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Society Of Sheng Hong Welfare Services

About Society of Sheng Hong Welfare Services

rATHEEEREES

The Society of Sheng Hong Welfare Services (SSHWS) was inaugurated as the welfare arm
of Lorong Koo Chye Sheng Hong Temple Association in 2000, with the overarching
objective of carrying out good work and welfare activities that relieve hardship and
benefit society.

SSHWS was registered as a Society (April 2000), gazetted as a Charity (May 2000),
accorded status of Institution of Public Character (IPC) since November 2000, and
became a full member of the National Council of Social Service (NCSS) in November 2001.
WIEHEESRMIT2000F, FRHEXBREBKESRE FTHENNE, EREZEIHEM
R X TEM@EFED, MEEF, SRt

BEEXT2000F48FMAEZEHEH, HTF2000F5R8 YN AZEENE. M2000F118 FIatEE
FRmNA (IPC) #&, HF2001F11AMANEREFIEES (NCSS) WERER.

Our Mission

ARV fEER

To provide assistance, welfare and relief, financial or otherwise, to all people, without
discrimination as to race, language, creed or religion, so as to promote education, foster
friendship and community cohesion.

Aofik. BS. GOMRA, AAEARMEEFN. @NMEMSERBIART, HEOREHR
B, EFHXEHANRIENIERER .

Our Vision
BiNE=R
To become a leading Taoist-operated charity

BX A RSB B A E A

Our Values

HWER

As the nurturing quality of water cited from Dao De Jing, Chapter 8, we strive to conduct
ourselves and our services with:

EEEK OEN, 5&(C, SEE, FEE, HEN. (HA (8FLZ) F/\&F)
BINEHITRS Y, FRAUTER:

Empathy SEEREE
Compassion XERIE
Integrity WEIER
Excellence BXREH
Strategic B0V RES
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MESSAGE FROM
PRESIDENT

As we reflect on another year of service, we at Society of Sheng Hong
Welfare Services (SSHWS) are filled with immense gratitude for the
unwavering support of our community. Together, we've made a tangible
difference in the lives of countless individuals, from the youngest to the
most senior members of our society.

We are heartened in our continuation in supporting, children with
education and advocating values in their early life’s, individuals & families
in need, empowering & strengthening seniors to age well in their
community. These achievements are a testament to the dedication of our
staff, volunteers, generous donors & partners.

We are deeply thankful for the trust you place in us to carry out this
important work. Your contributions, whether through financial support,
volunteer time, or simply spreading the word about our mission,
empower us to continue serving our community with compassion and
care.

As we look ahead, we remain committed in providing service to the
community. We believe that by working together, we can build a brighter
and more equitable future for all.

Thank you for being a part of the SSHWS family. We are honored to serve
alongside you.

Warm Regards,

Mr. Long Say Keng, Adrian

President

Society of Sheng Hong Welfare Services
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MESSAGE FROM
SECRETARY

On behalf of the entire Society of Sheng Hong Welfare Services, we
extend our heartfelt gratitude to our dedicated committee members,
tireless volunteers, generous sponsors, and valued stakeholders. Your
dedicated support has been instrumental in enabling us to serve the
community meaningfully.

Over the past year, we have proudly continued our commitment to
serving the community, providing unwavering support to individuals of
all ages—from the youngest to the oldest. Our efforts are a testament to
the pride we take in the value we offer through our services.

This commitment would not be possible without the outstanding
dedication and contributions of our incredible staff and volunteers. We
extend our heartfelt appreciation to each team member, whose hard
work and passion are the backbone of our success. Thank you for your
unwavering support and tireless efforts in making our mission a reality.

Together, we will continue to build a stronger, more connected
community.

With Heartfelt Regards,

Mr. Tan Thiam Lye BBM (L)

Secretary

Society of Sheng Hong Welfare Services
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MESSAGE FROM
EXECUTIVE DIRECTOR

The front page of the annual report expresses my thoughts and reflection on the past
year, we can draw parallels between the changing seasons and the range of services we
provide in the field of social support. Just as the seasons transition from spring to
summer, from autumn to winter, our commitment to providing exceptional childcare,
student care, family services, and active aging centre programs remains stalwart.

Spring signifies growth and renewal, much like the young minds and spirits we nurture
through our childcare and student care programs. As nature blossoms, we diligently
cultivate a nurturing environment to inspire and develop the potential of the younger
generation.

Summer embodies warmth and vitality, mirroring the vibrant atmosphere within our
family services. While families flourish, we stand ready to support them through every
stage of life, offering guidance, counselling, and resources designed to strengthen
familial bonds.

Autumn expresses change and transition, which aligns with our active aging centre as we
empower and support our senior community members. Just as the leaves transform,
our programs adapt to the evolving needs of our elders, providing opportunities for
continued growth, enrichment, and community engagement.

Lastly, winter symbolizes reflection and resilience, reflecting our unwavering
commitment to serving our community through all seasons. Even in the quieter
moments, our dedication to providing meaningful social support remains steadfast.

As we navigate the cycles of the year, we remain dedicated to delivering exceptional
social services, embracing the opportunity to continuously evolve and adapt in
harmony with the changing seasons and the evolving needs of those we serve.

Every season offers both challenges and opportunities. By understanding the inherent
nature of each season, we can better navigate the transitions and embrace the gifts they
offer.

A big heartfelt appreciation to the team, volunteers and partners
in making this journey possible, meaningful and filled with joy.

With Heartfelt Regards,

Mr. Lee Wuan Hong, Keith

Executive Director

Society of Sheng Hong Welfare Services
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ADVISORS & MANAGEMENT COMMITTEE
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Management Committee from AGM 22 August 2023
BEZMN\BZ+ZHZE_=FREAFKE

(2023-2025)

The meeting attendance is for the period from 22 August 2023 to 31 March 2024.

Number of meetings for period 22 August 2023 to 31 March 2024: 3 meetings.

President

xME

(Appointed since 22 Aug 2023)

Mr. Long Say Keng, Adrian

TettBRRE

General Manager

B

Meeting Attendance: 3/3

President & (31 Aug 2021)

Member ¥ (1 Sept 2019)

Internal Auditor REBERITIM (1 Sept 2017)
Member 225 (1 Sept 2015)

Internal Auditor AZBERITI (1 Sept 2013)
Internal Auditor &BEIH)M (1 Sept 2009)
Member, *Lorong Koo Chye

Sheng Hong Temple Association

Vice President

BIERE

(Appointed since 22 Aug 2023)

Mr. Siew Kian Nam

mEmkE

Director

5=

Meeting Attendance: 1/3

Member ¥ (31 Aug 2021)

Internal Auditor AEBERITIM (1 Sept 2019)
Member 22 (Since 1 Sept 2013)
Asst. Treasurer BIIZEIE (1 Sept 2011)
Member 2 (1 Sept 2009)

1st Vice President

E—BIEE

(Appointed since 22 Aug 2023)

Mr. Tan Eng Wat

Pk & 4

Manager

ZI18

Meeting Attendance: 1/3

Treasurer T4 (31 Aug 2021)

Asst. Secretary BJIEF4H (1 Sept 2019)
Treasurer 1 (1 Sept 2017)
MemberiE= (1 Sept 2015)

Asst. Treasurer BIIEIE (1 Sept 2013)
Internal Auditor AEBER 1) (1 Sept 2011)
Asst. Treasurer BIEEE (1 Sept 2009)
MemberiEZ (2007)

Internal Auditor NEFEE 1) (2005)
MemberiEZ (2003)

2nd Vice President, *Lorong Koo Chye
Sheng Hong Temple Association
Internal Auditor, *San Qing Gong
Management Pte Ltd

Secretary

B

(Appointed since 22 Aug 2023)

Mr. Tan Thiam Lye BBM (L)
FRifRsRSTE BBM (L)

Managing Director

EEK

Meeting Attendance: 1/3

Secretary #3$1 (Since 2003)
Secretary, *Lorong Koo Chye

Sheng Hong Temple Association
Managing Director, *Koo Chye Ba Sheng
Hong Temple San Qing Gong Pte Ltd
Managing Director, *San Qing Gong
Management Pte Ltd

10

Vice President

BIEE

(Appointed since 22 Aug 2023)
Mr. Ong Kuan BBM
FBBM*ELE

Managing Director

BHEK

Meeting Attendance: 1/3
Member ¥ (31 Aug 2021)
Vice President BIZEJE (Since 1 Sept 2009)
Member ¥ (2007)

Assistant Secretary

BhIZREH

(Appointed since 22 Aug 2023)

Mr. Tan Ee Tiong BBM

FréE-BBBMSE

General Manager

B

Meeting Attendance: 3/3

Assistant Secretary BJIEf4 (31 Aug 2021)



ADVISORS & MANAGEMENT COMMITTEE

IEIESFEE S

Management Committee from AGM 22 August 2023
BESMN\AZ+ZHZE_=ERFEAFA=

(2023-2025)

The meeting attendance is for the period from 22 August 2023 to 31 March 2024.
Number of meetings for period 22 August 2023 to 31 March 2024: 3 meetings.

Treasurer

TAEY

(Appointed since 22 Aug 2023)
Mr. Ang Meng Joo

AMEAHTE

Self Employed

BHEAL

Meeting Attendance: 3/3
Member 25 (31 Aug 2021)
Member, *Lorong Koo Chye Sheng Hong
Temple Association

Committee Member

EEER

(Appointed since 22 Aug 2023)

Ms. Ong Aii Ley

EEmWEL

General Manager

BT

Meeting Attendance: 3/3

Vice President &IZ/E (28 Jun 2022)
Member ¥ (31 Aug 2021)

Asst. Treasurer BIEEE (1 Sept 2019)
Member 2% (1 Sept 2017)

Asst. Treasurer BIEEE (1 Sept 2015)
Member ¥ (1 Sept 2009)

General Manager, *Koo Chye Ba Sheng
Hong Temple San Qing Gong Pte Ltd
General Manager, *San Qing Gong
Management Pte Ltd

Committee Member

BERR

(Appointed since 22 Aug 2023)
Ms. Goh Geok Choo, Adeline
SE¥HEL

Administrator

BIEE

Meeting Attendance: 2/3

Vice President 8% (28 Jun 2022)
Member ¥ (31 Aug 2021)
Treasurer I1E (1 Sept 2019)
Member 22 (1 Sept 2017)
Treasurer I1E (1 Sept 2015)
Member ¥ (1 Sept 2013)

Assistant Treasurer

BT

(Appointed since 22 Aug 2023)

Ms. Tan Ching Ching

RR&Zt

Vice President- Benefit Consultant
Bl S8 - R 7

Meeting Attendance: 3/3

Committee Member

EEER

(Appointed since 22 Aug 2023)
Mr. Tan Kim Wee

FREIHEE

Director

E=

Meeting Attendance: 1/3

Member, *Lorong Koo Chye Sheng
Hong Temple Association

Committee Member

EEER

(Appointed since 22 Aug 2023)
Ms. Amanda Tan Sian Lin
BBz

Executive Officer

HITE

Meeting Attendance: 2/3

11

Committee Member

BEER

(Appointed since 22 Aug 2023)
(Stepped down on 21 May 2024)

Mr. Soong Kok Chee

REHTE

Senior Financial Consultant

SRS A

Meeting Attendance: 3/3

Member 3£ (Since 1 Sept 2017)
Internal Auditor IERER i1 (1 Sept 2015)
Member 322 (1 Sept 2013)

Treasurer WFEZ (1 Sept 2011)

Vice President BIZEfE (1 Sept 2009)
Asst. Treasurer Bj2I4E (2007)

Member ¥2 (2003)

Member, *Lorong Koo Chye Sheng Hong
Temple Association

Committee Member

ERER

(Appointed since 22 Aug 2023)
Mr. Tan Bok Soon

FEAIRSEE

Transport Service Provider
iR SS TR At

Meeting Attendance: 0/3
Member ¥Z (2007 and 2005)
Member, *Lorong Koo Chye Sheng
Hong Temple Association

Committee Member

BEEZRR

(Appointed since 21 May 2024)
Stephen Yeo Kok Lian
HEEBEE

Service Advisor

AR5 mia)

Meeting Attendance: 0/3

Related Entities:
*Lorong Koo Chye Sheng Hong Temple Association
15 Arumugam Road
Singapore 409960

*Koo Chye Ba Sheng Hong Temple San Qing Gong Pte Ltd

21 Bedok North Ave 4 Singapore 489948

*San Qing Gong Management Pte Ltd
21 Bedok North Ave 4 Singapore 489948



ADVISORS & MANAGEMENT COMMITTEE
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Management Committee Prior to AGM 22 August 2023
BE/\AZ+H-S_=FRFEAFR=ZH
(2021-2023)

The meeting attendance is for the period from 01 April 2023 to 22 August 2023.
Number of meetings for period 01 April 2023 to 22 August 2023: 3 meetings.

President

xR

(Appointed on 31 Aug 2021)
Mr. Long Say Keng, Adrian
RftEREE

General Manager

B

Meeting Attendance: 3/3

Vice President

BlER

(Appointed on 28 Jun 2022)
Ms. Ong Aii Ley

FEWZL

General Manager

BEIE

Meeting Attendance: 3/3

Treasurer

ARy

(Appointed on 31 Aug 2021)
Mr. Tan Eng Wat

Pk & e

Manager

218

Meeting Attendance: 1/3

Committee Member
BEER
(Appointed on 31 Aug 2021)

Mr. Lim Tiam Teng Raymond PBM

WHRT RE

Managing Director
EEK

Meeting Attendance: 0/3

Committee Member
EEER

(Appointed on 31 Aug 2021)
Mr. Ong Kuan BBM
FHMBBMELE

Managing Director

BEK

Meeting Attendance: 1/3

1st Vice President
E—RIERE

(Appointed on 28 Jun 2022)
Mr. Soon Cheok Kah
IRERE

Director

=

Meeting Attendance: 3/3

Secretary

HHK

(Appointed on 31 Aug 2021)
Mr. Tan Thiam Lye BBM (L)
BRFRRFEE BBM (L)
Managing Director

BEK

Meeting Attendance: 1/3

Assistant Treasurer

B

(Appointed on 31 Aug 2021)
Mr. Davy Teng Swee Lim
TindstE

Retired

BIRAL

Meeting Attendance: 2/3

Committee Member
BEER

(Appointed on 31 Aug 2021)
Mr. Benjamin Tan Xianda
FRANRSEE

Self Employed

BHEAL

Meeting Attendance: 1/3

Committee Member
BEZRR

(Appointed on 31 Aug 2021)
Mr. Siew Kian Nam
mEmkE

Director

o

Meeting Attendance: 1/3

12

Vice President

BlEE

(Appointed on 28 Jun 2022)
Ms. Goh Geok Choo
REHTL

Administrator

EIEE

Meeting Attendance: 2/3

Assistant Secretary
BhIERAH

(Appointed on 31 Aug 2021)
Mr. Tan Ee Tiong BBM
FréEBBBMSCE

General Manager

BEE

Meeting Attendance: 3/3

Committee Member
BEER

(Appointed on 31 Aug 2021)
Mr. Soong Kok Chee
REMEE

Senior Financial Consultant
=R A 55 B )

Meeting Attendance: 3/3

Committee Member
EEER

(Appointed on 31 Aug 2021)
Mr. Ang Meng Joo
BRI E

Self Employed

BHEAL

Meeting Attendance: 2/3



ADVISORS & MANAGEMENT COMMITTEE

[HEIESBEE 2=

Advisors
B[]

Ms. Tina Hung
Senior Consultant,

National Council of Social Services (NCSS)

EREFIEESSRI

Trustees

ZHEA

Mr. Ling Kin Huat BBM
MER5E, BBM
(Appointed since 16 Aug 2005)

Executive Director
HITES

Mr. Lee Wuan Hong, Keith

ENRRE
(Appointed since 01 Jun 2023)

Finance & Audit
Committee

MEEHITERS

Chairman

xE

(Appointed since 01 Nov 2022)
Mr. Gan Leong Hin

Member

E5

(Appointed since 01 Nov 2022)
Mr. Long Say Keng, Adrian
fettBRE

A/P Dr Lee Cheng

Senior Consultant,

Vice Chairman Medical Board

Institute of Mental Health (IMH)
DIEBEFRETEZERRBIERE, S50

Mr. Tan Thiam Lye BBM
FRARRELE, BBM(L)
(Appointed since 16 Aug 2005)

Ms. Lim Suu Kuan

Former Board Chairman,

Advisor to Samaritans of Singapore
(SOS)'s Board of Management

and Member of Committees

MR A DSRIERE, i

Mr. Soon Cheok Kah
MRERE
(Appointed since 29 Oct 2020)

Honorary Auditors

BEZRIM

Mr. Hay Choon Leong
BRRkE

(Appointed since 22 Aug 2023)

Member

£5

(Appointed since 01 Nov 2022)
Mr. Tan Tin Wee

Member

£

(Appointed since 01 Nov 2022)
Mr. Ang Meng Joo

AMERH L

Ms. Lim Geok Kian
MHEBRLL
(Appointed since 22 Aug 2023)

Member

£

(Appointed since 01 Nov 2022)
Mr. Tony Hong Kian Chua

Member

£5

(Appointed since 25 Oct 2023)
Ms. Toh Ling Fui

DISCLOURE OF REMUNERATION OF THE THREE HIGHEST PAID STAFF WHO EACH
RECEIVES MORE THAN $100,000, IN BAND OF $100,000 for FY2023/2024.



Governance

The Society of Sheng Hong Welfare Services (SSHWS) is governed by a Management Committee whose
members are elected according to the governing instrument, the Constitution. SSHWS was established with
clear vision and mission objectives, which align with the governing document, the Constitution, which was last
revised in October 2005.

Role of Management Committee as a Governing Board

The Management Committee provides strategic direction and oversight of all programmes and services under
SSHWS. It steers the charity towards fulfilling its vision and mission through good governance.

As part of its role, the following matters require the Management Committee's approval:

+ Approve budget for the financial year and monitor expenditure against

budget;

- Review and approve quarterly financial statements;

- Regularly monitor the progress of SSHWS's programmes.

Term limit of Management Committee

All office-bearers, except the Treasurer and Assistant Treasurer, may be re-elected to the same or related post for
a consecutive term of service. The term of office of the Committee is two years. Some of the governing board
members have been serving on the board for more than 10 consecutive years due to their dedication and
commitment towards the cause of SSHWS.

Any member of the Committee absenting himself from three meetings consecutively without satisfactory
explanations shall be deemed to have withdrawn from the Committee and a successor may be co-opted by the
Committee to service until the next Annual General Meeting.

Disclosure of Remuneration & Benefits Received by Management Committee Members

All Committee Members of SSHWS serve on a voluntary basis and receive no remuneration in any form in the
financial year.

There is also no paid staff who is a close family member of the Executive Head or a governing board member.

Conflict of Interest

The members of the Management Committee strive to act in the best interest of SSHWS. There are clear policies
and procedures to declare, prevent and address conflict of interest. All key staff and committee members are
required to declare potential conflicts of interest and abstain from decision-making when such situations of
conflict arise.

Resource Management

SSHWS has in place documented human resource policies and procedures to manage and reward its employees.
SSHWS has established adequate internal control policy and procedures, including financial, operational and
compliance controls, to ensure accountable and legitimate deployment and management of its resources.

Reserve Policy

To ensure long-term financial sustainability and the provision of its core activities, SSHWS has adopted the
recommendations from NCSS to retain reserves. SSHWS anticipates that all its Centres and programmes will run
at a deficit. From time to time, the Management Committee of SSHWS will seek funding support from its principal
sponsor, the Lorong Koo Chye Sheng Hong Temple Association and its affiliates, to have enough cash flow to
sustain its operations.

Public Communication

SSHWS maintains its integrity and transparency of serving for public trust and community good. SSHWS provides
both financial and non-financial information on regular basis to the public about its mission, structure,
programmes, activities, performance and finances through its publicity materials, letters to stakeholders, annual
reports, Charity Portal, its corporate website and other online platforms such as Facebook and Instagram.

14
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CORPORATE GOVERNANCE #f9 &1

The Society of Sheng Hong Welfare Services (SSHWS) is governed by a
Management Committee whose members are elected according to the governing
instrument, the Constitution. SSHWS was established with clear vision and
mission objectives, which align with the governing document, the Constitution,
which was last revised in October 2005.

CODE OF GOVERNANCE

S/N

Code Guideline

Code ID

Response

Explanation

Board Governance

Induction and orientation are provided to incoming
Board members on joining the Board.

112

Complied

Are there Board members holding staff*
appointments?

No

Staff* does not chair the Board and does not
comprise more than one third of the Board.

113

There are written job descriptions for their executive
functions and operational duties which are distinct
from their Board roles.

115

There is a maximum limit of four consecutive years
for the Treasurer position (or equivalent, e.g., Finance
Committee Chairman or person on Board

responsible for overseeing the finances of the
charity). Should the charity not have an appointed
Board member, it will be taken that the Chairman
oversees the finances.

117

Complied

All Board members submit themselves for re-
nomination and re-appointment, at least once every
three years.

11.8

Complied

The Board conducts self-evaluation to assess its
performance and effectiveness once during its term
or every 3 years, whichever is shorter.

1112

Complied

Are there Board member(s) who have served for more
than 10 consecutive years?

Yes

The charity discloses in its annual report the reasons
for retaining Board member(s) who has served for
more than 10 consecutive years.

1113

Complied

There are documented terms of reference for the
Board and each of its Board committees.

121

Complied
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co

DE OF GOVERNANCE

S/N

Code Guideline

Code ID

Response

Explanation

Conf

lict of Interest

There are documented procedures for Board
members and staff to declare actual or potential
conflicts of interest to the Board.

21

Complied

10

Board members do not vote or participate in
decision-making on matters where they have a
conflict of interest.

2.4

Complied

Strategic Planning

11

The Board periodically reviews and approves the
strategic plan for the charity to ensure that the
activities are in line with its objectives

322

Complied

12

The Board approves documented human resource
policies for staff.

51

Complied

13

There is a documented Code of Conduct for Board
members, staff* and volunteers* (where applicable)
which is approved by the Board.

5.3

Complied

14

There are processes for regular supervision, appraisal
and professional development of staff*.

5.5

Complied

Are there volunteers* serving in the charity?

Yes

15

There are volunteers* management policies in place
for volunteers*.

5.7

Complied

Financial Management and Internal Controls

16

There is a documented policy to seek Board's
approval for any loans, do-nations, grants or financial
assistance provided by the charity which are not part
of its core charitable programmes.

6.1.1

Complied

17

The Board ensures internal controls for financial
matters in key areas are in place with documented
procedures.

6.1.2

Complied

18

The Board ensures reviews on the charity's internal
controls, processes, key programmes and events are
regularly conducted.

6.1.3

Complied

19

The Board ensures that there is a process to identify,
regularly monitor and review the charity's key risks.

6.1.4

Complied

17




CODE OF GOVERNANCE

S/N| Code Guideline Code ID Response Explanation
The Board approves an annual budget for the
20 |[charity's plans and regularly monitors its 6.2.1 Complied
expenditure.
Does the charity invest its reserves, including fixed
. Yes
deposits?
21 The charity has a documented investment policy 6.4.3 Complied
approved by the Board
Fundraising Practices
Did the charity receive cash donations (solicited or Yes
unsolicited) during the year?
All collections received (solicited or unsolicited) are
22 |properly accounted for and promptly deposited by 7.2.2 Complied
the charity.
Did the charity receive donations-in-kind during the Yes
year?
Acknowledgement & thank you
23 All donations-in-kind received are properly recorded 723 Not letters sent to donors, there is
and accounted for by the charity. - Complied room for improvement for records
and documentation.
Disclosure and Transparency
i) Board meeting have been
The charity discloses in its annual report: i. Number conducted once every two
o of Board meetings in the year; and ii. Individual Board | 8.2 Not months. Will disclose in FY23/24
member's attendance. Complied Annual Report.
ii) Complied, disclosed in FY22/23
Annual Report
Are Board members remunerated for their Board No
services?
o5 No Board member is involved in setting his or her 2.2
own remuneration.
The charity discloses the exact remuneration and
26 benefits received by each Board member in its 83
annual report. OR The charity discloses that no Board |
members are remunerated
Does the charity employ paid staff? Yes

18




CODE OF GOVERNANCE

S/N

Code Guideline

Code ID

Response

Explanation

27

No staff is involved in setting his or her own
remuneration.

2.2

Complied

28

The charity discloses in its annual report:

i) The total annual remuneration (including any
remuneration received in its subsidiaries), for each

its three highest paid staff*, who each receives

remuneration exceeding $100,000, in bands of
$100,000; and

ii) If any of the 3 highest paid staff* also serves on

the Board of the charity.

The information relating to the remuneration of the

staff must be presented in bands of $100,000.

OR

The charity discloses that none of its staff* receives

more than $100,000 in annual remuneration each.

8.4

Complied

29

The charity discloses the number of paid staff* who
are close members of the family* of the Executive
Head or Board Members, who each receives
remuneration exceeding $50,000 during the year, in
bands of $100,000.

OR

The charity discloses that there is no paid staff* who
are close members of the family* of the Executive
Head or Board Member, who receives more than
$50,000 during the year.

8.5

Complied

Pub

lic Image

30

The charity has a documented communication
policy on the release of information about the
charity and its activities across all media platforms.

9.2

Complied

19
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KEY PERSONNEL
XEAR

Executive Director

MITES

Mr. Lee Wuan Hong, Keith
FXHEE

Society of Sheng Hong
Welfare Services

HIEZEESR

Principal

(383

Ms. Veronica Kashmir

MacPherson Sheng Hong
Childcare Centre

ZRABAEEEILPO

Centre Manager

R E IR

Mr. Yap Poh Keong
HREBEE

Sheng Hong Active Ageing Hub
@ Sennett
SimeERE RO
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OUR SERVICES
HITNIRSS

We provide management & funding support to the following centres:

BATA U TR OREEEN AT 2

Hougang Sheng Hong Family Service Centre

Blk 237 Hougang St 21, #01-406, Singapore 530237
Telephone: +65 6289 5022 Fax: +65 6289 8242
fEARRPE SR ERS Pl

IR E21 K237 12 #01-406 HR4R530237
FBiE: +65 6289 5022 £ &: +65 6289 8242

Hougang Sheng Hong Student Care Centre

Blk 238 Hougang Ave 1, #01-292, Singapore 530238
Telephone : +65 6285 2726 Fax : +65 6285 0461
BERAEpEFERERD

N A 18 KRE238 B2 1h##01-292 %K 530238
FEi&: +65 6285 2726 f£H: +65 6285 0461

MacPherson Sheng Hong Childcare Centre

175 MacPherson Road, Singapore 348537
Telephone : +65 6858 5862 Fax : +65 6858 2809
Z R ERIRPEFE) LR

AT R R ER175S HB4m 348537

BEi&: +65 6858 5862 f£H: +65 6858 2809

Sheng Hong Active Ageing Hub @ Sennett

175 MacPherson Road, Singapore 348537
Telephone : +65 6239 0933 Fax : +65 6239 0939
{Sarimpe Rl

N Z R ERER175S B4R 348537

BEiE: +65 6239 0933 f¥H: +65 6239 0939

Life Point

175 MacPherson Road, Singapore 348537 (Via Jalan Wangi)
Telephone : +65 6239 0936

EEEITY

N Z K ERER175S HiYR 348537 (NOEE=AEH)

FEiE: +65 6239 0936

b ddddddd
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FAMILY SERVICE CENTRE
FKEERARSS L)

Epitomizing Ministry of Social and Family Development’s long-term vision and purpose of
connecting individuals and families with adequate resources and support in the
community, Hougang Sheng Hong Family Service Centre strives to be the one-stop centre
in the neighbourhood.

Located between Hougang and Kovan area, we serve families of all ages, races, languages
and religions through casework management and counselling services. Our services are
supported by community work and group work that enable us to provide tailored
psychoeducational and developmental programmes.

EEHERERS P OFIEAZMRELARSBKANBRNRE, BOFRALKFRENAMNK
FE 51 BXCE R SR E IR R — AT Do

BIMIFEBENEX X ZE, AZNER. Mik. BENRENXES DA, REINEEESH
SRS, HWUMEXMEGIE, LURHEHS OEBEEMAREXIVEIHR,

237 Hougang Street 21, #01-406, Singapore 530237

Address 3L ST IR R 21T A NS 237 JH #01-406 545530237
Telephone EiE: +65 6289 5022

Fax fE&: +65 6289 8242

Email EBHB: fsc@shenghong.org.sg

Opening Hours

FEBRE - Mondays - Fridays 2#—Z=£#3F (8.30am - 5.30pm)

Extended Opening Hours
REA T B 8]

Thursdays £H#AFY (5.30pm - 8.00pm)




Distribution of needs/support

= K/ 250 EC

= | 1]

Breakdown Percentage of Cases Served

Family Violence
17%

Others
33%

Accommodation
12%

Parenting-Child
Management
6%

Emotional
11%

Family Issues
6%

F Mental Health
Marital 8%,

7%

Hougang Sheng Hong Family Service Centre served a total of 443 unique cases in the
Financial Year 23/24. There is a wide range of presenting issues faced by our clients. They
range from accommodation, caregiving, health, employment, marital to behavioural and
interpersonal challenges. Of all the presenting challenges, the top 3 most common
presenting issues were Family Violence, Accommodation and Emotional Issues.

[ERWERERS FOT 23/24 UBEEHRS T 443 TEAFl, HHWPREBFEIZASEHNIE

2, BiEEE. B, @R, IR BR. THAS5ABRXARN M. HP, RELNE=E=
=, RER. FENFEEN=R.

24



Top 3 needs/support

S ABR/HE

Family Violence Accommodation Emotional Issues
KERT] (G B4R

Looking across the various presenting issues brought forth by the clients from Financial
Years 18/19 to 23/24, Family Violence oscillates among the top three presenting areas of
support in the community. By being the top presenting issue for FY 23/24, this shows the
effectiveness of the Government’s move to raise national awareness of Family Violence
since late 2021. Hence, to prepare and equip our social workers and counsellors
adequately, not only do they receive training organized by Social Service Institute, they
also receive supervision from trained supervisors in terms of raising awareness in acts of
family violence, sighting the affected family members, assessing and addressing risk and
safety concerns. These efforts allow us to strengthen our skills and abilities to support
the rising needs that are brought forth by Family Violence.

JU)U2018/19:|:2023/24M$HHIETJ§F'Fﬁ?mtl:'.E’Jﬂﬂllﬂuﬁ, KERN—EHEHXF /| EXRFNE

=Nel, EfE2023/24ERNBEERE, XEEHFB2021FKE £EIERER NEETTITE)
IR, Et, AT RmDESMESHRNVLTNHS R, IR UIERBEIRSFHRARRE
i, RENFEENTERS TERLEE, URSNKEFENITHNIAIR, MRS IZZMAIR
RERGY, THEFFFEAPLRZ 2R, XELETIRRIAIIREES BB AR R ER M HKAYIE
KIEFEK

Total no. of Total unique Total No. of Total No. of Total No. of
sessions cases served Enquiries New Cases Closed Cases
SEDE RS Handled ARG S5K BEREH

RIBEREIEE
54
2164 443 330 173 198
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Our Highlights

Hougang Sheng Hong Family Service Centre had her first Practice Observations
conducted by the Ministry of Social and Family Development (MSF) team from
Office of the Director-General of Social Welfare from 8th to 10th May 2023.
During this inaugural Practice Observations, a total of 15 cases, group work and
community work efforts, as well as the centre’s Standard Operating Procedures
(SOPs) received attention and feedback. We received compliments in good and
comprehensive casework management for 6 cases as well as having
comprehensive SOPs. Well done to the FSC team for ensuring proper
documentation, close support and supervision received for our cases and good

ground work in managing the casework component!

,

In a sharing on 27th December
2023 from MSF, Hougang Sheng
Hong Family Service Centre also
scored well as well as meeting
the National Benchmarks in a
Practice Standards Outcome
audit in the following indicators,
“Financial Management and
Controls, Board Engagement and
Governance; FSC Outputs and
Outcomes; Service Standards
Requirements; Data Protection;
and having Accessible Service”.
Congratulations to the FSC team
for the collective efforts with the
support from the Management
Committee Board!

Throughout the Financial Year
23 /24, Hougang Sheng Hong
Family Service Centre scored
very well in the Quarterly Case
Recordings Audit. This means
that all cases documentation
are uploaded promptly. Kudos
to all social workers’ efforts in
making this feat possible!

One of the major highlights for Hougang
Sheng Hong Family Service Centre
happened on 29th May 2023, Kanchana
presented the joint efforts and findings
that resulted from the facilitation of
Focus Group Discussion with 11 families
at Xinghua Primary School (shared in
previous year’s annual report) at the 6th
Comlink Alliance Work Group (CAWG)
Meeting to NECDC Mayor Mr Desmond
Choo and fellow CAWG member
organizations.
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CASE STUDY OF MADAM RO*

This is a case of inter-generational conflict between three families, where
it exacerbated the family’s accommodation and caregiving challenges.
The challenges include family violence, financial and employment
challenges that negatively impacted some members’ mental health
challenges.

Mdm Ro* presented with a case of family violence between her family and
her brother-in-law. Both families used to live harmoniously together prior
to their mother’s demise in 2019. A court case was fought between them
to sell the house as her brother-in-law did not want to comply with the
Will contents. The ensuing conflict resulted in Mdm Ro having to seek
refuge at her own mother’s home, where it highlighted another challenge
in view of her mother’s unhappiness towards her son-in-law.

This led to Mdm Ro’s husband being evicted and rendered homeless when
he was undergoing biopsy for nose and lung cancer. Her mother is also
diagnosed with early onset of dementia in mid-2023. During the family’s
stay with Mdm Ro’s mother, Mdm Ro’s elder daughter with high
functioning special needs was constantly receiving verbal abuse from her
aunt, Mdm Ro’s elder sister-in-law over her perceived lack of attention in
taking care of their grandmother. This resulted in Mdm Ro losing her job
and this is disastrous to the family. This is because she was the sole
breadwinner and only person who is financially taking care of her family
and her elderly mother’s needs. Overall, these challenges in Mdm Ro’s
informal support system had contributed to the family’s current
uncertainty towards having permanent accommodation as well as
exacerbating her depressive symptoms.

Besides engaging Mdm Ro and her husband, social worker Dan extended
support to Mdm Ro’s elder daughter with counselling support and worked
with hospitals to stabilize Mdm Ro’s husband and elderly mother, as well
as supported in advocating for a placement at an Elder Care Centre for
both of them.

Currently, Mdm Ro’s husband and her elderly mother are closely
supported by St Luke’s Elder Care Centre, her elder daughter with special
needs has successfully graduated from Nanyang Polytechnic and is on
track to be gainfully employed. The family violence that they have
received over the years is being closely monitored together with a safety
plan being put in place for self-protection.

Lastly, the accommodation search continues to be a struggle as Mdm Ro
has just begun the process of engaging a housing agent to settle her
accommodation challenges.

*Names have been changed to protect the identity.
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CASE STUDY OF MADAM SU*

This is a case of Mdm Su* facing challenges surrounding parent-child management,
caregiving limitations, family communication and financial limitations. She is seeking
assistance in managing her predicament adequately and stabilizing her emotions.

Mdm Su, 54 years old, is a single mother, living with her two children, an elder son Mr
Shah, 26 years old and a younger daughter Ms Siri, 24 years old with undiagnosed special
needs as well as an elderly mother who is fully dependent on her for her daily activities.
Mdm Su is a home maker and is unable to work due to her health condition. She suffers
from moderate eczema condition over both hands and feet. This leads to swellings and
irritation during frequent flare ups that severely limits her ability to complete daily
chores. Additionally, she faces orthopedic challenges with limited mobility, and high
blood pressure. As such, she is on regular hospital appointments at Changi General
Hospital. It is noticed that she is unable to stand for long hours, hence her employment
options are very limited. This meant that she is financially dependent on her elder son.
Through the engagements with Mr Shah, social worker Kanchana understands that Mr
Shah is the sole breadwinner and contributes to the household expenses. At the same
time, he is also allocating part of his savings for his future home. Social worker
Kanchana’s attempts to invite Mr Shah to alleviate Mdm Su’s caregiving stresses revealed
Mr Shah’s current level of support in guiding Ms Siri. His support suggested some
challenges towards additional financial support to the family in view of his concerns
towards Ms Siri’s life choices and challenges faced in money management. At the same
time, it also suggested a lack of parenting adequacy from Mdm Su as Mr Shah appeared
to have taken over the guidance and disciplinarian role for Ms Siri. A conflict manifested
between Mdm Su and Mr Shah over the parenting differences.

Further engagements with Mdm Su surfaced her limitations and challenges in parenting
and guidance due to her being overwhelmed with different family crises since the
children’s formative years. From the unfortunate divorce with her husband to Ms Siri’s
preference over her lifestyle choices to the latest news of her elderly mother’s sudden
passing in February 2024. These crises and the ongoing conflict with Mr Shah supported
Mdm Su’s lack of ability to self-soothe adequately as well as exacerbated her sense of
overwhelmness with the family predicament.

Though social worker Kanchana faced multiple challenges in facilitating family sessions in
view of the ongoing conflicts, she experienced incremental success in working together
with Mdm Su and Mr Shah to strategize effective ways to supervise and manage Ms Siri’s
behaviors. It was helpful that social worker Kanchana was also successful in engaging Ms
Siri, where it supported the hypothesis that Ms Siri had committed the offences in view of
her challenges brought about by her special needs. It was backed up when Ms Siri was
incarcerated twice in 2023 after being convicted of offences.

Social worker Kanchana continues to manage the case and support the various family
members. Besides supporting the family in addressing their daily needs, Mdm Su also
received close support in her grief and loss journey. The family was linked up to services
such as Medical Social Services for support for Mdm Su’s elderly mother before her
untimely demise, Pro Bono SG for legal support for Ms Siri and Food From The Heart for
monthly groceries and fresh vegetables. It is currently ascertained that Mdm Su is
currently working on a part time basis and has improved on her capability in managing
her personal expenses as well as independent living.

*Names have been changed to protect the identity.
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Group Work

Domestic violence refers to patterns of violent, threatening, abusive or controlling
behaviours within the family, household, current or former intimate relationships, that
cause hurt and/or fear for the safety and well-being of people involved. While we have the
right to feel safe and respected in our relationships, perpetrators may resort to violence
to maintain control or overpower the victim to get what they want. Violence and abuse in
a relationship must not be tolerated. The Straits Times reported in 2022 that from year
2020 to 2022, there was an increase in police reports related to offences commonly
associated with family violence, such as hurt, criminal force, assault, and criminal
intimidation.

Noticing the increasing trend of female survivors who receives domestic violence in the
cases that are being supported by our social workers, the Group Work Team came up with
a psychoeducational and emotional support group. The support group aims to provide a
safe and nurturing environment for participants who have experienced or are currently
experiencing domestic violence. It focuses on empowering survivors, fostering healing,
and promoting personal growth. By sharing experiences, resources, and strategies for
coping and recovery, the support group will play a crucial role in helping survivors regain
control of their lives and move forward positively.

The group work programme entitled “Empowerment and Healing: Women's Support
Group for Survivors of Domestic Violence” was conducted from September to November
2023 over 5 sessions. The desired outcomes were to provide psychoeducation, to
enhance emotional well-being of participants, and to foster support within the
community.

In the sessions, participants learned about the definition of domestic violence and its
various forms, learned about the identification of signs of different forms of violence,
warning signs, and cycle of violence through discussion and skits. They were also guided
in an exploration on the importance of self-care through a healing and recovery process.
This was facilitated through cross-affirmations and journeying with a Mindfulness-Based
Stress Reduction activity. At the same time, the participants were also given resources to
empower themselves from the legal perspective, law enforcement perspective and
alternatives such as shelters, personal counselling support and National Anti-Violence
hotline.

The Group Work Team received positive feedback from the participants about their
participation and personal experiences.

“The content were very helpful on the topics of
Family Violence, Cycle of Abuse and Boundaries.”
- Mdm E.

“Sharings from other group members were very
touching and insightful.” - Mdm C.

“The meditation activity was very relaxing.
I made friends from the group and took strength
in the fact that | am not alone!” - Mdm R.
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Community Work

One of the two main pillars in supporting casework management of individuals and
families, Community Work aims to:

1) develop and implement creative community-based strategies to enhance and support
casework management and build strong neighbourhoods by utilizing a dynamic
framework for quality growth and partnerships; and

2) nurture and promote a vibrant community in sharing and collaborating with community
partners and stakeholders in Hougang-Kovan.

The two main objectives for Community Work Team are

1) strengthen partnerships so as to become the focal point for the community and

2) identify gaps and service needs that existing beneficiaries require. They are meant to
complement and supplement social workers in their journeys in the casework
management component.

The Community Work Team actively fosters close partnerships with community partners
and stakeholders. This is to ensure that beneficiaries could benefit from receiving
different support that best aligns with their current needs. For example, consented
referrals received from families to either REACH South Team, CREST, Daughters of
Tomorrow, or MENDAKI can potentially offer targeted support to specific individuals that
are aimed towards uplifting them and increasing their quality of lives. At the same time,
the support received matches social workers in their casework management in the
journey with them that are geared towards stabilizing their current predicaments and
navigating their challenges.

Additionally, Community Work Team also diligently participates in three major
collaborations, namely Comlink Alliance Work Group (National effort for low-income
families staying in rental flats), Youth Care Level Network (SHINE Hougang) and Paya
Lebar Kovan Interagency (Grassroots support with involvement of multi-agencies within
the service boundary). This allows social workers to raise challenges faced and tapping on
different expertise from the various member organizations, thereby receiving collective
feedback on challenges raised and also easing the process of referrals for specialized
support.

Lastly, engagement with students from Anglo-Chinese Junior College, Anderson-
Serangoon Junior College, Tampines Meridian Junior College, and Yuying Secondary
School provided volunteering opportunities, where they supported the social workers in
refreshing the existing Resources Asset Map. They also supported by planning and
delivering activities for the families. This is an important resource for social workers as
the map is helpful for social workers to identify nearby resources to support
beneficiaries.

HSHFSC and SSO @SKSRHG Networking (13 June 2023)
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Feedback & &

Out of the total number of closed cases of 198 in Financial Year 23/24, 86% of the clients
provided feedback towards receiving interventions from the social workers and
counsellors. 14% of the clients did not provide feedback due to the cases being closed
after multiple unsuccessful attempts in reaching out to them. From the 86% of clients
who provided feedback, 70% were able to consistently demonstrate more than or equal
to 3 of the behavioral / attitudinal change as a result of interventions; 85% showed a
reduction in needs and risks at case closure; and 76% achieved at least 50% of goals that
they had agreed and set with their social workers and counsellors at case closure.

£2023/24 FHKFARI198 M EMAH, 86%HNEF ML TMHS AN TFIHRM T ki, ATZX
SRR RR, 14%NEFREERM R, ERERIFS6%EF R, 7T0%REBETI/EHERI
H=MEUA ERITH/SEZL; 85RERMGRANERFRMNPLRL; 76%EMTEEZRITIIT
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STUDENT CARE CENTRE
FEREHRL

Hougang Sheng Hong Student Care Centre was started in Jan 2001. Since then, the centre
has been providing quality care and enrichment services to support working parents by
looking after and supervising their primary school-going children during after-school
hours. The children we serve are mainly from Primary 1 to 6, possibly up to age 14. Our
aim is to provide these children with a safe and conducive environment to participate in

planned activities during their after-school hours so that they will not fall prey to
undesirable influence and become latchkey lads.

ERBREFEREROM2001F—BFRIREMENRIMAMGRERS, ZFEERRE, HEEb]
BB NFE, REFERB/N-FNN, RAFLAERI4S5, ZNNETRRET TR
£, BHRE, FENMNBFEATUSSIANPFILHBGES), EFRNRPAMEE b, LUERib]
REIRR MM AR LE,

238 Hougang Avenue 1, #01-292, Singapore 530238

Address S MRS B LI AR 238 EET THE#01-292 B4R 530238
Telephone HiE: +65 6285 2726

Fax fE&: +65 6285 0461

Email B3 Hp: scc@shenghong.org.sg

Opening Hours Mondays - Fridays E8i—ZEHiH

vavi GRIEIR (12.30pm - 7.30pm)

Extended Opening Hours
during School Holidays and
School Closure
FRIRHAF FIZ IR B HAIEIE
KRS EL:

Mondays - Fridays 28—Z28##
(7am - 7pm)




our Curriculum

In our SCC, we offer a variety of programs that provide numerous benefits to our
students. These programs include:

WeCan! Empowerment programme
One of the core programs in our student care is football. Through this engaging activity,
children learn team work, discipline and develop physical fitness while having fun.

In an era where the world is evolving at an unprecedented pace and characterized by
rapid technological advancements and shifting societal norms, the inclusion of football as
one of our core programs offers numerous advantages. Firstly, amidst the digital age,
football serves as a powerful antidote to screen addiction and sedentary lifestyles. By
encouraging physical activity and outdoor play, it promotes holistic well-being and
combats the adverse effects of prolonged screen time.

Secondly, as globalization accelerates, fostering cultural exchange and understanding
becomes increasingly vital. Football, with its universal appeal, provides a platform for
individuals from diverse backgrounds to come together, transcending language and
cultural barriers. This fosters a sense of unity and harmony in an increasingly
interconnected world, promoting such universal values is crucial for nurturing global
citizens.

Moreover, in an era of rapid change and uncertainty, the resilience and adaptability
cultivated through football are invaluable. Players learn to navigate challenges, make
split-second decisions and collaborate effectively as a team - skills that are essential for
success in today’s fast paced and unpredictable environment.

Integrating football into our core programs not only promotes physical health and
cultural understanding but also equips individuals with the skills and values necessary to
thrive in a rapidly changing world.




Character Building Curriculum

At our center, we are dedicated to instilling ten
core values in children, each month focusing on
one to ensure they grasp its significance. Our
team employs various methods like storytelling,
games, movies and open discussions to teach
crucial values such as kindness, compassion,
respect, honesty and forgiveness. Through
engaging activities and active participation,
parents witness their children comprehending
and applying these values in their everyday
interactions, fostering a nurturing environment
for growth and development.

Show & Tell

We're excited to share that "Show and Tell" as
one of the engaging activities in our student care
program. This interactive session allows children
to share something meaningful from their lives
with their peers, fostering confidence and
communication skills. Witnessing your children’s
creativity and enthusiasm as they presented
their chosen items or stories was truly
heartwarming. It's a wonderful opportunity for
your child to express themselves creatively and
develop public speaking abilities in a supportive
environment. Through “show and tell” sessions,
we have seen remarkable development in their
confidence and communications skills.

Inspiring Stories

In our student care centre, another impactful
activity is teachers sharing inspiring stories with
the children. These stories serve as powerful
tools to ignite imagination, instill values, and
cultivate empathy among the students. Through
these narratives, children not only expand their
knowledge but also develop critical thinking
skills as they analyze characters' decisions and
motivations. By exposing children to diverse
stories and perspectives, we aim to nurture their
curiosity and foster a lifelong love for learning.
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Our Partnership

EANBIS RREF

We are proud to share that on 9 June 2023, we have been featured QH/CN s both
channel 5 and 8 for our collaboration with community partner UOB Bank.on finaacial
literacy initiatives. This recognition underscores our commitment to (ﬂmm nity well-
being, positive public relations and a partnership that address a critical néed in society.

Our student care also emphasizes experiential learning with the community as a partner,
Through collaborations, children engage in real world activities, fostering empathy, civic
responsibility and a deeper understanding of the world around them.

At UOB bank, children embark on a learning journey of financial literacy, merging learning
with fun. Guided by engaging activities, they grasp the fundamentals of money
management, savings and responsible spending. Through interactive games, they
navigate simulated financial scenarios, making choices and learning consequences in a
safe environment. They discover the importance of budgeting, setting goals and
distinguishing needs from wants. With each playful interaction, they cultivate essential
life skills, empowering them to make informed financial decisions in the future.

At the UOB Bank, education intertwines seamlessly with entertainment, shaping young
minds into financially savvy individuals ready to thrive in an ever-changing world.
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Invaluable Volunteer
Support

ENMNEREZFF

The invaluable support of volunteers at our student care center has been truly
remarkable. Their dedication and commitment to enhancing the well-being and
growth of our children have made a significant difference in our community.
Whether it's assisting with activities, providing academic support, or simply
lending a listening ear, their presence enriches the experiences of both students
and staff alike. Their selfless contributions not only lighten the workload but also
bring a sense of warmth and camaraderie to our center. We are immensely
grateful for their time, effort, and passion in making a positive impact on the lives
of our children every day.
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Sheng Hong Student Care Center, is an extraordinary haven for young minds. With dedicated
teachers like Mr Thomas, who goes the extra mile to assist and explain complex concepts to my
san, Vahin.

Dear Mr Ackian,

You have boen & quiibad teachers ind even betier iard My chid spsaks

The hallmark of this center is the unwavering commitment to foster my child's growth. Teachers gty of you. Thank youfor af thatyou e cre,

not only educate, but also provide timely feedback and solutions. They also provide me with ideas
on how to guide my son academically. This collaboration allows me to be an essential part in my

son's educational journey. Wi 7o a0 gt 1 e canter o providing more scties, ot my endd

Furthermore, Sheng Hong Student Care Center believes in making learning fun. Their diverse oy e

range of exciting activities engages young learners, making education an adventure. This center is
a shining example of excellence,

W really appreciaie your dedicafion io your sudends.

Thank you Mr Thomas, for nurturing the potential in my child and empowering me to be an active
partner in my child's educational journey.

Best Regards
Julite

Dear Hougang Sheng Hong Student Care
Centre:

I am Nigel's Mummy. Nigel has been in
this student care for two years. My
impression is that this student care isa
very responsible and caring place. My
son has learned a lot of knowledge and
good moral character here. The
teachers here are very friendly and

very respensible. The scheoel pays special
ottention to communication with
parents, so that I can easily know the
children's situation. We can rest assured
that the children will grew up ina
healthy environment. Therefore, thanks
the teachers and the principal for their
care and I wish all the teachers a Happy
Teacher's Dayl

From Migel's Mummy

S ®HSheng Hong Student Care
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:©§3HILDCARE CENTRE
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MacPherson Sheng Hong Childcare Centre is committed to serving the community with
quality and affordable childcare. Established by the Society of Sheng Hong Welfare
Services, MSHCCC (SPARK-accredited) is housed in a 2-storey building with a uniquely
spacious compound in the heart of Sennett Estate. It features ample outdoor space
designated for water play, sand play, cycling, and an edible garden, providing every child
with a unique learning experience.

We believe that children regardless of their race, religion, or financial background should
have access to quality preschool education in a safe and nurturing environment. Our
holistic curriculum focuses on the whole child by developing the physical, social,
emotional, and intellectual needs. Our lessons are intentionally planned to create a
positive learning environment for our children to develop the skills, knowledge, and
values that will serve them for a lifetime.

ZRBRFEIE) LR OO TFARKEEMBENELENE) L5) L ERBERS. HAEZEEER
7, ZRERIPEFE) LHCy (3RS SPARK IAUE) {ETF Sennett Estate RO —1R R EERN
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175 MacPherson Road, Singapore 348537

Address AL H I 1752 HB4R 348537

Telephone HBi&E: +65 6858 5862

Fax £ E: +65 6858 2809

Email B8 HP: childcare@shenghong.org.sg

Opening Hours Mondays - Fridays E8—Z £/ H (7am - 7pm)
vanis GRIEIE Saturdays £Hi7< (8am - 1pm)




Our Learning Philosophy
BAF SRS

We aim to provide the heart of education to develop our children holistically to learn with
joy in a safe and nurturing environment inculcating the core values of Respect, Integrity,
Sharing, and Empathy (RISE). With a strong foundation in character building and virtues,
our children will rise to reach their full potential for lifelong learning.

HMNHBEREREHFIZL, LBEMNEZFEEARE, ER2MBENHRERIREMFES], B
&, [FH. 2FMEES (RISE) BIZOMEN. RETE@BEIRMEESETT FTRYRSCERM,
BINNZFRRED RIFELBFSIRET,

Core Values
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Our Curriculum

H1891RIE

Responsive and Care Giving Curriculum (Infant and Toddler)

Our Infant and Toddler curriculum builds on daily routines and creates meaningful
learning experiences that nurture the unique strengths, interests, and needs of infants,
toddlers, and twos.

Creative Curriculum (4 to 6 years old)

We use the Creative Curriculum approach to foster children’s social-emotional, physical,
cognitive, and language development. Our curriculum empowers children to be confident,
creative, and caring learners through play-based activities, hands-on investigations—that
incorporate language, literacy, and mathematics, arts, and technology throughout the
day.

Value Added Program
Chinese Martial Arts for K1 and K2
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Teaching with a Heart to Instill the Love for Learning \
RILHE LSS S RE 7
Our mission is to serve the community. The passion for providing quality preschool
education has always been at the heart of all we do at Macpherson Sheng Hong Childcare
Centre. Over the years we have offered value-added programs for Kindergarten level and
enrichment classes for all levels to extend children’s learning.

2023 was a transitioning year to normalcy with the step down of the remaining few
COVID-19 measures and the establishment of endemic COVID-19 norms in preschool's
daily operations to provide quality education. To continue our quality education service
journey, MacPherson Sheng Hong Childcare Centre achieved the SPARK renewal. With the
renewal of the SPARK certification, our team of educators continued to engage in good
teaching and learning practices to uplift the quality of education with innovative

classroom teachings.

AN ESRRS X, REARFIHABHAME—ERZKFMER) LFOIFR%b. S5
¥, FMAZ) I ERHEERE, BASKN) L EREFENRE, W BEFIFES,
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New Childcare Learning Philosophy
MNB)LEIER
Ending of 2023, centre crafted a new learning philosophy and core values. This is was
done with the intention to provide a holistic education to our children to learn with joy in
a safe and nurturing environment inculcating good moral values to lay a strong
foundation for character building to rise up as individuals to reach their full potential.
We aim to provide the heart of education to develop our children holistically and to learn
with joy in a safe and nurturing environment inculcating the core values of

Respect, Integrity, Sharing and Empathy (RISE)
With a strong foundation in character building, our children will rise up to reach their full
potential for lifelong learning.

2023F K, FOFEIETHNFIESHZONEN. BHNRARINNZFRESENARS, ittt
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Learning Beyond Classroom

Transiting from pandemic to endemic, the Centre extended children’s learning beyond
classroom teachings by planning excursions. Children visited Chinatown during Chinese
New Year, Indian Heritage Centre during Pongal festival, River Wonders, and Hay Dairies.
These learning journeys were intentionally planned to extend children’s learning from the
lessons carried out in the classrooms.

One of our students’ parents was invited during the Pongal festival to share the
significance of the celebration. Children learned that ‘Pongal’ is a harvest festival
celebrated by South Indians. In the Tamil language the word ‘Pongal’ means overflowing,
signifying abundance and prosperity. The parent did a cooking demonstration of how
‘Pongal rice’ was cooked and was served to our children. These valuable partnership
activities emphasize parents work with us to nurture our children’s learning and show
respect and appreciation to other cultures.
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Collaboration with
Parents

SRKNEE

Our centre actively fostered positive partnership with parents by organising and involving
them in a variety of programs and activities such as open house, parent orientation,
celebrations and storytelling workshops. Parents gave positive feedback to teachers for
engaging them as this was meaningful to be part of centre’s initiatives to support
children’s learning.
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Parent Orientation

The beginning of the school started with a Parent Orientation to share with parents centre
initiatives to provide a holistic learning for children and how parents can play an
important role in children’s learning. It had an opportunity for parents to learn more
about their child's school, meet teaching staff, and understand the center's philosophy
and sharing of our new enhanced curriculum.

During the orientation, the respective class teachers, shared our new enhanced
curriculum, the approaches to teaching and how children will learn. Our educators
showcased the children’s learning by inviting the parents for a gallery walk in the
classroom. During the orientation the parents get to build a positive relationship with the
teachers and also get to know other teaching staff and support staff.

The orientation was a good start for parents to also share their opinions and discuss their
child’s academic performance expectation. Teachers shared that parents can facilitate
their child’s development at home by doing take home activities with send on termly
basis.
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Story Telling Workshop

Our school believes in supporting parents in
facilitating their child’s development at home. One
initiative at the start of the academic year was a
Story telling Workshop. The purpose of this
workshop was to increase the awareness of the
benefits of parental involvement, share effective
reading strategies to instil the love for reading. This
workshop was catered to parents with children
from 2 months to 6 years. This workshop was also
open to alumni parents of Macpherson Sheng Hong
Childcare Centre and members of public with young
children.

This workshop was conducted by a volunteer who is
an educator with 20 years of experience. The
participation for the event was good and parents
enjoyed the interactive session. During the session
parents learned that reading, improves children
focus, memory, empathy, and communication skills.
Children will have deeper understanding of the text
and meaning, which enhances their Language and
Literacy. To cultivate the joy in reading in this
technological world.

“Reading with understanding and for
enjoyment”(One of the learning outcome for
Language and Literacy)
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Community
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Stories Together Project

Centre collaborated with Preschool Market Agency to participate in the Stories Together
Project funded by Lee Kuan Yew for Bilingualism (LKYFB). 15 children from our
kindergarten level two participated in the project. This project included, a pre-
performance, theatre performance and post workshop. During the first session children
participated in dramatization activity conducted by a trainer followed by making a hand
puppet for the interactive performance. On the day of the theatre performance children
had the opportunity to be part of the performance as actors with the use of the hand
puppets. After the performance children were invited to volunteer to role play a part
from the performance. This character building and highly interactive workshop aimed to
instil the love for Chinese Mother Tongue Language for our children.
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Our Highlights
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Graduation Celebration

As we moved on into the second half of the year, our attention turned towards
celebrating the children’s achievements. Every child’s progress is a reason for
celebration as it marks an important milestone in their development as individuals.
Last year’s celebrations included a graduation ceremony for the children that featured a
concert with the theme ‘Fairy Tales and Fables’. It was a musical drama that depicts :
children’s creativity in dance and dramatization.

The concert celebration was made complete when all parties came together-children,
parents, grandparents, teachers and community partners for the celebration. It was a
delightful moment to have all the K2 children participate in the concert, as this was a
celebration for them. At the same time, it also brought us great joy and honour as our K1
level children putting up special performances after many months of hard work and
practices with the teachers for the significant event.

This event was well-received by parents for the wonderful performances, the heart-
warming speech given by the graduating class and the beautiful journey of the children
beginning from our Centre as they move to another phase of their lives.
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Renovation

The Centre did a minor renovation and repair work: re-painting and installing a canopy

structure shelter at the pickup and drop-off point making it convenient for parents to
ﬂ% send and fetch during a rainy day. High railing gates with latches were installed to ensure

the safety of the children. This was an effort taken to ensure safety and security of the

children and staff in the preschool through repair/maintenance works to keep our

premises in good working condition.
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Edible Garden

Our existing edible garden was enhanced by adding more plots for growing vegetables to Y
provide more opportunities for our children to participate in planting, harvesting and r 3
simply observe the plans that re grown. We also aimed to give children gardening

experiences to allow them to better understand where their food comes from especially

when they grow edible plants that are familiar to them. Our educators get our children to

do gardening to provide many learning opportunities for them to come in close contact

with small insects and explore the natural environment. This overall multisensory

experiences in the nature gives meaningful opportunities to learn through doing and

develops their sense of responsibility and love for the world around them. .
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We are truly grateful to our parents for trusting us to nurture their children at
~ v ®*  MacPherson Sheng Childcare Centre. This has inspired and affirmed our teaching team

and the support staff who tirelessly worked during the pandemic to provide our children

with a safe learning environment to learn and thrive, to also better themselves in
providing quality education.
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ACTIVE AGEING HUB
IR

Sheng Hong Active Ageing Hub @ Sennett (SHAAH) was officially opened on 9th
November 2022 by Mr. Ong Ye Kung, Minister for Health. The event also saw the presence
of Mr. Sitoh Yih Pin, Member of Parliament for Potong Pasir, and Ms. Tin Pei Ling, Member
of Parliament for MacPherson. Over 200 distinguished guests from various ministries,
government agencies, and community partners attended the ceremony.

Located at 175 MacPherson Road, SHAAH embodies a holistic approach to senior care by
integrating three essential services in one location: a Day Care Centre, a Day Rehab
Centre, and an Active Ageing Hub. Specially designed to provide a resort-like experience,
it offers a serene and tranquil atmosphere complemented by outdoor gardens, ideal for
our seniors.
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We primarily serve seniors from lower-income groups or those living alone. In FY 2023,
our Day Care Centre and Day Rehab Centre had served over 108 clients from all over
Singapore.
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Daycare Centre
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Our Day Care Centre provides care and companionship for elderly individuals who need
assistance or supervision during the day. We offer a range of services and activities to
help seniors maintain their physical and mental health, socialize with others, and
participate in various recreational and therapeutic activities.

Some key features and benefits of our Day Care Centre include:

1. Supervised Care: Trained staff provide supervision and assistance with daily activities
such as eating and toileting.

2. Social Interaction: Seniors have the opportunity to interact with peers, reducing
feelings of loneliness and isolation.

3. Activities: The centre offers a variety of activities, including games, crafts, exercise
classes, therapy, and educational programs to stimulate cognitive and physical abilities.
4. Health Services: Daily health monitoring and therapy services such as physical and
occupational therapy are provided.

5. Nutritious Meals: We offer nutritious meals and snacks to ensure seniors receive
proper nutrition throughout the day.

6. Transportation: We provide transportation services to and from the centre.
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Our Activities
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Overall, our Day Care Centre aims to improve the quality of life for elderly individuals by
providing a safe and engaging environment during the daytime hours.

In addition to general Day Care services, we also offer specialized Dementia Day Care
programs. These programs include both physical and cognitive activities designed to
assist with reminiscence and memory retention.

We have developed a diverse range of programs for our Day Care clients, featuring
activities such as the Qi Gong workout and chair Zumba, created in collaboration with the
Health Promotion Board. These initiatives are meticulously crafted to cater to the specific
needs of seniors, aiming not only to keep them physically active but also to enhance their
overall well-being.

The Qi Gong workout emphasizes gentle, flowing movements that promote flexibility,
balance, and vitality among seniors. It is tailored to suit varying levels of mobility,
ensuring accessibility for all participants.

Chair Zumba, on the other hand, offers a lively and enjoyable way for seniors to engage in
aerobic exercise while seated, boosting cardiovascular health and lifting spirits through
rhythmic music and dance.

Through these activities, we seek to foster a supportive environment where seniors can
maintain their independence, socialize with peers, and experience the physical and
mental benefits of regular exercise.

Besides workouts and exercises, we also conduct weekly activities such as Bingo, Karaoke
and “Game’s Day”. These activities provide opportunities for seniors to socialize, engage
in mental stimulation, and have fun, which helps to reduce feelings of loneliness and
isolation.
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In addition to our in-centre activities, our Day Care
Centre also organized several outings for our
seniors. These events included visits to popular
local attractions like Gardens by the Bay and the
Peranakan Museum. Such outings allow our seniors
to explore new environments, enjoy cultural and
recreational experiences, and create cherished
memories.
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= Our Collaboration
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We also take great pride in our collaborations with external partners, which significantly
enrich the experience for our seniors at the Day Care Centre.

A standout example is our joint celebration of "Teachers Day Cum Mid-Autumn Festival"
with MacPherson Sheng Hong Child Care Centre. This event fostered intergenerational
bonds and emphasized the importance of honoring educators and cultural festivities,
uniting the young and elderly in a heartwarming celebration of tradition and respect.

Additionally, we have seen increased partnership from various schools, including
Anderson Serangoon Junior College, Yu Ying Secondary School, and Cedar Girls
Secondary School. These partnerships showcase a shared commitment to serving the
elderly at our facilities. The students' involvement in activities and events has brought
fresh energy and enthusiasm, creating meaningful connections and mutual understanding
between generations. Their active participation underscores the importance of
community engagement and the value of cross-generational interactions in enriching the
lives of our elderly clients.
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ONn our services

Clients like Madam Pang Mau Ngan, who has attended our Day Care Centre since 2021,
have expressed immense gratitude for the positive impact of our services. They often
highlight the compassionate care, engaging activities, and supportive community that our
centre provides, which have significantly enhanced their well-being and quality of life.
The heartfelt appreciation from clients and their families underscores the value and

importance of the work we do every day.
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® | can't express enough how positively
® the Day Care Centre has impacted my
@ life. It has completely transformed my
e daily routine for the better. The
® environmentis outstanding, creating a
e warm and welcoming atmosphere that
@ feels like a second home. The range of
e activities offered is exceptional; there's
always something enjoyable to
participate in, whether it's arts and
crafts, gentle exercises, or stimulating
games. Engaging in these activities has
not only kept me entertained but also
stimulated both my mind and body,
significantly contributing to my overall
well-being.
One of the most remarkable aspects of
the Day Care centre is the opportunity
to connect with wonderful people. I've
forged incredibly strong friendships
here, and the social interactions have
enriched my life in ways | never
expected.
However, what truly sets this Day Care
Centre apart is its staff. They are more
than caregivers; they are friends who
genuinely care about each person's well-
being. The staff is consistently friendly,
always willing to lend a helping hand,
and they go above and beyond to ensure
everyone feels comfortable and
supported."
- Madam Pang Mau Ngan, 84

“BIPEAOLL IS EE R EERRBE
E, UETHNBEEAREEIN, BEE
mEsF. XEMNFIRE—R, ESBE—R
BNEXNSE, LAREHEMREE =T
Ko FRILZIN, HehPRiRMBYERNAE 45Tk,
TR EAFI. BIMKIEE SR BRI
%, MEEZ SAFEEP, S5XEED @
PMUEFRE, THATHRNF O, WHHE @
AMERME, BERENNE.” .
BPERORSIINIRME, BIE5A @
BERR. AXE, RENIBITZEHR .
RiE, BIXEAREF, EAANRSHH o
EEERFEMFRE, ERAREBTHINSE.
PAm, XERPEROEESRAERZAR O
ETHEAR. IAMUEFEAR, HI1E |
BXROEMNSMUERE, XETFARMEN]
SZEFRFERY), SEREMALERTF, B81F
BRI EREG N ASEREIEFENZRA” ®
-HERZL, N\TOY

65




Day Rehab Centre _
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SHAAH’s rehabilitation centre is a specialized facility that provides comprehensive A
therapeutic and medical services to elderly and younger individuals recovering from L
illnesses, surgeries, injuries, or other medical conditions. The primary goal is to help our

clients regain their independence, improve their physical and cognitive functions, and

enhance their overall quality of life. Through a combination of expert care, personalized

treatment plans, and a supportive environment, we strive to facilitate optimal recovery

and well-being for all our clients.
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Our Collaboratlon
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In close collaboration with SPD, our Day Rehab Centre offers several key features and
services:

1.Physical Therapy: Our physical therapy programs are meticulously designed to
improve mobility, strength, balance, and coordination. These programs are
particularly essential after surgeries such as hip or knee replacements, or following
strokes. Our skilled therapists employ various techniques and exercises tailored to
each client's specific needs, ensuring optimal recovery and functional improvement.
We use state-of-the-art equipment and evidence-based practices to help clients
achieve their rehabilitation goals.

2.0ccupational Therapy: Occupational therapy at our centre focuses on helping
individuals regain the ability to perform essential daily activities such as dressing,
bathing, and cooking. This therapy emphasizes improving fine motor skills and
adapting to any physical limitations. Our occupational therapists work closely with
clients to develop practical strategies and use adaptive tools that enhance their
independence and quality of life. By creating personalized intervention plans, we

ensure that each client can manage their daily tasks with greater ease and confidence.

3. Education and Training: We believe in empowering our clients and their families with
the knowledge and skills necessary for effective management of medical conditions.
Our education and training programs provide comprehensive instruction on using
adaptive equipment, making necessary lifestyle changes, and understanding various

aspects of their health. By involving families in the rehabilitation process, we ensure a

supportive network that extends beyond our facility, promoting sustained recovery
and well-being.

By offering these comprehensive services, our Day Rehab Centre is dedicated to helping
our clients achieve their highest potential for recovery and leading fulfilling lives. We are
committed to providing compassionate, high-quality care that addresses the unique
needs of each individual.
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Mr. Ng Boon Tong, an esteemed 89-year-old client, shares his heartfelt appreciation for
the rehabilitation services provided at our centre. The personalized exercise programs
tailored to his specific needs have significantly enhanced his mobility and revitalized his
energy levels. He speaks highly of our staff and therapists, praising their exceptional skills
and unwavering support. Mr. Ng highlights the importance of teamwork among the staff,
which has been instrumental in his recovery journey. His gratitude extends to the
dedication and expertise exhibited by the entire team, which he believes has made his
rehabilitation experience profoundly fulfilling and supportive.
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Client’s sharing on our services
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The rehabilitation services here have truly transformed my life. Through
personalized exercises, they have greatly improved my mobility and
renewed my energy levels. The staff and therapists are exceptional; their
teamwork and support have been invaluable throughout my recovery
journey. | am deeply grateful for their dedication and expertise, which have
made my rehabilitation experience incredibly fulfilling and supportive
beyond words.

— Mr. Ng Boon Tong, 89
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Active Ageing Hub
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Our Active Ageing Hub is a community facility designed to promote the well-being, social
engagement, and lifelong learning of the elderly. We focus on providing a supportive
environment where seniors can participate in a variety of activities and programs th

enhance their physical, mental, and social health.

Key features and offerings of our Active Ageing Hub:

1.Health and Wellness Programs: These may include fitness classes, yoga, and other
exercise programs tailored to the elderly. We also offer health screenings and
wellness workshops.

2.Social Engagement: Social activities like games, group outings, hobby clubs, and
cultural events that help seniors build friendships and reduce feelings of isolation.

3.Volunteer Opportunities: Programs that allow seniors to give back to their
communities through volunteer work, fostering a sense of purpose and contribution.

4.Creative and Recreational Activities: Arts and crafts, music, and other creative
pursuits that stimulate cognitive function and provide enjoyment.

5.Technology Access and Training: Access to computers, the internet, and training
sessions to help seniors stay connected with the digital world and learn new

technological skills.
6.Mental Health Services: Support for mental health through stress management

workshops, and activities that promote emotional well-being.

Our Active Ageing Hub aims to empower seniors to lead fulfilling, active lives, maintaining
their independence and enhancing their overall quality of life.

HMNWRRPORENINERE RS, RIULEZIR. UIFEE. FREMKILBFC. ]
RERMILHE, ILFRKERSSS5EMTEREEMITBERE. OR. NERAZIENNTE.

RIRAILR &

1REIHE: HPeEEeiRiE. mil. MEAFRERITIEER. RiTBEERMERRERY

EMRERANS
2485 HIER, XML, ARSI HKEBERRE. SXWER, XEFREBFK

BRUKES RRANILBIRED.
3. ERENS: XEMXTUEMNLEREGNIMNETR IEUEIBRMS, HEFUEIINERE

MBI
AESRFER: FAXANIZ. SRE5HMBIEIERRRIHMITRIIARIEES,
5. FIFAMIFIN: zHBM. EMSEMTIIRESMBERENZIREBFEANRE. £

SRR ILHNFESIFRIRH A,
6. LEERRS: RIFOENERREIENEEMYS, SEMREERSEEATEMTE,

FIMFRPONREBELTFRES ERENEFRD. RIRBIALE, F®EFMIIAIRIIE, HE
et BEEERE,
69



In collaboration with Potong Pasir Community Club, we have organized a variety of
monthly programs and activities at our Active Ageing hub for seniors living in the Sennett
area. These activities are designed to engage and enrich the lives of our elderly
community members, offering them opportunities to learn new skills, socialize, and stay

active.

1.Calligraphy Class: Seniors can explore the art of calligraphy, enhancing their fine
motor skills and creativity while also experiencing a sense of accomplishment through
creating beautiful handwritten pieces.

2.Cooking Class: Our cooking classes allow seniors to discover new recipes, improve
their culinary skills, and enjoy the social aspect of cooking and sharing meals together.
It's a great way for them to maintain a healthy diet and enjoy the pleasures of good
food.

3.Digital Literacy Class: In our digital literacy classes, seniors are introduced to the
basics of using smartphones, tablets, and computers. They learn essential skills such
as sending emails, browsing the internet, and using social media, which helps them
stay connected with family and friends and navigate the digital world confidently.

4.Art and Craft Session: These sessions provide a creative outlet for seniors, allowing
them to express themselves through various art forms and crafts. It's a wonderful
opportunity for them to develop new hobbies, showcase their talents, and engage in
therapeutic activities that promote mental well-being.

By offering these diverse activities, we aim to foster a vibrant and supportive community
where seniors can thrive and enjoy a fulfilling and active lifestyle.
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Seniors Vitality Carnival
FRBGNEFE

On 21 September 2023, our centre organized a "Seniors Vitality Carnival" aimed at
attracting seniors from the Sennett estate to our centre and raising awareness of our
services. Approximately 120 people attended the carnival.

The success of our carnival was significantly enhanced through the collaborative efforts
of various partners. Our esteemed partners, including the Singapore Police Force, Silver
Generation Office (SGO), Infocomm Media Development Authority (IMDA), Speedoc,
nurses from Tan Tock Seng Hospital, Xiang Gong, and Green Monday, each played a
pivotal role in enriching the event with their unique contributions.

The Police booth provided crucial insights on combating scams, empowering attendees
with essential knowledge for safeguarding themselves against fraudulent activities. SGO
actively engaged with participating elders, collecting valuable information to facilitate
personalized home visits and ensure continuous monitoring of their health and vitality.
IMDA conducted insightful digital classes, empowering elders to stay technologically
savvy and adept at navigating the latest online platforms for payments and purchases.

Speedoc promoted the Healthier SG initiative by the Ministry of Health (MOH),
advocating for healthier lifestyles and preventive healthcare practices. Xiang Gong
introduced attendees to the rejuvenating practice of qi exercises, promoting physical and
mental well-being amidst the festivities. Nurses from TTSH generously offered free health
screenings, prioritizing the health and wellness of all carnival participants. Green Monday
delighted attendees with delicious vegetarian meals, promoting sustainable and
nutritious dietary choices for a healthier community.

Through these collaborative efforts, the Seniors Vitality Carnival emerged as a resounding
success, embodying our collective commitment to nurturing vibrant and resilient
mmunities.




EE=F, HMNNPOEEDTEREZHREFE", XENERIIEEECIXKENERE
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i e ‘Our Appreciation to *
L .7 Commun ity Partners -

HARHR AL —El’J,ulﬁi

As we reflect on the accomplishments of the past year, we extend our deepest gratitude
to all our stakeholders for their unwavering support throughout 2023. Their commitment
and collaboration have been instrumental in advancing our mission to provide better
eldercare services. With strengthened conviction and a renewed sense of purpose, we
remain steadfast in our dedication to improving the lives of our elderly community.

HEAEIPNS E—FFRSRIBELE, BB EXNEUE ST _=FLFTHNEEZFMET
R MNAENEIE, NFRIEDEFIIFERSER TEEFR, REZENESHHE
Bi5, BATRRERERSMRAKAEFRKENLXEE,

“Since 2020, the Handicaps Welfare Association _ _ . i
(HWA) has been providing transport support to 4"% "We gréatly value the opportunity to %

Sheng Hong Active Ageing Hub. It has been a great: } collaborate W|th Sheng Hong Actlve
honor to work with their Centre Manager and his & Ageing Hub in providing rehabllltatlon :

' team, who have always been so understanding and 2 and care to seniors in the communlty
‘{ patient. Our collaboration has been invaluable, and; -4 Addltlonally Sheng Hong has given us a

I am truly grateful for the opportunity to serve ff-'r | platform to train the next generatlon of

Sheng Hong Active Ageing Hub” \ b physiotherapists and occupational ~ °
-Mr. Simon Ching, Senior Manager, HWA Transport therapists. We look forward to many

v
j o ol > more years of partnershlp, dellverlng
g St e £ aasclNESI R quallty care to more people inthe - :

jﬂ;iiﬁm‘iiﬁg@u%{ﬁ*ﬁﬂfm 15q:,ugqez;g& ; community and growing the sector '
N EHELISE, BR—FIFRRENS. WI—ELR § together."
E CEEIFR AR O S BA TS ERIRS X FKE,” 7
¢ ¥ -simon Chmgﬁ'&I HREAEHhESREIE 4

- Ms. Susan Teo, ASS|stant Dlrector, SPD
Therapy Hub :

“a’e_b’ﬂ]flli.%,f?‘fﬁ’—ﬁ%ﬁiﬁﬁﬁéﬂ%ﬁ@qﬂlt\éfﬁ, :
AR ERKBRHBESEMNFENYS
S, WIEREARIURBT —PFE, B
'_1JI|"F—1‘bE’J‘-T@EEf¥/é.‘T'Jﬂﬁﬂﬂ':!ﬁ‘é}é.‘r T 3
1A ERRNZEBRESE, NEZ
1T X AR R R AL IR EE, :/H\:nj'ﬁﬁjh_ M
R R.”

- Susan Teo!t:l: SPD; rqﬂluﬂbﬂiﬁ




LIFE POINT
FanE1TIH

Life Point has been serving the community for the past 11 years, focusing in helping
seniors to make informed decisions on matters related to the last stages of their lives, so
as to ensure the preservation of their self-respect, dignity, and peace of mind while they
approach the end of their life journeys. Since the move from Chinatown Point to Sennett
in January 2023, we continue to serve the seniors to meet their needs in “Leave Well” and
“Live Well”.

EaETHELNHEXIRS T115FE, TETEMEFATESHREMERMLAEIVAE, MR
il EEE R R RN EBREBE. EFNRAONTE. BM2023F—AMNFEKREERFIL
Zha, FNBREANFREMNEL" M EE BRREMHEARS,

] 175 MacPherson Road, Singapore 348537 (via Jalan
: Address it i Wangi)
= P ORTIIRE K ERER1755 M4 348537 (NOEE=AH)

Telephone EEiE: +65 6239 0936
Email EBHB lifepoint@shenghong.org.sg
Opening Hours FFEY/a] Mondays - Fridays 2H8i—ZF£#3# (9am - 6pm)
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End-of-Life Preparation
(Leave Well)
BRRE (S

Life Point conducts various educational talks to increase public awareness on the

importance of End-of-Life preparation. The top 4 popular topics are:
FHEHTHHITEMAEHE, UMEEARNELEFEEMNRIR, RFWTHAMREE

3 : No. of talk No. of document
: Topic IR participants completed

ZMIAER L SERXFRIERE

Lasting Power of Attorney (LPA)
- BAERS

Advance Care Planning (ACP)
L RSB : : :
.................................................................... 418 ............................................
Advance Medical Directive (AMD) : :
- BT

: Wil Making
B

For seniors with mobility issues but they wish to do ACP, LPA, or Will, we provide home
visits or tele-ACP services to enable them complete these important plans.
NFATHAEEFLETATTIFEITY, HARNBHERIKE, HIHRME LIRS HTIETT
P RIARSS, UEILMIZRXEEENX M,
“Society of Sheng Hong Welfare Services has been a strong ACP partner by providing
end-to-end ACP services — ACP facilitation, community outreach, training and other
initiatives by AIC. SSHWS performs particularly well in managing a high number of
public queries and is known to conduct ACP talks in both languages (English and
Mandarin) to reach out to the wider community. SSHWS’s proactiveness in providing
on-the-ground feedback to AIC is also greatly appreciated.”- Feedback from Agency for
_ - Integrated Care

- “PERERERETS —HRBRANTUCIFEIT S ERE, RESENTCIPETIRS, S&E0EE
RS MR, BIIURESFEFONEMITY, HEEAEESITEREREQARERT |
L ERUAAHEE, FHEHWE RENEE) ORE, UBZE 2K, BRREEEsE
| ShEPER R OB MR 5, REPFEXFORARRIE - iPEXRIOBY R 15 :

_l.l___lI_I__l‘lllllll--I------II__lllf_l_ll_fI‘Il.l---lI_VBIIIlll--------l------------------------r b e




Embracing Life Series

oy (Live Well)

o maas CEEm)

In Financial Year 2023, we organized a total of 50 activities for Life Point’s members.
Some activities include:

2023 EE, HMAESBEITHHNEGERM T SHL0TEER, EEIEE:

* Online TCM talks by Singapore Chung Hwa Medical Institution
Frinsg -p e EE frridad B9 FR B i

* Palliative care 101 talk by Singapore Hospice Council (SHC)
22 X F1OTHEE R IR AT IEE =)

« Community project with students with Anderson Serangoon Junior College
S5LEANRFRNFESENHXINE

* RummyO interest group
Rummy O34\l

 Karaoke interest group
RHIOKE/ 2

» Cooking demonstration by member
SREITHRETE

» Moon cake festival celebration
HRRkCTI R E B

* Art & craft classes by volunteer
X TIRENEARSFITiIRIE

* CNY lunch cum volunteer appreciation

KOMERBELRXTRE=

O

CNY lunch cum volunteer appreciation
RAMERBERXIHFZR
!j[




“Calming the restless heart, obtain a moment
of peace. | enjoy it." - Participant’s feedback
after the Zentangle class, conducted by
volunteer Sophie Tan |

“CERRRIAIL, JFEIRZIBFERR. HEW.” - XTI
Sophie TanEFFH#REIRNFERIIRIE,

Community project with students with
Anderson Serangoon Junior College
5&%@%}12&?&&9?&@%@&2@5

Mobile Phone I,'vaﬂﬂﬂ&dhﬁﬂkﬁﬂhhﬂﬁﬂ&
Workshop 4 the students are patient when
Z L A : teaching me" - Mdm K

.'i T

Paper Quilling
Workshop

@ Community Volunteering

Projeet
o 6 February 2021

V with students from
W ¥ ap AndersonSerangoon W iy
Junior College @uusiass




National Silver Academy
Short Courses

With funding from The Council for Third Age, we conducted 27 National Silver Academy
short courses for seniors to enrich their lives and expand their social circles. A total of
309 participants attended the courses.

EEERRFHREENEBIT, HIIEIIEDT UT27HRE, FEKENEZ LT B4IBEIS
BF, £B309IKETTH T IR E.

Law of Life Workshop - Lasting Power of Attorney (LPA)
L (AN TS - AENS)

Wonderful Life Workshop (Bli# A L% >)/\4H) 2runs (2 3)
Au to_blography Class (K%yuﬁhg aﬁg) .................................................. Zru ns(zm) .............
NagomlUapanesePastelArt)(Ezﬁﬁ;ﬁﬁ) ............................................... Zruns(zﬂi) .............
Hanyupmyuaass (/R%H%ED .................................................................. Zru ns(zm) .............
BramStlmu[atmgWorksmp(fﬁ@g,ﬁlﬁﬂt,tﬂmﬁﬁ%) ................ Zruns(zﬂi) .............
BramStImULatmgworkShop(Iitlj{gjir;&ﬂ:mkﬂ@ ................................... Zruns(zm) .............
Sllvervears(ﬁ@ﬁiﬁ)1run(1£ﬁ) ..............
lemgOurBestleeS(/ﬁ%y}mA@mn(ﬂﬁ) ..............

: LAW of Life Workshop - ACP and AMD
(EmmEN IR - fFBIR 5 Mk ETET




Twenty participants from the 2 Autobiography courses practiced what they had learned
in the classroom, penned down their own life stories, and with the assistance of Life
Point, published “ABLE4E..... a5 84", The book launch was successfully held on 24th
March 2024 at The POD, National Library with 130 attendees.

REFHAEEREN T2 FARMNERE LFRNFMIRMELE, BRTTEHSHEER
=, HAEASEITHNMEI THART (BFLEE.. EHE4). PBEAHST2024F3F248EER
EHIERET, HB1308EME,

Six seniors joined the “Wonderful Life Workshop” after listening to our interview on Capital
95.8 radio station. They reviewed their past and learnt how to plan their end-of-life
matters. They become friends and they still meet up regularly after the workshop.
IR T 17 ECapital 95.8/ HEE ARV RE, BANUKEBMANT ‘ERHALEFSNA", thfi]EE 7
BEMEE, AFSTNEAYNBSHNESL, &I NARITRIE, MATHER, FI/NALE
Ria, AT E.
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ommunity Deputyship
pplication Programme

T XAIEABRIEITX

Life Point collaborated with Community Psychology Hub on Community Deputyship
Application Programme with the aim to address a critical need within our community. The
project aimed to:

a) Promote awareness of mental capacity matters through public education

b) Provide information and assistance to next-of-kin or caregivers of those who have lost
their mental capacity to navigate the complex deputyship application process and be
successfully appointed by the Family Justice Court

c) Provide all practicable steps to assess the mental capacity of persons who have
questionable mental capacity to determine whether they are able to make a Lasting
Power of Attorney(LPA)

SmEITHERROERSPOEE, FERTHEAREARIGITY, EEREAMIXHN—XEE
Ko X MBEETE:

)@ﬂ’&ﬁ?ﬂﬁﬁl_ﬁlu SEEIIRIAAYIAIR

b) AL ELE NN ANFEBHRFEIRMES SMEEL), EBtIRFETIEXNRIEARIE
miE, FRIHEUSRHREERENES
c) REX—Ia{THHZ B, RABLOLEENFARENAHRITOEENIITE, UREMIIEE S
EFRFAENB(LPA)

Our project’s achievements:

AR B BYRHL:

No. of Talks Conducted to Public A ERI R E 4
NoofseSSIonsong enCYB”eﬂngSCO nducte d H:Euﬁtﬁ ........ E ﬁ&am ...............
NOOfLPA appl Icatlon S Smmlttedixﬁﬁww% E’E&E ........................................... 5 ................
NOofSImphﬂedAppucatlonsSmeItted%Iﬁ%ﬁﬁkEﬁﬁm&E ......... 12 ...............
Noofstan dardAppL Icatlon S Smelttedii ........ ﬁﬂAEﬁ 1ﬁm*ﬁg .......................... 3 ................

No. of visits for mental capacity assessment [0V BE 771G IR 3R

| No. of Cases mental capacity assessment done 8 8E/7iT&E 22
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Case Study of Mary*:
IEE*RYN3E:

In 2016, Mary's husband suffered a debilitating stroke, although eligible for claim under the
Dependent's Protection Scheme, as he did not have a LPA, this could not be done without a
costly lawyer fee to obtain the Court Order. Due to the expensive legal fees and lack of
supporting services from Social Service Agency, she had to put the claim on hold.
In 2023, she learned about Life Point from the Nursing Home’s staff and reached out to us.
Case worker’s helped her in finding affordable options to obtain the mental capacity
assessment report, providing IT support (e.g. scanning and organising of required supporting
documents), providing explanation on prayers that are relevant to her situation, assisting her
to fillin and submit her deputy application online.
After Court Order has been granted, case worker guided her in setting up new bank account,
making insurance claim and annual reporting.

*Name has been changed to protect the identity.

20164, IBmWMNLER™ENTNX, REMATSDPSHREITINBEEZHS, EHTEEMIFAEN
H, XFBHIEANEMEAERBIZENNEASGS, BRINERBNRZHIRSVWAISZE,
EMA IR EREERE,

B T2023%F, M ERR T BREIESREITHIRS, SHRNETER. EaREITHL T
R IR SRR OERRDITEREG, REMBHRRSE (FIINEENBEIENRIEXH), B
S5 RBXNFRNAR, MEIESHELRER THREARE, BRFEEN#HER, HT1ES
SILHEVIRTTIRE , #HITRIORBNZREERS

P2 BERURIPE PR,

Feedback from Client:

EFPRRG: L

Daphne (case worker) was very patient and
helpful. She helped us source a cheaper
alternative for mental capacity assessment. She
checked with us on the area we need help in the
process of gathering supporting documents for
deputyship application. She even called back
after weeks to check if our application was
successful. Good working attitude and helpful.
Keep up the good work. Well done!

Daphne (#T) FEMOMETEIA. EEHZHIIF
BT OERDMTENERENS R, EWRERIBXHR
AR REE, EER/LARIETBIEARIEAINEH
BEGRY. MHNITESERE, BREATEA. &b
i SR MILEBIARSS ! T1S4F!
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Volunteer Management
XTEHE

Life Point has 25 volunteers serving Life Point in year 2023, out of the 25, 13 are active
volunteers.

Our Volunteer achievement in FY2023 is as follow:
EpRETTIHE2023F B 258 X ThE B THiRMARS, HP13BEEHRN T,
ENE2023 B F BRI X TRFLEA R

For Year April 2023 to March 2024
i 2023F 48 E2024%38

: Total Hours No. of :
: Volunteer services X T1R{HHIARSS . BARYEYE] © Beneficiaries :
: : TEHA
MemberShlp(ACtMtlesandmterestGroupS)§E/§Eb ..................... 192 ...................... 668 ............
LPA(COHSUltatIonandcertlﬂcatlon)ﬁﬁgw% ............................... 1 245 ..................... 225 ............
Adhoeprojeds(openHouseBookproject)ﬁfwma ....................... 7 3 ....................... 230 ............
AdmmASSIStance(PUb“CTaLkS)ﬁE&EﬁwHﬂ66 ...................... 585 ............
VownteerEngagementXIlﬁﬁb ........................................................ 4 9 ........................ 47 .............
wonderfu[ufeworksmpandNSA(LaWOfLIfe_LPA) ................................................................
| ERALEINA, ERENTIE - AR 0 “

OUtreaCh(LPA/ACP)%Eéﬁb275 ............ 300
Event(CNy)lﬁﬁb ................................................................................... 23 ............. 62
AdvanceMedlca[Dlrectlve(AswltnessandAdmmhe[p)85 ............. 56

| FEETIER
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1st Batch of ACP ambassadors with Volunteer Manager Lai Yoong and ACP Facilitator
Kelly — After the Training session.
FE—Ht TFEIPIRIT R K6, 5XTEIEWEM PRt IhiERKely B BIEREER
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Volunteers for Book launch event in March 2024. =0 2
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There were more opportunities this year for volunteers to engage in interactive
activities among themselves. Volunteers to learn from other volunteers, as well as
volunteers who have special talents to share their talents with others.
SEFESINKIUXTZEE555ER. XTI UAEEMYTES), WaILUHBESEH%HAEe
X T 51t A3 Z {197 .o

RULTTTTIET
LL G TRt

Going the extra mile... Volunteer Mr. Yeo passionately shared his recipes with Life Point
members.

/’lefZJ?EEﬂEiiﬂ—%Eﬁlﬁ?fﬁﬂ’ﬂ%ﬁﬁ?f&

HIRIE,

A ¥ 30‘# \ \; ; M {%3 %-‘ ﬁ\

-
e :

i o

| ¥

-\ ./



Volunteer Sury M TR SHER

| believe that my volunteering work has helped Life Point in providing quality services
PARERE T HMERRTIHIRCERRS

| am given the necessary infermation/equipment that helps me to volunteer at Life Point
BEE, WEEDIRTE Life Point M T

When | am volunteering, | am clear about the role and responsibilities that have been assigned to me

SRR, RS RSTRIESSIRERSEE

| am guided with respectful support and guidance whenever | need it

BHAWEN, RPAIGENSIFES

I receved respect and fairness when | am volunteering at Life Point

LITE Lfe Point EEERT, HERT OB FARIF

l'am recognized for my contribution as a volunteer at Life Point

FRTELfe Pont X M THIEAHERE] TIART

| have enjoyed volunteering at Life Point

FARBARLE Life Point 13T
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Our Heartfelt Gratitude
to our following Donors

HI RO RHE LA T IRBNE

We sincerely thank all our funders, donors and sponsors for their financial support

and generous gifts which allow us to continue our mission of service.

HNNRORGFAERBNE. BEIEMBR BRI BEIFNREERILY, ARSI

AR5 fEdR,

A

Agnes Lim Keng Tien
Ang Siew Mui

Anne Lim Chin Yoong

B
Betty Oei

C
Chan Ah Luan

Chan Wei Keng April
Chan Yin Fong

Chee

Chen Mu Kiah

Chen Zhiyong Dennis
Chew Keng Boon
Chia Li Hui

Chia Siak Chong
Chim Poh Kuen
Chin Jin Quan

Chua Hock Yong

Chua Kaili Kelly
Chua Tze Hoong

D
David Chua
Ding Eng Moi

E
Estate of Ang Ban WaH
ESW Holdings Pte Ltd

F
FortisWills Pte Ltd

Fu Lu Shou Si Mian Fo Pte Ltd

G
Goh Hock Guan

Goh Huan Meng
Goodway Agencies (Shipping)
Pte Ltd

H

Ho Lay Kheng
Ho Shen Yuan

Hong Hian Keng Association

Hong Siew Choo
How Kah Leong
How Qi En
Huang YongYi

J
Jessie Low Hwee Seah

Jimmy
Jimmy Lim
Ju-Peter Seng

K

Kam Ah Fong

Ke Kaijie Justin
Khoo Guek Cheng
Kitano Harumi
Koh Eng Pew

Kok Foon Lui

Kong Lai Tong
Kwan Kam Ling

L

Lai Amoy

Lai Soh Hwa

Lake View Credit Pte Ltd
Late Mdm Ng Saw Choo
Lau Keng Gee

Lauw Sioe Lien @ Lau Siew Leng

Lee Ah Peng
Lee Chee Hua
Lee Choi Har
Lee Gek Choo
Lee Shyr Shyr
Lee Wuan Hong
Lee Yee Suan
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Li Jing Yao

Lian Swee Wah

Lim Ai Leng

Lim Bee Lay

Lim Cheng Chuan
Lim Cheng Sun

Lim Hock Heng

Lim Joo Tiang

Lim Kim Tong

Lim Lay Keong

Lim Pei Xin

Lim Tai Ni

Lim Teck Chai Danny
Lim Thiang Swee
Lim Xi Guan

Lim Yee Lian

Lim Yi Hao

Lim zhi Lun

Lo Lee Chi

Loh Hwee Lian

Loo Miaw Shin Ingah
Lorong Koo Chye Sheng

Hong Temple Association
Lun Jinglan

M
Mak Yee Sun

Mary Lee Gek Choo
Mok Chee Keong

N

National Council of Social
Service

Neo Choon Chuan

Neo Jia Ming

Neo Ming Hui, Ele

Ng Jia Wei

Ng Lai Yoong

Ng Teng Hui
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Our Heartfelt Gratitude
to our following Donors

AR OBIRSIE LA T RS

o

Oh Tai Beng

Ong Ah Huay

Ong Bock Cheng

Ong Chuwy Hong

Ong Kian Ping

Ong Tsair Meng

Optima Builders Pte Ltd

Ow Pee Huay, Jefiline
(Ou Bihui)

P
Pan Chengsheng
Peh Zhen Hao

Pek Cai Shun Samuel
Poh Siew Choo

Q
Quek A Buay
Quek Ah Buay

S

Seah Chong Kuay
See Siew Chu

See Yu Xing, Ernest
Sia Bee Ling

Sia Chen Cheong
Sim Choon Beng
Singapore Casket
Company (Private) Limited
Soh Kian Hwa

Soh Mui Wah

Soh Sin Choon
Soh Sin Guan

T
Tan Ah Song

Tan Bok Choon

Tan Cheng Wah Bobby
Tan Heng Han

Tan Ju Liet & Lee Chee Khoon

Tan Jun Wei
Tan Keng Hong

Tan Keng Leng
Tan Khee Yang Justin
Tan Lee Cher

Tan Peng Hong
Tan Sock Bee

Tan Swee Jee
Tang Chuan Ann
Tay Ru Yu Claudia
Teng Li Hui

Teo Chuan hock
Teo Wei Wei
Tham Sow Fong
Toh Huiting

Toh Shang Wei

Toh Wen Hui
Toh Ying Seng

U
Union LPG Pte Ltd

w

Wee Hang San
Wong Yip Ling
Wong Yong Cheong

Y

Yap Gui Yong

Yap Jiann Wey

Yap Yan Jun

Yeo Ee Ling Irene
Yeo Kai Chin

Yeo Thiang Swee

Yip Mei Lan

Yow Keuan Ling Vivie

Tan Keng Hong @ Tan Lay Wong
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Our Heartfelt Gratitude |
to our following Community Partners

1R OB RSB TR & ROk

We extend our heartfelt gratitude to our community partners for their unwavering
support in every possible way. Thank you for placing your trust in us and for your

invaluable partnership.

BATROBSENVHE X SRR S MR B A TN TR RERZRISF, BT HA]

BEENERBGIEAHEXR.

A

1 Aljunied Medical Clinic
Agency for Integrated Care
Aljunied Community Centre
Aljunied Hougang Town Council

Aljunied Tung Ling Student Care Centre
Anderson Serangoon Junior College

B
Braddell Heights Zone F (RC)

C

Caregiving Welfare Association

Cedar Girls Secondary School

Centralised Health Team

Cheng-Chin Suk Yin Rosemary (NSA Trainer)
Chinatown AAC (Banda Street)

Chinese Development Assistance Council
Community Psychology Hub

D
Dharma Drum Mountain

F

Fei Yue Active Aging Centre (Hougang & Dew
Court)

Fei Yue CREST Team @ Paya Lebar &
Serangoon

Food From The Heart
Fortis Wills

G

Geylang West Community Centre
Green Monday

H
Health Promotion Board

|
Institute of Mental Health

90

J
JiaYing Active Aging Centre @ Blk 19
Jing Quee & Chin Joo

K
KTPH Dr Dexter, Dr Desmond, Dr Leanne and

Team
Kwong Wai Shiu Hospital

L

Lim Hui Fang (NSA Trainer)

Little Green House (Hougang)

Lotus Light Charity Society (Singapore)

M

M.Y World Preschool @ Bidadari Alkaff Vista
Moni Great Vows Lodge

MWS Covenant Family Service Centre

@ Hougang and Buangkok

My First Skool @ Blk 170 Hougang

N

National Gallery Singapore
National Heritage Board

National Parks Board

National University of Singapore
NTUC Health AAC (Taman Jurong)

P
Paya Lebar Kovan Community Centre

PCF Sparkletots @ Paya Lebar Blk 125
Pearl Tan Phye Choo (NSA Trainer)

R

Ray Of Hope

Re Xin Opera Association

Red Cross Singapore

RSVP Singapore The Organisation of Senior
Volunteers
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Our Heartfelt Gratitude
to our following Community Partners

AN TR OB BB L TR AR

SASCO @ Hong San

4 = Seng Kang Serangoon Hougang Core Team

{* Serangoon Moral Family Service Centre

SG Cares Volunteer Centre @ Hougang

SG Digital Office

Shirley Tan (NSA Trainer)

Silver Generation Office Jalan Besar Satellite Office
Singapore Broadway Harmonica Ensemble (SBHE)
Singapore Chung Hwa Medical Institution
Singapore Civil Defence Force (SCDF)

Singapore Federation of Chinese Clan Associations
Singapore Hospice Council

Singapore Police Force

Singapore Polytechnic

Social Service Office @ Hougang

Speedoc

Sport Singapore’s ActiveSG Masters Club

SSO Comlink Regional Services Team (Hougang)

St Luke’s Activity Centre @ Blk 126

St. John's Home for Elderly Persons

T
Tampines Meridian Junior College

Tan Tock Seng Hospital

Teck Ghee Community Centre
The Council for Third Age, C3A

X
Xinghua Primary School X
Y

Yeo Thiam Swee (NSA Trainer) A Y
Yong Ser Pin (NSA Trainer) '
Yuying Secondary School
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Summary of Beneficiaries

Rm AR

FSC 499

LP 2,213

Total Beneficieries : 3,032

Summary on Financial Performance

4R E (FY2023 to 2024)

AMOUNT (S$) PERCENTAGE
INCOME UZ\

Other Sllhdrlncome 3.81% &ﬁ Eﬁ$

Fees 22.26% Grants &K 3,758,064.00 66.76%

\ Donations 83X : 403,729.00 7.17%

/ Fees Ug#: 1,252,952.00 22.26%

LS Other Subsidies/ o
e tioen Income E-ATANIE/ BON: 214,185.00 3.81%
Total Income : 55,628,930
Total Income 2HTA: 5,628,930.00 100.00%
AMOUNT (S$) PERCENTAGE B
EXPENDITURE
Gits B 535 (%)
Dtheys.15.22% Staff Cost 62.75%
Rental 9.49% Staff Cost AEZ%: 3,387,995.00 62.75%
Maint/Deprn 4&/ Tz f&: 580,841.00 10.76%
Activity Costs 3.78

Activity Costs ;&EEEF: 204,008.00 3.78%

/ Rental fi&: 512,399.00 9.49%

Maint/Deprn 10.76%
Total Expenditure : $5,399,160 Others HE: 713,917.00 13.22%
Total Expenditure B H: 5,399,160.00 100.00%
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Society Of Sheng Hong Welfare Services
15 Arumugam Road, Singapore 409960
Fhhnigp & 4B H B 155 BF4R409960




