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ABOUT SOCIETY OF SHENG HONG WELFARE SERVICES
RATHEREEES

The Society of Sheng Hong Welfare Services (SSHWS) was inaugurated as the welfare arm of Lorong Koo
Chye Sheng Hong Temple Association in 2000, with the overarching objective of carrying out good work and
welfare activities that relieve hardship and benefit society.

SSHWS was registered as a Society (April 2000), gazetted as a Charity (May 2000), accorded status of
Institution of Public Character (IPC) since November 2000 and became a full member of National Council of
Social Service in November 2001.

WRERAEEEST2000F ML, EAEREHEHRKESE THREFNNG, ERERETIARMRMHRXIE
MEFES, MHEF, ERHES.

BEE&XF2000F4FiEMAGERLE, FHF2000F5AFIEERMAZEENM. F2001£11 AHIRFAENA
(IPC) ##& REAERBHEES (NCSS) HERXSER-

Our Mission H{1H{E

To provide assistance, welfare and relief, financial or otherwise, to all people, without discrimination as to
race, language, creed or religion, so as to promote education, foster friendship and community cohesion.
Aok B85 EMHRY, mAEAREES. SMNNEMaAENZERNEST, FRNRERET, BERER
B AETLE R R o

Our Vision FH{1HE R
To become a leading Taoist-operated charity

B AGEREH AR ENN

Our Values {185 &

As the nurturing quality of water cited from Dao De Jing, Chapter 8, we strive to conduct ourselves and our
services with:

EEHKk. 0EW, 5B(Z, 585, B56, IE

BHERZEEZ E\E

BINERITRSH, FARUATES

Empathy BEERE
Compassion KERIE
Integrity WEFEEH
Excellence B3R =
Strategic KoL B

|
Official Address jE it 15 Arumugam Road, Singapore 409960
M &5 H IR 155 Bi%409960

237 Hougang Street 21, #01-406, Singapore 530237
NI 21 T XRE237 eI hE #01-406B 4R 530237

+65 6289 5022 (Tel BiF), +65 62898242 (Fax {5 &)
fsc@shenghong.org.sg

Correspondence Address @il

Contact Numbers Bt 28-S #3:
Email Address FRLERHBHE:

Website Fit: http://www.shenghong.org.sg

UEN Identification No.

B—HIRAI S TO0SS0066C

GST Registration No.

HBEB TS M90373844C

IPC Registration Period

NEENAEMER: 01/01/2020 - 31/12/2021

Bankers fE3R5R1T: Overseas-Chinese Banking Corporation Limited £ 5R1T

DBS Bank Ltd ER$R{T

Maybank Singapore Limited I 5k $R1T
Hong Leong Finance E[E &R

Bank of China I E$R1T

Auditors ¥iTI: Teo Liang Chye PAC
Public Accountants and Chartered Accounts, Singapore
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PRESIDENT'S MESSAGE
FEENE

Over the last two decades, the Society of Sheng
Hong Welfare Services (SSHWS) has grown from a
family service centre established in January 2001, to
a multi-service agency that provides children, family
and senior services. Today, SSHWS supports over
1,800 clients across all ages through five centres
each year.

Former Executive Director Mrs Sara Tan, who retired
this year after serving the agency for 19 years,

has been instrumental in the agency’s growth and
development. | would like to take this opportunity to
thank Sara for her service and dedication throughout
the years. At the same time, | would also like to
welcome our new Director Mr Low Mun Heng to the
SSHWS family.

This year, as we celebrate our 20th anniversary,
SSHWS will be embarking on a digital transformation
project to digitalise our human resource and finance
operations. Digitalisation will allow SSHWS to
improve our data collection process, collaborate
with partners more effectively and transform client
experience. Through this digitalisation process, we
hope to provide more efficient services to our clients
and enhance the society’s governance.

2020 has been a challenging year for many of us. At
SSHWS, our programmes and services teams have
not only rose to the occasion and responded to the
increasing needs of the community, but gone over
and beyond to ensure that despite the COVID-19
pandemic, these needs were being looked after.

In the coming year, SSHWS strives to maintain the
good work that we have always been doing — that
is, putting our clients and community first — and we
hope that you will continue to show us your support
in the year ahead.

Ling Kin Huat, BBM
President,
Society of Sheng Hong Welfare Services

HEZ+E, BREZEEESMNIF20014£1 A
RERSH L, RREAA—MRHBILE. REMFR

RALTHRSHEERSIE. BESH, BFET
AN OEEREESRSHTRFERALERE

111800 Ao

SERRMAITEEFAMB LT ARESRS
TI9E, MEESHEKMEZRZETERER.

HEFHN SR £ FRBESTER. FE,

HAETDENBIHEEXNHEEMAEE SR
RE-

SF, ERIVKBRHKIL 20 AFZlR, BESEET
e SRR LAE R, BRMNMANFRERNM ZE
EHRL. HEBLEERESEEHRERERE,
BRI S SERHSEFNERSHRHNEN.
BEX—HFLEHE, RNFEALKRRESH
HIBRSS, FFANsEUEES.

2020 X FRINIF S ARG EFT AL —F.
HNBEESHRS AT NARE T B A E R4
X B#FHEKIER, MATBRENBHRZLEK
T % 1 HA 18] 45 B BR AR 2

ERRMWATE, BB ENRFRN—EHT

M REF TE - 2B R AR N RN R MEE
i - HEARRGM S BEFFHA.

WEL%EE, BBM
WREZEEESER



SHENG HONG TEMPLE CHAIRMAN'S MESSAGE
KPR I ERYE

DIRECTOR’'S MESSAGE

__ _“‘i’w F{EHIIE

Some 20 years ago, Sheng Hong Temple founded
the Society of Sheng Hong Welfare Services
(SSHWS) on Taoist beliefs and values, with the aim
of relieving hardship and benefiting the community
and society at large. Over the years, SSHWS has
constantly enhanced their services and upgraded
their facilities to ensure that the needs of their
beneficiaries have been adequately supported.

Last year, the COVID-19 pandemic brought forth a
new set of challenges. However, the SSHWS team
responded swiftly and adapted to the new normal

to keep helping their beneficiaries. | am especially
happy to note that there has been greater synergy
and more collaboration between the various centres,
allowing for higher engagement of the beneficiaries.

For example, Hougang Sheng Hong Family Service
Centre (FSC) and Life Point came together to put
on a series of online Advance Care Planning (ACP)
talks, reaching out to more than 2,000 individuals in
total.

| acknowledge the difficulty in organising events —
be it online or offline — during this unprecedented
period, in which national guidelines and safety
precautions are ever-changing. At the same time, |
would also like to commend the SSHWS team for
their commitment, and for doing such a great job
despite the hard times.

SSHWS celebrates its 20th anniversary this year.
In the coming years, | look forward to seeing the
society establish long-term partnerships with its
community partners, volunteers and donors, as it
continues to nurture and support the community.

Mr Tan Thiam Lye, BBM(L)

Chairman, Sheng Hong Temple

Hon Secretary,

Society of Sheng Hong Welfare Services

KA205FRT, FEREHRHGEBEMNNERHE
MR THEZERES, EERESEE, ERHER
UR#HS. SHEkK, EESTEMERS, AREK
e, UHRZENRNFZRITS .

REMFEREHERT —RIIMHE. AW, E&
SHERRESHEN, HERTHES, BEHHR
MRS R. REFNSHMEEE, FPH0ZE
BTESHAEE, HUBTEEANHEER, &K
BREXMERSMENNSEE LIRS

Ebanist, f= AR 3R BE AR 55 p O (FSC) A AE AR R TR BX
BEDT—RIITEFEITL(ACP) & EiffEE, St
F20008A55.,

WEEZNAFTRARIME, BEERREHEETE T
B, TRRELLERET, ARENHEETEHE. [
B, REERBHEESFAISIGEMS, R
TEIX B FMERTHA tH &R T -

SEWEBERERSSRHMIL 20 BF. HEARKMH
FE, RUB/BINEESE5EIMHEREEKE. TR
EMEPAZE BRI KNS ERERR, Ha
XERAHER.

BRRsRSEE, BBM(L)
EREWEEER
WREEE S SEEWS

FY2020-2021 was an unprecedented year. Not
only did we have to face the trial of the pandemic,
we at the Society of Sheng Hong Welfare Services
(SSHWS) also had to overcome the challenge of
providing uninterrupted services to our clients
and garnering continued support from volunteers,
donors and sponsors during this difficult time.

I am very proud and grateful to the staff for their
adaptability, resilience and commitment, as they
innovated and modified the delivery of our services
to ensure that service is not disrupted and that our
clients’ needs were met.

Our family services team took to online platforms
to maintain regular contact with clients with higher
needs, resulting in a twofold increase in the total
number of cases that our social workers saw. Other
services such as Life Point and Sheng Hong Active
Ageing Hub @ Sennett made sure that our seniors
were not left behind. The staff made every effort to
engage with the seniors, going as far to call them
to guide them on going digital. Since then, we have
seen over 1,800 seniors participating in our Zoom
activities.

It was also important to us that our community
efforts and outreached continued during the
pandemic. Our children and senior teams conducted
more than 25 sessions to assist the vulnerable

in our community. For example, we continued to
instil good reading habits in young children through
our KidsRead programme, and engaged and built
insights about living well through the Heritage Walk
programme.

This period may be tough, but we believe that we
will pull through together as a team, as a community
and as a society, as we seek to ensure that our
beneficiaries are well taken care of.

Mr Low Mun Heng
Director,
Society of Sheng Hong Welfare Services

2020- 2021 M B EERAFTR BRI —F. FNEEXS
HERENER, RINPEZEZREES(SSHWS)ER
X EER A BBk, ARSI SRR EA TR
%, AERGERE, BEAMEEALFEAISE -

RASMARBENEN . FENEHERZEER
BEMBG, MNEHEMERTRIMNERRSHT
X, UHRERSTSPEHHHRERSHROFTE-

BINNRERSFOANBEEEZ L FE5EEEH
BREHIXT SARIFERA R, XERMOLETLEND
REEEMTHEE. HMRSFE, £EHEITH
PR S 3L SRR O B IR IR AR RS A T X R B
HASHER . R —VINEN5RIEBALE
fit, EERTRIBERM], BSMIERKBEK. WP
FHiE, HRITSZLEDHEIT 1,800 EFHALSMTR
ilEE ZoomzEaiEEN

rERIERE, RITMERIINRIESNHELERT, X
HMEMNFFEEEEEE. RITBILENRRRS
FIBA# T T 881 25 RiEDN, UEBMBITHEXERNS
WEHAR. tbinif, BNESEEBELILEREITR OLE
BERETL) B4LERRFRRIEIR, FiEL
Heritage Walk i+xI& 5 H E 3 FEFERNT
fi#.

XER B FARETRIRYE, BHAMEE, fEA—THEDB.
— T HEHA—ITHE, BEREIEX, ShHREK
M Z mXT RIFE R IFRI R

X ILHFEE
WRZEEESEME




ADVISORS & MANAGEMENT COMMITTEE

GOVERNANCE #la&E#R

i) & EEEGE

Advisors Jii|q]

Ms Tina Hung
Senior Consultant, NCSS
EREHEESERBIG

A/P Dr Lee Cheng

Senior Consultant, Vice Chairman Medical Board,
Institute of Mental Health
LEIAZEREFZASEER. SEmME

Ms Lim Suu Kuan

Former Board Chairman, Advisor to SOS Board of
management & member of committees

N ADSRIER . Bia

Management Committee

HEZ (2019 - 2021)

Attendance Hi &%
Mr Ling Kin Huat, BBM
H& &4, BBM
President £ & 100%

Mr Lim Chwee Kim, BBM
k& k%, BBM
1st Vice President £—BI £ & 0%

Mr Ong Kuan, BBM
FMELE, BBM
Vice President Bl £ & 75%

Mr Soon Cheok Kah
IHEEE
Vice President Bl £ & 100%

Mr Tan Thiam Lye, BBM(L)
FRiRRSE S, BBM(L)
Secretary #:4H 75%

Mr Tan Eng Wat
PRk & E
Assistant Secretary B2 H 75%

Ms Goh Geok Choo, Adeline
REHTT
Treasurer & 100%

Ms Ong Aii Ley
EZEm& L
Assistant Treasurer B2 N1 E 100%
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Attendance HfE F
Mr Lim Chin Poh
WIRESLE
Member ¥EEE 25%

Ms Jennifer Chew Geok Hoon, PBM
BAExE=%+, PBM

Member I 75%
Mr Soong Kok Chee

KRERIEE

Member I 75%

Mr Sim Wai Chin, BBM(L)
LIRRSEE, BBM(L)
Member I 50%

Mr Lim Tiam Teng (Raymond), PBM
WRTEE, PBM
Member 2% 75%

Mr Long Say Keng, Adrian
TltBREE
Member = 75%

Trustees SHEA

Mr Ling Kin Huat, BBM

H&L%k%E, BBM 16/08/2005

Mr Tan Thiam Lye, BBM(L)

FRiRESESE, BBM(L) 16/08/2005

Mr Tan Tee Sea, PBM

MRESE 4, PBM 16/08/2005 -
13/02/2021

Mr Soon Cheok Kah

IRELE 29/10/2020

Honorary Auditors Z%&it

Mr Davy Teng Swee Lim
THHZREE 01/09/2019

Mr Siew Kian Nam
FEBELE 01/09/2019

The Society of Sheng Hong Welfare Services
(SSHWS) is governed by a Management Committee
whose members are elected according to the
governing instrument, the Constitution. SSHWS was
established with clear vision and mission objectives,
which align with the governing document, the
Constitution, which was last revised in October
2005.

Role of Management Committee

as a Governing Board

The Management Committee provides strategic
direction and oversight of all programmes and
services under SSHWS. It steers the charity towards
fulfilling its vision and mission through good
governance.

As part of its role, the following matters require the

Management Committee’s approval:

- Approve budget for the financial year and
monitor expenditure against budget;

- Review and approve quarterly financial
statements;

- Regularly monitor the progress of SSHWS'’s
programmes.

Term limit of Management Committee

All office-bearers, except the Treasurer and Assistant
Treasurer, may be re-elected to the same or related
post for a consecutive term of service. The term of
office of the Committee is two years. Some of the
governing board members have been serving on the
board for more than 10 consecutive years due to
their dedication and commitment towards the cause
of SSHWS.

Any member of the Committee absenting himself
from three meetings consecutively without
satisfactory explanations shall be deemed to have
withdrawn from the Committee and a successor
may be co-opted by the Committee to service until
the next Annual General Meeting.

Disclosure of Remuneration & Benefits Received
by Management Committee Members

All Committee Members of SSHWS serve on a
voluntary basis and receive no remuneration in any
form during the financial year.

There is also no paid staff who is a close member
of the family of the Executive Head or a governing
board member.

Conflict of Interest

The members of the Management Committee strive
to act in the best interest of SSHWS. There are
clear policies and procedures to declare, prevent
and address conflict of interest. All key staff and
committee members are required to declare
potential conflict of interest and abstain from
decision making when such situations of conflict
arise.

Resource Management

SSHWS has set in place documented human
resource policies and procedures to manage and
reward its employees.

SSHWS has established adequate internal
control policy and procedures, including financial,
operational and compliance controls, to ensure
accountable and legitimate deployment and
management of its resources.

Reserve Policy

To ensure long term financial sustainability and the
provision of our core activities, SSHWS has adopted
the recommendations from NCSS to retain reserves
of not more than five years of its total operating
expenditure. SSHWS anticipates that all its Centres
and programmes will run at a deficit. From time to
time, the Management Committee of SSHWS will
seek funding support from its principal sponsor, the
Lorong Koo Chye Sheng Hong Temple Association
and its affiliates to have enough cash flow to sustain
its operations for at least three to six months.

Public Communication

SSHWS maintains its integrity and transparency

of serving for public trust and community good.
SSHWS provides both financial and non-financial
information on regular basis to the public about

its mission, structure, programmes, activities,
performance and finances through its publicity
materials, letters to stakeholders, annual reports,
Charity Portal, its corporate website and other online
platforms such as Facebook and Instagram.

2020-2021 MBI EHR 07



WREZEEES (SSHWS) AERZRSERE, EEE
RENRIEEREE=E. EESKREFEMIL,
BRRmAERMERBiR. E2F 2005 £ 10 A
mia—R1EIT.

BEEZERSEARENGA
EERASESTNEEEERETHAER B MR
%, FBRIRIFHNEREEESEHEENHINE
BRI,

EAHRRFN—&s, UTEMZFEZEEZASHIH
E
s HEMBFEMEHREMELEZY;
s HEMIESTEMZRE;

s THMBEESSHNIMBIAE

EEZERASHIEH

BRT M BCRBN RSN, BT B HERAIAY R R A]
BEER—SMERIRA, EEER. EEZRSHNEH
F2fF. —EERZACHRABRTHESSEINSEF
BAMIAE, SESERBEY 10 £,

EAERZRSRRAES = RREWMRESER
B, BEUAREEEEZERS, EEZRITLUER
4MEE, HERER T RBEEXR.

EEZRAURANFEFHKEE
HEEHMBERERMRAAIX S ITHE, EUR
FEATEBEAR AR

BN IHEAREHRBETREEREEZRSBRA
MR-

i 2 58
ERZRSMNRARABOUEESNRENRTE. &
A PHMBERTIZFEF R TP ER =
RNEL. MIEERZARMEEZR K ZAELIE
BERNFIEANR, HERENIPRNEES5R
Ko

REEE
ESSPXHET TB&NANEBRBKMER REE
FERRE T

7
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EESREY THERENNMEFBRMNZF, 815
W55 EEMEHES, BRI EHRHITASIE
MEENBENEE,

fit & & HR

AT HR KV F R AT RS CIR SRR, B
SRERPERBHNEESAZN, REFEIHS
BEXEAFNEES. ESLTITETHE SO
DE&RKLTFUMERFRES. BEaNERZARRK
T FREE BB IEREIH R RECES K H M
BYEMRESIE, UG EBNASRREFRE
BEL=ZFERMA.

XFHNER 4%

BB REAGEMERE USRI AXEGE, 7
A XFHRS. BELLBIHSEMR. BEE
HERAENESER. FERSE. ZEPAEE(Charity
Portal). #AMIEFIEMM EF&, FHlanmEFR
Instagram, EHREAKRERXEFEw. 28, 1t
R\ SEEN. S EAI S A AE S IE .
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SHENG HONG SERVICES HPEfYIRS

Hougang Sheng Hong Family Service Centre |58 R ERE B0

Provides help and support to individuals and families in need, and help them to cope with personal, social
and emotional challenges in their lives.

ABEFEMNAMNRERBAEIR, FEMNESETRHTA HESFEE.

Address Htit: 237 Hougang Street 21, #01-406, Singapore 530237
FnyE R A2 T KhE237 " kg #01-4061R 4% 530237

Telephone FiE: +65 6289 5022

Fax f2&: +65 6289 8242

Email ELHL: fsc@shenghong.org.sg

Opening Hours FFAL AT [E]: Mondays - Fridays E#—ZZ2Hf (9am - 6pm)
Saturdays 2Hi7% (9am - 1pm)

Extended Opening Hours ZE4< FF R AT E]: Tuesdays & Thursdays EH Z— & Z2HM (6pm — 9pm)

Hougang Sheng Hong Student Care Centre [Fi&I[EFEILE /0

Provides quality care and enrichment services to support working parents by looking after and supervising
their primary school-going children during after-school hours.

R RIPIERERS, NFRBMAEE NFFEUFERRXE.

Address Htit: 238 Hougang Avenue 1, #01-292, Singapore 530238
FANYE R 1 B KhE238E | R #01-292 hif4s 530238

Telephone FiE: +65 6285 2726

Fax f&: +65 6285 0461

Email ELHL: scc@shenghong.org.sg

Opening Hours FFAL AT [E]: Mondays - Fridays E8—Z 2 (12.30pm - 7.30pm)

Extended Opening Hours during
School Holidays and School Closure Days
ZRIBEAFER ISR B H 8 < FF AL A a]: Mondays - Fridays 28— Z 28 # (7am - 7pm)

MacPherson Sheng Hong Childcare Centre 2% i R f23E )L 10

Provides child-centric, play-based and experiential learning approach, so that each child can develop
holistically and fully in a fun, caring and secure environment.

RBEUEZFAR O UERAEMBEERXEITE, ISR FHEEEE. RXTHNRENMEEEEbL
o

Address Htit: 175 MacPherson Road, Singapore 348537
N Z K BBk 1755 liigR 348537

Telephone FiE: +65 6858 5862

Fax f2&: +65 6858 2809

Email ELHL: childcare@shenghong.org.sg

Opening Hours FFAL AT [E]: Mondays - Fridays 28 —Z £ 3 (7am - 7pm)

Saturdays 2Hi7% (8am - 1pm)

10  Annual Report FY20-21

Life Point Z£#3E{TH5

Informs seniors of the benefits in early planning for end-of-life matters, empowers seniors in making critical
decisions related to their personal welfare, health and financial matters, before and after death, and supports
seniors in living out meaning of life through learning, sharing, participation and making contribution in variety
of platforms.

RIEFRALTREELMNNEFL, ILRRALEEEEN, EEMSRABCHEHSEN AR BEMAM
FSEHBEXMXBRER, FXHEFABIZMEEES. 2. S5MEFHK, IREFHEX.

Centre location B0 ih £ Chinatown &%=k

Address Hiiit: 133 New Bridge Road, #04-08, Chinatown Point,
Singapore 059413
AN F T % 1 332 B3 41485 #R4R 059413

Telephone Hi&: +65 6538 9877

Fax f2&: +65 6538 9878

Email FEAR: lifepoint@shenghong.org.sg

Opening Hours FFAL A [E]: Mondays - Fridays £ —Z £ & (9am - 6pm)

2nd and 4th Saturdays of each month
BRAE_-_MEMANEHIT 9am - 1pm)
Centre location B0 il 2 Sennett {§3L
Address Hiit: 175 MacPherson Road, Singapore 348537
(via Jalan Wangi)
HinyEE i 1752 fids 348537 (NOEEZFH)

Telephone Hi&: +65 6239 0936

WhatsApp: +65 9195 2006

Email FEAR: Ipsennett@shenghong.org.sg

Opening Hours FF AL A [E]: Mondays - Fridays E#—Z £ (9am - 6pm)

Sheng Hong Active Ageing Hub @ Sennett I f2{5 32 A il

An integrated centre that provides day care and rehabilitation services for seniors who are frail and/or
demented, and organises an array of physical, social and educational activities for active and healthy seniors
in the community.

— P ARSH/ERENFRALRABRMRERSHEESH L, FAMREFRNBROFTRALERA—F
AR HXMHEEN-

Address Hiit: 175 MacPherson Road, Singapore 348537
(via Jalan Wangi)
Ny E i 1752 fids 348537 (NOEEZFH)

Telephone Hi&: +65 6239 0933

Fax f2&: +65 6239 0939

Email FEAR: aah@shenghong.org.sg

Opening Hours FF AR [E]: Mondays - Fridays 28— ZZHiH (7am - 7pm)

2020-2021 B EHR 11



HOPE Mentoring Service EZ R B HENITXI

Helps young low-income families extricate themselves from the poverty trap through periodic triaging
and reviewing of needs and action plans, and to motivate and support these families to achieve financial
independence, stability and better quality of life in the long term.

BEEPRAEETRRITHITK, BEFEMMEARERBRE, HismnsgFnx L R ESSHKCHANM 550
i REMEFNEERE.

Address Hiit: 237 Hougang Street 21, #01-406, Singapore 530237
N fE 21 '*'jtﬂﬂ237ﬁ'"ﬂﬂﬂ #01-406H84r 530237

Telephone HifE: +65 6289 5022

Fax f8&: +65 6289 8242

Email FEHR: fsc@shenghong.org.sg

Opening Hours FFAZAT[a]: Mondays - Fridays 28— ZZ2HF (9am - 6pm)
Saturdays 2375 (9am - 1pm)

Extended Opening Hours I+ FF A ia]: Tuesdays & Thursdays £ 8 ZF1 £ £/ (6pm - 9pm)

Advance Care Planning (ACP) Community Node #t X fisc#rIEitxl

Promotes ACP awareness and facilitates planning for future health and personal care needs among adults
and seniors in the community, together with their loved ones.

RE AR FEFEITIAIAR, FRAMRBMBEATFREREAL, REFAZBEENLRKARERMNSAPE
FE.

Address 1 fik: 237 Hougang Street 21, #01-406, Singapore 530237
N fE 21 '*'jtﬂﬂ237ﬁ'"ﬂﬂﬂ #01-406H84r 530237
Address 2 Hfit: 133 New Bridge Road, #04-08, Chinatown Point,
Singapore 059413
FANYEFAT G 1 33 S FE 41485 4w 059413
Telephone HifE: +65 6289 5022 (Hougang/gi&),
+65 6538 9877 (Chinatown4Z7K)
Fax f&&: +65 6289 8242 (Hougang f5i#),
+65 6538 9878 (Chinatown 4 ZEK)
Email ELHL: fsc@shenghong.org.sg, lifepoint@shenghong.org.sg
Opening Hours FFALAT[E]: Mondays - Fridays 28— ZZ 83 (9am - 6pm)

Saturdays 217 (9am - 1pm)
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HOUGANG SHENG HONG FAMILY SERVICE CENTRE

FRARE R ER S 0

Casework and Counselling

In FY20/21, our professional team served 474
families, of which 265 cases were brought forward
from last year. We also received 247 enquires, and
234 escalated to our intake assessment.

The number of new cases increased 40.8%, from
147 cases last year to 207 in FY20/21. To bring
about positive changes on the psychosocial well-
being and welfare of these clients, 2,891 casework
and counselling sessions were conducted. The top
three most prevailing issues presented in our cases
are emotional or mental health challenges, family
violence and accommodation issues.

Between April 2020 and March 2021, we closed
127 cases, 24.9% decrease compared to the same
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period last year, indicating the families’ need
for longer support and greater complexity of
the issues they faced. Among all closed
cases, 77.1% achieved at least 50%
of case goals, and 85.3% showed a
'\reduction in needs and risks at case

. closure.

)

. According to MSF FSC Funding
Model, our active caseload
increased by 22.7% annually.
With the increased quantity and
intensity of our clinical work, the
FSC professional team’s staff
strength increased slightly from
12 to 13 by end of FY20/21.

In line with the national COVID-19
safety precautionary measures, our
professional team reduced the risk
of possible spread by minimising the
number of unnecessary face-to-face
v sessions, replacing them with alternative
mode of service delivery. A proportion of
sessions were conducted via phone calls and
video conferencing.

Group and Community Work

Since the beginning of FY20/21, FSC programmes
were severely impacted by the pandemic. In a joint
effort to fight COVID-19, the family service centre
(FSC) suspended almost all face-to-face activities.
The team struggled with setting up alternative ways
to stay connected with our members, because our
main target groups — seniors and children — may not
be as technological savvy, or largely relied on their
caregivers, who may be too busy at times to help
connect them online.

Children Programme

In collaboration with the National Library Board
(NLB) and our group of committed volunteers,
KidsRead aims to promote reading habits and
pro-social behaviours in children. Following the
advisories from the Ministry of Social and Family
Development (MSF), KidsRead resumed small-
sized group sessions towards the end of FY20/21.
Six sessions were conducted with 27 children
benefitting from the sessions.

Mobile Toy Library outreached to latchkey children
residing at the rental blocks in the vicinity, and
engaged them with toys, games and activities, with
the longer term objectives of keeping them visible
and lowering the chance for negative peer influence,
and socialising them for pro-social behaviours and
healthy values.

Unlike KidsRead, Mobile Toy Library conducts

its sessions in open areas and involves activities
with more physical interaction among children
participants. After considering the risk of possible
cross infection, our professional team decided to
put Mobile Toy Library on hold.

Instead, as a way to stay in touch with the children,
our team organised a door-to-door check-in from
January to February 2021, reaching out to a total

of 49 families and 56 children. Some of them were
referred to casework and counselling for continuous
support upon assessment.

Elderly Programme

JOM@237 promotes healthy living and active ageing
among our elderly members, 50 years old and
above, through our weekly Zumba dance activities
and talks on leading a healthy lifestyle. However, as
the seniors are more at risk of COVID-19, the team

suspended almost all face-to-face activities for our
elderly members this year.

Alternatively, we maintained the connection with
our members via online group conversations and
talks between June and November 2020. Seventeen
online sessions were conducted via Zoom or
YouTube, with around 20 elderly members actively
joining our activities.

In November 2020, we rolled out a trial initiative,
JOM@237 in Bloom — Community Garden Project.
Fifteen seniors with an interest in gardening were
involved in the online discussion which explored the
possibility of setting up a Community Garden in our
neighbourhood. Plant seeds were delivered to their
households for them to experience.

At the request of our elderly members, the team
worked within COVID-19 restrictions, organising
two rounds of small face-to-face activities on

top of virtual engagements. The “Togetherness”
Community Art Project is a three-session workshop
conducted in September 2020. Four participants
gathered in our centre at different sessions to share
how they have coped in the new normal because
of COVID-19 and the strengths that they had
developed during the time. Their thoughts were

e i i
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translated into a piece of collective artwork named
“Togetherness”, which is now displayed outside our
centre.

Between January and February 2021, 15 seniors
participated in our Heritage Walk, a three-session
reminiscence workshop which allowed them to
revisit the past and plan for the future. They rebuilt
their social connection and regained support from
one another during this challenging period.

Staying Connected with our Community

A
DIFFERENT
FIGHT
AGAINST

HOUGANG/
SERANGOON
NETWORKING
SESSION

14 OCTOBER 2020
2.30 PM - 4,30 PM
ZOOMm

With challenges from the pandemic came
opportunities. Video conferencing enabled us to stay
closely connected with our community partners on
various levels. Our professional team maintained
working relationship with more than 25 community
partners including Social Service Office (SSO), the
Institute of Mental Health (IMH), Tan Tock Seng
Hospital (TTSH), Man Fut Tong Welfare Society,
Anderson Serangoon Junior College and Tampines
Meridian Junior College, through various modes of
collaboration.
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For instance, we shared our experience on
assessing the spoken and unspoken needs of

our clients under the influence of COVID-19 in A
Different Fight Against Covid-19 — Mental Health
Edition Community Networking organised by
SSO@Serangoon, Sengkang and Hougang and
were held in October 2020. We also had the
opportunity to share with our community partners on
incorporating Goal Attainment Scaling (GAS) in our
practice supporting individuals with mental health
concerns at the Caring for Family Caregivers — IMH
Networking Circle Session in March 2021.

TEMBHSIE
#£2020-2021 ML, REERSH0AIE I HEBLE
HAA7ANRERMR S, HEP2657ARERFLE
PR EREIR247ERSERLGS, 234 1F
ZWMET N RBE— T

AR BNEER 47 MEMB A FERI2074, &
FIMNA0.8%. ATEENENHSIEMBRRA
MRS 3 RS OB RANBEFIE KRR, A
BHRREHRT2IIHEREIKES. EXSIEF,
B B R = N RAE B R AR SO IEERAIBER . K
ERNMERER.

2020548 E2021438, HERAELDEH127,
EbEEREI T T24.9%, X% MU 36 5% BE B E X Y
B EASLHEEFRMENLE. EREER
MANESR, 771% PN EEDTER TSORMANER
tr, 85.3%MIN MRS HERBENEYIENTRKEE
FirB&{R

RIFEHS R KE LRI (MSF) X F R ER S0 (FSC)
RZEMER, RITERN R EIRFEEMT22.7%
o FEERNMIGK TEHEEEEM, RERSH
1L BYE I A A B 1 2 A B 18 2= 2020/2021 W B4R
B13 A0

ATHEERNFBINEREWHERE, RITHEL
HAMEKRREMHE DAL ENSERY, AENES
E A5, FI A BT B0 R R S IR A
BR55, MMBEIRT R R XU o

AR AR TE

B2020/2021 MBI E iR, KERSZHOHENZE]
HERENFEEYm. ATERREHNERS, RE
R0 (FSC) = TLFRBMNEX ®EiES. BN
ZHFKREMAXSHNNSAREBBER, MEAEK
T EERSIER - FIEALIILE - TREFH LB
WRE, & ETERFMIIGERE, MXLRHE
BT RETCIRIRI, 1N T S HEM LR
HETE

JLEES
EEREBEEERRNLB) AR ABMNKERELT
HEIERESIET, JLEHRIEITR (KidsRead) 44k
et = B JLE R SR RE A& LA IE =
HRREAITH. RIBHLSTIRELZRAD (MSF) B35
51, JLERFRAIEITXIE2020/2021 MBERIKET
INRUERYVNRTER . AT THIANTIESIR, #£27 7
ILENFRZ .

RATAEBENRS YR A ERE LMMRFERH
BERJBEAFENIILE. EdEHEESHRSHET

EMRERANER, HATAIHET F A AT LUE AT X
BIILEMRAREE, ALERMTN. mitkla<H
BARA KB B RAAEL IR ARSI, 2
S IE R RBIAIT AR MED.

SILEREZEITXIARR, RsnEERBEE=ENS
%17, AEFRIVEZEESHSEER. EXEE
RYBEMRKEE, BNOELEMNREZERNT
BEHIEMES.

AT SZFNRERR, BINOEANMF2021F1/E2
RERT—XEMTENRES), FiEMT4910REMSS
BILE. BMREEZTITFHBERENBINRLT,
FEBNENH R REEELHHXIE-

iR ALiEE

JOM@237 @3 B AME B (Zumba) EFIIARHE
BEREEAXAHEE, RES0SRIAEAREBALH
BEREFEMERERR. AWM, BTFRRALRRNE
REMKEEKR, RNOELAMNREZEILFERE
R AN THEXEES .
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AEBNMMSRARFER, BNE20205E6AE11AR
BAa@E i Zoom B YouTube #3717 35/ L/ A

EHFHE, A8 20 fRRS RRRS SRNNE
o

202011 A, HMHEDT—DURKEITXRI, &0
JOM@237 in Bloom@#t REEIR B . 1563 E= B
HBHRBALTSE TR LTS, HITTEMIAEL
HREER TR RONBEEEDFFEIMIIR,
LRSS EZ R Rl

ERREEREXR, HNEHRBSRENRG THE
I, E&LEESHEMEAATHERE/ NEMEXNE
EE. “Togetherness” #tXZ AN HE202049

BAEHTH=ZFTHIER. EXFESH, 4Isnd

ERNMEPOE, HZ T MR B RIE R
I ESURMAIERIEZRATK. 15 5%H/1E
RigREHA— & A TogethernessBJ IR Z R
m, ZZARRIEDRRERMNBHO5H.

20211 BZE2AHAE, 15 RBEALTSIMTHINN
Heritage Walkigsl, X2— =T HEIFIIEY,
it gEBEIRIT R HFMRIR K. EXANFHREA
BHHA, MMEREETHRER, HEEMKBTH
a2 =
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S5SNI RREFELF
RIEHERRKMBRBHERTHE. & ESWERN
BEBERTERSHREEMRFRFBEIERKR. &
HENFRBESEFEERENXSEBE 25 MER I
REEAEXR, HHEHELSRSH O (SSO).
BIBEZRE (IMH). BRSEER (TTSH). A ERET
ERS . REDIEHNZFRNKERZRNVRFE
B o

FAVE2020F 10RSIMEELE . REMFEHLSRK
FHul (S3O) #HHRFRS, EBR “UFR—HMHA
XXER - FFHERR  ES ERINIZETEH
BREENZNT, EHRSYREBNREUAREE
RIEHROFEMEZR . E2021E3AK “KIRKE
BEHE - LEIAFRERRS £, BINEANES
BRI R SERESZE BIRERER (CAS) BN
BN ITEMZE, UAXHEFERRERNTRA
+.

IN FY20/21,
HOUGANG SHENG HONG FSC:

234 intakes

« Handled 247enquiries, of
which 94.77% required Intake

Assessment to better

understand their needs. __
WIBT247REH), HEHh47%FEE
HIT R AETF T 1Sk

» Took on 207 new cases, a 40.8% Efﬁ;ﬁfﬁgg;ﬁ"ﬁtt%
. N40.8%. £
increase from last year, and 202E'0/zozlm7jﬁi£ﬁ9k,

closed 127 cases by the end of usxrzI744=
0/21. ARG

. 77.1% achieved 28 TZE ‘ \ 8;5&3.\}&.5}“"'."8" HREBR

. at |east 50% Of »50% - . reduction Irl. MRS G

B coseaoals wiE | needs and risks it
goals. iR ' atcase closure.

3 HIGHEST NEEDS AMONG CASES sZEsHER
@iy 15.2% &l 13.5% yﬁ\ 12.2%

. Emotional or mental N by f Accommodation
<o hedlth challenges )\ ',K: 22, Family Violence issues

EasLERENkE = FERT (TR

A28

e

FART281 T AEEER, #ITTRMHBSIE

« Conducted 2,891 Casework and Counselling
sessions.

':I%‘»’E o

Programmes BHER

INCLUDING KIDSREAD, MOBILE
TOY LIBRARY AND JOM@237 2 2 2 2

-

30 sessions

SUPPORTING A TOTAL &7 BENEFICIARIES
30 FFT—HBUIMRSIR
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Achievements in FY20-21 Number of Sessions Number of Direct Beneficiaries

2020-2021 1t BLEE EE BI R R RE ERZHEEAY

Information and Referral — Enquires
RIS - Eif 247 247

Information and Referral - Intake
TINEN - R 234 234

Casework and Counselling
ITERNHBSITE 2891 474 families MR E

Children Programme - KidsRead

ILEED - ILERFAETTR 6 27
Children Programme - Suspended due

Mobile Toy Library to the pandemic

ILEED - R EERIE Ei% 15 E = NA

Children Programme —
door-to-door outreach
JLEED - E1af& 49 56

Elderly Programme -
JOM@237 Online Engagement
R A LiES - JOM@237%; EiEzh 17 20

Elderly Programme -

JOM@237 in Bloom

RGN LiES -

OM@237 in Bloom#t X E IR B 1 15

Elderly Programme -

“Togetherness” Community

Artwork Project

RGN LiESN - ¢

Togetherness” #XZARIH 3 4

Elderly Programme -
Heritage Walk

REANLIED -
Heritage Walk 4q{f T {35 3 15
Total .4 3451 1092
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HOUGANG SHENG HONG STUDENT CARE CENTRE

RAREZEEEPD

Hougang Student Care Centre supports working
parents in the care arrangements of their school-
going children, aged seven years to 14 years, by
providing care and supervision in a safe, clean and
conducive environment outside of school hours.

At the centre, passionate and nurturing staff team
supervises children in their homework and organises
enrichment and recreational activities, ensuring that
they have ample opportunities to learn, play and
rest. During the school holidays, the staff also plans
interesting and educational activities that enhance
the children’s learning, and social and emotional
well-being.

Last year, the COVID-19 pandemic brought on a
new set of challenges and tested our resilience as
an individual and a society. Despite so, there was a
silver lining. We thought, what better time to teach
our children how to stay strong and rise above
adversity than now?

22 Annual Report FY20-21

The team crafted character-building lessons daily
to help children develop social-emotional skills,
* build emotional resilience, and reinforce
problem-solving skills — keys to laying
\the foundation of becoming a strong,
\\competent adult. Additionally, the
children also had to adapt technology
, to participate in distance learning for
their English and Chinese enrichment
programmes.

Another project was the GAIN
programme launched early this

year for children who are struggling
readers. This is an online programme

which helps children to read through

/ reading lessons, phonics games and

books between the ages of two years
old and 13 years old.

FBZFEREPLAERE. BFENEHNFEIN
RRIMER, A7 $Z 14 SHFERBBE
HPMRSS, USFEERE.

FEFAREME O R THANREFOCREEZFNMNE
A, FARAFERRFES, BRMENEEENZF
3. mEMKRBHIS. EFREHAE, TEAR
ERHAEBNHEEY, UREERFINNFES. 43X
IR,

RE, IEEEHERT—RTIMHEFRE, FEIATN
HEAREEERERNOTE. REME, &ML
ERIFE. RMNE, THEMTALTEEITFAIRTE%R
HERNBEZF AR R R 5 R R e ?

HANEX&HLRITSRIRIFAREEXIRE, UB
BZFMNEREZIERRIT . EiEERIENAE
FIEMBREEREESN - BRIVANZZEFRERA
BIERBRNDIPBRFEANERAIKE. L, ZF
B UE M BHSRBTIRIZFE S, DURLMAIRIE
FEERES

H—THEES EFNARRIEEYERNLEHEHN

GAIN ikl XR—1&LiER), EIRIZIR. Hhx
XA P25 E 135 ZEBILEFTAIIES
,EQ

TOTAL NUMBER OF
STUDENTS SERVED

MBFE
A

s

i -5'

=d

36 36

TOTAL NUMBER OF TOTAL NUMBER OF TOTAL NUMBER OF
NEW STUDENTS STUDENTS WHO LEFT  STUDENTS RECEIVING
SCFA SUBSIDY
EAH BHAHL L "
FHE A EZFERER
#ZEhitxl (SCFA)
EIE A

4
}#3%_ )

a i

I.-.rr 18 -"r
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MACPHERSON SHENG HONG CHILDCARE CENTRE

KRB/

’ ' & L)
3 - A series of activities were brainstormed and
v 4

planned before executing the project.
Children had fun exploring, asking
questions and coming up with possible
\ solutions for their project and took
N ownership of the tasks. As they
explored with the materials and the
v environment around them, they
learnt to work cooperatively.

AEERBEEEILFL, HIEE
BEREREFRE, $HEZT
NIRFHAREEE, THRARBHFEE
ZRo

/ BIMWBINLFESELTERF
3], BRI FIIERLE. EEIRA
HEMEIAESRE. BIXMHE
JFE, FEEFESTSMAGER
nEnE" .

AN SBIERXEIRESFERNX

Fo ZWMMUEE, ZFNORMNESTRE

758, £EAEX, T=, EWUETRENESS
THRZERK)ZFHMLAZRARBE

T‘ ITIEENZET, BNBEIX—FRFIHENELFIT

At MacPherson Sheng Hong Childcare Centre, we  REME. BRFERR. R, URBATIH -
believe in making a difference in the lives of our RERYRRIRTT ARG AR RIS EIRE, H34 8 ChATHAY L
children, so that they acquire relevant social skills, E%ﬁi . MNERZABRMNESYIMER, B o
become confident and develop holistically. 2o THESE. g =g

Our teachers engage students with project-based

learning, teaching them skills such as critical

thinking, project management and self-confidence

building. Through this method of learning, students

eioo0 learn to collaborate with other and Hlearn by TOTALNUMBEROF  TOTALNUMBEROF  TOTALNUMBEROF  TOTAL NUMBER OF
oing-. CHILDREN SERVED NEW ENROLMENTS CHILDREN WHO LEFT ADDITIONAL SUBSIDY

Project-based learning also gives the teacher an RBILESH ANFEAY BFEAH BN

opportunity to strengthen relationships with their HILEAH

students through facilitation. Teachers observed
that outdoor activities for children should not only
be fun, but meaningful too. Therefore, they took the
opportunity to carry out Practitioner Inquiry involving
the K2 children.
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LIFE POINT

4 AE{TH

N Public Education
NN\ In FY20/21, Life Point conducted
N public education talks on various
topics include the Lasting Power of
S Attorney, will-making and deputyship,
outreaching to more than 4,100
seniors. Interest in talks on Advance
Care Plan (ACP) and Advance
Medical Directive (AMD) increased
threefold because the online
webinars were popular with the
participants, attracting a turnout
of 1,801 people. Out of all the
participants, we facilitated 893
seniors to put in place various
planning instruments.

} YNAE: ¥
7£2020/2021 MBEE, E£HEITH
HITTEMEITNAORBEHE, &€
FBEHARNE. ZERMREARE, §
41008 RBEANTHE. BHF&LIHES
T =] ‘ FSMAERIRIL, WFEFEITL (ACP) A
MEEFTIER (AMD) HEER X EBIEINT =15,
W51 T1.801A&M. ERBESMES, HNBEHT
8IS RAALTHITT T EEXY, UMEBCSAENM
%o

Benefits of Doing ACP

i Ll e R

Of all the participants,
93 seniors put in place
various planning

Lasting Po;-:rle:;]ofmtorney instruments.
32.4% TEFESmES, H893 BFRIERA
FASERLS (LPA) THRITT BRI

Advance Care Plan (ACP) & Advance Medical Directive
(AMD)

43.5%
FRSE T RI (ACP) #1 FiSEETT i8R (AMD)
Other End-of-Life

Talks
‘39%‘ \ Will-
H fth 2= LRI EE making
14.2%
=08

26  Annual Report FY20-21

We are supported by
ACTIVE
VOLUNTEERS,
clocking a total of 591.5
volunteering hours.
FMNBLERX T,
BiTEIT T 91 .5/ BRI Z T

Wonderful Life Programme
There was a decrease in the number of workshop sessions, because the COVID-19 pandemic restricted the
number of participants at physical events.

Bif A5 3)/ME
HFRERERS T SMERENHIAL, NABEHEREBERRD .
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IN TOTAL, WE CONDUCTED:
SHIRG, Al

7 runs of Life Review Workshop
for 41 seniors

AAVLIRER AT #AT T 7 L e E = S /A

93% showed improvements in_their
psychological well-being, and had greater
acceptance and appreciation of the past.

93% S MEBRRERBENSMELTE
AR Z £ EE

Z runs of Towards a Good Death
Workshop for 26 seniors

A26GL R AL HEIT T 4R MR ELF 3N

85% Iear_nt ::Q o 95% became

communicate wi S e

others on death- ﬁ‘oriop?“ t‘:l

related matters. eath-relate
PRON matters.

! EHM
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Assisted Deputyship Application Programme
For parents of children with special
needs, who wanted to be empowered

by law to continue to make necessary
decisions for their child when he turns
21, Life Point provided information

and support to assist them in making
deputyship application via the Integrated
Family Application Management System
(IFAMS). Life Point also helped family
members who wanted to apply as
deputy for their loved ones who have lost
mental capacity.

I AREAN BRI

N TFAEBRFENZTHRNE, NRFE
BT 21 % RHE AT AR SE 0 £ 417 685 HH s
ERRE, EaREITH A LRM T TR
3F, UMEBtiEERERIEEEER
F4 (FAMS) R NRIBARIE. EMET
EHPMEREAREOERANEA
BRIEEAREBABRENRS-

\

&/ =

67

APPLICATION SUBMITTED APPLICATION SUBMITTED TALKS CONDUCTED
(SPED/DAC/SW) (GENERAL DEPUTYSHIP) O T i
BRREHE (ERFR/8 BRHIEHE

RO/ TEN (—ARIKEA)
Adding Life to Years A5 AERER

At the end of FY20/21, membership for our Adding
Life to Years programme stood at 485, with a total
of 105 active members. We organised 49 events,
including workshops that taught seniors how to nav-
igate their smart phones and Zoom, reading clubs
and various activities that allow seniors to play an
active role in the community.

7£2020/2021 M EELERET, HNBI8IEA,
HobitH 105 8iFRER. BRINART 49 1555,
BIEZIR RS A T E R EEF LA Zoom B TIE
. EBSURIEFB AL EMH XD EERRERD
HHEED.
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SHENG HONG ACTIVE AGEING HUB @SENNETT
R E R

h

WRRELREFOEPHBE—IE
T S B H AL R B IE R R i
Rl AEREREA TR
BIRESMAEHRRALR
AR S o

)

REMBEETRT ik,
AP OB TEARERR
SRR N TRV B IKIEFIFn P
BEAERAE T &
20205 4R Z7 A S: e R BT
fEiEHAE, FAIAREIRALR
HRS, ARERRMER
EFREWBHYS, BREf
i MNBEXERSTIEMHIEN
! . FEE, ZOBEPD

HIRIRA T ISR T ORI
Em, ATRHET RO §F
BB ERFFEIR.

IN FY20/21, WE SERVED
£2020/2021 M BEE, RS T

Sheng Hong Active Ageing Hub @ Sennett is the
first standalone purpose-built senior centre in the

—_ —d — CLIENTS,

Central region that caters to both active seniors and
seniors with frailty and with dementia. MAINTENANG —
CARE SERVICE DAY CARE SERVICE REHABILITATION SERVICE
Despite the challenges brought on due to the 18 18 2 ] ] 2 A
COVID-19 pandemic, our centre staff displayed G20 A +HIE PFEAE HEEESRE26AN;
resilience in ensuring the seniors’ holistic well- R&EI18A BRE18A REPOSRSOAN

being and care. Care services continued to run
after Circuit Breaker measures between April and
July 2020, providing respite and relieving the stress
and burden of family members and caregivers at
home or at work during daytime. At the same time,
the seniors at our day care also benefitted both
physically and mentally, providing them with relief,
comfort and a place to age with dignity.

AND ORGANISED 3,246 SESSIONS AND
ACTIVITIES TO KEEP THEM ENGAGED.

AR AHR Y 32467 ig B E b 1R 575 BR
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HOPE MENTORING SCHEME
ERREE BRI (HOPE)

=

P

\

Between April 2020 and January 2021, HOPE
mentors conducted 254 mentoring sessions

for 346 beneficiaries under the HOPE scheme,
supporting and educating them on financial stability,
employability and relationship.

33

NUMBER OF FAMILIES WHO HAVE
GRADUATED, OR WERE WITHDRAWN
OR TERMINATED BY MSF

SR RI/IR it
/TR IERIZR
EE#HAB: 33
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26 beneficiaries reached the phase where they did

not need further support and graduated from
the programme; 3 beneficiaries withdrew from
the scheme and/or had the programme
terminated by MSF. In view of the shift of
service and reallocation of resources,
SSHWS ended our HOPE Mentoring
- Scheme in January 2021. Following
, which, 313 beneficiaries successfully
transferred to other HOPE Mentoring
agencies. The remaining 4
beneficiaries, who received mentoring
services on voluntary basis beyond
the age of 47, accomplished and
graduated from the mentoring. Upon
completion of case transfer and
project evaluation, two HOPE mentors
moved to Hougang Sheng Hong
Family Service Centre, where they
continued their professional service.

202054 A E20214£1 B#A1E, HOPE+4

T #3464 FEHOPE i T Z A SR i1 T
T2AT S, IHMHFHNEMSRELE.

FAlgENIABRKR R T EAIFIR.

26 Zam M RIA B AR EE— I ZTHRIM B A%
TTRIEEE; 3P Z @M RIBH TR/ HFH SRR
ELZRALIE. BTRSNBNELMFRNERS
B, MEZEEESTF2021F1 AERT #HIAHOPE
il BtiE, 313 Z X RMIESE E i HHT
HOPEITRIKIHIE . RTHIAMIEIE475BES 51T
MZENRTRITNEENTHES. TRIOREN
I HiTfhfE, BmAHOPESIH 2 /EEHER
ERSHL, SEREMINANELRS.

313

NUMBER OF FAMILIES
TRANSFERRED TO OTHER HOPE
MENTORING AGENCIES
HRE HMEET
HOPE &I B9 #4145 89
REHE: 313

ACP COMMUNITY NODE

HXFSErE TR

Since 2018, Sheng Hong, one of the five ACP
Community Nodes appointed by the Agency for
Integrated Care (AIC), has been promoting public
awareness on Advance Care Planning (ACP) and
facilitating ACP conversation within the community.

Sheng Hong provides one-stop services for

people who would like to plan for the last phase

of their lives, and communicate their wishes and
preferences to their families. As of end March 2021,
Sheng Hong has 21 professional staff, who are
trained General ACP Facilitators, providing ACP
facilitation sessions in three service points — Life
Point@Chinatown, Hougang Sheng Hong FSC and
Active Ageing Hub@Sennett.

In FY20/21, we facilitated 226 ACP conversations
and completed planning with 168 of them. Our three
service points handled 1,002 enquires and made

16 Lasting Power of Attorney (LPA) referrals. We
conducted a total of 42 talks and awareness events,
including 15 online engagements, reaching out to
2,061 individuals.

Due to the pandemic, the team’s effort to reach out
to the community and conduct sessions was largely
hindered. Seniors, the main target audience of our
ACP conversations, are generally less technological
savvy, amplifying the difficulty to engage with

them online. Hence, we worked with community
partners including Pacific Activity Centre, MINDS,
Viriya Community Services, NTUC Health Senior
Activity Centres to enhance the awareness of their
members and receive direct referrals. In addition, we
also shared on ACP, as well as user and facilitator
interviews and experiences on our social media,

to reach out to populations such as the children of
those who may require ACP.

A2018& Uk, fEAFEH L (AIC) FEERM AR
MEPBEHRSZRZ—, BREEEEES—EHBEN
RE2AXMEFEITK (ACP) BIIMA, F{REHLR
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38, WREEEESSAE2 SATEINTERE
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Held 42 events, including
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reaching out to 2,061 individuals
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OUR SUCCESS STORIES
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Names in the stories have been changed to protect identities.
HEERIEBIARIP A8 517

Lending a Helping Hand

Reyansh is a 45-year-old with dwarfism and several
chronic medical conditions. In 2020, an ischaemic
stroke left him unable to care for himself and
communicate his daily needs to his caregivers.

Reyansh lives with his family, and has a brother, also
with dwarfism and medical conditions, who is the
sole breadwinner. In May 2020, Reyansh’s brother
lost his job, and injured himself when he tried to
transfer Reyansh to the bathroom.

The close-knitted family was referred to Sheng
Hong Active Ageing Hub @ Sennett, after they were
unwilling to transfer Reyansh to a nursing home and
could not to find a centre with affordable fees within
their neighbourhood.
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The Hub provides to-and-fro wheelchair
transportation services, allowing
Reyansh to attend day care and
rehabilitation sessions regularly. At
the sessions, the therapy team
created a communication chart
. for Reyansh to convey his
needs and emotions to the
i people around him. Following
the team’s intervention, he
can now crawl and help his
caregivers at home to support
himself during transfer.

Today, Reyansh is a more
/ cheerful person, who cracks
jokes with the staff using

grateful to the support they had
received from the Hub in times of
difficulties.

7/

RHEF
Reyansh, F#445%, HEKERE LR L

ZEE, AERZEHCHFTELHIEYE.
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B, Reyanshigs kAT IIE, fimReynashikig
FFGTHES.
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AREMEREIZ%. FAReyanshFIETER, A&
e EABEMAREBCHEEMEE. EHBAIRER
T, ReyanshE ZEr[IAEEER, EREMEEERM
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gestures. The family is also very
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Regaining Control of His Life

From the day Michael and his then-girlfriend began
planning for marriage, he has experienced intimate
partner violence. After the birth of his daughter

last year, the situation worsened when he was
deemed inadequate to provide caregiving support
to his wife. Since, Michael has received verbal and
psychological abuse from his wife and mother-in-
law.

Wanting to succeed in his roles as a husband and
father, and hoping to reconcile with his wife, Michael
decided to seek marital counselling and support
from Hougang Sheng Hong Family Service Centre.

With help from a social worker, Michael adjusted
his counselling goals over the course of several

counselling sessions, after learning the different
options he can take to resolve his challenges.

“The only thing you have full control over is
yourself,” said Dan Chan, Acting Assistant Senior
Social Worker. “Once Michael realises that, it
empowered him to make a difference to his quality
of life.”

Michael made the decision to move back to his
parents’ place, and divorced his wife, thus taking
back control of his life. He shared that although
the divorce was made on the grounds of his
unreasonable behaviour, he felt relief when he
signed the divorce papers. As part of the divorce
terms, Michael is allowed supervised visits with his
daughter on weekends.

Michael is now more confident and happier after
resuming singlehood. His sense of self-esteem and
self-worth have also noticeably improved as he
thrives in his profession and role of a father.

EHMEEERE
MMichaelfi £ )X BB ITXI B FIG, ftheiER
HIEHRS. EZILHER, BEIAATEL
AEFIRMBA R, EMLEE—SEL, Alt
Michael 15 % 2| EFMEFHFIEMOEERF.

ATREBRINITELRMFENARAE, HEESET
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‘ME—gEE LN, MEMFRES. 7, BEMER
##tIDan Chanii, “—BEEEEEIREIX—S,
AN T ECHETERE. 7

MichcelRZERE B SR BEMMT, FELIS5EF
BIESkRERZEACHER. t7FE, EABE
EETHCHNA/RETAMRHM, BEETEENN
B, feNMBER. FABBERO—ERS, thiEEH
SBERAKRMFRASZILAEES.
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From Zero to Shero

When 86-year-old Madam Tay was first admitted to
Sheng Hong Active Ageing Hub @ Sennett, there
was so much for her to learn.

The senior, who underwent a craniotomy — one type
of brain surgery — in May 2020, has Alzheimer’s
disease and multiple medical conditions, and relied
on her wheelchair to get around. She also appeared
withdrawn and reserved.

A month after attending day care regularly at the
Hub, Madam Tay became a changed person. Her
mood improved greatly, and she especially enjoyed
socialising with the staff and fostered a camaraderie
with other seniors.

At the same time, Madam Tay developed a passion
for art. During colouring sessions, she would feel a
sense of peace. There was also satisfaction upon
completion of the art, and the senior would ask the
staff for more of such activities.

Madam Tay also benefitted from the occupational
therapy sessions at the Hub. Occupational
therapists would practice Activities of Daily Living
(ADL) including folding of clothes, dishwashing
and other household-related activities with her,
and would conduct cognitive activities such as
reality orientation, physical strengthening exercises
and balance training. After repetitive practice and
countless of tries later, Madam Tay can now walk
short distances on her own.

Recently, Madam Tay’s family moved to an area that
is a distance away from the Hub. However, having
grown a fondness for the staff and friends she had
met at the Hub, Madam Tay refused to attend any
other centres that are around her new home. Today,
Madam Tay remains under the care of the staff at
Sheng Hong Active Ageing Hub @ Sennett.
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Summary of Beneficiaries

CCC: 141

SCC: 122

FSC: 1092

AAH: 112

Hope: 346 — .

LP: 4565

Total Number of Beneficiaries FY 20-21 = 6,378

Summary on Financial Performance FY20-21

INCOME

Grants:
Donations:

Fees:

Other Subsidies/|
Total Income

EXPENDITURE
Staff Cost:
Maint/Deprn:
Activity Costs:
Rental:

Others:

Total Expenditure

Other Subdy/Income 16%

S$ %
4,034,175.63 66%
3523,374.85 %
843,139.30 14% Fees 14%
958,229.89 16%

6,158,919.67 100%
Grants 66%

-

Donations 5%

Total Income : $6,158,919.67

s$ %
3,775,092.36 2% Others 6%
685,812.16 13% Rental 7%
1213,321.57 % Activity Costs 2%
ctivity Costs 2%
3779,731.90 % \
2688,448.14 %

Staff Cost 72%

5242,406.13  100%  iaint/Deprn 13% — | /

Total Expenditure : $5,242,406.13
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LIST OF DONATION

from 01/04/2020 to 31/03/2021

LIST OF PARTNERS

-

Agnes Lim Keng Tien
Ang Gim Yean

Ang Kim Kee (deceased)
Ann Jia Huey

Chan Ah Luan

Chan Kok Hong

Chan Ye Pan

Cheak Meau Lee

Chek Sow Mui Cynthia
Chen Ah Khoon

Chen Limin

Cheong Eng Chong
Chew Xiu Yun

Chia Li Hui

Chong King Wah
Chooi Poh Chan

Chua Sai Choo

Chua Yen Leng Elizabeth
Claudia Lim Xue Yan
Ding Eng Moi

Foo Lee Fung

Foong Tze Kin Kevin
Gan Poi Jin

Goh Siew Kim

HAN LI CHUN

Hong Lay Teng

Hong Ly Ling Lilian
Huang Xinhui

Jin Yukun

Kee Suat Theng

Kho Siw Gar

Koh Siang Yang Theresa
Kong Lai Tong

Kong Wai Sam

LEE CYNTHIA HWEELOO
Lee Jia Hui Angeline
Lee Li Fang

Lee Own Nam

Lee Shyr Shyr

Lee Yee Suan

Lee Yew Kuan

Liew Ngat Peng

Lim Ah Moi

Lim Ai Leng

Lim Hock Heng

Lim Joo Tiang

Lim Kah Hoe

Lim Loo Eng

Lim Teck Chai Danny
Lim Thiang Swee

Lim Tian Teng

Lim Wee Seng

Lim You Long

Lin Jintang

Look Yong Chuan Roger
Loong Choy Lean
Louise Chia Jiaxue
Low Chong Oh

Low Mun Heng

Mak Yee Sun

Michelle Wah May Leng
Mok Chee Keong

Neo Hean Yeow Louis
Ng Choon Hua

Ng Hanjin

Ng Teng Hui

Ong Hock Ann
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Ooi Yen Yong

Pan Chen Sheng
Phey Kian Guan
Phua Lai Ein

Poh Peng

Seah Soh Cheng
See Mei San

Sia Bee Ling

Sia Chen Cheong
Soh Chian Song
Soh Kian Hwa

Soh Kok Wee

Soh Lay Guat

Soh Lee Kheng

Soh Sin Choon

Soh Sin Guan

Soh Sin Guan

Syed Farhad Ahmed
Tam Hoi Wan

Tan Bee Chin

Tan Chee Hwee (Chen Zhiu Hui)
Tan Cheng Giap
Tan Eck Soon

Tan Hun Nam

Tan Hung Noi

Tan Kuan Cheng
Tan Lee Cher

Tan Siew Kiow

Tan Tsuey Jeng

Tan Yan Pin Valarie
Tan Yingwen Lynette
Tan Zhaohui Vincent
Tang Cher Soon
Tay Shao Xiong

Teh Tau Choo
TENG SENG LAl
Teng Siew Kee

Teo Ai Lin

Teo Chou Chun

Tey Mei Ling (Zheng Meiling)
Thia Lai Chun

Toh Chee Meng

Toh Ying Seng
Wendy Liong

Wong Yee Ling
Wong Yong Cheong
Woo Lai Kwan Sara
Wu Yong An Joshua
Xie Jiayin

Yap Ha Moi

Yap Jiann Wey

Yap Soi Moy

Yeo Thiang Swee
Yeo Wei Liang

Yeo Yoke Keow
Yong Lily

Yong Min Yeet

Yong Whye Kheang

Borneo Motors (Singapore) Pte. Ltd.

KH Builders Pte. Ltd.

Koo Chye Ba Sheng Hong Temple San Qing Gong Pte Ltd
Kyoob Architects Pte. Ltd.

Mellford Pte Ltd

San Qing Gong Management Pte Ltd

We would like to express our gratitude to you for all the support that you gave us in every way possible.

Thank you so much for trusting us with your partnership.

ActiveSG Hougang Sports Center
Agency for Integrative Care (AIC)
Anglo-Chinese Junior College
Anderson Serangoon Junior College
Aljunied Hougang Town Council
Artswok Collaborative

Bethesda Care Centre

Bethel Chamber LLC

Calvary Care Community Clarity Singapore
Community Health Team
Community Chest (Singapore)
Clarity

DCMO Law Practice LLC

Early Childhood Development Agency (ECDA)
Family Medicine Clinic@Chinatown
Fei Yue Community Services (CREST)
Focus Adventure Pte Ltd

Fortis Law

Gardens By the Bay

Housing Development Board

Health Promotion Board

Heartware

Institute of Mental Health

ITE College Central

James Cook University

Joni.Al

Kidzania Singapore

Kith and Kin Law Corporation

KLC International Institute

Land Transport Authority

Lions Savesight Centre

Lutheran Community Care Services
Macdonald Singapore

Methodist Children’s Home

Ministry of Health (MOH)

Ministry of Social & Family Development (MSF)
Montfort Care

National Library Board

National HealthCare group

National Environment Agency
Institute of Financial Literacy
Nanyang Girls’ High School
National Gallery Singapore

National Council of Social Service (NCSS)
National Library Board

National Parks

National University of Singapore

Nestle Singapore Pte Ltd

NHB Heritage

North East Community Development Council
NUS Students Community Service
One-Stop @ Paya Lebar

P. Tam & Company

Paya Lebar Grassroots Organisation
Payar Lebar Wellness Centre

Paya Lebar Methodist Girls School
People’s Association

PUB Singapore

REACH

Raffles Girls’ School

San Singapore

Sennett Estate Grassroots Organisation
Serangoon Moral Family Service Centre
Silver Ribbon

Silver Generation office

Siam Village

Silver Ribbon (Singapore)

Singapore Polytechnic

Singapore Association for Mental Health
Singapore Cancer Society

Singapore University of Social Sciences
SSO @ Hougang

SSO@ Sengkang

SSO@Serangoon

Swiss Cottage Secondary School

Tan Chin Tuan Foundation

Tan & Company

Tan Tock Seng Hospital

Thai Dance Society Singapore

Tan Tock Seng Hospital

Tote Board

The Esplanade Co Ltd

Yeo & Associates, LLC

The Esplanade Co Ltd.

Yu Ying Sec School
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SOCIETY OF SHENG HONG WELFARE SERVICES
HEREEE S

15 Arumugam Road, Singapore 409960
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