Society of Sheng Hong
Welfare Services

dl{= == AA

PEREEER

FY2022/23 Annual Report
2022/23 MM FEHRE







CONTENTS

About Society of Sheng Hong Welfare Services 2

AT HEEREESTS

President's Message 4

EIEAINE

Secretary's Message 6

SRl

Advisors and Management Committee 8

FaREEER=

Governance 9

ol

Organization Chart 12
HRZRE]

Our Services s
BFAIBARSS

Hougang Sheng Hong Family Service Centre 14
[EAE R EARS 0

Hougang Sheng Hong Student Care Centre 23
EABERFELEF O

MacPherson Sheng Hong Childcare Centre 31
ZORFAIEFE) LA

Life Point 40
FaRE1Th

Sheng Hong Active Ageing Hub @ Sennett 50
SRR I RIS HR 0

Thank you Donors, Community partners, and Volunteers 60
BN X SR AERE 205

Financial Statement 64
W B S

All rights reserved. All material printed in this publication is protected under copyright act. No material may be
reproduced in part or in whole without the prior written consent of copyright holder. Permission to use the
materials may be addressed to fsc@shenghong.org.sg.

WA FE. ATMTIBEMMERNBSHIZMACES R, RERNFAEES A PERAR, MEEGHIH2HENT. ZH
BRI, AJEBHEfsc@shenghong.org.sg



IR E R T

Society Of Sheng Hong Welfare Services

About Society of Sheng Hong Welfare Services

ATHREREERESS

The Society of Sheng Hong Welfare Services (SSHWS) was inaugurated as the welfare arm of
Lorong Koo Chye Sheng Hong Temple Association in 2000, with the overarching objective of
carrying out good work and welfare activities that relieve hardship and benefit society.
SSHWS was registered as a Society (April 2000), gazetted as a Charity (May 2000), accorded
status of Institution of Public Character (IPC) since November 2000, and became a full
member of the National Council of Social Service (NCSS) in November 2001.

PR EE S RAILT2000F, FAEXREHEBEEERE THEMTIY, HRERBIHEMLR
X TARM@AEE), HEERT, SEdS.

B2 T2000F48FMNEELHE, HF2000FE58 %I NEEN. M2000F 11 B FIBHET
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Our Mission

A8 e

To provide assistance, welfare and relief, financial or otherwise, to all people, without
discrimination as to race, language, creed or religion, so as to promote education, foster
friendship and community cohesion.

oM. BS. BOMRE, RABEARHRST. @FAEMD EEREART, FEIEHAE
B, EAEXEHENRIENIEREER .

Our Vision
RS
To become a leading Taoist-operated charity

RS BIEH A E

Our Values

BINER

As the nurturing quality of water cited from Dao De Jing, Chapter 8, we strive to conduct
ourselves and our services with:

FEEK, BN, 5FC, 586, E58, ohEN. (A (EBL) £/\&F)
BAOTEEITARS Y, FALUTER:

Empathy E5EE
Compassion KEBIE
Integrity WLIEE
Excellence JER =T
Strategic 150 ERES
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MESSAGE FROM
PRESIOENT

Dear Members, Donors, Volunteers, and Stakeholders,

We are pleased to present you with this Annual Report reflecting the achievements and
progress made by Society of Sheng Hong Welfare Services over the past year.

Year 2022 has been unlike any other, as we faced unprecedented challenges brought about
by the global pandemic. Despite the obstacles, we have remained steadfast in our mission to
make a positive difference in the lives of those we serve. Our organization's commitment to
our cause and the values it upholds has been unwavering, and we are proud to witness the
impact of our collective efforts. We have seen tangible results in the lives of those we have
reached, and their stories continue to inspire us to strive for even greater impact.

None of this would have been possible without the generosity and support of our donors and
partners. Your financial contributions and in-kind support have enabled us to make a
meaningful difference in the lives of countless individuals. We extend our deepest
appreciation to all those who supported our organization, as your contributions have directly
contributed to the success and growth of our initiatives.

We would also like to express our gratitude to our dedicated volunteers who selflessly give
their time and energy to support our cause. Your commitment and passion are the driving
force behind our organization's continued growth and success. Without your unwavering
dedication, our impact would be limited, and we are truly grateful for your hard work and
determination.

Looking ahead, we recognize that our work is far from complete. There are still many
challenges to address and communities in need of assistance. We are committed to
expanding our outreach, improving our programs, and increasing our impact. However, we
cannot do this alone, and we humbly request your continued support in the coming year.

In closing, we want to emphasize that none of our achievements would be possible without
the combined efforts of our team, supporters, and partners. Together, we have created a
strong and vibrant organization that is making a lasting difference in people's lives. We look
forward to working together with you towards our shared vision of a better world.

Thank you once again for your support, dedication, and commitment to our cause.

Warm Regards,

Mr Long Say Keng, Adrian

President

Society of Sheng Hong Welfare Services
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MESSAGE FROM
SECRETARY v

It is with immense pleasure that | share our achievements and extend my heartfelt gratitude to all
those who have contributed selflessly towards our cause.

At the heart of our organization lie the core values of empathy, compassion, integrity, excellence and
strategic. Throughout the year, we strived to embody these principles as we worked towards making a
positive impact on the lives of those in need. Every initiative, every program, and every effort was
driven by the desire to uplift and empower vulnerable individuals and communities.

Empathy has been a driving force behind our endeavors. By actively listening to the stories and
experiences of those we serve, we have gained a deeper understanding of their challenges and needs.
This has allowed us to customize our programs to meet the unique requirements of each individual,
fostering a sense of belonging and hope in their hearts.

Compassion has been at the forefront of our interactions with the individuals we serve. We have strived
to create a safe and nurturing environment for them, where they feel valued and respected. Our
volunteers and staff have consistently demonstrated their dedication, offering unwavering support,
and ensuring that no one is left behind.

Integrity is the pillar upon which our organization stands. We have maintained the highest ethical
standards throughout all our operations, ensuring transparency, accountability, and responsible
management of resources. Our commitment to integrity has earned us the trust and support of our
stakeholders, allowing us to forge strong partnerships with other organizations and individuals who
share our vision.

We strive towards service excellence, constantly seeking growth and improvement. By employing
strategic planning and implementation, we strive towards maximising our impact and made significant
strides towards achieving our mission. We continuously evaluate our programs and adapt to changing
needs of those we serve.

On behalf of the entire team, | extend my deepest gratitude to our dedicated volunteers, staff, and
members. Your unwavering commitment and tireless efforts have made all our achievements possible.
[ would also like to express our sincere appreciation to our generous donors and supporters who have
stood by us, enabling us to carry out our mission even during challenging times.

Our journey towards creating a more compassionate and just society is far from over. As we move
forward, we will continue to embrace our core values, knowing that they are the compass that guides
us in all our endeavors.

Thank you for your continued belief in our organization and your support in our mission to make a
difference in the world.

With Heartfelt Regards,

Mr Tan Thiam Lye, BBM(L)

Secretary

Society of Sheng Hong Welfare Services
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ADVISORS & MANAGEMENT COMMITTEE [Eii|n] 52 =&
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Governance

The Society of Sheng Hong Welfare Services (SSHWS) is governed
by a Management Committee whose members are elected
according to the governing instrument, the Constitution. SSHWS was
established with clear vision and mission objectives, which align with
the governing document, the Constitution, which was last revised in
October 2005.

Role of Management Committee as a Governing Board

The Management Committee provides strategic direction and
oversight of all programmes and services under SSHWS. It steers the
charity towards fulfilling its vision and mission through good
governance.

As part of its role, the following matters require the Management
Committee's approval:

- Approve budget for the financial year and monitor expenditure
against budget;

+ Review and approve quarterly financial statements;

+ Regularly monitor the progress of SSHWS's programmes.

Term limit of Management Committee

All office-bearers, except the Treasurer and Assistant Treasurer, may
be re-elected to the same or related post for a consecutive term of
service. The term of office of the Committee is two years. Some of the
governing board members have been serving on the board for more
than 10 consecutive years due to their dedication and commitment
towards the cause of SSHWS.

Any member of the Committee absenting himself from three
meetings consecutively without satisfactory explanations shall be
deemed to have withdrawn from the Committee and a successor
may be co-opted by the Committee to service until the next Annual
General Meeting.

Disclosure of Remuneration & Benefits Received by Management
Committee Members

All Committee Members of SSHWS serve on a voluntary basis and
receive no remuneration in any form in the financial year.

There is also no paid staff who is a close family member of the
Executive Head or a governing board member.




Conflict of Interest

The members of the Management Committee strive to act in the best
interest of SSHWS. There are clear policies and procedures to declare,
prevent and address conflict of interest. All key staff and committee
members are required to declare potential conflicts of interest and
abstain from decision-making when such situations of conflict arise.

Resource Management

SSHWS has in place documented human resource policies and
procedures to manage and reward its employees.

SSHWS has established adequate internal control policy and
procedures, including financial, operational and compliance controls, to
ensure accountable and legitimate deployment and management of its
resources.

Reserve Policy

To ensure long-term financial sustainability and the provision of its core
activities, SSHWS has adopted the recommendations from NCSS to
retain reserves. SSHWS anticipates that all its centres and programmes
will run at a deficit. From time to time, the Management Committee of
SSHWS will seek funding support from its principal sponsor, the Lorong
Koo Chye Sheng Hong Temple Association and its affiliates, to have
enough cash flow to sustain its operations.

Public Communication

SSHWS maintains its integrity and transparency of serving for public
trust and community good. SSHWS provides both financial and non-
financial information on regular basis to the public about its mission,
structure, programmes, activities, performance and finances through its
publicity materials, letters to stakeholders, annual reports, Charity Portal,
its corporate website and other online platforms such as Facebook and
Instagram.

10
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OUR SERVICES

HAIVARSS

We provide management & funding support to the following centres

BATA TN MREEEN R S

Hougang Sheng Hong Family Service Centre
[ PE S EARSS H 0y

Blk 237 Hougang St 21, #01-406, Singapore 530237
R A2 L A RE237E | 1h% #01-406MB4R530237
Telephone B2 : +65 6289 5022

Fax{ZE: +65 6289 8242

Hougang Sheng Hong Student Care Centre
[EAREREFERER O

Blk 238 Hougang Ave 1, #01-292, Singapore 530238
HTON3K 5 78 LB A RE238RE | 1RE#01-292 Hik4m 530238
Telephone B4 +65 6285 2726

Fax{Z & : +65 6285 0461

MacPherson Sheng Hong Childcare Centre
Z BRI PEFE) LR

175 MacPherson Road, Singapore 348537
N E R EREL 1755 HiB4R 348537

Telephone EE1E : +65 6858 5862

Fax{Z & : +65 6858 2809

Life Point
F R
175 MacPherson Road, Singapore 348537

IR E R ERER 1755 ff4R 348537 (NOEE=AL7E
Telephone FE1&: +65 6538 9877
Fax{Z & :+65 6538 9878

Sheng Hong Active Ageing Hub @ Sennett
18 1L PE R 0
175 MacPherson Road, Singapore 348537

NN R ERER 1755 BR4R 348537
Telephone F3i% : +65 6239 0933

Fax f€H: +65 6239 0939

13
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FAMILY SERVICE CENTRE
FKEERRSS 0

Hougang Sheng Hong Family Service Centre is a one-stop neighbourhood centre that
anyone can turn to for help on any matter relating to family. We are located within the north-
east district of Singapore and we serve families regardless of age, race, language or religion.
We offer a range of services for individuals and families in need. We provide assistance and
support to guide them to cope with personal, social and emotional challenges at different
life stages. The services we provide include information and referral, casework &
counselling service, and also psychoeducational and developmental programmes. If you
require any of our services, please refer to our information below:

EARERERS T O —D—UETVRIEERD. ERAZRILUAT]S KA B 5,
BRI PTED YR E PR, Fl IRV O AL T ARICHX, Meftashe, Mk, 185, o
REBIATE R LA KD, BAINERENANMKERE—RIIRS, ESM
{1, "’EMIIBEEDENMNT DA, 1238, MIERER LR, FRHENRS 2EE BRMH
REIRS, TELESRS, DEBEBBENRAEETR. EAEMEE, BEUFA/R
FATBR AR

237 Hougang Street 21, #01-406, Singapore 530237

Address AL SRR 21 K RR237RE JH #01- 4064530237
Telephone EiE: +65 6289 5022

Fax fE&: +65 6289 8242

Email FBHP: fsc@shenghong.org.sg

JOZFFJ)E‘;;;;‘?E%HOWS Mondays - Fridays 2H8i—Z=2H3H (9am - 6pm)

Extended Opening Hours

K FE AR ] Tuesdays & Thursdays £ 81— & 2 H3FY (6pm - gpm)

14
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Distribution of needs/support 3

BR/ LN E .’

A

" 4
sAccommodation/Shelter
Issues {Efg(0] 50

sEmotional Issues {H% 0]

*Family Violence RERD

»Mental Health Issues ##[o]Ea

sParenting-Child Management *

LI E
=Marital Issues &) 5 * *
sOthers Efth
— ==
f— jt =K/ S
//.,
Housing Issues Emotional Issues Family Violence
(ERE R (B KERT]
The presenting issues faced by our clients ranged from financial issues, housing and
shelter issues, parental issues, mental health, and family violence. Of all the
presenting problems, the top 3 most common presenting issues were housing and
shelter, emotional issues, and family violence.
N EFEIENEREEM SRR, FENEEMEE. K. OIREEN
XERD. AFTERUNPEAF, FEIIHN=XPASEERA. BLEPEMIKE
F 7o
Total no. of Total No. of No. of New No. of Closed
sessions Enquiries Cases Cases
N— AR Handled 51l BAREH
MBS RN
2348 256 148 135 .
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'CASE STUDY OF ABEL*

This is a case of a youth, Abel, 21 years old, who was facing accommodation,
financial and employment challenges and required support from us. He was
renting a unit within Hougang Sheng Hong Family Service Centre's service
boundary and was referred to us by another Family Service Centre. This was a
challenging case for his social worker Dan as Abel was too young to qualify for
the Housing Development Board Public Rental Scheme, had mental health
diagnoses and did not have sustainable income or savings. It was challenging
for Dan to support Abel as Abel would use verbal violence to coerce Dan into
giving in to his demands. Furthermore, Abel used manipulative behaviors such as
recording down conversations with Dan, and made threats to call the police
against Dan when his demand for a shelter was not met.

When Dan processed the case further, he realized that these were attempts
made by Abel to secure a permanent accommodation. He had been shuttling
between shelters and open market rentals for the past two years. Due to the lack
of permanency in his accommodation status, he was getting very tired and
feeling frustrated. Hence, he was unwilling to work on building up a sustainable
financial security net and seeking sustainable employment.

Working with formal systems is very important towards supporting Abel in his
unfortunate circumstances. Institute of Mental Health stepped in to provide
temporary shelter and psychotherapy sessions while Dan worked with Social
Service Office Regional Service Team to advocate to Housing Development
Board for a public rental unit. Throughout the journey in supporting Abel, Dan
faced barriers in the advocacy work with psychiatric shelters and HDB as well as
difficulty inviting Abel's family members to step forward to support. The family
members were not ready to receive him back home and were also reluctant to
provide him with financial support in terms of paying for the housing rental or
temporary hostel stays.

Through the collective efforts of our social worker, Institute of Mental Health, and
Social Service Office Regional Service Team in advocating to Housing
Development Board, Abel was successfully allocated a unit under the Joint
Singles Scheme as a Single Stayer after three appeals and one case conference.
Emergency ComCare Funds were tapped on to support Abel in a temporary
hostel stay whilst waiting for the results for shelter applications, as well as paying
for the deposit and first month rental bills and service and conservancy cha@es
for the rental unit from Housing Development Board. As the rental unit aLlocate\;l
to Abel is very far away from Hougang Sheng Hong Family Service Centre, thejy
case was closed and referred to the nearest Family Service Centre to continue

the providence of support to Abel. '

"Name has been changed to protect the identity of the client.

16
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XE—H 21 ¥BFREA Abel %A, MEIREERE. LMD ERIEYE, FEHANIRISF,
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"NTIR 5, BIREEN
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Grouvpwork
Safety Begins with me!

The Ministry of Social and Family Development (MSF) Child Protective Service (CPS)
investigates cases involving serious abuse or neglect of children and young persons in
accordance with the statutory framework set out under the Children and Young Persons Act
(CYPA). Based on their statistics published, child sexual abuse cases jumped 70 per cent
from 261 cases investigated in 2020 to 443 cases in 2021 - an 11-year high. Sexual abuse refers
to any behaviour of a sexual nature that takes place without the consent or understanding of
the victim. It can happen to anyone, regardless of age or gender. Sexual abuse can be
perpetrated by a stranger or someone known to the victim.

HeaMxERREE (MSF) JLERIPARSZ (CPS) RIE (JLEMELEE) (CYPA) MERVER
EZREE S L EEFRAM) L ENE DENRES, BIEMIAMHRITHE, [ BEEEEFRAEM
2020 FFJEERY 261 FEZRHIBANEI 2021 FFAY 443 2, 1BANT 70%, @l 11 FRKHFmE. MERFRER
KT EANARNEBEEMAENERASHERNITN. ERRRETEERNAS L, BeFREsl,
MEFNSKEEDIRERMEAE A, BrREEZEEINRNA.

Despite the worrying trend of an increase in the number of ‘ﬁf”
child abuse cases, there is currently a lack of programs

that specifically target empowering children to protect
themselves against sexual abuse in Singapore. At
present, parents can use resources such as the KidzLive
booklet developed by Singapore Children's Society (SCS)

. " — ~an P
to teach children about sexual abuse. In addition, the yadzuive: | Can Frotect My,
education system is developing a curriculum to address b 0
child sexual abuse. However, these measures are far from SCS's KidzLive Booklet

adequate to prevent and reduce sexual abuse.

REER) | BEXHHERMER< ABIN, EBFMKERRZE I WET ) LERF L
RIFECRZEERIT. BAl, RKBIUFBFIIN L EMH= (SCS) H&AIKdzLive
I FERBRASZTFEXREERFTINIR. I, HERFETHRBRA LEEERFD
ABVIRIE, AT, XERIEm A E LA R MR R

Hence, we came up with a group work program to address the identified service gap. Our
objective was to educate female students on body safety skills, so that they can identify
sexual abuse and take steps to protect themselves. We targeted primary school girls who
come from lower income and/or low-functioning families, as they are more vulnerable and
have less resources than their peers. Their parents are occupied with work or multiple
stressors and may not have the capacity or knowledge to personally educate their children
on protecting themselves, hence being unable to instill proper concept of body safety in
children.

Hitt, FAIEE T —VNALFETR, REHERENRSEE. RINNERMEHBELFEERR
SRAE, DUEMRRIEIR A I B H REGEERIFE o BRI BN RER B RWNA /RIS
REXEN/NESE, RNt EEe AERSS, BHRBELD. MINREHITT TIFAR L&,
AlEES BRENIFNRFEHEZFRIFE D, At D zRaZFERmERNS AT 22,
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We recruited 8 female students of ages 7-10 years old from our Student Care Centre. Our
programme goal was to empower children with the body safety tools and knowledge to
identify and protect themselves from sexual abuse. The group work programme entitled
‘Safety begins with me!' was conducted in Nov 2022 over 4 sessions. The design of learning
activities incorporated the use of figurines and models, interactive learning games, role-
play and quizzes to engage the children.
BAIMZEXRMTROERE T 88 7T E 10 ¥HNZFE, BRI EGEN L ERESHZELTA
MEFNR, LORRIFRIFECRZHER. NALFETNNTARE ““eMBigpe! 7 , F2024
11 B#TT 4 R2EWe FIEDNKITES T/VBGARERNER. EohF SRk, AeinE
oI5 I F1IRE5,

In the first session, we used jigsaw puzzles to introduce what their private body parts are
and how they are meant to be private. \¥/e also had a discussion on how we do not show or
allow people to touch them for no good reason, nor can we see or touch other people's
private body parts.

FEE—TIRF, BONBAHENRRNBEERNFABRURT 24, URAFMRFENNFAZME, 372
RIEANHE T ANBEE M AR Mt ARIRAVERNL, B, BATBAERR AR th AR XL
1L,

In the second session, the students learnt to differentiate between good and bad touches,
and good secrets and bad secrets. A bad touch and a bad secret makes you feel
uncomfortable, confused, or scared whereas a good touch (e.g. a hug or kiss from parents)
and a good secret (e.g. a surprise birthday gift) makes you feel happy.

FEZTIRA, FENMNFT XM EM. FHENTME, NrEAN S FIMES
LHREEIA

In the third session, we conducted a blindfold game to
introduce the idea of a safe person, and asked them
questions to reflect on how they would feel with an
unsafe person v.s. a safe person.

| =R, BTHTT KRR AL 2 AR
R S, HEAMIHRHRE, UREMITHFREMA
oY S LA AR,

In the fourth session, we assisted students to identify at least 3 safe
adults they can turn to for support, experience how it is like sharing
with their safe adult, and equipped students with skills to navigate
obstacles when sharing with their safe adult.

FEEUHIRFA, RNEBEBZ2EMHE 72D 3Pl UAMINSREZ/HNL e
A, AR TE5SREMANDENRT, FAZFRHTESZERADE
B e ARPE RS BT B

S\h. s the GAFEST §

At the end of the programme, the children will also understand that
sexual abuse is not their fault, and know what to do when they
experience sexual abuse. The students were able to articulate key
body safety concepts and demonstrated confidence to apply the
skills learnt. They also expressed that they look forward to attending
similar programme in the future.

REERE, ZHEBEAMEEGFIZMIIE, HAAESMTER S
BENZEAM. FENMNEBEERXENSARLZLES, FRIENAFT
FREENE D MITEDDTT, IREHE USRS S ML ETD .
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Community Work

Community Work and Group Work are the two
main pillars in supporting social workers' journeys
and case management for the clients and families.
Community Work aims 1) To develop and
implement creative community-based strategies
to enhance and support casework and build
strong neighborhoods, by utilizing a dynamic
framework for quality growth and partnership; and
2) To nurture and promote a vibrant community in
sharing and collaborating with stakeholders in
Hougang-Kovan.

The two main objectives for Community Work
Team are 1) strengthen partnerships with
community stakeholders so as to become the
focal point for the community that Hougang
Sheng Hong Family Service Centre is serving; and
2) identify gaps and service needs that existing
clients and families require. This provided support
to complement and supplement social workers in
their journeys in the casework management
component.

HXTENNATERS it TEENREE T
EUNEPMRERGEENR NI EESH, 1
XTENBF 1) FIBISESR, RIshanig
B, BIUWMHxAR, fIEMEmETLXeE
MR, DUNsBMSZ 2RI /E, HRIREAN
HXRET; ) EBE— s EaX, 55
BB XA mExEDZEN S,

/IR T 1E(group work) BRI N EZE B 1) J15R
SHXFmMERENNE R, RAREBRER
EREHOFRSHEXMNES; 2 BT EEH
MK EPTEXNBIEENRSHTRK, XAt=TE
%Eﬁ%%ﬁ%ﬁ%ﬁﬁi@%ﬁ?ﬁﬁﬁﬁ
B P N
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This led to Community Work Team's
efforts to bridge the gaps by tapping on

available community resources. In
2022/2023, Our Community Work Team
re-established connections with various
community stakeholders such as Blk170
@ MyFirstSkool, PCF SparkleTots @ Blk
115, Little Green House @ Hougang,
Xinghua Primary School, Fei Yue Active
Aging Centres (Hougang and Dew
Court), Paya Lebar Kovan and Aljunied
Community Centres, and Resident
Committees.
XE/EX TR @ B AR X
TWERFEER, 2022/2023 F, XTI
FHEIN S & M XAmEREEMEL T
BX&, #0170 B2 @MyFirstSkool. PCF
SparkleTots@ZE 115, /NFERE@EE. 3
ENFE X RE RN (FBNDew
Court) , MUKBEFIESXHMMAHE X
Filo



This allowed the team to pilot several
initiatives that are meant to support the
community at large as well as existing
beneficiaries. One example is Project
Transition. This project aims to support
children with needs who are transiting
from Kindergarten Two to Primary One..
This is in collaboration with MyFirstSkool,
PCF SparkleTots and Xinghua Primary
School. The main objective is to support and
connect the children who require intensive
support with relevant community partners
while Hougang Sheng Hong Family Service
Centre steps in to support the family
members. This led to a collaboration
between Hougang Sheng Hong Family
Service Centre and Social Service Office, and
ComLink Team.

XIS B\ BETS 21 SR H 25 T S 1 2 7 28
PMHXUKRDEZ T ARNZERE, (MEI

B whe— M F. ZIME EEZFMA)L
E - FRI BRI NF—FRENERENL
E, XE5 MyFirstSkool. PCF SparkleTots
M NFEE1EN. TEBRENTEKRS
SR | EREEL, HFRXEZESEX
Nt X ETFNFEBRREE, MaEHEsE
ARSROELLINE P AKER QIR H .

A focus group discussion with 11 families
was conducted to better understand the
families’ needs and to link them up with
ComlLink's resources. The key areas of
concern were: Character development of
children, parenting skills & relationships with
children, lack of motivation in children to do
well in school, physical and mental well-
being of children, and academic support. To
support families better, we brainstormed
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possible  follow-up plans such as
programmes to promote family bonding,
academic/mentoring programmes, learning
journeys to encourage and inspire children
to have dreams and aspirations, and parents’
support group.

F5 11 MREHET TER/NATE, N
B T X ERENT K, M5
ComLink NEIREKRECHK, KFM XM
HE: ) BENMRRE. FERIGNS)LE
NXZ&R. JIERZEFREVEHF NSHIE]
. I LEBNSOVRERUAZE SZF. NTHE
FHRRERE, BER =, BIE 7 A8
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Community Work Team also conducted

outreaches to schools, namely Tampines
Meridian  Junior  College, Anderson
Serangoon Junior College, Anglo-Chinese
Junior College and Yuying Secondary to
educate them about Hougang Sheng Hong
Family Service Centre” s scope of services
and volunteering opportunities. Door-to-
door knocking outreaches were also
conducted on blocks 220 - 222 with the
understanding to raise awareness of
Hougang Sheng Hong Family Service
Centre’ s scope of services.

AXTAER NSRS FFEARFE. &
BALEHIRZER. REFRFHEME R
REEFRHTINEESR, 1] T A
DRSS EEMERRS =, RITEE
220 £ 222 BT T HRIE BT JINRE
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Food from the heart

As part of the FSC's community work, HSHFSC initiated a collaboration
with Food From The Heart (FFTH) in August 2022 to complement the
current support provided to the FSC's clients. Food From The Heart is
an organization that serves and provides low income families with
monthly groceries. Low income families will heed to meet FFTH's
eligibility criteria of a monthly per capita income of $690 and below
to be eligible for the program. For these families, their main concern is
basic necessities such as food. FFTH will serve as a temporary
assistance for the clients to improve their financial situation so they
can focus on working on their other needs.

YEN FSC X TER— , LT 2022 8 ABoh TS5 Food

From The Heart (FFTH) B’]./:WE, LIxhzs HElim FSC B IREMN X

. Food From The Heart @—
AR, RIMARESE
MU, AEEESIZIT L.
EBYMEEARNE Ro

T F R

FFTH E BN ERRE, HFREat
MWENYR. ATHRMNAILHNHNEAIRE
Kﬁ@,%M%Xﬁ&J%m%ﬁﬁ#mO
EEBT$M%%E$%maWE#ﬁﬂﬂ@ iy
XK. KERMBE, URERXEKREREER
BREEMEINET

ZS5 NIk, XA B8 FFTH 881N
BSANKRERMARSS, BZITHIBEILLE, =
mMEREEIE 10 Do B FFTH 1R, &
OB EFERWNREEBLIE AN S8
EHEALWA R, RNHBERHEEKE
NEAEREK.
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PARBRNARERHEEHE B RN
me FFTH BYRsmAE, BIAIIBIRA 690 7T
RER, SRR

FFTH has their own standard Food Pack
which consist of pre determined items. We
requested for the additional fresh produce
as we have observed that our clients are
not eating balanced diet. The monthly
groceries are supplemented with fresh
root vegetables, fruits and eggs to ensure
that these families receive the nutrients
required for healthier living.

To date, HSHFSC has served 35 families
through the FFTH monthly program and
has seen a growth of 10 families benefiting
from the program since its inception.
Through the FFTH program, HSHFSC
hopes to enable low income families to
move towards greater financial stability
and eventual independence while
ensuring that the families' basic food
needs are met. H
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STUDENT CARE CENTRE
FERERL

Hougang Sheng Hong Student Care Centre was started in Jan 2001. Since then, the centre
has been providing quality care and enrichment services to support working parents by
looking after and supervising their primary school-going children during after-school hours.
The children we serve are mainly from Primary 1 to 6, possibly up to age 14. Our aim is to
provide these children with a safe and conducive environment to participate in planned
activities during their after-school hours so that they will not fall prey to undesirable influence
and become latchkey lads.
ERHEFEREROMNCOIF—AFREHSRENBIMIIERRS, XHERKE, FHBEnh]
BEREENFE, IEFERBN-FNN, RAFLAENLS, BIMNUENRET 1%
£, BANNME, ZEIRERTTUSERAZHARYES, BIMBEMAEERZE, #RM(1]1ZE
~R&EM,

238 Hougang Avenue 1, #01-292, Singapore 530238

Address AL B BB AN, #01-202, HB4R 530238
Telephone HiE: +65 6285 2726

Fax f£&: +65 6285 0461

Email EBHR: scc@shenghong.org.sg

Opening Hours Mondays - Fridays 28—Z28#i:

AR CNER (12.30pm - 7.30pm)

Extended Opening Hours
during School Holidays and
School Closure

FRIRAF FR(FIR H HAIERE
KA RRETE]:

Mondays - Fridays 2—Z28iH
(7am - 7pm)
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Our Curriculum

In our Student Care Centre, we offer a variety of programs that provide numerous benefits to
our students. These programs include:

WecCan! Empowerment programme

The objectives of this program are to Empower, Enrich and Encourage our students through
football. Participants will have a chance to learn football in a fun way, fostering a positive and
enjoyable experience. Engaging in physical activity helps them maintain a healthy lifestyle,
improve their overall fitness levels and enhance their endurance and strength. Moreover,
being part of a team and engaging in sports activities with peers can help them develop
leadership skills, sportsmanship and social and teamwork skills. Our dedicated coaches
will provide guidance, support and motivation to help your child to take advantage of the
benefits that football can offer.

Character Building Curriculum

The primary objective is to foster the development of essential character traits in an engaging
manner. Students will cultivate life skills, resilience, and personal growth. They'll learn
empathy, kindness, and respect, as well as integrity, honesty, and responsibility.
Caregivers provide guidance, support, and motivation, creating a nurturing and inclusive
environment. Real-life scenarios and reflective discussions deepen understanding. The
curriculum encourages self-reflection, goal setting, and growth. Students embrace
challenges, develop a growth mindset, and persevere. They become resilient individuals
making positive choices and contributing to society. The character building curriculum lays a
strong foundation for holistic development, equipping students with skills for personal and
professional success.

Show & Tell

The objectives of show and tell sessions are to enhance communication skills, build self-
confidence, and foster a sense of community and appreciation. Students develop effective
communication by expressing themselves confidently and engaging their peers. They gain
self-assurance and pride in sharing their interests, talents, and experiences. Show and tell
promotes mutual respect, active listening, and learning from each other's diverse
backgrounds.

Inspiring Stories

Incorporating inspiring stories into our curriculum serves as a powerful tool to motivate,
engage and inspire students. These stories provide valuable life lessons, teach important
values and encourage personal growth.

Debate

Incorporating debate into our curriculum offers numerous benefits for students, including
critical thinking, communication skills and the ability to consider multiple perspectives.
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According to National Environment Agency
(NEA), Singapore's integrated solid waste
management system focuses on two key
thrusts - waste minimisation and recycling, or
simply the 3Rs (Reduce, Reuse, Recycle). The
United  Nations (UN) emphasised the
importance for students to develop "soft skills"
as part of their educational process, thus, our
Character and Citizenship Education (CCE)
inculcates values in our children so that they
become civic-minded and responsible
individuals and citizens.

To help children gain environmental
awareness, we organised activities such as
designing a used toilet paper roll.

The children learnt that each and every one of
them is unique as they come up with different
ideas on how to design their artwork. They also
learnt about how waste can be reduced and
how we can use our creativity to reuse
something in different ways.
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+plerformance.. isa
cele‘tf:ation of the fa.ct.that
we do contain w!thm
ourselves infinite
possibil.itiesl.“
- Sydney Smith
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During the school holidays,
our children put up a rousing
performance in Dec 2022 at
our centre and in front of
their parents. Performing in
front of an audience can help
children to feel more
confident and proud of their
accomplishments, and take
pride in their work. The
children had practiced for
more than 10 hours over a
period of 14 days to prepare
for the performance. In their
journey of training for the
performance, we inculcate
the value of putting in hard
work to achieve success.
They learnt that it takes a lot
of effort to a produce good
performance. During the
practices, the children were
also able to explore their
creativity and find new ways
to express themselves.

There were brave children
who played the guitar alone
or sang solo. Other children
bravely played the keyboard
together, sang as a group,
and put up a dance. While
those who put up individual

performances developed more
confidence, those who put up
group performance fostered
teamwork and collaboration,
which can help children to
develop social skills such as
communication, cooperation
and conflict resolution. Those
who put up dance
performances were engaged
physically, , which helps them
to develop coordination,
balance and physical strength.
The process of performing may
also help children develop
cognitive skills such as
problem-solving, critical
thinking and creativity.

Overall, performing arts can be
a fun and enriching activity for
children that can have a
positive  impact on their
physical, cognitive and social
development.

Those who were not
performing sat on the floor to
watch all the performances.
These children learnt to show
respect for others and develop
an appreciation for others’
efforts.

27

2022 F 12 BERURARIE],
FARIZF IRV AR B E A
BT T =R AOBIR R,
TEXRAR B R2%8 P AFE B2 F
INILEEC, NECHIER
PNES, FNECRIIER
FHEL N T EEEL, fth)
FEIARBEEEAS T10%
NN IRV FEIRT
2, At RS T
1A BEES ATV INMER. 10
7R, EEUSIFRIANSHE
2 HRARAIZE . KB
2R, ZFIBEBRRED
NeE77, IEFTRIATRER
U=

BEEHMRZFIRER S MR
B, HAizFREEt—ic#ER
i, SAIEER, PSR, HiT
PARENZF=LRFEERE
L, T EERERNZ TN
B DUt 7 (] BA #5128 A T 1F BE
71, XA UEBZFF SN
B, SFMBERRRSELII
BB BEZTFMEREMIN
(RBAEILINBkEE, XBEIT
T DIEME. T & ERA
o TEBIIARZIE A] LIFS B4
FREINEGEE, BIU0FRARP]
7. #HEBLEN NS S,

SRR, REZAN) LER
e —IEBEFERVER,
BILUStIBY S 4R, AR+
SRBEERRE. RER
BRI ALTEHR EMEPTERY
KB XEZFFRESMA
FMREMABIZE 0



https://www.searchquotes.com/quotation/The_thing_about_performance%2C_even_if_it%27s_only_an_illusion%2C_is_that_it_is_a_celebration_of_the_fact_/235572/

Excur

We brought the children to
Sembawang Battleship
playground on 23 November

2022 where they played with

the sand, building sandcastles
and even burying themselves in
the sand. The children had fun
and laughed a lot. Apart from
allowing them to enjoy
themselves, sandplay also
builds the development of
senses, hand-eye
coordination, as well as gross
and fine motor skills. They
exercised their fine motor skills
as they used a shovel to dig up
sand, and their gross motor
skills as they lift a bucket filled
with sand.
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On 28 November
children went on an excursion
to Bukit Gombak Butterfly Park.
At the Bukit Gombak Butterfly
Park, the children walked up a
hill trek consisting of a series of

2022, 54

switchbacks, stairs and
footpaths, all leading upwards
towards the summit of the
knoll. Walking uphill is a great
cardiovascular workout that
strengthens the muscles as it
increases the heart rate and
activates the leg muscles,
stimulating muscles in the
calves, hamstrings and glutes.
The journey was difficult and

L

filled with unexpected
changes. The children
learnt to persevere, not
giving up until the end
goal has been achieved.
When the children reached
the very top of the hill, they
were greeted by a scenic
view and a butterfly garden
featuring plants that attract
butterflies. There, they
enjoyed the reward from
the fruits of their labor.
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CHILDCARE CENTRE
£ LA

MacPherson Sheng Hong Childcare Centre is established by The Society of Sheng Hong
Welfare Services (SSHWS) on 11 July 2005. The purpose is to provide financial or other
assistance, welfare, and relief, to promote friendship between people and to enhance
community cohesion. The centre provides child-centric, play-based and experiential
learning approach, so that each child can develop holistically and fully in a fun, caring and
secure environment. We have obtained from ECDA the license on a maximum capacity of 27
infants and 151 children.

ZREBWMEIE) PO BHEZEREERE2005F7TAL11IS 6N, BNRELFLHER
HihpEa TR, @8, (@EASAZENAE, BREKERT,
LK) LR O REUZF RO LURRARMNARAFIFE, L8N ZFE
REEEB. RXNMNZENHRESE AR, ZRFHWEF) LR ORET 4 IEBEFER
WElE, f&EAEMN2TRE) L &1518) L&,

175 MacPherson Road, Singapore 348537

Address AL B R RE75S, MR 348537

Telephone BiF: +65 6858 5862

Fax {2 & +65 6858 2809

Email EBHE: childcare@shenghong.org.sg

Opening Hours Mondays - Fridays 2R —Z£81FH (7am - 7pm)
FFIRETIED: Saturdays Z#7< (8am - 1pm)
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In line with the revised Nurturing Early Learners (NEL) framework, we believe that children
are joyful, curious, active and competent learners. Children play, learn and grow with others in
a diverse and multicultural community. Hence, we provide ample opportunities for the
children in our childcare centre to interact with the community.

We collaborated with Tampines
Meridian  Junior  College  and
Anderson-Serangoon Junior College
for their Values in Action projects.
Values in Action (VIA) is a Key
Student Development Experience
(SDE) that aims to nurture socially
responsible citizens who contribute
meaningfully to the community,
through the learning and application
of values, knowledge and skills. Some
activities conducted include outdoor : iy
games, a mini telematch that involved L AT
running at the grass patch, a round robin that required children to listen attentively, team
building as well as use their critical thinking skills. This will allow the beneficiary to not only
develop holistically but also, have fun at the same time.
RIBEITENEARHRFEIE (NEL) R, BITEEZFR2HREARN. T RIRAIA
BRENNFIE, ZF1IEZMMNEZT XX FRSMA—ERE. FIMK.
I, B RO ZFRERENNESHX ER. BI5HERFEIRF A
ZIRARR RN EFHRNENTHIE, TehhEN (VIA) B2—IERBNFER
BiRL (SDE) , EEBEIZEINMMNANMEN. FIRMkEE, Bt BE= oM,
BIEHERERNAR. VIA BEEEBAZENTASRIRMERMN. #HITH—LE8ER
SRR EEM S RIMERELLTE. ERZFIZO0RITNETE. Bz
Attt B 4R ). XREZTmANMEREAELRE, MERNZEZ/RE,

> i : gl , . Community collaboration plays a crucial role
_ in early childhood education. It involves the
& connections between children, families, care
providers, and local organizations.
Educational experiences that are active,
social, contextual and engaging lead to
deeper learning. A good community provides
a supportive and inclusive environment that
helps children develop their socio-emotional
skills and feel a sense of belonging.
Collaboration also helps children to discover each other's strengths, interests and capabilities.
Instead of limiting learning from a teacher or an adult, they can learn from one another. As a
result, each child can develop their skills and knowledge in a fun and efficient way.
SHEERENIBEFEEEXREENFR, EXRILE. RE. PEBREHEMNSGALR, RAR
B, HRE), BIRAEHNFISIAABNHREREEBTEREIMRANES], —PRIFFLXERMHN
MERFHNEERT, BIRARBRREABRRYAER., SHEXSETURBNZ ALK
LRSS, XMiEFEES, RN ERZEIMARERTRZMRMAFS], B, SN %FER]
BACA—Fh & M B 3R 75 VR FHth T IR e BEFIA01R,
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A

Building sandcastles with
peers is an enjoyable
activity children ook
forward to. See the wide
grins on their faces!

Look at them
execute a a
Tyre  Spider*
movement!

Oops! That was
refreshing on a
warm  sunny
morning!
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Sensory learning aims to
stimulate children'’s senses in
multiple ways in order to
engage them and support
their learning and
development. In this activity,
a container of water was
filled with water beads. The
teachers encouraged the
toddlers to put their hands
into the water to feel the
sensation of soft water beads
in cold water. Through this
tactile activity, they learn the
concept of heat loss and the
softness of water beads.
REZFIEREUS M NRIE
ILEMREE, RSIftHZH
fhByF )RR, EXAIED]
B, —NRBKHNBERERTK
K, BIMMISEIAN)LITFEBA
KA, RERIQIKPRIRAYIKIK
PR, BXMARED,
AU T BT AE R RNEE
FMIKIKHIRIRE,

is the

Numeracy, which
ability to understand and

work — with  numbers, s
another key stage outcome
of pre-school education. In
one of the activities
organized for our K2

K2 children using cubes to measure the height of animal

4) LRl R B F (£ AL 75 (R B SR b I3 BoAR K e / B RO IR 2

children, we gave them
Lego cubes to develop their
understanding of nhumeracy
skills or concepts. They
were tasked to draw an
animal they like, place lego
cubes one by one beside
the animal drawn and count
the number of cubes used
to measure the animal's
height. In addition, this
activity also helped to hone
their fine motor skills as they
used color pencils to color
the animals.

EREES], BPIRRAIAMIEZN
FHIBET], BFERIHENS
—PMREMENR. &N
K2 #Z F AR B — IUE of
B, Bl 7THiIRER
N, DUEFMITITEREE
SR BVIEAR, Ml IS
EE—XR B SRS,

KA E—D— 1T E
s, HEEAT
NETh) & =8I 5 R
S, o, XTUEENEE R
TEHRMIINEA TR
BE, RANMIERXBIEE
LThY)E S,

We measured the height of
our favourite wild animal
with Lego cubes. Through
this activity, we were able to
compare the dimensions

34

of our drawings and
determine which wild animal
was the tallest.
BAIRRESRANE T &
ENXNEFEINSE, 8D
XET, FARETE LA A
BRIRN, FFHEWME L)
&S0

Language and literacy is
another key stage outcome
or pre-school education. .
Language development
refers to children's emerging
abilities to understand and
use language. It involves the
passing of ideas from one
person to another. Literacy is
the abilty to use and
understand written words or
other symbols in order to
communicate. To improve
the children's language and
literacy, our children were
encouraged to express and
articulate their thoughts
and emotions.
EBENMBERENZFIHERN
A—NREMERAR . 1BEXR
RERIILEERIMERESH
WMEEN, EBREBRBA—
AE— AR, 5
EERMERPEXFeEM
FESHEITRIRMEN. RTR
EZFRESHNBERS, &K
& & FRA A ARIEFNE
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Project

A project approach is an in-depth
exploration of a topic that may be child
or teacher-initiated and involve an
individual, a group of children, or the
whole class. Children applied their prior
knowledge and skills to explore and
identify what they already know and still
want to learn more.

Exploration - Children are given
opportunities to use their prior
knowledge of a topic and investigation
skills to create a theme based project.

They are also encouraged to share their =3

ideas and contributions are valued.
Opportunities  were  created to
investigate their findings and answer
their questions
Culmination - In the final phase of a
project, the children are encouraged to
decide how they want to showcase their
masterpiece for example as a
PowerPoint, poster, through music and
dance or as a 3D object.
The children were tasked to create
something that raises awareness of the
need to protect wildlife. Through this
activity, they have a deeper learning
about the world around them as they
share their discoveries with their
friends through artistic expression. For
instance, they learn that protecting
habitat also protects entire communities
of animals and plants. Wildlife must have
places to find food, shelter, and raise
their young. These activities promote
Discovery of the World as well as
Aesthetics and Creative Expression,
another two key learning outcomes of
the NEL framework.

MBAERNENEBRSRANRR, %
FHAEEAR) L EXNAIMLE, F D
A —EE) [ BWENIIL.
ZFA s At 1A BT B RIIR A 52 BE SRR
AR B LR EH B AE T #E
BLEIRPE,
BE - Z 71BN =F B IxENFE
AV e FNRAN & gER e 2— &
FTEINTE. ENAESEM]D=Z
oEE, HEMMIIBIRB. gl
IR & B B B R 0] L
-EMENRENE, BIISEZ
FATAEWRERMAIIBANIE, HIa0F)
F PowerPoint. /8. 1810 2 RAEEE
Y, 3D WK,
ZFNESE6E—KEIR, LIRS
MNMTHRIPFEEIBIINR BT XN
an), MBI ZAEBRESZFECH
ﬁ}')b N\ﬁﬁ%/ﬁ)\f@Tﬁ¢ﬂ.E/}J@)\ o
Blan, )7 #EEI RIS A 0] DUR
PEEANCHIEYEE R BFEN B 1
FIREY. FAFSE, XEF
SRS T W H R LI LN EFHCE
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Let's look at their masterpieces!

Hialolt

i

A
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I i
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Parent's day is a day dedicated to parents all over the world to recognise the
critical role of parents in our lives. It serves as a reminder to always cherish
and be grateful to our parents for all the sacrifices they do throughout their
~_lives to provide their children with the best of everything. The above photos
< show our children showing their appreciation by making Father's Day and
B ____'Mother's Day Card. Through this activity, we inculcate the values of filial piety
" and gratitude .
RETEIMAERREN—X, IHITBORBIRSERNEEFHXEFER. ©
RER( K EH RSRBRINRE - P ANSZ FIRERIFI— ML RS
s DL ERIRR A BRI ZF I B SIS T A B 5 T B At 18I AL
2B, WMIXED), Bl TRHZBHRBNEN.
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Qrientation cum Open House

Parents and their children are working on a
community helper's hat through coloring and
cutting which develop their eye hand
coordination and fine motor skills. This activity
also teaches our children to give back to the
community as they are making something for
others, not for themselves. This helps to foster
the spirit of giving as they derive happiness
from sharing what they have with others.
Through this activity, they are sharing their
creativity and ideas.

Creating awareness for new, and existing
parents -

MSHCC had an Orientation cum Open
House on 18 February 2023. To introduce
our newly set up infant care service and
highlight the programmes/events we
organize for the children throughout the
year. Existing parents are also invited to
learn and understand how and what their
child (ren) are learning in the school.

REHMXEMIAERXEHIAIR -

LR ERIFBEE) LT 2023 F 2 H 18 H
ENTWIHEFNE S, BBRZRATN
ABAN IR LI ERS, HESRN
%ﬁﬂéiﬁ%ﬁéﬁ%ﬁ%ﬁﬁoﬂﬁ
KR T BN ZFEFRNF S

A IIARE,
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Motor Skill Development

Staff Training cum Team Bonding 2023

MSHCC staff had a staff training and team bonding session on 10 March
2023. An external vendor, BearyFun Gym was selected to teach the
teachers and staff on how to incorporate gym exercise into their Motor
Skill Development (MSD) weekly lesson. Teachers were taught
fundamental movement skills such as stability, locomotor and
manipulative. They also learned body awareness, space awareness, effort

awareness and relationship awareness.
R ERIIRFE) LR OB R T F 2023 £ 3 A 10 B#17 7 R TEIFIEIA
BB 717E . SMERHLY A BearyFun Gym #RiE R BEREIMAM T/EA R
AR S P RIG NN M 18 B RIS EhiRE R & (MSD) B2, #UMZES]
T EANEEhEE, WREM. SohFIRIEEN. MIIEFEIT BHE
R DEIRIR. BAORIRMXARIR.

With these four concepts, the teachers will
know what their body can do, where the
body can move and how the body can
move and with what and who the person
can do.

After the session, the staff were able to
incorporate better physical activities for the
J children to achieve another key stage
outcome of motor skill development.

It is also the staff first bonding since the Pandemic in 2020. Time was set aside for the
staff to revitalize and uplift the staff's spirit.

TROMES, BINMENEMIIHS AR US4, SEPIUBHEINE, 5
FIEIB ) U S E—EMT 4. RIBERE, LTIEARREBEEFHRIAB /AR
NZFIIREE, NMmABRMIZEEE, KIAESHET. XBE2020F &5
JB & LIRRYER R TEOEEDN. Tl 10t BY (Bl e AR+ 3R TRVAS R E 3o
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LIFE POINT
ForE1Tn

Since 1 February 2013, this community-based specialised service is developed to assist
elderly aged 50 and above, especially those with weak or no social and family support. The
service aims to help these people make informed decisions for matters relating to the last
stages of their lives, so as to ensure the preservation of their self-respect, dignity, and peace
of mind, while they approach the end of their life journeys.
Fep[ETTHEN TMEIS0FZ L ERRIR AL, BERZREZENFKE, BREBEH
NANFRISHNERIFRE, REFKEBTERETN, HIFTmE™, MNMAFROLZE
T, ERETAEER.

Centre location it & Sennett {531

175 MacPherson Road, Singapore 348537 (via Jalan
Address H#iit: Wangi)
IR Z KR ER1755 HBYR 348537 (NOEE=RHE)

Telephone EBi&E: +65 6239 0936
Email EBHP: lpsennett@shenghong.org.sg
Opening Hours FFHAT&]: Mondays - Fridays 28—ZE£HiF (9am - 6pm)

Chinatown (currently under renovation)

. \i £
Centre location b s t 2ok (B TIETEREEh)

133 New Bridge Road, #04-08, Chinatown Point,
Address it Singapore 059413
TN ER 133 S B A 4148 S HE4R 050413

Telephone HiZE: +65 6538 9877
Email FBHP: lifepoint@shenghong.org.sg

Mondays - Fridays 28—Z£HiH (9am - 6pm)
2nd and 4th Saturdays of each month
FRAETMEMMERN (9am - 1pm)

Opening Hours

ani»CNIEIR
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End-of-Life Preparation
(Leave Well)

In FY22, among all the talks we conducted, Lasting Power of Attorney (LPA) talk
is the most popular and attracted a total of 1103 participants. The Entering 4th
Age Talk attracted 99 participants. Other talks conducted on End-of-Life
Preparation topic include Will, Advance Care Planning, Advance Medical
Directive (AMD), Pre-plan Funeral and Brain Bank.

Life Point provides one-stop services to assist clients to get their documents
done in collaboration with lawyers and doctors. In FY22, we assisted 396 clients
to get their LPAs done, 177 clients to get their Will done, and 54 clients to get
their AMD done. Since Life Point first started LPA certification in 2013, we have
assisted more than 4000 people get their LPAs done. Life Point did an End-Of-
Life survey with 212 seniors in April 2020, below is the summary:

O MIEE, FHARNB HEZZIE, HK5|T03R, BEEFHA
AHEEMNGS| T oo R, EttAXISALAMEXHEEE: BRI, MEFET
X, MEETER, BAMKRILUARAEERERSE-,
EmETHRMH—IEINRS, WEEFITESFRINSEENE TR EZML,
HEAREEOCARNEZETHAENS, /AT TER, “ASZETMEETTE
e BEGEITHT 2013 FERBH FHAENBE INEURK, BAIEHEENEE 4000
AFEM TINIE, E&GE{THT 2020 F 4 A% 212 BFFART T IRLRE, HEN
T

Percentage of Percentage of
End-Of-Life Planning seniors have not seniors have made
made preparation preparation
Advance Care Planning 83% 17%
Advance Medical Directive 76.4% 23.6%
Lasting Power of Attorney 60.4% 39.2%

Will Making 56.7%




Grief Talks -

We delivered 7 Grief Talks to 69 public members to enhance grief literacy.
Bereavement counselling was provided to 16 bereaved clients with 50 sessions of
grief counselling to help them acquire better coping skills after l&’sing their loved
ones. Below is a story of how grief counselling helped Mr. Lim YT to come to terms
with the death of his wife.

SETIHELENTY “NAENSESRGE” HERNOMUITAINRT RAHE, HEd
S50 NER NG FEEERE T RAARTRS. U FERRGABNAEPMTcERETEZEFE
JLegsyy I,

Mr. Lim YT survived stroke about 10 years ago. He is married with no child and stays
at the rental block with his wife. His wife's cancer relapsed and subsequently
admitted to palliative ward of St Luke Hospital. Mr. Lim was overwhelmed by the poor
prognosis of his wife and had suicidal thought. With referral from healthcare team of
St. Luke Hospital, Life Point social worker came in and intervened timely with early
bereavement engagement and pro-bono funeral support to his wife. Being able to
express gratitude and love to his wife in palliative ward and during the last rites
ceremony (cremation followed by sea burial) accompanied by social worker was very
comforting to him.

ERNEFNT AR, TR0 —ETNBRERNEEEAE. HsE
ETIN AV FAME, FARRE | -FReE

WEBSETFRTR, SEENHHE
FlErRFRR, FAETEESS, §

EEE B MES SR, HiER
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TFIESHEEENE. (TSR
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When my wife just passed on, | was so
overwhelmed with sadness that | felt hopeless
and unsure how to move on with my life. | reall
appreciate Life Point for journeying with me and
all the support given. Thank you! * - Mr Lim
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Live Well

We organized a total of 34 activities varying from TCM Talk, Scam Alert Talk, Mental
Health Talk to movie screening, Rummy-O session. A total of 147 members attended
the activities. To date, we have a total of 606 ordinary members and 44 premier
members. They enjoy using facilities such as table tennis, darts, and karaoke regularly.
They got to know new friends with similar interests and enhanced their social circle and
social wellbeing. They also feel a sense of belonging to Life Point with the regular visits.
Four members volunteered as activities leaders as they found meaning in helping
others in the interest groups.

FeEITI TN T34AMERED), EPEEPEIE, IFRITE, SHERITE, BE
ME=, AEKBFHER. 14TE8=RE57T L&,

BRIALL, BITEE06MNEBRULKMBMERR, ZABWEE, Wi, M-<HokSE
K. MESIVESDN, MIARXTHEHT K THREF. MEBRRIAEFFEMI I E6nE
THRABRR. ERBEOUSRFE—T AR IKEVNANXY T, #PASERIRESZA

=z \\
= s

Table tennis enthusiasts shared that playing
table tennis can help to deter/ delay
dementia. They expressed gratitude for a
place to improve their skills.

Takao Yamasaki (2022) conducted a research
on the benefits of table tennis for physical and
brain health, and critically examined the
usefulness of table tennis for the prevention of
cognitive decline and dementia.

The results show that physical activity interventions using table tennis are clinically
proven to prevent cognitive decline and dementia in the elderly, and the preventive
effect of table tennis is superior to other aerobic exercises.
FEERKEFERT, TEEXE T/ EERRIE, it
I B— MRS EERI G R R,

Takao Yamasaki (2022) &35 IR 5 (4 A X (R ER BY
mHIT T IS, FHAR L T O TR IA K AR
A NEMFERENERAM. SRKRHA, IGPRIERF] B S
TS ASER TRl LSRG EFE A NNBES) MEMFxR, B
T EIKRVFIBA R LT At B RisEh.

References

Takao Yamasaki (2022) "Benefits of Table Tennis for Brain Health
Maintenance and Prevention of Dementia®, Encyclopedia 2022, 2, 1577-1589.




National Silver Academy
Short Courses

With funding from The Council for Third Age, we conducted 9 National Silver Academy short
courses with a total of g5 participants attending the courses: bl

FEERRFRESVEB R, BAIINZED T LU RSIURE, HAESAKETA 7 %R

2o

Autobiography course (K& WNEES & ¥
Brain workshop 1 (FI0E, Trilsdk, ILAREFIR)

Brain workshop 2 (Bt & B IR 5= A9 A )

Hanyu Pinyin GREQSUEHE D

Nagomi (Japanese Pastel Art) (HZ<# ¥ #1i&g45)

Total (Eit)

two
hat

Nine
Autobiography courses practice
they had learned in the classroom,
penned down their own life stories with
the encouragement of the course trainer
Mr Yeo Thiang Swee. Life Point helped

participants ~ from  the

them compile stories into a book
‘Footprints of life 3". “Footprints of life 3"
was published and launched
successfully at National Library on 19
March 2023.

2runs  (281)
3runs (38E)
2runs (2 Bi)
1run (1 3E)
1run (1 3)

g courses (9MNIRTR)

Brain workshop participants: “The lessons
are well organized, simple and clear, and
the pace is just right.”
RRESNE . RETHSRZE,
e B SEE, ARAENINGT .

SR

BEQRMNAUKSE, FUSA, BRES
Mz ANImEmMpsr T, 5 7B D
ERE, S5 (BLfE--- LR3I o
(EdpBIF3) T2023F3819H FEKXEBIE
IO ARIES o
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Life Review Workshop &
Towards a Good Death Workshop

FonEIEUNAFIRNZ LA

In partnership with community partners, we conducted 10 rounds of Life Review Workshop
for 68 seniors to enhance their psychological well-being and 10 rounds of Towards A Good
Death Workshop for 64 seniors to educate and to promote forward planning on end of life
matters.

FESAKIKHFNEFET, FTITBEIZFN10REmEIFVNA, L6822 KERN I MA]
BUCRERR, 103BIANEL/ NANIL 642 KERARIAHZRT MY BELRNEFAE

Towards a Good Death Workshop

Life Review Workshop (LRW)

) (TGDW) Achievement
Achievement 1. 64 seniors attended and completed the
1. 68 seniors attended & completed LRW TGS\X/ P

2. 82% of participants indicated greater
acceptance & appreciation about the past
3. 84% of participants indicated an
improvement in psychological well-being

2. 73% of participants gained skills in
communicating with family and/or friends
on death-related matters

3. 83% of participants were more
acceptable towards death-related matters

M| ZE £ AR A B BYIRTE B AR
1. AR KEREHTR T IRIE
2. I3%MNSMEEGELDERERAAEX T

T ——
2. 82% BIBNIE BRI S S = :
R
=
S IENEFRRARRENECH 3 s s man TSRS
- FFs

Life Review Workshop consists of 4 weekly sessions attended by senior with age ranging
from 61 to 88 years old. Seniors take turn to share their life stories, other participants were
encouraged to give affirmation on story teller's positive personality traits, the process was
done through conferment of life badge by facilitators and other participants. The rediscovery
of the strength and positive traits will enable seniors to face future life challenges in the
positive light. The camaraderie between the participants was further nurtured by the group
process that emphasized mutual respect and the strengths-based perspective.

FREUANDEECHAERSE, HHEMZSENHSHREERRNABERE TS
E, SEFHEFAMEMSE5ERTE0RE. EMAAHENRRSERISEEFE AR
BLRRNSEEXN AR EE . RIFEEEEMR MW HNMNR, E—FEF TS
5FZENRE,
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AIC Community Silver Trust P
BEthD HERIES (CST) >
With funding from AIC Community Silver Trust, LP@Sennett served 841 clients in &

the area of End-of-life preparation. LP@Sennett partnered with lawyers and doctor
to assist 350 clients in getting their documents (e.g. Will, LPA, AMD) done via one-
stop services.

FUESHNBRBT, w7 (i) EMIELKNTEHRS 784l
Fo SRIMULREESIEN—UEIURSS, AIHN350EE A 5T T 18 S
(BIINEYE, /AN, UKTEETER) -

MSF Assisted Deputyship Application Programme
RIEABRIFTI

With funding from MSF, we assisted 101 families in their deputyship applications.
We also conducted 5 briefings to the centres and schools under this programme.

FESNEE T, TIEN 7T I0I M REHTAEARIE, FEEEXTOHN
PR TN T SIERGAS.

AIC Advance Care Plan 2.0
‘Thank you to Life Point for

Programme : o »

being patient in guiding my
SCIFEITRI2.0 family through the
Under Advance Care Plan 20 application. From explaining
Programme funded by AIC, Sheng the process, helping to
Hong facilitated ACP conversations for prepare documents needed
a total of 269 clients. 199 clients have for the application and

guiding us through the

completed their ACP documentation e
application system.”

and 70 clients are in progress of

. . . - Mdm Lim
completing their ACPs. For clients who
have mobility issues, we provided A e ET L5 2 | 2R R
home visits or tele-ACP services to AT M ARIR SR,
enable them to complete their plans. B EEFFEH, FFEE|H

BOHBNRS, 7

FPERRL PRSP R2.07 Mzt
FIRESEYT, PREEEss O

HFF S T 269 NSRRI R BRI,
N— 19982 E A BRI
8 BIOMEEHIRREE, HF
FRREE, BITRERTRE LT
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How our volunteers helped us X THIE&5
Our volunteers' strength grew slightly to 33 volunteers. In FY 2022, we have 18 active
volunteers that have helped us in the following services:

FATNNY T ABBILEIZ AN 2022 EEE, FHAVE18ZER N LB T £dsEI1TEHLL
THIARSS -
Activities ;Ezh Number of hours Bi%k %

One stop Services (LPA, Will, ACP)

—th RS 5955 020
Membership Activities & 5 7&Ef 159 16.7
Workshops & >)/\¢H 285 3.0

Ad hoc Events/Activities $531;E N 69.5 7.3

Admin Assistance 1T E 55 1Eh 925 9.7

Transport 3Z@ 6 0.7

Total hours of service

BRSS BT o5t 100%

With the “Share as One" grant from National Council of Social Service, we produced
Volunteer Handbook in English and Chinese as well as other related documents for volunteer
management. We were able to hold a few volunteer engagement activities to bond
volunteers together.

BINEREREHIES S FHRMB “Shareas One” EHE, mEIHERAXN TFMRUNE
X ITEERENX . ATIUEXTIITEFNEARKLIRE, BMINTN T HIMEIEEE]
X THIZ S,




During the Covid-19
pandemic, volunteers,
many restrictive measures
were put in place. This
was the first Get together
and Orientation of
Volunteers after Covid -19
pandemic is under
control.  Staffs bonded
with volunteers through
: , . § games before we ended
i ' : 3 ECovid—lE%jmmﬁHH\BT, 75
BREXRE T ITZREINMEHE
. 1XzECovid 19?(%%?4%
AEHlENE—ASRER
: : Aﬁ@%%ﬁofﬁm SR
Long-awaited get together and orientation of volunteers at Sennett. =1V~ gi1, TI{EAFELF

XITBA RFFHEAELEmRITY (BiD) THMNNIER. WS EEE R 1 B R,

Thank you volunteers!

Grateful to the volunteers for their support and selfless
dedication, bringing joy to many senior citizens!

RN TR B =215 5 EALZFER
20AR 2 R A m SRR

At the book launch,
volunteers helped in the
registration, manned book
sales counter, provided
logistic support on stage,
manned the lift, ushered
guests, served food after
book was formally
launched.

MHrm=L, SRENE

BEiE, EBEL. BLE L
PRI, B 0. T B

REENEES, DAY

Book Launch that involved Volunteers @National Library.

XA TaREREBIENE SR AT R BHE LB,
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What our clients say about us

TR NBENTFN

Cordial. Very professional.

. RBTAUANR,

The facilitator is very warm and friendly.
She is very skillful in facilitating the ACP.
NERBERERES. WRERTHN [

BIBSTAR T ARl J

~  Very knowledgeable, show lots
"~ of empathy.
BFENAIR, IFEERE .
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ACTIVE AGEING HUB
REQHR O

Sheng Hong Active Ageing Hub @ Sennett (SHAAH) comprises of 3 in 1 concept - a Daycare
Centre, a Day Rehab Centre and an Active Ageing Centre at one compound.

Our Active Ageing Hub has a serene, resort-like ambience complete with outdoor gardens.
Our seniors will be inspired by one another, staff members, volunteers, and kids from the
childcare center next door to participate in delightful activities that improve their mental
health, physical fitness, and social confidence in a calm and tranquil setting.

Majority of our beneficiaries are either staying alone or belong to a lower income bracket. To
participate in our services, they travel from all across Singapore.

Our daycare centre provides elder sitting, assistance with activities of daily living, mobility,
personal care, interaction and meals. We also provide specialised Dementia Daycare (DDC)
featuring a range of physical and cognitive activities designed to support individuals in
reminiscence and memory.

Our Day Rehab Centre provides Community rehabilitation which includes Active
Rehabilitation and Maintenance Exercise. We provide clinical physiotherapy and
occupational therapy which address a wide range of physical and functional needs of our
beneficiaries. Our registered therapists met the necessary qualifications and licensing
requirements, ensuring that they possess the necessary skills and expertise to deliver high-
quality care. Our rehabilitation services extend beyond seniors to encompass young patients
recovering from injuries resulting from road accidents.

WS R P OBE =8 — M SHEM. RERFEFRD. REROIENF D,

PR RS IO DR XAE, TRIFEMEIMEE, £ NERMRKRIIMER, FAIRRK
BRRIIFIEAL, SRENMBNEILFOILENSER, S5EEMNFIOE. SHARRIMEF T
S5 OHYERD,

BN BERFORAREALTREXREATBRRS ODO , BESARIIIAFENTR. FMNWBR
THEAREREAREATRHABEEENEN. B, AXRENFMLIERERAEIFEE,

RN BERPOTRMEIFPFEIERS VDO RS, FREEBFAEP. BEEEEM (ADL Hhih,
MAPIEM TR, BEEMED,

BMNWAEREFOLREMXRERS, BEEINREMEIEY, BATRMEIaKRYIE AT FIER
BTy, WESARMINENZF R, BAIREMET IMARLEMFERINFIER, BRMEAEE

175 MacPherson Road, Singapore 348537

ot
Address it 1755 EREARE, FTIIHERX 348537

Telephone BBiE / Whatsapp: +65 6239 0033 / 8505 4661

Email E2HB: aah@shenghong.org.sg

Opening Hours

Fr st a): Mon - Fri (8:30am to 5pm)
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AAH OPENING CEREMONY

ﬂzﬁan' '+'nn:g‘.,

Sheng Hong Active Ageing Hub was officially opened on 9 Nov 2022, by Mr Ong Ye Kung,
Minister for Health. Members of Parliament for Potong Pasir, Mr Sitoh Yih Pin and Member of
Parliament for MacPherson, Ms Tin Pei Ling also graced the ceremony with more than 200
distinguished guests from various ministries, government agencies and community partners
attending the event. The opening was featured in various media platforms. Our volunteers put
in time and effort to coordinate the collection and packing of 120 goodie bags. A token of
appreciation was presented to Mr Ong Ye Kung from Active Ageing. The token of
appreciation is an artwork of 2 koi fishes, which is a symbol of abundance and prosperity.
WERERF LT 2022 F11 B S HARPABKFORAEEERA AR, EAREAE
SWRAEFRAEEMNZRAEZVNAKRMR LT OEE TN, RKEZEHE. B
RN EX S IFEUFR 200 ZURELE T HXES. SMEAXRFTSEKRE T
XOXRF BB AL XITGTE, MmiE, BEMoRT —B_tT+tdm. BEREF O
EEZ;J%;E/:—E)H‘ /u\DDo / /u\DDjjf%@sz—J—\ %g‘ﬁ'_\_‘EEEIJ\o
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In FY2022/23, Sheng Hong Active Ageing Hub
@ Sennett conducted.:

£2022/23EEE, WILEILREHOARS 1

.
i, 3653 Dementia Day Care Sessions
KBANTHAERS
5&“-—' 'Yl
Q‘% 3241 Maintenance Day Care Sessions
<& HHEARS
1052 Community Rehabilitation Sessions

HXRERS

TOTAL: 7946 sessions PR EL

NUMBER OF BENEFICIARIES (FY22-23)
S AN (2022-23 )

Dementia Maintenance Community Total
Day Care Day Care Rehabilitation -
SEALEARS  KEEARS HXEE RS S
27 31 49 72
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In 2023, a total of 107 beneficiaries
with dementia and different medical
conditions benefited from our Senior
Care Centre. The involvement of our
dedicated care staff and therapists
in  both daycare and community
rehabilitation programs showcases a
comprehensive approach to meeting
their needs. They also participated in a
wide variety of activities with young
and energised students from different
schools, our volunteers and
community friends.

2023 F, #F 107 BRBHERLEMS M
KRR EFANTBAT REF LR E,
BAAMENZa ASBEARMNHXERE
THXIRER T FHATRIIFIEN SIFNETT I
M, mITE5RETRAFER. ik
ENNERFE. BMNPNSEENHKX
AR —ESIN T S SIFRED,
Sheng Hong Active Ageing Hub offers
a range of exciting programmes and
activities to engage seniors of
different profiles and interests. We
engaged a Kpoplite dance trainer
from Health Promotion Board (HPB)
to teach the seniors simple kpop
dance moves.

g

Our dedicated volunteers help to organize and
facilitate a wide range of activities, engaging the
seniors in stimulating and enjoyable experiences.
Xiang Gong, also known as Aromatic Qigong, is a
traditional Chinese practice that involves integrating
physical postures, breathing techniques, and
focused intention to promote health and well-being.
Besides indoor activities, our centre also organised
outdoor outings to places of interest like Gardens by
The Bay. Seniors and volunteers can also participate
in Digital Workshops, cooking classes, educational
talks and learn life saving skills for free. It is enriching
and gives them an opportunity to gain new skills and
expand their social network.

P E RSB E BIELRFTESMIED, ILEKSE
MBRIR i ERERMERAELE, ERIGER I,
EMEEFENSI, BRESHZSHMITRZIT,
SEPESKEBRENBEUL. FRTEREI, FATRER
FoaBils, RIEEBERESFRS. ERENSEE
UEeBSNERRE. T8 ABEHEHZI)RIXEE,
XEETERFEE T ATRIENIR, LB RK G EE
FH b BRI LK,

53



Some of our activities =

A —EED)

Reminiscence dance exercise [0/, ZZ IE 5 o
¢ To strengthen upper limbs and lower limbs muscles and to gain endurance with old times local
music and seated dancing exercise
BEATIREE RMLREEES), 1558 F TRRARFREMH
Creative workshops ¢l & T 1t
e To foster imaginative thinking and stimulate creativity, ensuring their continuous engagement.
BREAERNELEIRONE ), MRSz
Retro Karaoke & &5 £10K
e To improve confidence in and connecting them with music
‘et T IENE OHF R AZ R/ MIIERRERK
Intergenerational Bingo Lfr= 5
¢ To improve cognitive skills and bonding with youths or children
ReINBENURS B DFDS) [ ERVEK AR
Quiz of Sheng Hong 1582 (= 17 i =0 ) & e,
» Toimprove reality orientation and creates bonding with staffs
ReNKLSAHRISRTHER
Kpop Dance &hE7i175 5%
* A highly popular exercise activity that seniors love
FREZEN—AFEZDRIRES
Cooking with the Community X =/715E55)
¢ Cooking class and learning activity with new friends
SRR —EF I RIER
Health Talks by Doctors EA- {2t EE
¢ Create awareness on health related issues
RSN 2 BRAR X DBYIAIR

Mdm Chong, 78 years old, has been diagnosed with dementia since 2022. She was having difficulty
in attending social activities and interacting with others. When she first joined our dementia
daycare program, she attended only once a week and she did not interact with other seniors or
participate in any activities. However, our staffs and seniors were very helpful to assist her in her
needs and adapting into this new environment. Mdm Chong and their friendships developed and
she gradually became a happier person. She also attends daycare more frequently at least 3 times
a week to have fun with the rest in their activities.

sk, 78%, B2022FRBIZHTE BAEREE, MAESIHEINSHWABENHEERME, =it
—RMAFENRE BN, tEARSN—R, HEEESEMAABHNSNERNER. A, i
NITEARMEKENEER R TREMOTR RS X MG, kMO RE AR, i
BHA— P ERRBI A MR EIRMAKRORYRE, SEZLD 3K, SHE—RKSME.
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Daycare Centre

KER

Our daycare centre caters to seniors by offering elder

sitting, aid with daily tasks, personal care, and engaging A - .
mealtime and activity experiences.
At our centre, seniors engage in supervised exercise |
sessions led by qualified therapists or trained staff. Seniors g
who are suitable also helps out in simple household tasks
to keep them active. This also creates their independency
and they could also help out at home during the
weekends. The Centre also holds an annual general
meeting with all the seniors and inclusive of those with
dementia to address their needs or opinions. The
stakeholders in the meeting would discuss how to resolve :
certain issues and improve on the quality of services. &
Besides the annual meeting, staffs also encourage the &
seniors to give regular feedbacks. The Centre believes that P48
involving seniors in decision-making and actively seeking
their feedback is an essential aspect of person-centered
care and demonstrates a commitment to providing the best possible services. This
also create a platform to voice out any safety or care issues for the more vulnerable seniors.

PRSI RER O HREFROREKEER. BEE0ER. BRMNEEXIED. /A5
BB ARNET IMES LS EEBRKE T FSm it
BEENFEKERA LU ITH—EERNRS, UREMIIAESRINSHRS. XBelhsT
ftIRYIRIIRE D, M A P] AR B ARFEIC B SR AR S,
PORSABEFRMBRENETm A (BEAXESEREN) FTFEESARN LUREf]
EINHERK =WPBH@EXER NI EE AR LRI IRERSHE. FTF5
298, RTATEEKENTERREHER R FOINN, ULFRESSRARARERT KA
WRIBRUANEIFEN — M EE T E, FRATRHEERSHAE, XBEI8T —
MEa, ASEAFRKENRELMII AR 2R E R,

Mr Teo, 79 years old, stays alone in a one room HDB flat. He was diagnosed with unspecified memory
loss and barely remembered his day-to-day routine. As Sheng Hong Active Ageing Hub @ Sennett
offers one of the lowest fees for low income families in Singapore, his social worker refer Mr Teo to
our Daycare Centre. Two months after joining our program, Mr Teo have made significant process in
his memory and he has his own circle of close friends. He became more confident to handle his
personal finance and able integrate back to the society. Mr Teo attributes his improvement to the
centre's supportive staffs and seniors.Mr Teo's story showcases the positive impact that daycare
centres can have on the lives of seniors with memory loss and other challenges.

KEESFE TS, METB—F—THBERARE., MEZETEEETHRANIEIZESK, JIFREE
BOREBEE, BHTHMEEL R OB RERAKEREREAFOZ —, BT TR K EHS
FRMOBFERC. MMAKMFRORTARE, KEETEMIICIZHREIE TEARRNHDY, A7 H IR
B, MEEEEEONENMAVSHEBETMALAS. KEERECAHFATHRORTAEKE(]Y
< Fro KREMWERET 7 BIEROE LY B EIRIZ AN E MR RN FEKENE S LRI,

55



Day Rehoblh’ro’rlon Centre
H (8] R E Fu

Our therapists design and implement
effective programs tailored to patients
who have dementia, stroke, Parkinson's
Disease, osteoporosis and  other
rehabilitative needs.

They are well-versed in evidence-based
practices, which means they utilize the
most  current  and scientifically
supported approaches to rehabilitation.
This ensures that patients receive
treatments that have proven
effectiveness.

BIBaT IMASEREE. BX. 1
EHB. BREMEMNEMEE ERH
BERITHIEE R ETT A

TS BIEIL SR, XEWREMIIHIA
%%Eﬁﬂ%iﬁm%gﬁioﬁﬁ
REERZDIERBRBIETT,

Elderly Sister Enrica, 91 years old, was admitted to our active rehabilitation program in March
2022. She was referred to our day rehab due to frailty, decreased muscle strength in her limbs,
presented with chronic knee pain and unsteady gait. After 3 months of active rehabilitation,
Sister Enrica showed significant improvement on her gait and physical strength. Sister Erica's
care advocate, Sister Cecily, shared "Thank you all for what you are doing for Enrica. She is
walking so much better now and she enjoys going to your centre. Your staff are excellent,
including the drivers.". Sister Enrica's rehabilitation fees are currently supported by a very kind
donor who preferred to be anonymous.
%Eﬁﬁﬂ NEKBLREFR, 915, T 2022 F 3 BIIARNIBEEF L. BFSERESS. @Hﬁzﬁ%
. SHEUERERBENISARE, WRENIRNNVBEREES L. £33 3INBWNET, BLZR
Entﬁﬁﬁu%l]%jﬁﬁﬁﬁ%%z%o BEZRME, BLEAFINZE: AR NBE RPN —
o WIMEERIFZ T, WREREMIINP L. FINRITEREE, SEEN. ~ BERELN
REFAENBE— I MNEBEEEEINERNBEIERR,
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Active Ageingand

-
f

v

“ '\'

Community Programnmnes

abk RUS Mt X LH AR E ]

Sheng Hong Active Ageing Hub @ Sennett offers a diverse range of activities such as
Community Nurse Posts, healthy cooking classes, dancing, and yoga, the hub provides
opportunities for seniors and different generations to engage in various physical, social, and
mental activities.

Our community partners like People's Association, corporate partners, voluntary groups,
hospitals, clinics, schools also organises different events at our premises.

Our centre also outreach to the HDB estates to help seniors who are in need. Some of these
seniors are staying alone and comes to our centre for activities.

WIRE R RO KiPTih, RRMRE. SEARNEFESXAER, NEREKEA
NEFHENATIRHESS5RME AN ERN =

B XSEUHE, MARDE. USRI ,_\F%IW BBz, 12FT. FRUEAERIING
FTAALR T ARV E .

Music Under The Stars with Community Nurse Post with Healthy Plant Based Cooking
Sennett Residents and Member Tan Tock Seng Hospital by Ms Goh Ling Chih
of Parliament Mr Sitoh

Outreach to HDB Yoga for our residents at Sennett Health Talks by Doctors

,,.43:# from KTPH

- tr i
e
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How we played a role for Ffi 120 ESEN
Persons In Need FREHAL

The majority of the beneficiaries are from low income families and are paying minimum fees
here in our Senior Care Centre. In comparison to elsewhere in Singapore, the norm for
daycare fee can cost more than $200 monthly for lowest income group of clients. However at
our Senior Care Centre in Sheng Hong Active Ageing Hub @ Sennett, the same group of
clients only pays $32 a month.

At the same time, our maintenance exercise program cost only $1 per session with HUR
machine which is suitable for seniors and helps them in strength training. This affordability of
daycare fee and community rehabilitation greatly supports families with minimum income in
the midst of global inflation and rising costs of living. Our team strongly believes in our stated
mission and will continue to support them through this and various resources from our
community.

REHZm ARBRBARE, PRUERINIBVRRPOSZFRINSEA. EFMREMRIFRL, &IE
KEWNFKEN—ABHEERIBIEA200 7T, AT, EERIMBEEIIRRFPONERTAR
T 32 7T

FEY, FRONKERERETNEIRE1m. BHETERRONEHRESYEE, EaFKEN
mEAL, BEEITEITREIIG. 2B AN EMA EARIER T, FATAEBABIR
FERR BHEMREMNLF I8, BITNEIRERIIBEEN S, HRHSLET X —R U X
BT R AR AR S ] 1o

Mdm Ng, 73 year-old, attends activities at our Daycare and Rehab
Centre. She is staying alone in a 2-room rented flat with no income,
family support or savings to rely on for her daily needs. Upon knowing
her financial difficulty, the care team at Sheng Hong Active Ageing
Hub @ Sennett and Society provided assistance to allow her to
continue to have her care needs with the services without having to
worry about her owing fees. She is very grateful for the support that
she received from the SHAAH Team and our Society.

BYE, 73%, ZINEEREILREF O BEMEE R ORYEB,
@ﬁ%&—@ﬁ%—ﬁ%ﬂﬁﬁ%@;&EWA\%%%%ﬁEEﬁ

o A, BRTBFLESNNBEHMERE P OB D,
$MIMﬂmﬁﬁﬁﬁim%ﬁlﬁFmXﬁé FelRUBIZER,
BiER SR BIE R TASF R E, ST OERNMNAFER
AP (E I TR O I BA A A E = = RIS,
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What people say about us
A1a0E R Fed1?

Staffs are friendly and helpful. Sheng Hong staff are friendly
Environment is good and and caring, look after the
clean. Feel very spacious. seniors well and there is a
THEARBEE, ST well-equipped gym.
MRRIFRTF. RERIEEH. - Mr Choo YH
: WIEN TIF A RREREMNED,
Thank you with REE AR, TEEETL
deep appreciation. B SR,
Sheng Hong is part of my life.” st
IFE RREHT,

e R E B —EB 770

The class was just amazing.
| loved every second of it.
- Sonia L

XEREZRET

BREX RS,
-Reil - L.

Thank you to the team for
taking care of my Dad. This
centre has helped relieved a
lot of stress from daily care.”

| am very thankful to the
Centre for helping me to gain
confidence in walking.

BEEANHE SR, » | am steadier now but | still

AR HEBIER T RS B R IS

PR BARS R BN RIS 1T
HEL. BIEERERE T, B
HARERE,
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Gonors%ﬂb%

We sincerely thank all our funders, donors and sponsors for thelr financial support, and generdu 5
gifts which allow us to continue our mission of service.
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Agnes Lim Keng Tien
Ang Lee Im
Ang Siew Mui
Ang Sook Kiew
Ang Yao Tong Jason
Ang Yiling
Beh Kin Ee
Caesar Goh Hock Guan
Cecilia Chong
Chan Choy Kheng June
Chan Wei Huang
Chen Limin
Chen Mu Kiah
Chen Zhiyong Dennis
Cheong Eng Chong
Chew Chai Khim
Chew Yew Li Cindy
Chia Lye Huat Stephen
Chong Kwai Moey
Chong Mei Lee
Chooi Poh Chan
Chua Chui Inn
Chua Meng Guan
Chua Tze hoong
Cindy Tan Tiam Hon

. Claudine Low Ai Hway
Dau Ah Ping

E Ding Eng Moi

Fang Kah Ming
Foo Sak Fah

- Goh Chun Wey

" Goh Hock Guan
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- Goh Tian Hwa
Heng Tze Wee
.Ho Shen Yuan
"“How Kah Leong
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Lim Zhi Lun

Lo Lee Chee l
Loh Hock Eng
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We would like to express our gratitude to you for all the support that you gave us in every \x/ay
possible. Thank you so much for trusting us with your partnership. - '
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Aljunied Community Centre National Heritage Board : it e g e e
Aljunied Medical Clinic National Parks Board (NParks) & & o0 7w i o e
Anderson Serangoon JC National University of Singapore (NU_S§ Computing. ; . S
BCare (Hougang) - Voluntary Welfare Organisatiens Team ) !
Blk115@PCF SparkleTots NTUC Health Active Ageing Centre (Henderson) . =
| Blki70@MyFirstSkool NTUC Health Active Ageing Centre (Telok Blangah) i
Brahm Centre Office of Public Guardian ‘ 3 o ;
Cedar Girls Secondary School P. Tan & Company i R
Children Museum Singapore Paya Lebar Kovan Community Centre | R
Chinese Opera Ensemble Pearl Tan Phye Choo (Trainer)
Tan Tock Seng Hospital: Re Xin Opera Association
- Community Heath Team REACH Senior Centre @ Jalan Membina (AAC)
- Dementia Shared Care Team Republic Polytechnic
Family Medicine Clinic Chinatown: RSVP Singapore The Organisation of Senior Volunteers
- Dr Jonathan Yeo Sennett Estate Neighbourhood Committee (SENC)
- Dr Oh Cher Min SG Digital Office
1 Aljunied Medical: Dr Zhang Hao Tian SGEnable
Esther Active Ageing Centre SGO Jalan Besar Satellite Office
FaithActs Shirley Tan (Trainer)
Fei Yue Active Aging Centre Silver Generation Office @ KWS Hospital
- (Hougang & Dew Court) Singapore Broadway Harmonica Ensemble
Fortis Law Corporation Singapore Chung Hwa Medical Institution
. Green Monday Singapore Civil Defence Force
Health Promotion Board ‘ Singapore Hospice Council
- Home Nursing Foundation Wellness @ Singapore Police Force
- Buangkok AAC : Singapore Polytechnic
Institute of Mental Health Singapore Polytechnic (Adventure Club)
Jing Quee and Chin Choo SMU
Kith & Kin'Law Corporation ~ St. John's Home for Elderly Persons
Kolam Ayer Whampoa South Tampines Meridian JC
e ReS|dent Committee (RC) Tan Tock Seng Hospital
' K\x/ong Wai Shiu Hospital - Centralised Heath Team l
Law Souety (LawSoc) - Dementia Shared Care Team (SCT)
L1on Befrienders AAC @ Ghim Moh The Council for Third Age, C3A
. Little Green: House (Hougang) ‘ The ETCeteras (Drama Group)
;‘McDonaLds S8 | ' United Overseas Bank
. MINDS ; ~ Xinghua Primary School | I
: '..‘M|n|stry of Social and Family Development Yeo & Associate LLC
" Monl Great VowslLodge . " . .- Yeo Thiam Swee (Trainer)

Nat1onal Cr|me Prevent|on Councﬂ Yong Ser Pin (Trainer)
i Yu Ying Secondary School
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Number of beneficiaries =33 A A

CCC:7g

SCCria0

FSC 456

AAH: 352

LP: 2,910

Total Number of Beneficiaries FY 22-23

Summary on Financial Performance FY22-23
2022-23 MEM S SHEE

Income S$ $,000.00000
Grants: 3,703,717.88 300000
Donations: 1,043,281.21 3000.000.00
Fees: 1,256,927.49 2,500.000.00
Other subsidies/ 123,377.72 2,000,000.00
Income: 1.500.000.00
Total Income: 6,127,304.30

1.000,000.00
500,000.00
- |

Grants Donations Feves Other
Subsides/ ncome

4.500,00000
4,000,000,00
3.500.000.00
3,000.000.00
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150000000
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Staff Cost Maint/Deprn Activaty Cosls Rental Others
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