to collaborate more closely with our community partners and to build long-term
relationships with our donors, sponsors and volunteers, to better support the needy and disadvantaged in our
community.

Thank you.
Mr Tan Thiam Lye, BBM(L)

Honorary Secretary
Society of Sheng Hong Welfare Services

HEEERE SN REFHHR EEFENA. IMESMEMNNOMER - EERER. XERE. WL
IEH. BRe#, H0KRE- BERNERT X—17mdbisn—F,

202122 W ER, FEEMIRFISHBERBRE, RNMENBRRRIZIN RERSEIRIEN
(SMMs) FEFERT, FNNATMRAFEUTE, URERITHORSHRIDAZREINNE—EZE, HipERMD(
BEISEEZA—HRI R,

BAHEENERRXEESNIEPESEMRAEEMRIFE AR, HHBELNSBEMITh, &
EMFEH T, BNBEIFRNTNRS R,

MEERSRFIENRA T RNEEN—ED, BAEENEMNEHIFSHkE. REMIL, FEE, HEIE
A—TEM—EIEN, KR AR TR,

EETRN—FE, RNIFESENOHRAEEZESE, HE5ENEMA. BHANSEERILKEH
BIXF, UEIPHZERNTX BRI EMEEEEHE,

A AR

PRARFE, BBM(L)
e ERERRENY
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Director’s Message T {FHYiF

Just as we thought 2022 would be a year of recovery, having lived in the COVID-19 pandemic for one and a halfyears, the number of
infected cases showed little signs of slowing down, thus affecting the work at the Society of Sheng Hong Welfare Services (SSHWS).

Yet our staff rose to the challenge to ensure that our beneficiaries were well taken care of, despite the pandemic situation.

At the end of FY2021/22, our social workers at Hougang Sheng Hong Family Service Centre (HSHFSC) provided casework and
counselling to about 500 cases and established a family violence support group to support clients recovering from family violence.

The research team at HSHFSC presented the paper, titled “Money Management Behaviours in Children from Low-income Families”, at
the Singapore Social Work Practice Research, which was well-received by other senior professionals in the field. This paper explored
children’s behaviours in managing money. Findings revealed that the two main motivations behind why children save were linked to
peer modelling and peer discussion about money management behaviours. Although the children acknowledged their parents’ role in
reinforcing the importance of saving, “parental influence” did not seem to contribute significantly to the children’s money management
behaviours.

At Life Point, the team continued to provide clients an array of programmes. One such programme was Autobiography Writing for
Seniors. The stories penned and collected from our elderly authors culminated into the book Footprints of Life 2, published in Mandarin
Chinese, and in Unexpected Journey in English. Life Point also held an online interfaith forum which investigated the quest for life
amidst the pandemic in various religious context.

In April 2022, MacPherson Sheng Hong Childcare Centre completed the conversion of their first level into an infant care centre, and we
look forward to welcoming our first batch of infants from July 2022.

Our Senior Care Centre under Sheng Hong Acting Ageing Hub @ Sennett continued to maintain fees at an affordable rate for those who
havelost their jobs. Many of our low-income, vulnerable seniors are currently paying the minimum rate for daycare services,
rehabilitation and two-way transportation.

Moving forward , SSHWS strives to consolidate and finetune our services to meet the ever-changing needs of the clients we serve.
Thank you.

Mr Low Mun Heng

Director

Society of Sheng Hong Welfare Services

IEMFATAS 2022 ERRBEFHH—F, MIBRBARTIT —EF, BREBOINHRENFIERENTR, MMEMT HEZS
HE 4 (SSHWS) BT,

REREE, BNORSMHOERS, URHEREIHZENRGIRFHEM,

£ 2021/22 MBEEE R, Bl 1ERERPERERS Pl (HSHESC) AL TH T 9500 RAREBEM T A RIFNES, HARILTRE
B|NZENMA, UXHMIIMNREZNPER,

[EERPE R EARSS 0 (HSHFSC) BYER R BIBATE “FidlRit = TIF SRR BART B ABBARE) LENZZERTH” 1L
X, REFTUEMITREWALBET, RN T)IEEREERNTH. AELGRETR, | EFEEENAITEENNSFRFE
EMRAFXTFAZERTANTCAERX. REEFIRARBIEUEEERESENER, B2 RBORW” (NFEZFIE
T REREEENER,

TEERRITY, BABSENRSHRIEMH—RTER, HP— TR FRRALTEESF. BHFRRFERSURAIIRENSE
RALUECHIR (EfRilz) , MRUEXL (AEREFHME) . EGRITHEEDT X LEFRHICE, KIS IREE
BRARITTIHEGNEZE.

2022 4 B, FiRPEPEIE) PO T —ICGE, MAREIPIEPRD, HATHIFM 2022 F 7 BFFREEETNNE—#E) L

PRSI RIS PO B RIHPIER OSSR MRS FBLRETENAL, HFEWEMIIRIGIENER. HiTRERFMEERA
MBI RRATIWINREZER, LRHBFRS. RERSMELZESFRS.

REFR, ESEESRBNVAMMGLES, WRRRINRSHRTHELOER,
B A S

RS 6
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Advisors and Management Committee

iiie] X2 EERERE

Advisors [fiijn]

Ms Tina Hung
Senior Consultant, National Council of Social Service (NCSS)

EREFIEESERMR

A/P Dr Lee Cheng
Senior Consultant, Vice Chairman Medical Board, Institute of Mental Health (IMH)

DEREFRETERAMEE. HEMA

Ms Lim Suu Kuan
Former Board Chairman, Advisor to Samaritans of Singapore (SOS)’s Board of
Management and Member of Committees

MR hEIER. B

Mr Alex Yeo
Advisor to Aljunied GRC
Grassroots Organizations

0 0 ,=
QHE &
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Advisors and Management Committee

[ije) X2 EIEER S
Management Committee FEEE & (2021 - 2023)

Name ¥% Position §A{1i Attendance HEZE (%)
Mr Long Say Keng, Adrian President 100
frEAEE FE
Mr Soon Cheok Kah Vice President %o
IMRER L BIEE
Mr Tan Thiam Lye, BBM(L) Secretary 106
PRANRITE, BBM(L) W
Mr Tan Ee Tiong BBM Assistant Secretary 100
Préfe -EBBMSTE BhIERH
Mr Tan Eng Wat Treasurer 106
PRk & FeE AR
Mr Davy Teng Swee Lim Assistant Treasurer 100
TinfRE BNIENATEL
Mr Ong Kuan, BBM Member %0
EMBBMAE S
Ms Ong Aii Ley Member 100
FEWZL EE
Mr Soong Kok Chee Member 100
RERISTE S
Mr Ang Meng Joo Member 86
BRI E EE
Mr Lim Tiam Teng (Raymond), PBM Member o
MIFRT5E, PBM kS *
Ms Goh Geok Choo, Adeline Member 86
REHRZ L LS
Mr Benjamin Tan Xianda Member o
PRIBIASEE BE *
Mr Siew Kian Nam Member 40
Pt edeabanas EE

8
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” Advisors and Management Committee

miie) & ERERE

Trustees 2+EA

Mr Ling Kin Huat, BBM

s % %4 BBM 16/08/2.005
Mr Tan Thiam Lye, BBM(L)
FRASESCA, BBM(L) 16/08/2005

Mr Tan Tee Sea, PBM
PREISTE, PBM

16/08/2005 — 13/02/2021

Mr Soon Cheok Kah
MR EE A E

29/10/2020

Honorary Auditors 34 £ 81t

Mr Tan Chee Weed, Aaron
PREFSLE

01/09/2021

Mr Ang Kok Seng

01/09/2021
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Governance

The Society of Sheng Hong Welfare Services (SSHWS) is governed by a Management

Committee whose members are elected according to the governing instrument, the Constitution.
SSHWS was established with clear vision and mission objectives, which align with the governing
document, the Constitution, which was last revised in October 200s.

Role of Management Committee as a Governing Board

The Management Committee provides strat%ﬁic direction and oversight of all programmes and services
under SSHWS. It steers the charity towards fulfilling its vision and mission through good governance.

As part of its role, the following matters require the Management Committee’s approval:

« Approve budget for the financial year and monitor expenditure against budget;
« Review and approve quarterly financial statements;
« Regularly monitor the progress of SSHWS’s programmes.

Term limit of Management Committee

All office-bearers, except the Treasurer and Assistant Treasurer, may be re-elected to the same or related

post for a consecutive term of service. The term of office of the Committee is two years. Some of the

ﬁoverning board members have been serving on the board for more than 10 consecutive years due to their
edication and commitment towards the cause of SSHWS.

Any member of the Committee absenting himself from three meetings consecutively without satisfactory
explanations shall be deemed to have withdrawn from the Committee and a successor may be co-opted by
the Committee to service until the next Annual General Meeting.

Disclosure of Remuneration & Benefits Received by Management Committee Members

All Committee Members of SSHWS serve on a voluntary basis and receive no remuneration in any form in
the financial year.

Ther?J is also no paid staff who is a close family member of the Executive Head or a governing board
member.

Conflict of Interest

The members of the Management Committee strive to act in the best interest of SSHWS. There are clear
policies and procedures to declare, prevent and address conflict of interest. All key staff and committee
members are required to declare potential conflicts of interest and abstain from decision-making when
such situations of conflict arise.

Resource Management

SSH}JVS has in place documented human resource policies and procedures to manage and reward its
employees.

SSHWS has established adequate internal control policy and procedures, including financial, operational
and compliance controls, to ensure accountable and legitimate deployment and management of its
resources.

Reserve Policy

To ensure long-term financial sustainability and the provision of its core activities, SSHWS has adopted
the recommendations from NCSS to retain reserves. SSHWS anticipates that all its Centres and
Ig;ogrammes will run at a deficit. From time to time, the Management Committee of SSHWS will seek

nding support from its principal sponsor, the Lorong Koo Chye Sheng Hong Temple Association and its
affiliates, to%ave enough cash flow to sustain its operations.

Public Communication

SSHWS maintains its integrity and transparency of serving for public trust and community good. SSHW'S
provides both financial and non-financial information on regular basis to the public about its mission,
structure, programmes, activities, performance and finances through its publicity materials, letters to
stakeholders, annual reports, Charity Portal, its corporate website and other online platforms such as
Facebook and Instagram.

10
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4

HIEEEE SR (SSHWS) HEBRZASER, EEZLSMAKETEEETE. BEERK
IBREENIL, ARPRRNERMESRBIR. S12TF 2005 F 10 BIFRE—RIEIT,

ERZERSFARENANASG

ERZOASESHNEERESETHAMERNENRS, HadRIFNEAFEESSFAEENN
;

BMEREFMES,

FRHEREN—85, UTENREERZEASHNHE!
HEMBEEMEAHREMERESZL;

-HEMHEZEMSIRS;

BN ERESNTHEH#E

ERZERSNEH

BRT WAEFIBNIRNAELLAS) , PR 1B HERGIRIRL 533 m (R E — AR XK ER (L, ESER, EBER
SHERRE, —EEEESSRGETHESSFINEFRNRE, BESERNEd0E,

EMEEEREMREEZRNRESNMEE SERE, BRUNBRLEREEZRS, EEERS
AJLg kTR, HERBEEIIT-RFEXS.

ERERSRANIMEFIRE

BESNFEEERERSHRIMEXNSTE, EWBEERFUEEFERA AR,
HHNTEARBHEBITHETENEEEZRSHANFER,

Fz s

ERELSNAGHNUBESNRENRITE. BESBPRRIBERMIEFEFR. MMt
%g%gﬁgﬁg%ﬁﬁIEAEM%E@E%&E%%@E%%EWﬂﬁ#%,#Eﬁiﬂ%
HRER

BERANHET REHHIANFRBERMEFREENRMAE T,

BEERBUTHARENAEHBRMNER, SiEWsS. SEMaRlizhl, MR EHE R
THRENSENIENEE,

fEEEEER

AT HERKEAV SRR ENZORS VRS, EESERNEREFESESNEN. B2
Pt FRAE OB E BFLTRHAFRS. BESNEREGSRBARR I RETETFEN
MEREHEHERESREMBENMNARESRE, UWRATEBNINEFRREFHESE,

TR

BEERERFLAEEMEREURILIREE, HHHXFHRS. BEE@THEEMHE.

HEZEXGENER. FERS. ZE)P TG (Charity Portal). HMMISHIEMN EEE, 5
%E%ghmgmm,iﬁﬁﬁﬁ%ﬁﬁ*ﬁﬁﬁs%Wsﬁﬂsﬁﬁ‘%ﬂﬂwﬂﬂwﬁﬂﬁ

J\ 73 i:ﬂn..\o 11
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Organisation Chart 2H4R

SSHWS Managment Committe

Internal Auditors Advisory Committee

PIERELT

HR Advisory Committee
'Il..,| :

Corporoate
Management

&R AR S5 B 4r

Direct Services

" children services _ .
Human Resource Families SENIOr services

JLEE AR S5
AEHR FERSF RS

Finance ChildCare Centre Life Point

T 2536 LA £ wwE1THh

Digital tranformation Student Care Centre Active Aging Hub

Rl

SHAL e YRR
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Sheng Hong Services IERIARSS

Hougang Sheng Hong Family Service Centre J5#1HPE3R REARSZ il

Provides help and support to individuals and families in need, and help them to cope with personal, social
and emotional challenges in their lives.

AEFENTANMREREBRIMZE, BN EZTPETA. SMEEE,

237 Hougang Street 21, #01-406,
Address H3it: Singapore 530237
iR fa B2 A k#2371 1hE #o1-406HBYR530237

Telephone EBE: +65 62.89 5022
Fax f2H.: +65 6289 8242
Email FSA: fsc@shenghong.org.sg

Mondays - Fridays 28— ZF= 28 F

. . (9am - 6pm)
B |&]: \
Opening Hours FFH{HJI] Saturdays £ A7~ (9am —
1pm)
Extended Opening Hours 3E+< FF AT 8): Tuesdays & Thursdays £ #i — % £ #APY (6pm - 9pm)

13
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Sheng Hong Services I f2EYAR S

Hougang Sheng Hong Student Care Centre [5IEF B E L

Provides quality care and enrichment services to support working parents by looking after and
supervising their primary school-going children during after-school hours.

RSN BRNRIPAIERRS , MFEREMLEE/ N FFEUHERRXE,

238 Hougang Avenue 1, #01-292,
Address #3it: Singapore 530238
N3 fE BB K238 1h##01-292 HBYR 530238

Telephone FEiE: +65 6285 2726
Fax T H: +65 6285 0461
Email FBHE: scc@shenghong.org.sg
Opening Hours FFBY[&]: Mondays - Fridays 28— ZE £ 8§ F (12.30pm - 7.30pm)

Extended Opening Hours during
School Holidays and School Closure Mondays - Fridays 288 —E £ HF (7am - 7pm)
FRARHAF FRIEIR B HA B E < FF AT (8]

S ANGRMENG HONG

14
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Sheng Hong Services IPEHIARSS

MacPherson Sheng Hong Childcare Centre & FRIfPEFE) LD

Provides child-centric, play-based and experiential learning approach, so that each child can develop
holistically and fully in a fun, caring and secure environment.

RIEUBEFARO. LIBEABMBEERFEIGE, iSTEFHEEREE. ZXTNRENIFR
E2EbRR,

175 MacPherson Road, Singapore
Address #i3it: 348537
HINIREE K R K175 S BRZR 348537

Telephone EBiF: +65 6858 5862
Fax £ H: +65 6858 2809
Email EBHp: childcare@shenghong.org.sg

Mondays - Fridays 2#i—E £ (7am - 7pm)

i B ]
Opening Hours FF/(AYi&] Saturdays £ HA7< (8am - 1pm)

15
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Sheng Hong Services i PERIAR S

Life Point £ &5 E1TY5

Informs seniors of the benefits in early planning for end-of-life matters, empowers seniors in making critical decisions
related to their personal welfare, health and financial matters before and after death, and supports seniorsinleading a
meaningful life through learning, sharing, participating and contributing to a variety of platforms.

REFRATREEAMUNGERE, LFRRALEESEN, EENSENECHESHNAGEH. BERNMSER
HEXBRERE, HZFEFABIEHESEI. HE. SE5NHFH, TMESGHEX.

Centre location UM A : Chinatown 4 ZE7K

133 New Bridge Road, #04-08,
Address #thiit: Chinatown Point, Singapore 059413

NI ER 133 5 RT3 41£8 S BRYR 059413

Telephone E3E: +65 6538 9877

Email FEHB: lifepoint@shenghong.org.sg

Mondays - Fridays 2 —Z£H3F (9am - 6pm)
Opening Hours FF B8] 2nd and 4th Saturdays of each month
FRAEZNEMNEHA7S (9am - 1pm)

Centre location FC £ Sennett {517

175 MacPherson Road, Singapore
Address it 348537 (via Jalan Wangi)
KR RS 1755 BB4R 348537 (NOER=FH)

Telephone EBi&: +65 6239 0936
WhatsApp: +65 9195 2006
Email FEHB: Ipsennett@shenghong.org.sg
Opening Hours FF AT 8] Mondays - Fridays 28 —E £HiF (9am - 6pm)
16
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Sheng Hong Services 2RSS

Sheng Hong Active Ageing Hub @ Sennett 3P215 3L TR0y

An integrated centre that provides day care and rehabilitation services for seniors who are
frail and require special care. Within the Hub, there is an Active Ageing Centre, which organises
an array of physical, social and educational activities for another group of seniors who are

active and in the community.

— N AGENFEHNRANFRA TREBENRERSHEZSHF0, HFAHXBIEXMEERN

FRALAR—RIFE. HRXMBEERN,

175 MacPherson Road, Singapore

Address it 348537 (via Jalan Wangi)
IR Z KR 1755 HB4R 348537 (NOEE=AE)
Telephone EBiE: +65 6239 0933
Fax £ H: +65 6239 0939
Email EBH: aah@shenghong.org.sg
Opening Hours FF B8] Mondays - Fridays 288 —E £ HF (7am - 7pm)
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Sheng Hong Services 2RSS

Advance Care Planning (ACP) Community Node $1 X 5 $PI2 it}

Promotes ACP awareness and facilitates planning for future health and personal care needs among
adults and seniors in the community, together with their loved ones.

REAKRMFALIPEITRIAR, HEHFHRBHORANTERAL, REFAZEERIREN

RERM AIPIERE,

237 Hougang Street 21, #01-406,

Address 1 #t3it—: Singapore 530237
IR e B 21 AR 237/ 1h# #01-406HF 4530237
133 New Bridge Road, #04-08,
Address 2 i3t —: Chinatown Point, Singapore 059413
N BR 133 5 I Eh 41485 HIFZR 059413
- +65 6289 5022 (Hougang/5 ),
Telephone FE3%: +65 6538 9877 (ChinatownF-Z7K)
' +65 6289 8242 (Hougang [578),
Fax TR +65 6538 9878 (Chinatown 42 7K)
Email E2Hp: fsc@shenghong.org.sg, lifepoint@shenghong.org.sg

Opening Hours FF/EY &)

Mondays - Fridays 2 —ZE£HAF (9am - 6pm)
Saturdays ZHA7< (9am - 1pm)
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FY 2021, Society of Sheng Hong Welfare Services work
towards achieving Service

2021 BEE, ffEZEBESHNTIRERS

Protecting and safeguarding people from abuse, neglect or harm
- FSC family violence support group

FIPANRRZER. BAXGE
- ERFERERS PORERNDZE A

Working with people to define and co-produce personal well-being outcomes that
people wish to achieve.

- life Point

S5XR—EEXHERLLEANHFELMHN T AEZEBIHR,

- ERETTH

Working with people and partners to protect and promote people’s physical and
mental health and emotional well-being

S5MIMEERFESTE, FIPFEEANNS OERMNBERER
Encouraging and supporting people to learn, develop and participate in society
WEMZIFANFS. RENES5HE

Promoting the well-being of people we serve.

(E# Tl IR SS BIA M BVEAL

19
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FY2021/22 Highlights ) 5
20215 2022 FE E

May 2021 N
2021558

[TLY
[y
L

To better serve our beneficiaries, the Management organised a workplan retreat to establish an
organisational direction for the year. We were fortunate to have with us our Advisor Ms Tina Hung, who
provided sound advice and feedback.

AT REEFRRSS , EREAAT M IFTWEERSN, URILRE—FNARTR. IR
RERIFEIFABVIER Tina Hung 1, RFNRMT PERIRINA R,

Oct 2021

20215F108

On October 9 and 16, Life Point held their interfaith forum, themed “In search of life amidst the pandemic”
in English and Mandarin Chinese. More than 300 seniors participated in both online events.

T10A9B MR, EEITHED T U RIBEPHRFES NEFNPRRXERHICIE, B 300 B /FK
RALTSMT XMmBiL LiEE,

Dec 2021

20215128

Keeping up with the times, SSHWS held our first online Town Hall on 10 December. The Management
Committee and staff of SSHWS came together for a dialogue, taking the opportunity to share on the
Society’s updated HR policies, and celebrating end-of-year together.

AT S5REH, BEZEEESTeAIcBEDTHENNE—REZLETIASE. BENEEERS
MEFEIFE-EH#HITE, RMNBERNSSZFESSRMNANDZREE, HELRRKRNH—F
BYEISE,

Jan 2022

2022518

On January 8, 2022, Hougang Sheng Hong FSC started their first support group for families experiencing
family violence.

In celebration of Chinese New Year, needy clients received red packets, and students from disadvantaged
families were awarded bursaries at our annual Angbao Giving Ceremony on January 23.

F2022F 1880, ERWERERSPOFIRT RMNE—TRERHZE DA,

ERMRBHIEZER, 1823877 —F—ENIEEENAL, RERERENATKRIITOE,
ARRENFEMRETEIFE, 20
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[EBIE R ERRSS 0

care work and counselling to the residents living in the Kovan-Hougang area.

In FY21/22,

HOUGANG SHENG HONG FSC:

[ BPE R EMRSS /0T 2021 /22T BE FEE

Assisted a total of 495 families
EBBNH T 495N REE

_@ Handled 304 enquiries, a 23.1% increase from last FY
= WIBT247REH), LEEFEKT231%

Took on 145 new cases, and closed 188 cases by the

: end of the FY

= AN07 TR, FT2021/2022MH BFFERLGR188
TR

@ Conducted 2,488 casework and counselling sessions

NN FRT2488TNERNER, FHHTORNBSIE

Hougang Sheng Hong Family Service Centre (HSHFSC)

Our family service centre continues to provide core services such as information and referral,

BNOKERSPORSAE X/ EERNEREEEANMEN. FE. BSFRORS

TOP 3 PRESENTING ISSUES

REENIHEE

®

Family Violence Housing and Shelter Parenting
RERN {ETEicIRA B/ Lis)&A
21
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Family Violence Support Group
RKER 1<%/ A

As Singapore continues to battle with the COVID-19 pandemic, it was reported that more people
staying at home may have contributed to an increase in family violence. To address this, HSHFSC
initiated an online group work “Safe Homes, Stay Safe”.

A total of five sessions were held between January 8 to April 8, 2022, with participants recruited
from the FSC’s existing clients. Within this safe digital space, participants shared their stories of
violence, and supported and encouraged one another during the sessions. Participants also learnt
to identify patterns of family violence and made safety plans for themselves.

As the sessions progressed, participants suggested to rename the group to “Saturday Coffee Talk”
instead, seeing that the sessions were usually held on Saturdays.

After safety measures eased, the team invited all participants to the centre for the last session,
where participants finally got to meet their friends in real life and enjoy coffee together. On
reflection, participants shared that not only did the group work teach them strategies to stay safe,
but they also found support in the bonds they formed during the session.

BEEMIEASSHENEER, EikE, ESABERETGESIEREZNEM. HTRR
ENAE, EREERERSPORET MR EMRERE, RIFRE
Mzo22F1AsHEI4AsBH#ITT AT NAER, SMEBEMRERSPORBENITRER
5, EXTMReNELEZEP, SMESET MNNKE, HEEREEESFNER. £
MEEFETMMANKERAEN, HARHBECHETRIFEC.

BEEERBET, SMERGENARREARAIMHERYE, RASNEREEET,
EEReEERRE, BBIETHRESNERROHITRE—TER, SMELTAILUM
ARMNENEtREH—EZAmE, CIRER, SmESER, MUBENFXBET HIEF
RREAVREE, MAMITEMNMABRRIIVERZRPHET 28,

22
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e

+ Children Programme
JLEETD

Following COVID-19 safety measures and guidelines from the Ministry of Social and Family
Development (MSF), the Mobile Toy Library programme was suspended during the COVID-
19 period.

When some COVID-19 measures were relaxed, the Children Programme team, with the help
of volunteers, conducted KidsRead from April to December 2021. Each quarter, the team
would review the sessions and manpower allocation according to updates from the COVID-
19 Taskforce’s recommendations.

To ensure that physical sessions, conducted between April and June 2021, on HSHFSC'’s
premises complied with updated COVID-19 safe management measures, children were split
into six group for the Senior group, and three groups for the Junior group.

After COVID-19 measures tightened, physical sessions were converted to online sessions via
Zoom from July to December 2021. Groupings were revised into two Senior groups and one
Junior group.

RIBHLSHMRELRER (MSF) IR R BRSNS, AoAEBIEENESER
HAIEIE %,

MEEHERIRIENN, JLEEHNEAMEXTINERT, FoaF4AEA#ITTILE
kit (KidsRead) EE—FE, FIBSRERETENMANENEREDREH
AR5

AT tiR20215F 48 Ee A BREITEREIRSS PO#HITRYSLAERDFT S H I ERIER S
BIREN, JLERS AN ERAM=1RA,

WETHEEE, M2o21F7AEA, B Zoom FLFIRIZRIR L LiIRIE, Sl
AW BRAN— P IRA,

coC AN

~

HRm T

EIEIEIEIEIEIEIEIEIEIEIEIEIEIEIEI




Children Programme
JLEERD

SENIOR GROUP (7-8 YEARS OLD)
= (7-85)

Children JL#E 24

Main Volunteers FEWV T 2

Support Volunteers FiEW T 7

Total sessions conducted (1 hour 15 min each} 19 physical sessions SC{kTES
BFHTRERSH (F11/\W1554) 26 Zoomsessions  Zoom# FAHER

Main facilitators Mr Jerry and Ms Joie were supported by a group of seven volunteers: Lisa, Shin,
Travis, Zi Xuan, Jia Yi, Ruchika and Hoe Sim. These support volunteers would help the children in
their craft work after each reading session. There is at least one support volunteer assisting the
main facilitators at every KidsRead session.

FERH T ANerryfcEMJoiex 5T LA TR ERIME), ®IELisa. Shin. Travis. Zi
Xuan. JiaYi. Ruchikaf#lHoeSim, XEEREEEDIHIFIRUGEEBZFI#ITFEIHIE,
=81 LEREITRIREDR, ELE—REEEMEERTFA.

JUNIOR GROUP (4-6 YEARS OLD)
)R4H (4-6%)

Children |3 12

Main Volunteers FEW T 2

Support Volunteers FiBW T 6

Total sessions conducted (1 hour 15 min each) 13 physical sessions  SR{&TER

B TREBEH (F951/081554h) 24 Zoom sessions  Zoomi¥_FRTER

Main facilitators Ms Zhilian and Ms Wen Hui were supported by a group of six volunteers: Angela, Swee
Peng, Joy, Siyun, Mei En and Winna. These support volunteers the children in their craft work after each
reading session. There is at least one support volunteer assisting the main facilitators at every KidsRead
session.

FE R T AZhilian L T HIWen HuiZ 185 T AR EEHRIZZHF. Angela. SweePeng. Joy. Siyun.
Mei EnfllWinna, XETZREEETSHIIRRUEEDEZFIH#HITFINNE. =81 LEHRIXITRIRE
h, ELE-REREHHEEHRTFA.

24
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Elderly Programme
T A LiEDD

In FY2021/22, the Elderly team reviewed and restructured our programme outlines, after
identifying the core needs of our seniors who may have been impacted by the pandemic. In
accordance with government measures during COVID-19, all centre-based activities were
ceased during the first nine months of 2021.

Currently, JOM@237 continues to maintain a membership of about 60 members. In
FY21/22, our team actively engaged JOM members remotely through sharing useful
community information and resources, including Life Point’s virtual talks and activities,
videos from Esplanade — Theatres on the Bay, and exercise and interest group schedules
from Mun Futt Tong, via WhatsApp group chat.

E2021F 2022 EE, FiEEIFPATET #E 7 e ZEIB B IMEY R A THES
5, BRHEETHNITRIAN, RIEZBIREINEFFIERE, FREEROEETEE
EhERTE 2021 FERIEANBELE,

B, JoM@237458 5415960 B & 510 F2021F 2022045, FHA1AHFPAIET WhatsApp
SEEANHXESNAR, SEEGEITHNS DHENER. REERPOE
R, UK BHENBREMAENAREIR, RS JoM R R#{TIZIZE R,

25
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Elderly Programme 5
R ALiEED

Death Café-themed Retreat £ 5t FMIHHER &

We also organised an emotional support cum psycho-educational group work for four seniors, as the =
centre cannot accommodated more than five people at a time during this period of pandemic.

The tailor-made three-day Death Café-themed Retreat was conducted between March and April 2022 to
provide our senior members with a platform to have candid conversations on the anxiety and fear of death,
and ways to plan for a good death. Topics covered during the retreat included “Meaning of Death in the
Religion”, “Good Death” and “Commemoration of Life”.

The four participants found the workshop to be beneficial because they were given the time and space to
share their feelings and views about death, and especially treasured the opportunity to be able to do so.
They also gleaned learnings from one another’s sharing and life experiences, adding that they were now
better prepared and equipped with resources to prepare for a good end of life.

One highlight of the retreat was the commemoration oflife, where participants were given time to freely
express and affirm the lives that they had lived through art. These art pieces would serve as a reminder to
the participants of their strengths during their twilight years.

BATER DGR A TAR T BESHNOEHE /N, IRHFERFHERONEDFESTHE
R

EFITHNEFEIENHHMERSAM=X, F22FE3AE48#1T, AENWFRSRRE—F
8, MIECHRESHBIRFEEEH#TIBEINE, URITHCMFETHES, FEHNERESERBETRT
BN, Bl “EHNEE".
XOAMS5EREXNMEDIEEEEN, it )ERENZEESZMIINETHRZNEE, it
RERRERBEIFNNS, MIEMRLLNS EMEZTEHPRIEN. tilshziiR, wMiEe
27 BFES, HARSTHARRAXRFHEGEEHES,

AN —ARRERWNEGNLE, SMEEIZAR, FREEZEEFEMSEMIER, XEZKR
FmizERESMEMITEEENHE.

€. .
—

¥
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|

E" Elderly Programme
R A L&D

Active Collaboration with Community Partners 53t X R {EFA1R S 1E

Apart from group work, we also strove to maintain positive collaboration with stakeholders to run
community activities that will benefit the seniors.

For instance, we partnered with Yuying Secondary School students to engage 10 JOM members virtually
through interactive games and tours around Singapore on Zoom. Technical support was provided to
seniors who are not technologically savvy.

We also worked with Temasek Meridian Junior College to distribute COVID-19 necessities and food
supplies to 13 isolated seniors in the Hougang community. The seniors not only benefitted from receiving
physical help, but also had the chance to interact with people through this meaningful initiative.

While the FSC strives to narrow service gaps and serve the needy groups in the community, it was a

grateful experience to see the growth in our JOM members, where a member feels empowered to
contribute back to the community and signs up to be our FSC volunteer.

BRT /NEERNSN, BATESHEZHHBXRERFURSE, AR FRALHREHEXEDD,

HINENSBERPFENFESIE, BB Zoom LN ENIFLMIHIIE IR, itioRJOMERESHA,
A ERHERR R A TRERARZR.

BIESRDHERDEFREE, MEEXNNEEAS%XSHERSEXNYERIRm.
XERRALFNZHTYRLNERY, MABNBEIX—EREXENSHARR.

SHEANNIRS BB T REHT X BB —50E, BITREIRE,

RERSPOSHRERS EEH DU X BEEFENEHARMARSS, HABEJoMEHRIAKR—IRIE
K, HhA=LARE B CHERNEIGHEMECRATNIN XT.

A

27

G151 5158 G615 G5 G1IE G1E GIE G1E]




Hougang Sheng Hong Student Care Centre
RAREFEFLERD

At Hougang Sheng Hong Student Care Centre, drama is not only a form of performance
arts. Itis a fun and engaging method that our teachers use to nurture values and develop
character in young children.

Infusing drama into core values give students authentic learning experiences and ignite
their imagination through role play. This also allows students the opportunity to explore
various situations that put their moral values to the test.

At the end of the activities, the children said they had fun learning in this manner. Our
teachers also shared that the activities worked very well because the children understood
and internalised the values.

EEARHEFERERD, MEIFUIE—MREZR, ZE—HEEESIANKERY
Fi&, iEENNEMRAREFZENHERMEE LR,

BHERAZOMEN, AFERERENFIGE, FEIHBHENAMITNA
87, ZWiLFERNSHRRSHEREANNEENMERNER,

AEERE, BFRT, RINAXMAGREIRAD. BEINEMERFR, XE
EEHEE RN, BABRFIIERHALT B SHMNE.
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Hougang Sheng Hong Student Care Centre
EARBEFEFLE RO

ENROLMENT FOR FY2021/2022

2021 /2022F WATE

123 41 83 57%

PERCENTAGE OF STUDENTS
[oTNMEROT  TOTLMMEGIOS  ACHGHMR  momeceveD sk
ERSEREEHEEENTR

REEEEH REFHESYH SFEFIHEH

(SCFA) RMRIFERIT AL

We achieved full capacity by fiscal year end.
HATEMBUF B R BT AT

29
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) I

MacPherson Sheng Hong Childcare Centre ‘F
Z KR FEFE) LD

Throughout the years, MacPherson Sheng Hong Childcare Centre has implemented daily outdoor

activities for all levels because we value the importance of physical activities. We integrate motor
skills in our curriculum and encourage children to play for two hours, both in the morning and
afternoon, within school premises such as the playground, gym room and grass patches.

For instance, children in Kindergarten 1 participated in a variety of activities including creating a
bird’s nest using leaves, twigs and other natural materials, building bird feeders with toilet rolls to
feed the birds, and testing how different paper materials affect the flight of paper planes.

Children in Kindergarten 2 also had a chance to be outdoors as they worked on activities such as
hunting for chameleons in the grass patch with a magnifying glass, measuring the height of fences
using rubber foot prints, and creating their own ‘lucky tree’ using dried leaves.

Outdoor learning proved to have a number of beneficial outcomes. Our teachers observed that such
activities helped to boost the children’s confidence, develop their social skills and create a bond
between children and teachers. The children also became more observant, focused and livelier.

ZER, TRBREF) P OSRBATRFERRFINGD, BABRINEREEENNEE
. BANSEhREESHENIRED, ARBZEFNELNTFERD. REENEDSE
bl B 2 [ A

fan, —FHOZFNISMT SHSERER, SEARH. REMEGOXAMEEESE,
AIRERFEFRRSERRE, LURNXFRNERAEHIAR DL ST, .

“FENBFNBENERIMNTER, GIMARKRES R EIREER, (ERRERNR
ENNEM=RISE, URERMHHIER K EEHR,

FPOSFIWIEARIFZ A mIRR. ENVEMNEE, XEENFRFIEEEFIINEE
iy, REMIINLRZEREE, HERFNEMZERIIBER, ZF(EEEEMEHR. TENE

% - B
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MacPherson Sheng Hong Childcare Centre
Z R ERIEPEFE) LD

ENROLMENT FOR FY2021/2022
2021/2022F WAERT R

100 65 46 %

TOTAL NUMBER OF TOTAL NUMBER OF PERCENTAGE OF CHILDREM
CHILDREN SERVED NMEW ENROLMENTS ON ADDITIOMNAL SUBSIDY

ARSSILE B8 AFAR EETIMINRYLET S
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Life Point

|n-

In FY21/22,

E e [E1TYA

LIFE POINT SERVED A TOTAL OF

2,683 SENIORS.

EanE{TYIT2021/2022 B F B B ARST T 2,683/R R Ao

Humiber of seriors who b
Completed Thee Jooumss

3z

END-OF-LIFE PREPARATION

-« Assisted a total of 1,497 clients in their
End-of-Life preparation

25 cases from general pulbiic

MSF ASSISTED DEPUTYSHIP
APPLICATION PROGRAMME

- Assisted in 130 deputyship application

« Conducted 9 talks on deputyship
application

WS corses nom SPED schools and

dul! droblty Lernces

55 chiens in The progress of nclising
heir ql" Socumentanons

9

n'\ -'re‘-" ".|I *:ﬂ\

AIC ADVANCE CARE PLAN
2.0 PROGRAMME

« Facilitated 229 ACP conversations

-

We worked with 14 communify partners and
our committed volunteers clocked more
than 460 volunteering hours.

B4t ERESE, AHociRHERE
&, Glgyw Tt 24 T 8853 460/)\h o0& R
B%.

32

N

BN
+ HEIDEN T 1497H A fEH LA

ERFERRS "HEIREA
WEhTRI"
+ HIEENT 105RIM TR AR RN

ERBSNTRERWAREA, HIEIT
2SR T RBIHANEA

« HITTIOGHE, BEARHNAERHERE
JURER AR R FREA

FECRL B ETRI2.07

« {EF T 229X ACPHEI

&
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Life Point
=T K )

End-of-Life Preparation &£ %!
In FY2021/22, we assisted a total 0f 1,497 clients in their End-of-Life preparation.

Funded by NCSS Tote Board Social Service Fund, Life Point@Chinatown Point conducted
talks

and workshops to 1,046 clients, and, in partnership with lawyers, helped 434 of them complete
their documents such as wills and Lasting Power of Attorney (LPA) through a one-stop service.

On the other hand, Life Point@Sennett, funded by the Agency for Integrated Care (AIC)’s
Community
Silver Trust, served 451 clients, and assisted 185 of them complete their documents.

E2021-2022A B E , Tl 1—2EihBI T 14971 A LIELLE LT,

4 SEITH (GEK EERGFIEES/MIIREDEEEERHSRSEESNZEBT, B
1046111

ATZEDTHEMESNA, HS5RITEE, B3N —iETCARSHEBNEP434i1TiLT
EIEH

BFAENE LPA) FXXH-

F—FHH, BHiFEPO (AIc) HXFREEHMNEGFEITH (510) RS T 4s1fiEF,
FHihBhT
Hrepiss AIT3L T Xf¥,
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Life Point
& aplE1T

AIC Advance Care Plan 2.0 Programme FEX 0 “FilSEiPIR 11 2.0” 31K

As one of five AIC-appointed ACP Community Node, SSHWS raises public awareness
on Advance Care Planning (ACP) and facilitates ACP conversations within the
community.

In FY2021/22, we facilitated 229 ACP conversations and completed ACP
documentations for 174 of them. Another 55 clients are in the progress of finalising
their ACP documentations.

(EAPERID (AIC) FRE s MEIXFAKLIFBITHIRS R2—, HEZEERERIRS
T AKX IFEITR (AcP) BIIAIR, H{E# THERAXTFACPEIIYE,

{£2021/22M45F , FITHER T 229/RACPH %, HAHHA174R5EHTACPLER, 58
ssi A T IETESE Rt 1B9ACP T4,

|

HEALTH CARE
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g Life Point
Y aE1TIh

Launch of Footprints of Life 2 and Unexpected Journeys

thhR (EdsRiZ2) # (ALENREFEAMIE)

There is much to learn from the life and experiences of our seniors. As many as 44 seniors benefitted from
courses from the National Silver Academy (NSA) this year.

As part of our effort to preserve the memories of our seniors, we collaborated with Mr Yeo Thiang Swee to
organise the “Autobiography Writing for Seniors” course, which was funded by NSA under the Council for
Third Age (C3A).

Under the tutelage of Mr Yeo, the seniors began to pen their own stories, which culminated into the
Mandarin Chinese book Footprints of Life 2. It took close to 10 months from the conceptualisation to the
writing, editing, printing and preparation. To celebrate their achievements, we specially organised a
virtual book launch for Footprints of Life 2 in December 2021, attracting 164 attendees.

Then In February 2022, we launched the English book Unexpected Journeys to an audience of 270 attendees.
The English autobiography class was conducted in FY20/21, but the book launch was postponed due to the
COVID-19 situation.

BT UM FRA LN EZTNEZHPFIRSERHE, SFESEMUITRALTMEEFEFR (NSA)
BIRIEP R o

FABRNSHREFRALZZN—8S, BINSHRRTESHEEDT KEMATEEIRE, %
IRIZHEIRRIRIESE 2 (C38) B TRINSARRD,

EIRERNEST, KENABBPEECHEE, REAFHLTEXEHE (EHET2) . *’JUEIJE
fF. 4mi8. EDRIFNER, HENHENA. ARMANINKRER, EiETFo2F2AR (EdEDT 2)
—B& LIBEBE, W5 T1IALES,

RETE2022528 , HiTM270ALTERH T HXBE (AEIKEFEME) . BXEHEIRIEF2020-
zozlJ\ZHﬂil;.?l?ﬁ, BhRFHERRE, BBRITEFRKEER,

g =
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Life Point
EaET

Interfaith Forum BER#itin

In October 2021, Life Point conducted our first Interfaith Forum to address the quest for life through a
spiritual approach during the pandemic. Five distinguished religious leaders were in attendance to share
their views and thoughts on how to cope with the pandemic from a religious perspective.

228 participants attended the Mandarin Chinese forum, and 121 participants attended the English Forum.

20215F 10 A, EGREITHEDTENE—RIEWENLCE, HITERIFRRIEMFAMEH LHRRE,
FUARENZRHAWMES S, MNANSHARNNREFSET MNNEENERE.

228 ABIMT EEILIR, 1 ASIT RiFiLE,
Support from Volunteers and Partners X THI{N{F¥AI3Z1F

Our work at Life Point would not be possible if not for the generous support from our dedicated volunteers,
lawyers, doctors and community partners. In the past year, we worked with 14 community partners to
deliver quality services to the public. Our committed volunteers also clocked a total of 351 hours at Life
Point@Chinatown, and 112.5 hours at Life Point@Sennett.

MBESERMUNT. BF. EENMHXSEMENREKZE, BINETESRTHREEEFRIE. 3
E—5F, BiIS5uMIRMNESIE, ALOXIRERFERS. EI1SHXTEEESRITY GFEK)
BRS3 7351/ BY, A SREITY (1530) BRSS T 12.5/ VB,
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u Life Point

EerFE1T

Feedback from service users fRSZ{EAE X £ s EITHHRIR IR

Ll Life Point regularly receives feedback from service users. Here’s what they say:

EmREITHEEKREIRBRSERAENRE. XERMNERTHPHN—LERIEG:

The warm and accommodating staff at Life Point provided excellent services in communicating and helping me understand
why and how to apply for Lasting Power of Attorney (LPA), Advance Medical Directive (AMD) and Advanced Care Plan (ACP).
I also came out of the seminar, which were conducted in a timely manner, well-informed. All in all, Life Point met all my
requirements and I’'m at ease knowing that what needed to be done was completed. Thank you very much to Life Point and

its staff. I hope the organisation continues to be an exemplary institution and contribute to those who require your services.

FARLAKMERIERE R EFRITHRENMKRRS, BI1HSSEENDMFINXBFEANYFEEFARN
B, FEEFETHFRFETIEXHFNRIFTEERNNT R, BEELLKFTHPY, XTEEENAIHFEIN.
REHRE, EFEF0, HREEEHE,

BEIRIR, HEREHT, ERESHES, HERBE ZHMR,

BHHZENERFIT AR, BARENXHERINFTRE, ZHROT, ZDOXHEITFT .
BEERORHEGEITHURRSN, ARERMNEE—TRRRA—MEENG, BRENFTEHARHBRRLN

i FE=
—John
Alife reviewed is a life renewed.

In January 2022, I attended and completed the Wonderful Life workshop at Life Point@Chinatown. The eight-part workshop
helped me connect my past, present and future through life review processes and pre-planned for a good death.

Iused to blame my grandmother for being unfair to me when I was young and bore grudges which made me a very unhappy
person. However, through the workshop, I gained invaluable insights and realised that my grandmother was the one who
made me who I am today.

I also recognised that I've been taking care of other throughout my life, and has yet to live for myself. Luckily, it’s never too late
to learn to live a life with less regrets. This course has helped me become more accepting of things beyond my control, and I
have more confidence to face my present and plan for my future now.

B0 AT T EGEITY (FFEK) EHHNERAEIRE, sERIFESINAILIRET E S EIFHML SL05H
EBIKERCHNIEX, $X58X,

NHERE, INPEBNEFRLAFMARE. EREAEREZNEEF, RAENSXECNEBHLIHAZNE
R, HXREMEETHENE}! FRUAIZHNE BT "#H. XENIHEREIMITRER, KXTHMERES
L AFEIRA,

MEMEREETERR, X¥I—%. SMEXNRER, BERHECRIBIA—EF, EeBEHECHE, MR
BMXHIET , HEBNFEREC! REMMEIIMAREZMZROLR, BRERERCRTENER, MIEEE
ABECmE!

EMRELHRERE AN RN, EERIRITENENEY), ILREEIFENIESHROES, BREBAL.
E#AAEF ML BT E R BT R RN ES, BRAXBAL,

— Corina Tham i#¥¢ &+ 37
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Sheng Hong Active Ageing Hub @ Sennett
I PR(E 3L FRilie by

Sheng Hong Active Ageing Hub @ Sennett encompasses three centres — the Daycare Centre, Day Rehabilitation
Centre and Active Ageing Centre - to cater to the needs of our seniors.

Our Daycare Centre provides long-term care arrangement to seniors with different medical conditions such as
stroke, dementia, cancer, Parkinson’s Disease and other chronic illnesses; while physiotherapists and
occupational therapists at our Day Rehabilitation Centre help patients and seniors to improve their physical and
cognitive functions, and support them on their road to recovery.

Our centres continue to be a reliable caregiver partner to family members who may be experiencing high caregiver
stress as they juggle with looking after their loved ones and earning a living to support their families.

As such, our Day Care Centre and Day Rehabilitation Centre maintained a reduced fee during the pandemic period
to cater to the different income groups. We also provided financial reliefs to those in the lower income group. For
example, beneficiaries in the lowest income group paid less than $25 a month for their day care fees, which
included meals and two-way transportation from their home to the centres.

We are exceptionally thankful to have received generous support and donations from nearby residents, volunteers
and donors in the past year.

When COVID-19 restrictions eased, active seniors returned to our Active Ageing Hub to take part in various
activities. We also worked closely with our Grassroots Committee and other key community partners to promote
volunteerism and develop compassion acts to help the less fortunate.

Moni Great Vows Lodge, one of our generous partners, actively supports our seniors, other care partners and
needy residents through the distribution of vegetarian food. Other partners such as the medical, nursing and allied
health professionals from the Dementia Shared Care Team (SCT) at Tan Tock Seng Hospital drew up a structured
curriculum to upskill our team in dementia care.

Additionally, together with the Computing for Voluntary Welfare Organisations (CUWO) team from the National
University of Singapore (NUS) , we rolled out a new IT system to better manage our volunteers and members.
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Sheng Hong Active Ageing Hub @ Sennett
IREPE IS 3L Rl s

WPREILFEPOEET =0 - BRFO. BEREFORERXFEFO - MARFRALHER,

BMNNBRPOABERR. KEE. EE. MEFBNEBEEREFRERFRE A LRAKERAE
ZH; MAERERORYIRET ML T MR EE NEF ARSIV S EFFIARINGE, H3X
FHt IR ERE 2 8o

BAINPOREEREMZRAIEEIFUE, IREEREAMRESFRMONATEEAREEXRNEIFE
7o

Fit, #FAYBFEPOMBIEREROERFRIEFRSRENER, WARFRBARENTE, RKi1E
FEUINBHFRIEEFRGT Fld, RBBANANNZEASAZANBRERAT 25T, HPSEER
MEEXEMPORIZERS

EEEN—FE, RIVFHNRSHHERR. XITHMER AR FMER.

YHMERBRENER, EXNKEREZNNEXFRPOSMEWEN. RITESENNEBEEREELRS
MEMEFSHEXSENFBTNSE, UENXTRSHAREGTEROTHUBBIFENA,

EETTRMERNBEENSEUFZz—, B3RLER, ARHFRINNFRAL. HtirEBAFENEE
ENER. HttAFENRH, HIUMNMFEEERKEELFIFERP scT) WER. PFIEMSSETREA
5, FHETEMLIRE, MIEARKNBEMEXREEFIESEVEEE.

tt5h, FATSREFREBHMEEILAFN TEREFAERFTERA) BB cvwo) AIPASE, #iHTHN
BRAS, UEFHERERNBNX TS,
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Sheng Hong Active Ageing Hub @ Sennett
3PS I RS s

A 4 ”
whe It { A
In FY21/22,
SHENG HONG ACTIVE AGEING HUB
@ SENNETT SERVED:
PRSI R Rl F2021/202204 EUFE BE
R T UTARSS:

Daycare Centre (Long-term Care) Besuly (KEIHFE)
Dementia Daycare %®ALBE 23 seniors Sl AL

Maintenance Daycare FFFRBE 29 seniors HEAL

Day Rehabilitation Centre (Short to Longer-term Care)

HisRE 0 (ERIEHCHRE)

Active and Maintenance EERHIES 38 patients #A

Active Ageing Centre SEFK RSy

Seniors in the boundary served 15

RSEEARIREAL

Number of volunteers T 28
40
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D/ Sheng Hong Active Ageing Hub @ Sennett
/ {FRE S 3T Rl

Programmes and Activities 1% 5;&Eh
Ah Ma and Ah Gong, We Care for You! “f 2XPa3EE , F{ 1K ORI

‘Ah Ma and Ah Gong, We Care for You!’ is an intergenerational programme, launched on September 17, 2021. Even
though our seniors and pre-schoolers from MacPherson Sheng Hong Childcare Centre were not able to meet on
the premises, they continued to interact and participate in several virtual activities together over Zoom, thus
encouraging cross-generational interaction.

“FARFRYE, FEMRXOM” E—HERNTE, Fo215F9A7ARE, RIAFKNBIFE A TREENZ KA
FILROMZFNESARE, BifI4%EE Zoom EE E—EREMNE 5241 ER, MNMEMERE
flo

Xiang Gong Exercises 4%

Despite the challenges in 2021, volunteers from Xiang Gong Association maintained their effort to help seniors
suffering from dementia and on wheelchair do Xiang Gong exercises. The seniors often looked forward to these
sessions, and especially their meeting with the volunteers.

REE 2021 FHIGHEE, FIWHSHXITIUNALSSE HEBBEREEMLRENFEALMEINES,
TR ALIFERFXEER, THENXIRE,

SUCCESS STORIES (Write up need to confirm with client for consent):
RINERG (FEZHEARIIAEER)

Mr Lee was only 53 years old when he suffered a stroke in 2021. Suddenly unable to walk properly and losing his
ability to work, he became depressed. His mother, worried that her son might not be able to move on in hislife,
decided to seek help.

In the same year, Mr Lee was referred to our Daycare Rehabilitation Centre and admitted to the rehabilitation
programme. Under the care and assistance of our therapists and staff, Mr Lee gradually regained his confidence in
performing activities of daily living. In a few months’ time, he was able to walk steadily again.

Not only did his physical health recovered, Mr Lee’s relationship with his mother also improved tremendously.
The mother-son pair were glad that they made the decision to have Sheng Hong Active Ageing Hub accompany
them on his recovery journey.

FRET2021F PR FE(Ns3S . MRATZERITE, RELIEREN, BEMRTE, MVEFEOILFAIEE
FERBRETE, REFRER,

FF, FREFRENIBRNVBEREPOHSMESE TR ERMNEFMHIEAZHRXONEGT,
FREZHMETWHITHREEFNEDNED. NLTAG, tXERRMERT.

FREFMERE, FRESHFHXAMAERE, IWHFBFRHTACEHIRE, LRSI FiRPO
FEEMIINEREZMR, BEIRSX.
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List of Partners

We would like to express our gratitude to you for all the support that you
gave us in every way possible. Than you so much for trusting us with
your partnership.

ActiveSG Hougang Sports Center
Agency for Integrative Care (AIC)
Anglo-Chinese Junior College
Anderson Serangoon Junior College
Aljunied Hougang Town Council
Artswok Collaborative

Bethesda Care Centre

Bethel Chamber LLC

Calvary Care Community Clarity Singapore
Community Health Team
Community Chest (Singapore)
Clarity

DCMO Law Practice LLC

Early Childhood Development Agency (ECDA)
Fareast Organisation

Family Medicine Clinic@Chinatown
Fei Yue Community Services (CREST)
Focus Adventure Pte Ltd

Fortis Law

Gardens By the Bay

Housing Development Board

Health Promotion Board

Heartware

Institute of Mental Health

ITE College Central

James Cook University

Joni.Al

Kidzania Singapore

Kith and Kin Law Corporation

KLC International Institute

Land Transport Authority

Lions Savesight Centre

Lutheran Community Care Services
Macdonald Singapore

Methodist Children’s Home

Ministry of Health (MOH)

Ministry of Social & Family Development (MSF)
Montfort Care

Moni Great Vows Lodge

National Library Board

National HealthCare group
National Environment Agency

Institute of Financial Literacy =
Nanyang Girls’ High School

National Gallery Singapore

National Council of Social Service (NCSS)
National Library Board

National Parks

National University of Singapore

Nestle Singapore Pte Ltd

NHB Heritage

North East Community Development Council
NUS Students Community Service
One-Stop @ Paya Lebar

P.Tam & Company

Paya Lebar Grassroots Organisation
Payar Lebar Wellness Centre

Paya Lebar Methodist Girls School
People’s Association

PUB Singapore

REACH

Raffles Girls’ School San Singapore
Sennett Estate Grassroots Organization
Serangoon Moral Family Service Centre
Silver Ribbon

Silver Generation office Siam Village
Silver Ribbon (Singapore)

Singapore Polytechnic

Singapore Association for Mental Health
Singapore Cancer Society

Singapore University of Social Sciences
SSO @ Hougang

SSO@ Sengkang

SSO@Serangoon

Swiss Cottage Secondary School

Tan Chin Tuan Foundation

Tan & Company

Tan Tock Seng Hospital

Thai Dance Society Singapore

The Esplanade Co Ltd
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List of Partners

We would like to express our gratitude to you for all the support that you
gave us in every way possible. Than you so much for trusting us with

your partnership.
Tote Board
United Overseas Bank
Yeo & Associates and Solicitors
Yeo & Associates, LLC
Yu Ying Sec School
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AGNES LIM KENG TIEN
ALVIN CHEW WYE KWONG
ANG BON KEE

ANG CHING ROU

ANG GIMYEAN

ANG KIM CHUN

ANG POY @ SHIRLEY ANG
ANG SIAM HEE

ANG YINGXIU
ANONYMOUS

ANUSHA

BEH KIM EE

BELINDA YEONG

BOEY KWAI FUN

BON Al HUA

BRANDON SOH

CALVIN FOBROGO

CHAN AH LUAN

CHAN WEIKENG

CHANG CHEE ONN
CHANG YE VENG
CHARLIE CHAN
CHEENANA

CHEN MU KIAH

CHEW BOON WEI

CHEW JUN KIAT RICKY
CHEW PHENG PHENG
CHEW TZE LENG

CHIA LI HUI

CHIA MENG SENG

CHIA SIEW CHOO

CHIN LAIYIN
CHNGCHIAYI

CHONG SIEW LOON CHRISTINE
CHOO EDMUND

CHOOI POH CHAN

CHUA AI LI (ELAINE)
CHUA CHUIINN
CHUATZE HOONG
CHUAWEE HUA
CHUAYEN LENG ELIZABETH
CHU-CHEN CHING HSING
EEWAN LIN

ELIZABETH LIM
ERICCHUA

ESTATE OF NG TECK CHIAW

List of Donors
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EVELYN ONG MEE MEE
FANG KAH MING

FOO LEE FUNG

GOH CHUN NGUAN

GOH HOCK GUAN

GOH SIEW KIM

HENG CHIONG CHOO
HENG KEN SHENG BAILEY
HO AH HOON

HO CHER KEE ANDY

HO CHIOW LAI

HO SOON GUAN

HOSZE YING SARAH
HONG SIEW CHIEN JENNY TANG
HONG YAN QIN

HSUMOH CHENG

JENNY BEH KIM EE
JESSIE LOW

JOSEPHINE SIM MENG GEK
JULIE CHEW

JUN LIM

KATHERINE TANG
LUNJINGLAN

KHOO KUAN WOON

KOH JOO ENG

KOH MEI LI

KOH RUI SHAN

KONG KWEITEE

KONG LAITONG

KONG YUEN MAN

KOO CHYE BA SHENG HONG TEMPLE
SAN QING GONG PTELTD
KOO SAI KEONG

KUAN POH CHENG

KUEK BUAN HIM

LAI GEK SIAM

LAITHU HANG

LAM MOICHOON

LATE GOH KWEE ENG
LATE OW YEW SENG
LEE]JIALI

LEE KEEN FEI

LEE LIFANG

LEE MEE CHOO

LEE OWN NAM

LEE SENG HIAN DAVID
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LEE SHYR SHYR
LEE WENG FOO
LEE YEE SUAN

LEE YEE SUAN LEE
LEE YEW KUAN
LEE YIYING

LEE YOU YONG
LEE ZI1 YING
LEONG CHOONG PAK
LEONG MUI CHOO
LER LI MENG
LIAUYIFANG

LIM AH BOY @ LIM AI BUAY
LIM AH HEW

LIM AILENG

LIM CHENG KEE
LIM CHENG SUN
LIM CHWEE TECK
LIM GUAN SENG
LIM HOCKHENG
LIM HWEE CHING
LIMJOO TIANG
LIM KIM CHOO
LIMLIAN KEE
LIMOHTEO

LIM PEIWEN

LIM POOI HEAN
LIM POOI KUAN
LIM PUAY TZE

LIM SENG HUAT
LIM SEW ENG

LIM SWEE YANG
LIMTECK CHAI, DANNY
LIMTHIANG SWEE
LIM ZHI LUN

LOH YOKE PENG
LOKE YUEN KAY
LONG LAI YEE

LOO KUEN FENG
LOW KHAI HIANG, ANDY
LOW MUN HENG
LOY LEE MUI

LUM POH HENG

M/S ANNWVN HEALTHCARE PTE LTD

MAKYEE SUN

MANMEER KAUR D/O SURJIT SINGH

List of Donors

MOK CHEE KEONG

MONI GREAT VOW LODGE
MONICA TAN SIEW KIM
MRS TOH TIAM HOCK NEE
YEKMEIPENG

NAH KOK KUAN
NATHANTAN

NEO HEAN YEOW, LOUIS
NEO JIA MING

NG BENG TIONG

NG BOCKHOCK

NGJING HAO

NG LYE SIEW

NG POHLLEE

NG SEKHUI

NG SIN LIANG

NG TENG HUI

NG WEE WHYE

NG XIN NING

NGO LAY HONG

NOEL LOW

ONG FNG ANN

ONG JIA NING JEAN

ONG KIEN HWEE

ONG WEI CHUAH BERVYN
PAN CHEN SHENG

PEK CAI SHUN SAMUEL
PHANG NAY HEON

PHEY KIAN GUAN
PRISCILLA CHAN YOKE LAN
RICHIE CHEW CHEE KONG
ROLAND TAY YEW SIANG
RYAN ALEXANDER NG ZIE XYN
SNAAGAPPAN

SAN QING GONG MANAGEMENT
PTELTD

SARDA UMESH SRIVASTAVA
SEAH KAH WAH

SEE BEE BEE

SHEENA DIONG SHI MIN
SHEUN CHYE THOK

SHUE TENG LEE

SIA BEE LING

SIACHEN CHEONG

SIM HONG ENG

SINGAPORE CASKET COMPANY
(PRIVATE) LIMITED
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| []
List of Donors ) -
SOH CHIAN SEONG TUNG LAY YING
SOH KIAN HWA WEE CHUNG CHYE h
SOH LAY GUAT WONG CHIN YUE
SOH LEE KHENG WONG KIM LOONG JACKSON )
SOH SIN CHOON WONG KUM HENG
SOH SIN GUAN WONG YOO POH
TAMMY TANG YAK YUEN SAN -
TAN ECK SOON YAPJIANN WEY
TAN EE LING ANGELINE YELIJUN
TAN HUNG NOI YEE BIEN
TAN KHEE YANG JUSTIN YEO AH TEE @ YEO CHOON HUAT
TAN KUAN CHENG YEO GEK HONG
TAN LEE CHER YEO LEE ENG
TAN LUAN KIANG YEO THIANG SWEE
TAN POH HOON YEOW CHEE KEONG
TAN SIEW KIOW YIP KWOK YUEN
TAN SIEW KWANG YIP WAI YIN
TAN SIEW TEE YONG WHYE KHEANG
TAN SUAT HUI YUAN YUN HWA
TAN WAI MUN YUEH NEO JIH
TAN WAN PING JOELYN BB{={#= MING REN TEMPLE
TANG WEILUN
TAY HUA CHUN
TAY LAN MAI
TAY POEY CHER
TAY TIAN SEY
TENG SENG LAI
TENG SIEW KEE
TEO AILIN
TEO HUI HUA
TEO HUI YEE
TEO JIN CHENG
TEO LIEN HUEY
TEO WEE TECK
TEY TIAN SEY
THE CENTRE FOR INNER
STUDIES IN SINGAPORE LIMITED
THE LATE BEH YUEN SHENG
THE LATE NG TECK CHIAW
TIA OON LAI
TING HUI
TOH AH HEE
TOH SEW LAY
TOH YING SENG
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FSC: 496

AAH: 333

Summary of Beneficiaries

SCC: 122 — \

COCC: 100

LP: 2,683

Total Number of Beneficiaries FY 21-22=3,734

Summary on Financial Performance FY21-22

Other Subdy/Income 4.77%

Fees 18.18%

Donations 8.93%

A _

Total Income : $6,640,876.44

Others 12.04%

Rental 6. ?SR

Activity Costs

1.58% — ———

Maint,’DEpln______._____.-——-

11.42%

___—  Grants68.12%

/Laff Cost6B.18%

Total Expenditure : $6,088,541.08

a7

INCOME s3 %
Grants: 4,523,673.89 | 68.12%
8.93%
Fees: 1,207,355.08 18.18%
Other Subsidies/Income: 316,948.63 4.77%
Total Income 6,640,876.44 | 100.00%
EXPENDITURE S$ %
Staff Cost: 4,151,182.30 | 68.18%
Maint/Deprn: 695,594.17 | 11.42%
Activity Costs: 96,088.85 1.58%
Rental: 412,837.58 6.78%
Others: 732,838.18 | 12.04%
Total Expenditure | 6,088,541.08 |100.00%
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SOCIETY OF SHENG HONG WELFARE SERVICES
HIEREREER
15 Arumugam Road, Singapore 409960
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