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020 was indeed a very special year.
2 In this year, we wore masks and went
through the circuit-breaker period
together. We learned how to maintain social
distance, work from home, and participate
activities online, etc. The world has since
entered a “new normal”. Everyone is working
hard to face and adapt to this “new normal”.

Life Point is no exception of it. In the past
year, we have made many changes to deal
with this “new normal”.

In this edition, let us review how we adapt
to the “new normal” and look forward to the
“new future”.
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@Life Point Social Media Platforms
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As Singapore went into Circuit Breaker, we
were unable to do our outreaching and publicity
the way we used to - printing flyers to put at
our door, entertaining walk-in and telephone
enquiries, etc. In order to continue our
outreaching work, we took to online
communication applications and platforms
such as Facebook, WhatsApp and Telegram.

We made use of these applications and
plattorms to stay connected with the
community by disseminating our own public
talk schedule, other activities that we might be
hosting and also to share information on other
Social Service Agencies which might be
hosting important and relevant webinars and
activities during this period of uncertainty.

Despite the gradual lifting of restrictions,
Life Point will continue to use these online
communication applications and platforms
to disseminate information. Do follow us on
our Facebook, join our WhatsApp group
or subscribe to our Telegram Channel
to stay connected with us!

625 3 0 5 SE Tt PR T Fe e
AT R G AR FBARE T ED
RIfE 2, #2IMIZFEIE
el s W =il - A (=
Fo AT A LLRET ER
%, BIMzEZATALb&E £
NARFMEE, SfFE@
s# (Facebook). WhatsApp
F1 Telegram %o

A F B IX LE i F 72 Fr 70
FarHHE, RESH
XAVEXR, o0& iR
B j8) 5= A B2 B A £ R 0
HWE . WINEREILDZF
THME SRS VAR E
&), WAL E B E 2
TARDE FHEFER.

REMBEHBERESEUE, &
Ap (8 17 57 175 R 4K £ 48 F 1X
LA FVHEFMTEER
HR.

BFEHERMNOBDEERXERN, MA
WhatsApp BFHSETTHEIFIA Telegram 37
B, SBRIMRHER!

@New normal for public talks
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Hosting educational talks for the purpose of
imparting important information on end-of-life
planning to the public, especially the seniors is
one of Life Point’s core services. Because of the
Covid-19 pandemic, we had to make the shift
from presenting face-to-face to presenting via
online platforms. This new normal has helped to
accelerate the adoption of technology by seniors.
It has also allowed us to reach out to a different
group of individuals who previously could not
find the time to make a physical trip down to
our office to attend our educational talks. With
restrictions slowly lifting, we are now able to
provide both face-to-face and online talks.
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Asher

“As the speaker, | pick up new

Skills and become multi-tasking

for the online talks, such as create

zoom link and QR code, doing
presentation and answer questions through

zoom chat function at the same time, etc.
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@ Online Zoom mode workshop
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The impact of Circuit Breaker measurements
creates an urgent need for us to expedite
digitalisation process. We need to think of how
to integrate our service delivery using virtual
platform in order to continue serve the seniors
during the pandemic situation. We spent
time explored and learned new virtual tools,
created and tested e-workshops materials.
We also passed on our digital knowledge to
our participants. The online workshop has
extended our target group from seniors at
Senior Activity Centre to seniors who are
more IT savvy.
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In the past, sitting in circle and playing game
together, Now, appear row by row in zoom and cheer
each other over internet.
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Audrey Chong \

“ Face-to-face can see the real
people and body language, and
of course the communication is

more in-depth, while online sharing
may let participants to have more courage
to share with the newly met participants.
Online activities can also save commuting
time and make it more convenient.

XS A R BB EAFARIES, 918
LRERN, T LA Z Al AL
RHIABEFHE. W _EEFIBAEAT
EXBEAIASE], SIETTE. 7

where potential is maximised

qutism association (singapore)

O Introduction of Deputyship
Application #H “KEAHIE”
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This year, Life Point started a new service
namely  Assisted Deputyship  Application
Programme (ADAP). We provide information
and assistance to caregivers who wish to
apply as a deputy. When a loved one is born
with mental impairment, or there is no Lasting
Power of Attorney (LPA) in place before a loved
one loses his/her mental capacity, caregivers
will have to apply to become a deputy of the
loved one, in order to better manage their affairs

and to plan for the future.
(3



We help walk-ins and caregivers referred
by Social Service Offices, hospitals, nursing
homes, Family Service Centres, Agency for
Integrated Care (AIC) and Special Needs Trust
Company (SNTC) to guide them in navigating
the complex deputyship application process.
We also go to special needs schools to help
parents apply for deputyship for their special
needs children before they turn 21. If you
know of someone who can benefit from this
new service, contact us!
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We go to some special needs schools and social
gencies 10 help the parents apply for

deputyship.
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@ Online Members’ Activities and
Lower Threshold for Membership
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During the new normal, Life Point has held
some new activities for our members, including
‘Games for the Brain’ via Zoom, Workshops on
how to use Zoom, etc.

Life Point has lowered the eligible age for
membership application from 55 to 50 in the
hope to encourage more seniors to join as
member to enjoy the benefits of Forward
Planning for the peace of mind.
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Madam Lee

“In the beginning, it is challenging

to participate in online activities.

However, with the frequent

usage of the software, | am now

more comfortable. It is also more convenient

as commuting is not necessary.
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Promoting life and death
education is always a
challenge to Life Point
team before and after
COVID-19 outbreak.
Although  striving  to
provide similar standards
of service via online
mode is a great challenge, we continue to
adapt the new normal as we serve and get
buy-in from the public.
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Happy Birthday! ;)‘
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For members having birthday in January-
March, Life Point wish you a very
Happy Birthday!
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Join us as a member! JINFFASR !

If you are 50 years old and above,
Singapore citizen or permanent
resident, you can apply to be
our member!

You will have the benefit of joining many activities
free-of-charge or at low cost. You will also receive
our newsletter and updates of activities.

Please bring along your NRIC and visit us to join!
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BEEE ML, AIEAESEITHREAS!
Entrance Fee (one-off) A& (—XiE) : $10

Please call 6538 9877 for registration / iE2(F 6538 9877 k&

Activities Open to Public XAELRD

Entering the 4" Age Zoom Talk Series

18 Jan 2021 (Mon)
Part 1: Life Without Regrets
Forward Planning for Peace of Mind

Nurture relationships with your loved ones
with effective communication skills and learn
to plan for a good departure.

19 Jan 2021 (Tue)
Part 2: Resource Kits for Silver Generation
Understand landscape of social and healthcare

services for seniors in Singapore to do forward
planning for later stage of life.

2:30pm - 4:00pm
Free for those over 50 years
old to join

Please call 65389877 or
register via https://forms.gle/
P7XPHy7DbDA3cSbQ6
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Recruitment of Care

Annual Fee F#: $10

N

Ambassador 2AFHBEXIRXE

— Offer a listening ear

— Understand and monitor the Senior’'s
needs, challenges and progress

— Able to commit to monthly or fortnightly
phone calling service for at least 6 months
(at Life Point for 2 hours on weekday
afternoon)

Register your interest via 8896 1527
Ms Tan or 8178 7460 Ms Lok. Shortlisted
candidates will be invited for an interview.
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Here's how you can help FREE FUNERAL ARRANGEMENT -,

to make a difference by ¢ Thank you FOR THE NEEDY {EIRS 5
donating to Life Point iﬂj‘iﬂj‘;‘gﬁ' ¢ We assist people with financial difficulties and

. without next-of-kin to have the free funeral :

Internet Banking, DBS/POSB ATM machine* . arrangement, e.g. simple farewell with dignity.

_ESRTT ERR{T (DBS) /EpE & RIT

ZIFERIT, Ml

. We also accept donations from the public to

This list is inclusive but not exhaustive,

ELIER, BHEARSS
RERR

+ Come to Life Point office and

POSB) B

we would like to express our heartfelt

: support this service and help others. You are

at the reverse side of the cheque, reference

gratitude for your generosity

. welcome to call Life Point for more details.

Payee Name SOCIETY OF SHENG MEERICS RIS SR E—— RS, : 3
A HONG WELFARE SVCS B2 {18 T - RIMNAEFAEELRAFANANER A
Sponsor the transportation costs of Xk ko K Kk ko kK Kk k% CERRSE, MEBEREENER, thEIB{TANXR
a needy senior to participate in Life Payee Bank Name it Bz o \ 3
$ 10 Point activities/outing for better social U ER4R 1T DBS Bank Ltd Name Total 2R %4
gopnagtion Lim Hock Heng 1000.00 - BRMNORORNBRIFITES | i AR )
BB R0 A LIS IE RIS IB 28 Bank Account Number 0239035680 (current Lee Shyr Shyr 800.00 L SR, WMBABASRTHRBEE. N
Yap Soi Moy 500.00
Sponsor a needy senior to join our Bank Code 7171 - Chan Kok Hong 200.00 BEREAVEMENT SUPPORT ..
workshop to learn about how to live well RITHRS Goh Siew Kim 200.00 i@?;ﬁ EHE% '
$20 and leave well § Kong Kwei Tee 200.00 SR
R — IR AT SMFASNA, #3900 b Lee Li Fang 200.00 > If you know someone who recently lost their
IS, ESE PayNow* L Kho Siw Gan 150.00 . loved ones and require bereavement support
Tan Chee Hwee 140.00 and counselling service, please call Life Point
Sponsor a home visit to a needy (Chen Zhiu Hui) . at 6538 0884 for information and appointment.
immobile senior on preparation of Tan Lee Cher 100.00 g % 5, )
$50 important End-of-Life documents such Thia Lai Chun 100.00 . EWMETHNAREZALTRERERSES,
as Lasting Power of Attorney Yeo Yoke Keow 100.00 D BEHERREESRENZ . BRBEEBEITH
WEN—IRRY, IR RFITHRBRALE Ang Serene 50.00 6538 0884 &%ﬂg%ﬁiﬂ&%ﬁz@h
BONNBLELE, BIRARRS Chan Ye Pan 50.00 LR e NS 3 VR
Sponsor an educational talk at an elder Foo Lee Fung 50.00 n
care agency, to empower seniors in the Kong Lai Tong 50.00 HOW TO PRE-PLAN FUNERAL
s community to understand and make Leong Choy Lean 50.00 AND COPE WITH GRIEF?" TALK
200 important  decisions on end-of-life CE ol . Sore i iy
Phue Ll Er 00| BRI  MSSER , EFEFHIRE
RN RIS D—FREYHE, IR ' :
BRI AT TRASRIZEDARNEE Chan Kugn Cheng 20.00 . D-ate. 20 Jan Wed
Chong King Wah 20.00 : Time: 10:30am - 12:30pm
Loh Kim Hon 20.00 : c f
Sponsor a dignified last rite (funeral) for a Tan Hun Noig 20.00 : Language: Eng“Sh.
needy senior for his/her peace of mind. . 9 : : Mode: Zoom Meeting
$1 000 e & N . Please take screen shot of the Teh Tau Choo 20.00 :
AL QT BT\ St 8 S “transfer ~ successful”  page/bank  slip, Mak Yee Sun 20,00 per month M€y FREE of charge
EA, ikfhZ O E . :
then whatsapp to 8463 4619 or email to Lee Own Nam 10.00 : 5
lifepoint@shenghong.org.sg Michele Wah May Leng 10.00 : Please call 6538 9877 or get to our website :
A - : to register :
By Cash 1 & Please indicate donor name, contact number Tan Hoi Wan 10.00 | gy ;
Tan Kuan Cheng 10.00 7

make donation
- BIEAEGEITHHAETR/R

By Cheque ¥ E*

Payable to: “SOCIETY OF SHENG HONG
WELFARE SVCS”

- #%iEE “SOCIETY OF SHENG
HONG WELFARE SVCS”
(6

field or bank slip. Please also indicate your
NRIC no. if you need tax deduction.

CIEIE ‘BRI B KRT A EE

whatsapp £ 8463 4619 EEERZE lifepoint@
shenghong.org.sgo

EXREE. SEEARTEL, HEHE
AREMRLEZMBRERIE. NFREH
B, HERBHNF LS (NRIC).
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Mr Tan Cheng Giap (deceased in June
2020) donated his asset to Life Point, to
enable more seniors to benefit from Life

Point’s services.
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One Stop Services for General Public —ii =\ R 55

You can visit our website and Facebook page for the latest updates.

BRI A ETY R M A E BT T, ERRENFE

Public Talk (Pre-registration required)
DNFHE (FEMERE)

Time FF[8]: 10:30am

Advance Care Planning (ACP) &
Advance Medical Directive (AMD) (English)

15/01/2021 (Fri), 17/02/2021 (Wed), 05/03/2021 (Fri)

You can log in our Facebook page to watch the
pre-recorded video of the talk anytime.

Pk 4rE TR (ACP) & FiEE THETR (AMD) (£iF)

08/01/2021 (EHRH), 16/02/2021 (EHIZ),
04/03/2021 (2 H3PM)

RUAUBENEGRTHHEEER, BREEEER
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Time KiE: 10:30am
Lasting Power of Attorney (LPA) (English)

Chinatown Point: 26/01/2021 (Tue), 27/01/2021 (Wed),
23/02/2021 (Tue), 24/02/2021 (Wed), 13/03/2021 (Sat)
(11:30am), 23/03/2021 (Tue)

Zoom Meeting: 25/01/2021 (Mon), 22/02/2021 (Mon),
22/03/2021 (Mon)

FARWE (£i7)

HZKERYT: 12/01/2021 (BHAZ), 18/01/2021
(BHA=), 09/02/2021 (BHI—), 10/02/2021 (EHI=),
09/03/2021 (EHI—), 13/03/2021 (EHA7<) (9:30am)

Zoom [ EiEEE: 11/01/2021 (EEi—), 03/02/2021
(BHA=), 08/03/2021 (EE—)

Time R&: 10:30am
Introduction of Will Making (English)

Chinatown Point: 06/01/2021 (Wed), 09/01/2021
(Sat) (9:30am), 02/02/2021 (Tue), 03/02/2021 (Wed),
02/03/2021 (Tue), 03/03/2021 (Wed)

Zoom Meeting: 05/01/2021 (Tue), 01/02/2021 (Mon),
01/03/2021 (Mon)

BRAA (4£i8)

H kK ERA: 09/01/2021 (EHi75) (11:30am),
19/01/2021 (EHE=), 05/02/2021 (EHIF), 08/02/2021
(EH—), 16/03/2021 (EH#—), 17/03/2021 (EHI=)

Zoom M _Ei#kEE: 18/01/2021 (EHI—), 09/02/2021
(BHAZ), 15/03/2021 (2H1—)

Time KfE: 10:30am

Deputyship Application (English)
Zoom Meeting: 18/02/2021 (Thurs)
KREARIE (£55)
FEENREREE

*Senior: 50 years old and above FKi#: 505 XKLL

Talk Fee
HHEEEE

Member $3
Non-member $5
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Chinatown Point:
Member $3
*Senior $5
Non-Senior $10

Zoom Meeting:
Free of charge

G EKERS:
=R 83

IR $5
IERiER $10

Zoom M _LifEE:
&

Chinatown Point:
Member $3
*Senior $5
Non-Senior $10

Zoom Meeting:
Free of charge

F K ERH:
=R $3

IR $5
JEREL $10

Zoom [ _EifEE:
% #

Free of charge

Assistance and Services
e 5 R S5

ACP signing by
appointment with Life
Point Staff at 6538 9877

Only for participants who
attended ACP talk

158 H65389877 54 4
BTHIRRATRLIE K

R & i EACPHFEE R
A*

Service includes Form
checking and Lawyer
Signing of LPA

Only for participants
who attended LPA talk
at Life Point

RFAFERERKUALR
HFEMEEF RN

HIREFE A RTHHEX
BHEER AT

Will making by
appointment

Only for participants who
attended Will Making
talk at Life Point

TURBRERELTY

HPREFE & RITHHEX
BENAT

For family members or
next-of-kin of those who
have lost mental capacity

HANMHEITE R OERENA
THRATIREE

www.shenghong.
org.sg/life-point

https://www.
facebook.com/
lifepointshenghong/

Service Fee

Rs#EA
Free ACP Facilitation

RFEENEE
Bk vt 7ak Ny B

Legal Fee: *Senior $50,
Non-Senior $100

Admin Fee: Member $5,
*Senior $15, Non-Senior $30

Application Fee:
For Singaporean, waived fill
31 Mar 2021

RImEE: * R $50,
JER#E $100

ITHE: =5 $5, i $15,
JERiS $30

HRIESE: TR ARBREE
202143H31H

Legal Fee: $200
(for simple will)

Admin Fee: Member $5,
Non-member $10

fRIHEE: $200 (LR
ITH#H: =R $5 FER $10

3

Service fees depend on the
complexity of the case

RS BARKRENRNESR
EEMmE

For enquiry, please call 6538 9877 /5] 1% : 6538 9877

Life Point & F {745

Website fiit:  www.shenghong.org.sg/life-point
133 New Bridge Road Facebook Page . .
Chinatown Point #04-08 EXER: R engitiong
Singapore 059413 Opening Hours: Mon-Fri Efi—ZEHH:
B ARE133 S A FrisLRt 8] 9.00am — 1.00pm / 2.00pm — 6.00pm

4 1% 8 S B4 059413
6538 9877

2nd & 4th Sat of each month
FAS-MENNEL: l

9.00am - 1.00pm

Closed on Sunday & Public Holiday
EHES A HBRANRE

~ lifepoint@shenghong.org.s|

) |

Life Point whatsapp Life Point Telegram J




