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MESSAGE FROM CENTRE SUPERVISOR: 
(MS EVELYN CHOO) 

Year 2020 has been a year like no other in our lifetime. Challenges presented by 

Covid-19 has affected all of us and tested us on our resilience as an individual and 

also as a society. As the saying goes, “Every dark cloud has a silver lining”, hence it 

is an opportunity to teach our children how to stay strong and rise above challenges. 

We cannot always shelter our children from challenges. In fact, this is the best time to 

help them develop socio-emotional skills and build their emotional resilience as well as 

creating opportunities to discuss challenges and how to solve problems are keys to a 

strong foundation for their future. 

Education is also not spared by Covid-19. We have to innovate and explore new ideas 

and ways to meet our students’ aspirations. We are very glad to see our students under 

the Grow and Chinese enrichment programmes have adapted using technology for 

distance learning. So let us do our part in small or big ways to make a difference to the 

students’ learning journey. On behalf of the Society Of Sheng Hong Welfare Services, 

I thank you for your continuous support & look forward to working with you in the 

coming months.

NEWS HIGHLIGHTS

• (Message Of Love): Happy Mother’s Day & 
Happy Father’s Day. 

• (Covid-19) Words Of Appreciation: Dear 
Healthcare Heroes.

• (Circuit Breaker) Home-Based Learning, 
Planned Programmes.  

• (Pens Of Thoughts) Home-Based Learning 
@ Home VS Home-Based Learning @ 
Student Care Centre. 

• (Circuit Breaker, Phase Two) Precautionary 
Measures Implemented In Student Care 
Centre. 

• (New Staff): Welcome Aboard! 
Introductory Message. 

“Don’t get caught in bubble 
parenting! Give your kids the 
freedom to fight and fail and 
find their way through life.” 

-Sarah Palacios

Our Mission: Our mission is to develop a quality and 
affordable support service for parents especially 
working parents, so that their school-going children 
can be supervised and developed adequately during 
out-of-school hours. 

Our Core Values: As the centre believes in 
cultivating values in every student and nurturing 
them into responsible citizens for the society, the 
centre will be focusing on the values below: 

Attentiveness (January), Kindness (February), 
Honesty (March), Responsibility (April), 
Respect (May), Self-Control (July), Forgiveness 
(August), Care & Compassion (September). 



“Thank you Daddy for always preparing 
delicious food for the family! To me, you are 
not only the best chef but the best daddy on 
Earth! Happy Father’s day!” - En Xi (P3)

“Happy Father’s Day, Daddy! You never fail 
to make our family happy with your jokes 
and stories. You will always be my number 
one!” - Heryan (P3) 

“My mummy will always be my favourite 
super hero! Happy Mother’s Day Mummy, 
I love you! Thank you for always being the 
shining example of a real wonder woman!” 
- Luqman (P3) 

“Thank you for always working so hard for me! Mummy, you are 
the absolute best! Here’s wishing you a Happy Mother’s Day!”  
-  Si Yuan (P3) 

mESSAGE OF LOVE 
HAPPY MOTHER’S & FATHER’S DAY! 

Quid maximus utelim aliqu 
iasped quia ese ca mandam.

Quid maximus utelim aliquia 
sped quia esenih mandam.EN XI HERYAN 

“Hey, everyone! I want all of you to know about this amazing lady in my life. 
She’s none other than my mummy! To me, my mummy is literally the best 
person in my life. She not only cooks well, but she also takes care of my 
family extremely well. I can proudly say that she works harder than anyone 
to make sure that me and my family are always happy and safe. If you get 
to meet my mummy, you will love her as much as I do. Before I end this, I 
would like to say, Mummy, I love you more than anything, and you deserve 
the best mother’s day. I love you, Mummy!” 

MESSAGE OF LOVE - saoirse Shan  (P3)
SHORT EXTRACT HIGHLIGHTS 

LUQMAN



(COVID-19) WORDS OF APPRECIATION: DEAR HEALTHCARE HEROES, FROM 
HOUGANG SHENG HONG STUDENT CARE STUDENTS 

“We are all cheering for you! Thank you 

so much for your contributions! We really 

admire you all so much! We really do 

hope the virus goes away very soon! Stay 

strong!” - Prabhleen Kaur  (P3) 

“Keep up the excellent work! Thank you for 

sacrificing and risking yourself every day to 

help those hospitalized Covid-19 patients in 

need. That is the bravest thing I have ever 

seen someone doing that. Stay strong and 

hang in there!”  - Ashely Cheok  (P5)

“Thank you for helping Singapore! Do not 

give up! We really appreciate your noble 

effort. We will always be here to cheer for 

you to make your day, each brighter and 

better!” - Farhan Danish  (P5)

“Please do take good care of yourself and 

protect yourself well too. I hope you all will 

be healthy, strong and will not fall sick. You 

all deserve a big thanks from everyone 

because you are all heroes! I wish you all 

the best!” - Sum Yi  (P3)

“Thank you for your hard work in keeping 

us, and Singapore safe. We are all thankful 

for what you did for us! Hang in there! Don’t 

give up! Stay strong! We are all cheering for 

you here!” - Yu Chen  (P5)

“Thank you for volunteering yourself out 

there to look after and care for the citizens 

of Singapore. Please continue to be safe 

and healthy! Stay strong! I believe you all 

can do it! Let’s fight the Covid-19 virus 

together!” - Aaron Teo  (P4) 

(COVID-19) WORDS OF APPRECIATION: 
SHORT EXTRACT HIGHLIGHTS 

“Dear health workers, how are you all doing? I am Lyvon Chwa, 

a primary five girl from CHIJ Our Lady of the Nativity school. I 

want to thank you for serving Singapore with all your concerns 

and care. I will also do my part to fight the virus. To do so, I will 

always remind all my other friends to practice safe distancing 

and good hygiene in school too. Thank you for risking your 

life to fight the coronavirus. In fact, up till now, more and more 

people are recovering from the virus. Without you, we could not 

have contained the virus so well. So dear healthcare workers, 

please do be safe and stay strong, lets us all unite and fight the 

coronavirus together! - Lyvon Chwa (P5) 
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(Pens Of Thoughts) - Vera Wong
Short Extract Highlights 

SHENG HONG STUDENT CARE CENTRE 

HOME-BASED LEARNING PROGRAMMES

Want an independent caring and helpful child? 
Give your child some responsibilities, say 
experts.  

Doing chores gives a child the opportunity to give back 
to their parents for all you do for them. Kids begin to see 
themselves as important contributors to the family. They feel 
a connection to the family. 

Holding them accountable for their chores can increase a 
sense of themselves as responsible and actually make them 
more responsible. Children will feel more capable of having 
met their obligations and completed their tasks.

"I have been helping out in household chores such as 
wiping the table and vacuuming the floor even before the 
COVID period started. When the Sheng Hong Student 
Care teachers introduced doing house chores during cir-
cuit breaker, I thought I am going to have more fun."

"Indeed, I learned to mop the floor, fold the clothes, and 
even wash the toilet. I also learned that when my rag is 
not wring dry, it may pose hazards to others, and also, the 
floor will have a dirty stain on it."  - Jairus Goh  (P2)

(Pens Of Thoughts) - Jairus Goh
Short Extract Highlights

Household Chores Duties

"I enjoy doing household chores with my younger brother 
because we could spend more time and have fun together. 
By doing so, we also lighten our mother's burden, and it is a 
joy to watch my parents relax while we help them out in the 
chores."  

"I am proud and glad to say that we are a professional 
in helping out with the household chores! It brings a smile 
across my face being able to help out at home, and I can 
confidently say that my parents are touched and amazed by 
our initiative and efforts!" - Vera Wong  (P4)
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ART AT HOME 
HOME-BASED LEARNING PROGRAME

"Creativity is contagious, pass it on!"  
- Albert Einstein 

Melvin Lim 
"Thank you for the award. I did not expect that I would win this award. 

I had to go through with lots and lots of brainstorming for this con-
cept idea. Furthermore, bringing an art piece to life via art techniques 

requires a great deal of effort, but yay!"

Aaron Teo 
"This award will always be dear to me. It will always be a reminder 

of the hard work that I have put into these artworks. Moreover, this 
award will only motivate me to achieve more abstract art pieces of 

mine in the future."

- Aaron Teo (P4) 

Justin Chua 
"First of all, thank you so much for giving me this award. Receiving this 
award is a great achievement. This reward particularly recognizes my 

creativity and it provides a fantastic satisfaction of getting awarded for 
the tremendous efforts that I put in. Thank you!"

- Melvin Lim (P4) 

- Justin Chua (P3) 

- Sum Yi (P3) 

- Yu Tong (P3) 

- Aqwa (P2) 
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HOME-BASED LEARNING 
PLANNED PROGRAMMES

The primary objectives of the home-based learning planned 
programmes' are to support our students in exploring new 

opportunities, picking up new skills, learning, and growing 
professionally and personally throughout their lives.

Our objective is to nurture young students into thoughtful individuals 
who ask questions, think critically, solve new problems, and create 

innovative opportunities for their future. 

Our objective is to help our students to build up a set of sound values 
so that they have the strength of character and resilience to embrace 
the risks and challenges that come with life, develop themselves per-

sonally and professionally, and pursue their aspirations. 

Core Values -
Online Videos 

For Lower & Upper Primary: 

Our objective is to encourage our 
students to learn more actively and inde-
pendently. We strive to nurture a curiosity 
that goes beyond the formal curriculum, 
and a love for learning that stays with them 
through life. 

Digital Learning -
Interactive Quizzes

For Lower & Upper Primary: 

Our objective is to provide meaningful 
interactive educational experiences out of 
the classroom; we offer our students broad-
based, well-rounded interactive quizzes, 
which is valuable for their holistic develop-
ment.
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As we move out of the Circuit Breaker, 
our SCC adhered and adopted the safe 
management measures under “COVID- 
Safe ABCs” to prevent large community 
clusters from forming even as we start 
to reopen: A: COVID- Safe Access is 
about restricting entry of individuals 
who may pose the risk of transmission 
to safeguard the wellbeing of children 
and staff in SCCs (e.g., restriction of 
visitors, stepped-up health checks). 
B: COVID- Safe Behaviours is about 
cultivating the right norms and habits 
among staff, children, and parents to 
reduce the risk of transmission (e.g., 
not attending SCCs if unwell, mask-
wearing, carrying out activities in 
small groups, good personal hygiene). 
C: COVID- Safe Classrooms is about 
adopting classroom management 

strategies to minimize interaction 
between different classes (e.g., no cross 
deployment of staff, keeping staff and 
children within their own bays, floors or 
classes as far as possible) to reduce the 
risk of widespread transmission within 
the SCC. On 15 June 2020, the Multi-
Ministry Taskforce announced that 
Singapore would start Phase Two after 
18 June 2020, 11.59 pm, with a broader 
range of activities resuming. In this next 
phase, our goal is to ensure that efforts 
were taken during the circuit breaker 
period and Phase One of reopening are 
sustained. In Phase Two, in addition to 
the following guidelines that will come 
into effect from June 29, 2020, when 
students from all levels will return to 
school daily from June 29, 2020. The 
safe management measures outlined in 

“COVID-Safe ABCs” will largely remain 
the same in Phase Two. This includes 
guidelines on safe distancing, student 
grouping, group size, staff deployment, 
handling of visitors, temperature taking, 
and other precautions. 

At the same time, we will continue to 
exercise caution and further resume 
activities in a calibrated manner 
and ensure that safe management 
measures are appropriately adhered 
to by all parties., to minimize the risk 
of transmission, and to safeguard the 
safety and well-being of our children 
and staff.

(CIRCUIT BREAKER, PHASE TWO) PRECAUTIONARY 
MEASURES IMPLEMENTED IN STUDENT CARE CENTRE

Sheng Hong Student Care Centre reopened as planned on Tuesday, 02 June 2020. In light 
of the evolving worldwide COVID-19 situation, we would like to update you on the additional 
precautionary measures taken to ensure our centre remains a safe environment for learning. 
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All staff and children are to maintain good personal hygiene 
such as washing their hands immediately upon entering the 
student care centre. Thereafter all children are expected to 
change from their school uniform to their student care uniform 
or a fresh/clean set of home clothes. Consecutively, children are 
also often reminded to wash their hands regularly with soap, 
especially before eating or handling food, after toilet visits, or 
when hands are dirtied by respiratory secretions after coughing 
or sneezing. 

This requirement is expected and required by all children, including 
those who arrive later at the student care centre (e.g., due to after- 
school activities).

Sheng Hong Student Care teachers are to allocate the children 
to fixed groups with grouping in the following order of as per 
the order of priority (e.g., in the school of origins, grouping by 
the school and student care centre), and with 2 meters spacing 
between groups as a best practice.

Children must adhered and remained in their small group and 
not switch between groups. 

ADOPTING & PRACTICING HIGH 
LEVELS OF PERSONAL HYGIENE 

SEGREGATION OF CHILDREN BY 
CLASSES/GROUPS

“Wash your hands thoroughly with soap 
and water by counting to 20 or just sing the 
Alphabet (ABC) song!”  - Yu Tong (P3) 

With the evolving COVID-19 situation, upon arrival: the 
sheng hong student care centre maintained with the 
facilitation of daily temperature screening and health 
checks monitoring for all children, staff, and visitors.  
SafeEntry is also mandatory and implemented to 
collect entry and exit information of visitors, staff, and 
children to facilitate contact tracing.

Sheng Hong Student Care teachers also exercise 
precautionary measures by not admitting children, 
staff, and visitors who are unwell, and recommend 
that they promptly seek medical attention. Any 
children/staff with adult household members who are 
unwell (with fever and/or flu-like symptoms such as 
cough, runny nose, sore throat, shortness of breath) 
are encouraged to stay home, if possible.

Temperature Screening, 
SafeEntry & Restriction Measures 
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MAINTAINING AND ENSURING HIGH LEVELS OF 
ENVIRONMENTAL HYGIENE

(1) Clean and disinfect the tables, chairs, countertops and 
shelves in the classrooms/bays, dining and activity areas with 
disinfectant daily.

(2)  Disinfect frequently touched points such as handrails and door 
knobs with disinfectant at least twice a day.

(3) Clean and disinfect communal toys, equipment or gadgets 
daily.

(4)  Wipe down and clean outdoor play equipment, especially high 
touch items, between sessions / after each group. Carry out 
regular cleaning/wash down of equipment.

(5) Clean up any refuse spillage (e.g., vomitus) immediately with 
dedicated equipment. 

(6) Ensure bins are covered at all times and cleared daily. Tie 
refuse contained in plastic bags properly before disposal.

(7) Ensure that cleaning equipment are disinfected properly using 
diluted household bleach prior to re-use. 

(8) Keep all rooms well-ventilated; open windows to allow plenty 
of fresh air into the indoor environment, where possible. 

“I think the Covid-19 pandemic really served as an important lesson and 
reminder to all of us on how hygiene and cleanliness are so important. 
Simple things like washing our hands before and after meals become a 
priority! The SCC teachers went through lessons on why we should play 
our part in keeping the centre clean as well as fighting the virus in SCC is 
definitely our responsibility. Thus, we are tasked with making sure different 
areas of the centre remains clean, an effort to maintain hygiene in SCC! With 
our contributions, I really hope we can win the battle against Covid-19!”

(PENS OF THOUGHTS) - CHARLIE CHEN (P1)

SHORT EXTRACT HIGHLIGHTS

Student Care teachers and students are to step up and work collaboratively to maintain the student 
care centre premises and ensure high levels of environmental hygiene, which includes the following:
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DIGITAL LEARNING - TRANSFORMING 
TEACHING AND LEARNING 

CORE VALUES ENRICHMENT 
PROGRAMMES - BUILDING VALUES 

“I am really blessed to be a student of Hougang Sheng Hong Student 
Care Centre. Why do I say so? HBL was something new to me, and I had 
a lot of difficulties locating the different links on SLS. Thankfully the SCC 
had teachers around to guide me along, and hence I am able to complete 
my homework. Can I also mention how much I enjoyed being in an air-
conditioned environment? It definitely helped me focus better. I was very 
distracted at home as I kept wanting to do everything other than my work! 
With that being said, I am thankful that I could attend SCC, and it was 
definitely a more conducive place to do my work here. Thank you, Hougang 
Sheng Hong SCC!”

As students of all levels returned to school, it was 
announced that Home-Based Learning via Zoom 
(HBL) and Singapore Student Learning Space 
platform (SLS) is here to stay.

Sheng Hong Student Care Centre continued to adhere to the strictly 
following safe management measures for conducting the daily core 
values enrichment programmes, on top of existing COVID-Safe ABCs. 

(PENS OF THOUGHTS) - MOHAMMED HERYAN (P3)

SHORT EXTRACT HIGHLIGHTS 



(PENS OF THOUGHTS) HOME-BASED LEARNING @ HOME VS HOME-BASED 
LEARNING @ STUDENT CARE CENTRE

“HBL was an eye-opener for all of us as we 
understood the importance of it. However there 
were many restrictions on having lessons online. 
Thus I prefer going to the student care centre, 
where I get to meet my friends and interact with 
them.” - Julian Tan (P6) 

“I enjoyed the comfort of having lessons at home 
as I get to be in my home clothes and could 
sit on my comfortable chair. Although it was a 
nice experience, I still prefer attending classes 
physically as I missed my friends” - Wayne Tan  (P3)

“Circuit breaker taught me that we should not take 
physical lessons for granted. Even though we got 
to meet our friends and teachers online, it definitely 
was not the same as meeting them in the centre. I 
will choose to attend lessons physically over online 
lessons anytime.” - Caleb Teo (P5)

“I enjoyed the fact that I could spend more time 
with my family members during the circuit breaker 
period. Despite that, I become bored staying at 
home and started to miss the times when the 
student care teachers brought us for excursions.”  
- Poh Yu Xin  (P6)

(PENS OF THOUGHTS) HBL @ HOME VS HBL @ 

SCC: SHORT EXTRACT HIGHLIGHTS 

“In my opinion, HBL was definitely one of the highlights for every 

Singaporean student in 2020. We got to try out Google Meet and 

Zoom Meetings — amazing software that made it possible for us 

to continue seeing our friends and teachers. Besides that, having 

HBL at home means I got to play more computer games at home 

and being able to spend more time with my family members as 

we would have lunch together, something that I could not have 

done during regular student care hours. I definitely enjoyed those 

moments altogether. However, look at this amazing structure I 

built using Jenga blocks from the SCC! Things like that were hard 

to achieve at home. Also, playing computer games became so 

dull and boring after a while. I really missed the times I could play 

soccer with my SCC friends, and all I wanted to do during that 

period of time was to go back to the student care centre and play 

soccer with my friends!” - Le Yang  (P4) 



(NEW STAFF): WELCOME ABOARD! INTRODUCTORY MESSAGE 

Welcome Aboard! 

“There are many types of helping professionals - social 
workers, counselors, psychologists, student care 
teachers, and other support roles among them. Empathy 
and the desire to serve are essential in this field, as are 
people and communication skills. Having the ability 
to think on your feet, a curious and creative mind, the 
desire to learn independently, and to do more than what 
is expected of me are just some of the qualities that will 
help me achieve personal development and growth.” 

“A job in student care may sometimes be challenging - 
which is why it is vitally important to maintain a healthy 
lifestyle and a positive outlook - but it is undoubtedly 
rewarding.” 

- Freddy Toh (Student Care Teacher/Caregiver)  

MY TEACHING PHILOSOPHY - 
(MS CLAUDINE TAN) 

I chanced upon an amazing quote by Magic Johnson, “All kids need 

is a little help, a little hope and somebody who believes in them.” This 

resonated with me so much because ensuring that I can make a positive 

difference in children’s lives has always been something I am passionate 

about. Being a Student Care Teacher for the past year and a half or so, I 

learnt the importance of having to know the students individually so that 

we will be able to guide them based on their needs when necessary. This 

has allowed me build on my listening and understanding skills. On top 

of that, I have also participated in a Parent-Teacher Conferences where 

I got to meet parents of my students to provide updates on their child’s 

development. 

Thus, I strongly believe in effective communication between parents 

and myself — something that will benefit the learning of the child. I look 

forward to embarking on a wonderful journey with everyone at Hougang 

Sheng Hong Student Care Centre!

As a student care teacher, it is my duty to contribute to the students’ 

academic achievements, physical health, social and psychological 

well-being. I believe in respecting children as an individual as well as 

learning from them just as how much they can learn from me. My role 

is to embrace their uniqueness and bring out the best in each of them. 

I would like to improve the children’s efficacy and confidence under my 

guidance and mentorship. Learning is ongoing, and it can be enjoyable! 

Being intrinsically motivated to learn as an individual is necessary for 

personal growth, and therefore, I always bring laughter, joy, and fun to 

make learning come alive. 

Correspondingly, my children’s parents are not seen as a separate entity 

but as a partner in helping me shape their children to the best that we 

can. I believe in transparency and working closely with my children’s 

parents for the benefit of children under me.

MY TEACHING PHILOSOPHY - 
(MR FREDDY TOH) 


